3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 24.04.2020) "O 3awmTe npae notpebutenen"

7 deBpans 1992 roga N 2300-1

POCCUWUCKASA ®EOEPALIUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEWN

CnMCOK N3MEHSIIOLLMX LOKYMEHTOB
(B pea. PepgepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-$3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-3,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-D3,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-d3,
o1 29.07.2018 N 250-®3, o1 18.03.2019 N 38-d3, ot 18.07.2019 N 191-03,
0T 24.04.2020 N 144-93)

Hactoawumn 3akoH perynupyeTr OTHOLIEHWUsl, BO3HMKAKOWMEe Mexgy notpebutensamm u
W3roTOBMTENSAMU, MWCMOMHWUTENAMKW, WMMIOpTepamMu, npodaBuamu, Briagenblamu  arperaTopos
WHopmaumm o ToBapax (ycnyrax) npu npogaxke TOBapOB (BbIMOSTHEHUM paboT, OKasaHuUU YCnyr),
yCTaHaBNMBaeT npaBa noTpebuTtenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexaiiero
KayecTtBa u Ge3onacHbix AN XW3HKU, 300POBbS, MMYLLECTBa MOTpebuTenenm n okpyxalwLwen cpegpl,
nonyyeHne uHdgopmaumm o ToBapax (pabotax, ycnyrax) u 06 ux msrotoBuTensx (MCNOMHUTENSIX,
npogasuax), O Bnajenbuax arperatopoB MWHgopMauum o ToBapax (ycnyrax), MNpOCBELLEHNE,
rocygapCTBEHHYO M OOLLECTBEHHYIO 3aluUTy WX MHTEPECOB, a Takke onpefenser MexaHu3Mm
peanusauum 3Tux npas.

(B pea. ®epepanbHbIX 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03, ot 29.07.2018 N
250-03)

OCHOBHble NOHATUA, Mcnosb3dyemMble B HaCToALEM 3akoHe:

notpebutenb - rpaxgaHwH, WMEKLWWUA HaMepeHue 3akasaTb wnu  npuobpectn nmbo
3aKasblBatoLLMi, NpuobpeTatowunin UM UCNonb3yoLWmMn ToBapbl (paboTbl, YCNyrn) UCKMIOYUTENBHO OIS
NUYHBIX, CEeMEelMHbIX, [OOMalHUX W WHbIX HYXJ, He CBfA3aHHbIX C  OCYLleCTBNEHNEM
npeanpuHUMaTenbCKon AeATeNbHOCTMY;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

N3roToBUTENb - OpraHM3aLums He3aBUCMMO OT ee OpraHvM3aLMOHHO-NPaBOBON HOPMbI, a TaKxe
WHOMBUOYanbHbIA NPeanpuUHMMaTenb, NPOM3BOAsILINE TOBapbl ANsi peanv3aunm noTpebutensm;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WCNONHUTENb - OpraHM3aums He3aBUCUMO OT €€ OpraHm3aLMOHHO-MPaBOBOM (POPMbI, a TaKxke
MHOMBUOYAnNbHbLIA  NpeanpuHUMaTenb, BbIMOMHSAKWME paboTbl WM OKasbiBalOLWMeE  YCryru
notpebutenam no BO3Me3gHOMY LOTOBOpPY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npodaeeL, - opraHuM3auusi He3aBUCMMO OT €€ OpraHu3aLMOHHO-NPaBOBON (OPMbI, a TaKxke
MHOMBUOYaAnNbHbLIA  NpeanpuHUMaTenb, peanuaylolme ToBapbl  noTpebutensm no  Ooroeopy
KyNnNu-npoaax;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

