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[loroBop cTpaxoBaHusi 6aHKOBCKMX KapT

Ne [HOMEP] ot [OATA]

CTpaxoBLUuK B COOTBETCTBMM U Ha ycnosusix cT. 435 MpaxaaHckoro koaekca PO npegnaraet CTpaxoBaTenio 3aknounTb
[loroBop Ha M3NOXEHHbIX Jarnee yCcrnoBusX U B COOTBETCTBUM C [MpaBnnamm KOMOMHMPOBAHHOIO CTPaxOBaHUS PUCKOB,
CBSI3aHHbIX C WCMONb30BaHME pPasfNMyHbIX TUMOB GaHKOBCKMX KapT (ganee - lNpaBuna cTpaxoBaHWs) B pedakuuu,
JencTeytowlen Ha aaty odpopmnerHuns [dorosopa. Ha ocHoBaHum cT. cT. 435, 438 IMpaxgaHckoro kogekca P® [orosop
cunTaeTCcsa 3akMioYeHHbIM C MOMeHTa onnatbl CTpaxoBaTenem CTpaxoBOW Npemun. YCroBus, cogepxawmecss B
MpaBuvnax CcTpaxoBaHWs W He BKMYEHHble B TeKCT [oroBopa, ABNATCA HeOoTbeMneMon 4vacTtbio [loroBopa U

obsi3aTenbHbI A5 UCMOJTHEHUS.

CtpaxoBLmK
HanmeHoBaHue 00O «Pb CtpaxosaHue»
JInueHauna Ha cTpaxoBaHue CWNe1580 n CJINe1580, BblaaHbl BaHkom Poccun 6eccpoyHo
Anpec 127015, r. MockBa, yn. Batckas, g. 27, ctp. 15
TenedoH 8 800-700-7-333
Cant https://rosbankinsurance.ru/
CtpaxoBartenb (Bnageneu cyeta/epxatenb KapTbl)
[o)%[6)
[aTa poxgeHus
TenedoH

OneKTpoHHas no4ta

BbirogonpuobpeTtartens
Boirogonpuobpetatenem sensetca CTpaxosaTtenb.

Tepputopus cTpaxoBaHus
Poccuiickas ®enepauus.

Ycnosus CTpaxoBaHud

CTpaxoBble PUCKM:

ArperaTHasi cTpaxoBasi cymMMma, pyo.

XuweHune B pesynbtaTe pabexa nnm Paszbosi HanuuHbIX AeHEXHbIX
cpencTs, cHATbIX co CueTa [epxaTtenem KapTbl B 6aHKkomaTtax mnu
oTaeneHusax 6aHka, unm xe cHATbIX depxatenem KapTbl B 6aHkomaTax
unu otaeneHnsx 6aHka BCneacTBme NpUMEHeHUs K HeMy Hacunus nunm
nog yrpo3ow npuMmeHeHus Hacunus (n.3.2.1. NpaBun cTpaxoBaHus).

YT1pata Bnagenbuem cyeTa Haxogswmxca Ha CyeTe OeHEeXHbIX CPeacTB
B pe3ynbTaTe HecaHKUMoHMpoBaHHbIX [epxatenem KapTel TpaH3akuun,
B CNeayoLLmMX Cryyasx:

1. NoTteps Kapthbl (n.3.2.2.1. NpaBun cTpaxoBaHus);

2 XuweHne KapTtol B pesynbtate Kpaxu, Npabexa, Pa3bos (n.3.2.2.2.
MpaBun cTpaxoBaHus).

YTpaTa Bnagenbuem cyeta Haxogdawmxca Ha CueTe AeHEXHbIX
CpeacTs, NpousoLlellas B pedynbtaTe TpaH3akuui ¢ MCNONb30BaHNEM
MnaTtexHon nHopmaumm KapTbl, NONy4eHHON NOCPeACTBOM CKMMMUHIa
(n.3.2.3.1. lNpaBun cTpaxoBaHus).

YTparta Bnagenbuem cyeTa Haxoaswmxcs Ha CyeTax AeHEeXHbIX
CpeacTB, B pesyrnbTaTe CoOBEpLUEHUS TPaH3aKUUn ¢ UCMofb30BaHUEM
dyHKuun UHtepHeT-6aHka n MobunbHoro 6aHka, JOCTYN K KOTOPbIM He
ObIn caHKUMOHMpoBaH Briagenbuem cueta nnm xe 6bin NONy4YeH ¢
nomoLLblo o6maHa 1 3noynoTpebnenna gosepuem Bnagensua cyeTa
(n.3.2.5. MNMpaBwun cTpaxoBaHus).