ab3au ytpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycnyrm) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu
ob6s3aTenbHbIM TpeboBaHUAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM UM MOPSiAKE, UK
ycrnoesusim goroopa (NpyM WX OTCYTCTBUM WU HEMOSHOTE YCMOBMI OObIYHO NpPeabABASEMbIM
TpeboBaHWsIM), UNK LIenaM, Ans KOTopbiX ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMNOonb3yeTcs,
UNKn Uensam, o0 KOTopbIX NpogaseL, (UCNofHUTEeNb) ObiN NOCTaBMEH B M3BECTHOCTb NOTPebUTENnEem npu
3aKNIOYEHMM OOroBopa, unm obpasuy 1 (Mnm) onucaHuio Npu nNpogdaxe ToBapa no obpasuy 1 (Mnn) no
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ONUCaHuIo;
(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HepgocTaTok ToBapa (paboTbl, YCrnyrM) - HeYCTPaHWMbIA HeAoCTaToK WK
HEeL0CTaTOK, KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB MUK 3aTpaT BPEMEHU,
UNM BbIABMSETCA HEOAHOKPATHO, WM NPOSIBMSIETCA BHOBb MOCMEe €ro YCTPaHeHusl, unu apyrue
noaobHble HeJocTaTKu;

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, YCryrM) Ans XU3Hu,
300pOBbsl, MMyLLeCTBa MOTPeOUTENS U  OKpyxawwen cpedbl MNpM  OBbIYHBIX  YCNOBUSIX  €ro
MCMONb30BaHWS, XpaHEHUs, TPaHCMOPTMPOBKM U YTWRM3auuu, a Tawke ©Ge3onacHocTb npolecca
BbINOSHEHUS paboTbl (OKa3aHWst ycryru);

YNOSfIHOMOYEHHasA  u3rotoBuTenem  (NpodaBLOM)  oOpraHu3aumss  Unu  YNOSIHOMOYEHHbIN
narotosutenem (NpogaBLOM) WHOVBMAOYaAnbHbIA npegnpuHuMmaTens (ganee -  yrnosIHOMOYeHHas
opraHmsaumss unM  YrNonHOMOYEHHbIN  MHAMBUAYaANbHbLIA  NpeanpuHUMaTenb) -  opraHusaums,
OCYLLeCTBAsAOLWAa OnpefereHHy OeATenbHOCTb, UMW OopraHmsauusi, co3faHHas Ha TeppuTopum
Poccuiickon ®epepauun msrotosutenem (NpoaaBLOM), B TOM 4YUCME WHOCTPaHHbIM M3roToBuTENeM
(MHOCTpaHHbLIM NpoAaBLIOM), BbLIMOMHAKOWME onpeferneHHble YHKUUMM Ha OCHOBaHUM [OroBopa C
N3roToBMTENEM (NPOAABLOM) M YMOSIHOMOYEHHbIE MM Ha MPUHATME U YOOBMNETBOPEHUEe TpeboBaHui
notpebutenen B OTHOWEHWM TOBapa HeHagnexailero kadectsa, nmbo WHAMBUAOYyaNbHbIV
npeanpvHMMmarenb, 3aperncTpupoBaHHbIi Ha TeppuTtopun Poccuiickon dPepepaumun, BbIMOMHAKOLLNA
onpegerneHHble yHKUMM Ha OCHOBaHMM OOroBopa C M3rotoButeniem (NpogasBLoOM), B TOM 4ucne C
WHOCTPaHHbLIM W3roToBUTENEM (MHOCTPaHHBbIM NPOAABLIOM), MU YMNOIHOMOYEHHbI UM Ha MPUHATME WU
yOooBneTBopeHne TpeboBaHumn NnoTpeduTtenen B OTHOLLEHNM TOBapa HEHAANEXaLlero Ka4ecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMmnopTep - OpraHusauus He3aBMCMMO OT  OpraHu3auMOHHO-MPaBOBOM  (POPMbl  MIK
MHOMBUOYanbHbIM NpegnpuvHUMaTenb, OCYLLECTBISOWME WMMNOPT ToBapa ANnis ero nocregyloLlen
peanusauun Ha Tepputopun Poccunckon ®epepaunu;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa mHdopmMaumm o ToBapax (ycnyrax) (ganee - Bnagernew, arperatopa) -
opraHu3aumss He3aBMCMMO OT  OpraHuM3auuoHHO-NpaBoBOM  OpMbl  NMBO  MHAMBMAOYAIbHbIN
npeanpuHMMaTenb,  KOTOpble  SBMAAKOTCA  Bragenbuamu  nporpaMmbl A 3MEKTPOHHbIX
BbIYUCMUTENBHLIX MalWKWH W (UnNW) Bnagensuamu camta W (MnNu) CcTpaHuubl caWTa B
WMHPOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTh "VIHTEpHET" 1 KOTopble NPeAOCTaBNSAT NoTpedbuTento
B OTHOLLUEHWM onpefdeneHHoro ToBapa (Ycryru) BO3MOXHOCTb OJHOBPEMEHHO O3HaKOMUTLCH C
npeanoxeHnemM npogasua (MCMONMHUTENSNA) O 3aKMYeHMN 4OroBopa Kynnu-npogaxu toBapa (gorosopa
BO3ME30HOro OKasaHWsl YCryr), 3akno4YnTb C NPOAaBLOM (MCMOMHUTENEM) AOrOBOP Kynnuv-npodaxu
(ooroBop BO3ME3OHOrO OKas3aHWA ycryr), a Takke MPOU3BECTVU NpedBapuUTEenbHY0 ONnaTy yKa3aHHOro
ToBapa (ycnyru) nyteM nepeBoga AeHEeXHbIX CPeACTB BNagernbLy arperatopa B pamMmkax NpuMeHsieMbIX
dopm 6e3HanMuHbIX pacdeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1 HacTtoswero 3akoHa wu
depepanbHbiM 3akoHOM OT 27 ntoHst 2011 roga N 161-9®3 "O HaumoHanbHOM NnaTeXxXHon cucteme”.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Mnaga |. OBLUWME NONOXEHUA
Cratbs 1. [paBoBOe perynupoBaHue OTHOLUEHU B 06IacTy 3alumThi NpaB NoTpedutenemn