100 000
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\ CrtpaxoBas npemus, py6. \ 399,00 py6.

CrtpaxoBas npemus gormkHa bbiTb onnavyeHa eavHOBPEMEHHO B TeyeHne 5 (NSTu) kaneHgapHbiX HEN ¢ MOMeHTa
odopmneHus [lorosopa.

Cpok gevncteus gorosopa
c [04.MM.I'TT] no [BO.MM.TTTT]

[oroBop cuntaeTtcsa 3akniYeHHbIM ¢ AaTthl onnatbl CTpaxoBaTenem CTpaxoBon NpemMuun B NOTHOM o0beme.
[loroBop BCTynaeT B CMMy U CTpaxOBaHWE pacnpoCTpaHSETCs Ha CTpaxoBble cryyvaun, npousoweawmne ¢ 00.00 yacos
OHS, cnegyloLwero 3a AHEM onaTthl CTPAxXOBOW NPeEMUM B NOSTHOM obbeme.

B Cny4ae Heonnartbl CTanOBaTeﬂeM CTanOBOVI npemMmmn B CpOK UM HEe B MNOJIHOM obbeme, ,D,OI'OBOp cynTaeTcAa
He3aKN4YeHHbIM/HE BCTYNMUBLLUUM B CUITy, a onJiavdyeHHad nocrie yCtTaHOBJIEHHOIo Cpoka CyMmMa npemMun Uinm noanexmt
BO3Bparty CTanOBaTeJ'IPO Ha PeKBU3UTbI, C KOTOPbIX NOCTynuna onrara.

CBoboaHbIn nepuog

CTtpaxoBaTtenb MmeeT NpaBo OTKa3aTbcsl OT [JoroBopa nyTem HanpasneHus 3asBrneHus B TedeHue 30 (TpuauaTw)
KaneHgapHbIX OHEW CO OHSA 3akMioYeHus Mnpu OTCYTCTBMM B [AaHHOM nNepuode COObITUMI, UMEIOLWMX MpU3HaKu
cTpaxoBoro cnyyasd. [loroBop cuyuMTaeTcs nNpekpaTtuBLLUMM CBOE AeNCTBMe N0 OAaHHOMY OCHOBAHUIO C MOMEHTa
3aknoyeHus, npyn 3ToM CTpaxoBLUUK OCYLLECTBIISIET BO3BPAT onnavyeHHon npemumn CtpaxosaTento B NONHOM obbeme
B TeyeHue 7 (cemun) pabounx gHewn co AHA nonyveHus o 3assnexHus CtpaxoBatens. Ecnu cpok gencreua [orosopa
ncTek 40 MOMeHTa HanpasneHus CTpaxoBaTtenem 3assneHus 06 oTkase oT [loroBopa, CTpaxoBas npemus cuntaeTcs
MONHOCTLIO 3apaboTaHHoN CTPaxoBLUMKOM M BO3BPATY HE NOAMNEXUT.

McknioyeHnsa n ocHoBaHNss 0CBOBOXOEHUS OT CTanOBOVI BbiNnnaTtbl

OcHoBaHusA ans oTKasa B CTpaxoBoW BbinnaTe n ocBoboxaeHms CTpaxoBLUMKa OT BbIMfaThl yka3aHbl B MyHKTax 3.4.,
3.5. NMpaBun ctpaxoBaHu4.

Paamep CTanOBOIZ BbIMNaTbl N NOPAAOK MOJTy4YEeHUA CTanOBOIZ BbIinnaThbl

Mpy HacTynneHun cobbiTUSl, MMEIOLLEero Mpu3Haku cTpaxoBoro criydasi, CtpaxoBaTenb (Bbirogonpuobpetatenb)
[OJKEeH NpeaoCcTaBUTb AOKYMEHTbI, MpeaycMoTpeHHble N. 11.2. MpaBun, a Takke pesynibTaTbl NpeABapUTeNbHOMo
paccnegosaHust MB[ no yrornosHoMy aeny, Bo3GyaeHHOMY Mo 3asiBlieHHOMY COBbITUIO, AOKYMeHT BaHka-amuTeHTa
0 pesynbTaTax pacCMOTPeHUs 3asiBNeHNs 06 ONpoTecToBaHWMM onepaLum Mo 3asBieHHOMY COBbITUIO.