1. OTHoLWweHns1 B obnactu 3awwmTbl NpaB noTpedbuTenei perynupytotcsa MpaxaaHCKUM KOAEKCOM
Poccuiickon ®egepaumn, HacTosWMM 3akOHOM, ApyruMn denepanbHbIMU 3akoHaMK (farnee - 3aKOHbI)
M NPYHUMAEMbIMU B COOTBETCTBUM C HMMMW WMHBIMW HOPMaTUBHbLIMU MPaBOBbLIMWM akTaMu Poccuiickon
depepaumm.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. lMpaButenbctBo Poccunckon Pepepaumm He BnpaBe nopy4vaTtb dedepanbHbiM OpraHam
WCMNOMHWTENBHOW BriacTU NPUHMMAaTh akTbl, cogepXalune HoOpMbl O 3aluTe npas notTpebutenen.

MpaeutenbctBo Poccuiickon ®epepauuy BnpaBe u3gaBaTb Ans notpedbutens u npogasua
(n3roToBUTENS, NCMoNHUTENS, YNOTHOMOYEHHOM opraHusaumm WNn  YNOrTHOMOYEHHOTO
WHAMBMAYANbHOrO NpeanpuHUMaTens, UMnopTepa, BnagenbLa arperatopa) npasuna, obssaTenbHble
npu 3aKMOYEeHUM U UCMOMHEHUU MyOnMYHbIX [OrOBOPOB ([OrOBOPOB PO3HWMYHOWM KYMMW-Mpoaaxu,
3HeprocHabXeHwusi, JOroBOpoOB O BbIMOSTHEHUN paboT 1 00 OkazaHuK ycryr).