3aaBneHune o COGbITI/II/I, nMerLemM npu3Hakn CTpaxoBoro criy4vyasa, Moxet ObITb nogaHoO nocpencTtBoM 3anoJiIHeHUA
dopmMbl 06paTHOM CBA3M Ha canTe no agpecy: https://luchi.ru/claim/.

Ocobble ycnoBus 1 OroBopkm

1. [Ons uenew goroBopa 3acTpaxOBaHHbIM CUMTAETCA TONbko oAuH CueT, TOT MO KoTopoMmy OyaeT 3asdBreHo
CrtpaxoBatenem\BoirogonpuobpeTtatenem o cobbiTUK, MMELLEM MPU3HAKN CTPAXOBOIO Crlyyasi B NEPBbI pas.
2. [onyctumo odhopmnerHve He 6Gonee 3 (Tpex) [JoroBopoB cTpaxoBaHuWsi GaHKOBCKMX kapT Ha 1 (oAaHoro)
CtpaxoBartens
Mpouue rapaHTuun u 3aBepeHus Ctpaxosarens

OnnaunBas cTpaxoByto NnpemMuto 1 npuHumMmast ot CtpaxosLumka [lorosop, CTpaxoBaTenb NOATBEPXKAAET crieaytoLLee:

° [0 ero 3akrn4yeHna emy npeanocrtaBryieHa ncyepnboiBarowas MH(bOpMaLlMFI (0] CTanOBLLI,VIKe, pa3bACHEHbI yCrnoBuA
CTpaxoBaHWA, pa3Mep npemMmunmn n nopAanok ee ornyatbl, yCrnoBuda OTKa3a OT ,D,OFOBOpa N nopAaaoK Bo3sparta CTanOBOVI
npemMmn, NCKINYEHNA N3 CTpaxoBaHUA, CPOKax paCcCMOTPEHNA BblinaTtbl, NPUHLUWMNbLI pacyeTa yu.l,ep6a;

° pPa3bACHEHO NpaBO NONy4nUTb I/IH(bOpMaLI,VIlO O pa3mMepe BOo3HarpaxgeHud areHTa,

° C KIno4eBbiM I/IH(bOpMaLI,I/IOHHbIM OOKYMEHTOM O3HaKOMIeH 00 3aKIto4eHnd ,D,OFOBOpa;

b C TeKCTOM ,D,OFOBOpa O3HAKOMI1EeH 1 cornaceH Ha 3aKrni4yeHne Ha npearnoXeHHbIX CTanOBLLI,MKOM YCnoBUAX;
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e Hagnexawmm crnocobom BpyyeHus lNMpaBun cTpaxoBaHUSA Mpu3HaeTcs pa3MelleHne B BepxHen 4actu [JoroBopa
ccbinkn B Buge QR-koga Ha cooTBeTCTBYOLWYO pefakumio NMpaBun cTpaxoBaHus; ¢ [paBunammn ctpaxoBaHus,
pa3MeLLEHHbIMW MO YKa3aHHOW CCbISIKE, 03HAKOMIIEH, COMNAaceH M NOMy4uI Ux ykazaHHbIM cnocobom;

e [lpaBuna CTpaxoBaHusi Takke OOCTYMHbI Ha odmumanbHOM canTe CrtpaxoBLyuka
https://rosbankinsurance.ru/insurance_case_rules, a Takke MOryT ObiTb BpyYeHbl (HampaBrieHbl) MO 3anpocy
CrtpaxoBLymky nubo ero npegcrasuTento. B crnyyae cnopHbIX cuTyauuii nonoxeHus [Jorosopa v NpUnoXeHWn K
HeMy MMEIOT NPUOPUTETHYIO CUYy MO OTHOLWIEHUIO K [paBnnam cTpaxoBaHus;