(ab3au BBepeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3; B pen. ®epepanbHOro 3akoHa ot
24.04.2020 N 144-03)
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Ab3au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepaneHbinn 3akoH oT 18.07.2011 N 242-93.
Cratbs 2. MexagyHapogHble aoroeopbi Poccumckon ®enepauum

Ecnn mexpgyHapogHbiM goroBopom Poccunckon depepauum yCTaHOBIEHbI WHbIE MpaBuia o
3awmTe npasB notpebutenen, yem Te, KOTOPbIE NPEAYCMOTPEHbI HAaCcTOAWMM 3aKOHOM, MPUMEHSIIOTCA
npasuna MexagyHapogHoro 4orosopa.

Cratbs 3. [paBo noTpebuTenemn Ha NpocBeLLeHue B 06NnacTu 3aluTbl NpaB noTpeduTenen

MpaBo noTpebuteneir Ha npoceBelleHMe B obnactu 3awmTbl npaB noTpebutenemn
obecneunBaeTca MOCPEACTBOM BKIHYEHUS COOTBETCTBYHOLWNX TpeboBaHun B deneparbHble
rocyqapcTBeHHble obOpa3soBaTenbHble CTaH4apTbl M OOpasoBaTenbHble MNporpaMMbl, a Takke
NMOCPEACTBOM OpraHuMsauum cuctembl MHdopmaunm notpebutenen ob mMx npaBax U 0 HeOBXoaUMBbIX
OENCTBUSIX MO 3aLuTe 3TUX Npas.

(B pen. PepepansHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratba 4. KayecTBo TOBapa (pabotbl ycnyru)

1. Mpopaeey (Mcnonuutenb) obsisaH nepepgaTtb noTpedbutento ToBap (BLIMONMHUTE paboTy,
oKasaTb YCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOroBOPY.

2. Tpn oTcyTCTBMM B [JOroBope YCNoBUM O kayecTBe ToBapa (paboTbl, ycnyru) npoaasel
(ucnonHutenb) obsizaH nepepatb noTpebutento ToBap (BbIMOMHMTL paboTy, okasaTb Ycnyry),
COOTBETCTBYHOLUMIA 0ObIMHO MpeabsBnsieMbiM TPeboBaHWUAM W MPUroAHbIA ANa Uenen, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNOMb3yeTCs.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnu npogaBey (MCNonHUTENb) Npy 3akmniovyeHun JoroBopa Obin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LiENsX npuobpeTeHuss ToBapa (BbIMONMHeHWs paboTbl, oka3aHust ycryru),
npoaaeel, (MCnonHUTeNb) 06s3aH NepefaTte NOTPeGUTENO TOBap (BLINOMHUTL paboTy, okas3aTb yCnyry),
NPUroAHbIV AN UCMONb30BaHUSI B COOTBETCTBUM C STUMU LIENSIMU.

4. TMpu npogaxe ToBapa Mo oOpasuy M (unu) onucaHMio npogasel, 00si3aH nepefaTtb
noTpebutento ToBap, KOTOPLIA COOTBETCTBYET 06pasLy 1 (Mnn) onMcaHuio.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.01.2021 cT. 4 pononHsietca n. 4.1 (®3 o1 02.12.2019 N 425-93). Cm. GyayLuyo peaakumio.

5. Ecnn 3akoHamMmuM unu B YCTAHOBIIEHHOM MMMW MOpsSiAKE NPEeAyCMOTPEHbl 06s3aTenbHble
TpeboBaHusa kK ToBapy (pabote, ycnyre), npogasel (MCNONMHUTENL) 00si3aH nepegatb NOTpeduTento
ToBap (BbINOMHUTL paboTy, OkasaTb YCryry), COOTBETCTBYOLLMIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctratbn 5. lMpaBa u o06si3aHHOCTM Wu3roTOBUTENA (UCMOMHWTENS, npoAaBua) B obGnacTtu
YCTaHOBIEHMA CpoKa CNyxObl, Cpoka rogHOCTU ToBapa (paboTbl), a Takke rapaHTUMHOIO CpPoKa Ha
ToBap (pabory)