® [MOHSITHO, YTO HanoroobnoxeHuwe CTPaxoOBbiX BbiNnaT NPOM3BOAUTCS B COOTBETCTBMM C OENCTBYHOLMM Ha gaTty
BbINnaTbl 3akoHoA4aTeNbCTBOM Poccunckon ®enepaumm;

e [loroBop, 3akn4yeHHbIM npu oTcyTcTBUKM Yy CTpaxoBaTtens wunu BeirogonprobpetaTens nHtepeca B COXpaHEHUM
3aCTpaxoBaHHOIO MMYLLIECTBA, HEOENCTBUTENEH;

*  MpPaBMITbHOCTb NMPEAOCTaBMNEHHbIX AaHHbIX: agpeca peructpaumu, akTuyeckoro agpeca, Homepa TenedgoHa u
agpeca 9rekTpoHHoW nouyThl. CTpaxoBaTtenb o006s3yeTcs nony4vyaTb KOPPECMOHAEHLMIO, MOCTYMNaloly oT
CTpaxoBLUuKa, ero areHToB, MNapTHEPOB, MHbIX YMONTHOMOYEHHbLIX MM JUL, Ha JaHHble agpeca, U Hecy MOSHY
OTBETCTBEHHOCTb 3a MOCNEACTBUSA HENony4YeHus/oTkasa B NOryYeHUM KOppecnoHAEeHUUN No AaHHbIM agpecam,
KOTOpble MOryT ObITb CBSI3aHbl, B TOM YMChe, C npekpaweHvem [Jorosopa.

e (CrtpaxoBaTtenb yBegomneH 06 ob6bpaboTke ero nepcoHanbHbiX AaHHbIX CTpaxoBLIMKOM B COOTBETCTBUU C
Monutnkon obpaboTkn nepcoHanbHbIX OaHHbIX, pa3meLLEeHHOMN no agpecy
https://rosbankinsurance.ru/about/politics/

e  CrtpaxoBaTenb COrfaceH Ha ncnonb3oBaHne CTpaxoBLUMKOM (PaKCMMUITbHOIO BOCMPOM3BEAEHMS OTTMUCKA NevaTtu
N NOANUCKU, KOTOPOE MPU3HAETCA aHarorom OpPWUrMHaNbHOrO OTTUCKA U COBCTBEHHOPYYHOW nognucu. [oroBop
CUMTaETCH 3aKMYEHHbIM TOMbKO MpWM HanMuMM Ha [loroBope MOAJSIMHHOW unn akCUMWUMIbLHOW MOAnUCU t
OPUrMHANBHOIO MM (akCUMUNBHOTO OTTUCKA MedvaTtn, a B cnydae HecoOnwaeHus gaHHoro ycroeust [oroeop
CYMTaETCs HE3aKMHYEHHbIM.

e Hactoawwum CTOpOHbI MOATBEPXKAAKT, YTO OOMEH COOOLLEHUAMU C MCMONb30BaHMEM JNIEKTPOHHbIX afapecoB,
HanpasneHne Ctpaxoswukom CTpaxoBaTenio yBeAOMMEHUN NO 3MNEKTPOHHOM MoyTe, a Takke CMC-COOBLLeHUN
HOCUT Xapaktep ouumanbHOro, n Takme coobLieHns npusHatoTcss CTOpoHaMu OPUANYECKA 3HAYUMBIMU.

CTpaxoBLUuK
B nvue "'eHepanbHOro aupexkTopa,
OEenCTBYIOLLEro Ha oc

Kyaopsisuesa A A.
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COrJIACUE HA OBPABOTKY NEPCOHAJIbHbIX JAHHbIX

OnnayunBas cTpaxoByto npemuto no [Jorosopy Ne ,

A

(PN0)
(manee — CtpaxoBaterns), AeNCTBYst OCO3HaHHO, cBOOOAHO, CBOEN BONel U B CBOEM MHTepece, NpegocTtaensio cornacue «Pb CtpaxoBaHuey, 1127015,
r. MockBa, BH.Tep. I. MyHMUMNanbHbI okpyr CaBenoBckuid, yn. BsaTckas, 4. 27, ctp. 15 (aanee — CTpaxoBLUUK) NO HUXKeyKa3aHHbIM BONpOCcaM:

1.| A pato cornacne CTpaxoBLLMKy Ha 06paboTKy MOUX MepcoHanbHbIX AaHHbIX (aanee Takke MOH) Ana cneayowmx Lenem:

-3akntoyeHne, NCNosnHeHne, U3MeHeHue, NPoAneHne, npekpatleHve orosopa, MHOpPMMpPOBaHME O COCTOSIHUM [loroBopa; -3aknoyeHune,
UCMOSHEHWE, U3MEHEHMNE, NpekpalleHne caenok mexay CTpaxoswmkom u ObpaboTynkamuy (Kak OHWM onpefeneHbl HUXE); -KOHTPOnb U
OLiEHKa kayecTBa MpefoCTaBrsieMblX MHE YCyr, cornacHo ycrnosusim [loroBopa, nmo BCem BornpocaMm MX MpefocTaBreHusi. S Takke
NoATBEPXKAAK CBOE 03HAKOMIIEHME C MHbIMU Uensimu obpaboTkum MOH, cogepxawmmmcs B [NpaBunax cTpaxoBaHus.

A paro cBoé cornacue CTpaxoBLUMKY MOPYYMTe 06paboTKy MOMX NepCOHAabHbIX AAHHBIX (C YYETOM TOTO, YTO NMPUMEHMMO) CreayLLmm
O6paboTunkam: OO0 «Jlyun 3gopoBbey, topuandeckuin agpec — 121205, r.Mocksa, BH.Tep. r. MyHuumnanbHbIi okpyr Moxarickuia, Tep.
CKOMKOBO MHHOBALIMOHHOTO LIeHTpa, yn. Hobens, A.7, atax/nomewy. 4/V, yactb koM. /pab. Mecto 57/3, OO0 «OCI” Pekopas MeHegXMeHT
LleHTp», topuanyeckun agpec — 125315, ropog Mockea, JleHuHrpagckmin np-kT, 4. 72 k. 2, M Munesckun Aptem Anekceesud, 198205, .
Cankt-lNeTepbypr, p-H KpacHocenbckuin, yn.ABaHrapaHas, a.26, k.1, ks.142.

A pato cornacve Ha nepegadvy moux MOH TpeTbUM NULAM, Kpyr KOTOPbIX OrpaHUYeH U onpeaeneH onocpefoBaHo Kak Nniua, C KOTopbIMK
CTpaxoBLUMK BrpaBe B3anMOAENCTBOBaTb B CBSI3N C McnonHeHnem [loroBopa, MHOpMaLus O KOTOpPbIX B TOM 4Yucrne pasmelleHa no
ccbinke: https://rosbankinsurance.ru/process_data_counterparties/

[MepeyeHb OencTBUMA, Ha OCYLLECTBMEHME KOTOPbIX OaeTcs cornacue, n obliee onucaHwe cnocoboB obpaboTku: cbop, 3anuchb,
cucTeMatusauns, HaKommneHue, XpaHeHue, YTOouHeHvne (OOHOBReHue, W3MeHeHVe), UW3BMeYeHVe, WCNomnb3oBaHne, nepepava
(npepoctaBnenune, poctyn), GrnokupoBaHue, yAdaneHwe, YHWYTOXEHME, Kak C WUCMOoNb3oBaHWEM CpeAacTB aBToMatu3auum (B T.M.
nporpaMmHoro obecneyenunst), Tak n 6e3 nx Mcnonb3oBaHUs (Ha MaTepuanbHbIX, B T.4. BYMaXHbIX, HOCUTENSX).

MepeyeHsb MOH, Ha 06paboTKy KOTOPLIX AaeTcsi cornacue (C y4eToM TOro, YTO NPUMEHNMO): haMunus, UMsi, OTHECTBO, Mo, 4aTa U MecTo
POXAEHUS, TPaXXAaHCTBO, PEKBU3UTBI JOKYMEHTA, YAOCTOBEPSIOLLErO TMYHOCTb (Cepus, HOMep, KeM 1 Koraa BblAaH, Kof noapasaeneHus),
Homep TenedoHa, aapec ANEeKTPOHHOW MOYTbI, CBEAEHUSI O CTPaxoBaHuW (B T.4. CBEAEHWA O JOroBOPe CTpPaxoBaHWsi, HOMep nonuca
(ooroBopa) cTpaxoBaHus, Mepuog CTpaxoBaHWs, Mporpamma CTpaxoBaHusl), CBeOEHUSI O COCTOSIHUM MOEro 340poBbs, WHble [1H,
copepxalimecs B [loroBope w/wunu Apyrmx AOKYMeHTax, KoTopble nepefaHbl/O6yayT nepepaHbl CTpaxoBLUMKY B CBSI3W C OKa3aHWeMm
CTpaxoBoW ycryru, 6yayT nomyYeHbl B X04e PAaCCMOTPEHUA CTPaxoBOro cobbiTns n(nnu) coobLieHbl CTpaxoBLUMKY YCTHO.

A cornaceH Ha nepepady CTpaxoBLUMKY JOKYMEHTOB U 3aKMIOYEHWI, CBSI3aHHbBIX C HACTYNIIEHNEM CTPaxoBOro COBbITUS U HEOBXOAUMBIX
AnNs peLLEHWsi BOMpOca O CTPaxoBoW BbiNnaTe, CrnedyoLmMMy opraHu3aumnsaMu:

-opraHamu 1 yupexaenusmu MBI Poccuu, NpokypaTypoi U MHbIMU NPaBoOXpaHUTENbHBIMM opraHami PO, HbIMK rocy4apCTBEHHbIMM 1
MYHVLMMANbHLIMU OpraHamu, B T.M. B BUAE MPOLECCyanbHbIX Y UHbIX JOKYMEHTOB, HanpuMep, B BUOE MPOTOKOSIOB, MOCTAHOBIEHUN,
onpeaeneHnil, CNpaBok, PELLEHNI, 3aKMIOYEHNI, aKTOB, BbIMUCOK 1 Ap.;

-CEepPBUCHBIMW LIEHTPAMMU, MHBIMU OpraHM3auusMm ¥ MHOMBUAYaNbHbIMU NPEANPUHAMATENSIMU, B T.4. B BUAE OTYETOB, 3aKITOYEHUIA, aKTOB,
CnpaBokK 1 Ap.;

-VHBbIMK fNLamK, KoTopbiM CTpaxoBLUMK BMpaBe HampasrsTb 3anpocbl O NPefoCTaBIeHUN CBEAEHUIA/LOKYMEHTOB B COOTBETCTBUM C
[OeCTBYOLMM 3aKOHOAATENBCTBOM.

Cornacue Ha obpaboTky moumx MOH Ctpaxoswmkom n O6paboTunkammu AencTBYeT B TedeHne cpoka aencTens [lorosopa u ewé 5 (nAtb)
NeT nocrne ero npekpalleHns, a Takke UCTEYEHNS Cpoka, HeOBXOAMMOro ANS BbINOMHEHNS NMOMOXEHWUN HOPMATUBHBIX NMPaBOBbLIX aKTOB
P®. O6pabatbiBaemble MNH nognexaTt XxpaHeHWI0 B TEYEHUE CPOKa AEWCTBUS COrmacusi, ECNiv MHOE He YCTaHOBIEHO 3aKOHOAATENbCTBOM
P®. Cornacue MoXeT GbiTb OTO3BaHO NOCPEACTBOM HanNpaBieHUss NMCbMEHHOTO yBegoMIieHst CTpaxoBLUMKY.

A pato cornacvme CTpaxoBLUMKY Ha MOSyYeHWE pekrnaMHbiX U MapKeTUHIOBbIX MaTepuarnoB. [Ona oTkasa OT MOoNyYeHUs peknamHbiX 1
MapKeTUHIOBbIX MaTepuaroB st Mory 06patutbcst Yepes hopMy obpaTHoM cBaA3n Ha canTe https://rosbankinsurance.ru/help/feedback

[na cnyyaes, koraa 3acTpaxoBaHHOe NULO oTnnyaeTcst oT CTpaxoBaTtens, NocnefHWn NnoaTBepxaaeT, YTo J0 3aknodeHust [lorosopa
nony4un cornacue 3acTpaxoBaHHOro nuua Ha obpaboTky ero (3acTpaxoBaHHOrO nvua) NepcoHanbHbIX AAHHbIX Ha aHanornyHbIX
BbllLeyKa3aHHbIM ycroBusix. CTpaxoBaTtenb 0653yeTcst npeaocTaButb CTpaxoBLUMKY OpPUriHan MMCbMEHHOrO cornacus 3acTpaxoBaHHOro
nvua B TedeHune 3 (Tpex) paboymx AHel ¢ AaTbl NOyYeHUs 3anpoca.
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