1. Ha TtoBap (paboTy), npegHasHadeHHbI ONS ONUTENLHOrO MCMONb30BaHUSA, U3roTOBUTENb
(vcnonHWTenb) BNpaBe yCTaHaBNUBaTb CPOK CMyXObl - Nepuof, B TEYEHUE KOTOPOro M3roTOBUTEIb
(ncnonHutenb) o06sa3yeTca obecnednBaTtb NOTPEOUTENO BO3MOXHOCTL WCMONbL30BaHWUS ToBapa
(paboTbl) MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYyLLECTBEHHblE HEeAOCTAaTKM Ha OCHOBaHMU
nyHkTa 6 ctatbn 19 n nyHkTa 6 cTatbm 29 HacTosAwero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WasrotoBuTenb (McCnonmHWTENb) o0s3aH ycTaHaBnuBaTb CPOK ChyxObl ToBapa (paboTbl)
ONVUTENBbHOro Nofb30BaHUSA, B TOM YWCME KOMMMEKTYHLWMX M3Aenui (detanen, ysnos, arperaTtos),
KOTOpble MO WCTEYeHUU OnpenerneHHoOro nepuoga MoryT NPeACTaBrnATb OMAacHOCTb AN KU3HWU,
300pOBbS NOTPEdUTENS, NPUUMHATL Bpea ero MMyLLECTBY UK OKpYyXXatoLLen cpeae.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMUCNATLCA eAMHMLLAMU BPEMEHU, a TaKkKe MHbIMU
eauHMuaMn U3MepeHnust (KANomeTpamu, MeTpamMmuM U MpovYMMU eguHUMLAMU U3MEPEHUs] UCXOAs M3
YHKLUMOHANBbHOIO Ha3Ha4YeHnsa ToBapa (peaynbTata paboThl)).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4. Ha npopgykTbl nuTaHusi, nNapgiOMepPHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
ObITOBOM XMMMM U UWHble nNoAoOHble ToBapbl (paboTbl) M3roToBUTENbL (MCMONHUTENL) 00sa3aH
yCTaHaBNMBaTb CPOK TFOAHOCTW - MEepuoAd, MO WCTeYEeHUM KOoToporo ToBap (paboTa) cumTaeTcs
HENPUrogHbIM AN UCMOSb30BaHUS MO HA3HAYEHMIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbIMONHEHNE PaboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa FOAHOCTY, a
Takke ToBapa (BbINOSIHEHME paboThl), HA KOTOPLIN AOMMKEH ObITb YCTAHOBMEH CPOK FOAHOCTUN, HO OH He
YCTaHOBIEH, 3anpeLLaeTcsi.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3roToBuTENb (MCNONHUTEND) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHBIA CPOK -
nepvod, B TeYEeHMe KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTENb
(vcnonuuTens), npoaasel, YNOMHOMOYEHHAsi OpraHvM3aumst UM YMOSTHOMOYEHHbIN UHAMBUAYaNbHbIV
npeanpuHMMaTens, MMnoptep 06s3aHbl yOoBNeTBOpUTb TpeboBaHus noTpebuTtensd, yCcTaHOBMNEHHbIE
ctatbamn 18 n 29 HacTosiwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoButenb BrpaBe MpuHATL 0053aTenbCTBO B OTHOLUEHUMM HEAOCTATKOB TOBapa,
OOHapYXEHHbIX MO WCTEYEHWM YCTAHOBMEHHOIO WM rapaHTUMHOrO cpoka (AONONHUTENbHOoe
0653aTenbcTBO).

(ab3au BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHve [OONOMHUTENBHOrO obsA3aTenbCcTBa M3rOTOBMTENS, CPOK [OEWCTBUS  TaKoro
obsasaTtenbcTBa W NOPSAOK OCYLIECTBMEHUss noTpebutenem npaB no TakoMmy 06s3aTenbCTBY
onpeaensioTca N3roToBuTENeM.

(ab3au BBeaeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipop,aBeu, Bnpaese YyCTaHOBUTb Ha TOBap FapaHTMIZHbIIZ CPOK, ecnn OH He YCTaHOBIJIIEH
N3roTtoBuTeENEM.

MpoaaseL BnpaBe NPUHATL 0653aTENbCTBO B OTHOLUEHUM HELOCTATKOB TOBapa, 06HapyKeHHbIX
MO  WCTEYEHUM TapaHTUAHOTO  CpOKa, YCTAHOBIEHHOMO  WU3rOTOBUTENEM  (JOMOMHUTENbHOE
0653aTenbcTBO).

CopepxaHvne pononHuTenbHoro obs3atenbcTBa MpogaBua, CpPOK  OEWCTBUS  Takoro
obs3aTenbCcTBa M NOPSAOK OCyWlecTBreHus noTpebuTenem npaB no TakoMmy o6s3aTenbCTBy
ONpeaensaTCcs 4OroBOPOM Mexay noTpebutenem u npogasLOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

8. Marotoeutens (NpoaaBeL) HeceT OTBETCTBEHHOCTb 3@ HEQOCTAaTKM ToBapa, OOHapy>XeHHbIe B
TeyeHne cpoka OeNcTBUS OOMONHUTENbHOr0 0bsi3aTenbCcTBa, B COOTBETCTBMM C ab3auemM BTOpPbIM
nyHkta 6 ctatbn 18 HacTosilero 3akoHa, a Nnocrne OKOHYaHUSA Cpoka LEeNCTBUSA AOMOMHUTENbHOro
06s3aTenbCTBa - B COOTBETCTBUM C NMYHKTOM 5 cTaTtbm 19 HacTosiwero 3akoHa.

(n. 8 BBepeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. OGsi3aHHOCTL M3roTOBUTESIA 06ecneyYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
o6cnykuBaHus ToBapa

MN3rotoBuTenb 06s3aH obGecneynTs BO3MOXHOCTb MCMOMb30BaHNsA TOBapa B TEYEHWE ero cpoka
cny6bl. [1na aTo uenu nsrotoBuTenb obecneynBaeT PEMOHT U TEXHUYeckoe obcryxuBaHue ToBapa,
a Takke BbIMyCK M MOCTaBKY B TOPrOBble M PEMOHTHbIE OpraHM3auMn B HEOGXOAMMBIX A1t PeMOHTa U
TEXHUYECKOro O6GCNyXMBaHMA OObeMe W acCcopTUMEHTEe 3arnacHblX 4YacTed B TeyeHWe Ccpoka
Npou3BOACTBa ToBapa W MoCre CHATUA ero ¢ Npou3BOACTBa B Te4eHue cpoka CryxObl ToBapa, a npu
OTCYTCTBUM TaKOro CPpoKa B TeYeHue AeCATH NET Co OHA Nepedayn ToBapa notpedurtenio.

Cratbs 7. lMpaBo noTtpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyrm)

1. MoTpebuTens nMeeT npaBo Ha To, 4ToObI ToBap (paboTa, ycnyra) npu 0ObIYHbIX YCNOBUSX €ro
NCMNOMb30BaHNs, XpaHEHUs, TPaHCMOPTUPOBKM U yTunusauumn 6bin 6esonaceH AN XW3HW, 340POBbS
notpebutens, okpyxkawwen cpedbl, a Tawke He MPUYMHAN Bped WMyLLecTBy noTpebutens.
TpeboBaHus, kOTopble OOMKHBbI obecneyvmBaTb Ge3onacHOCTb ToBapa (paboThl, yCryrn) Ans XU3HU U
300poBbsi  MOTpebuTens, oOkpyXawwen cpedbl, a Takke npegoTBpalleHue MpUYMHEHMs Bpeaa
UMyLLECTBY noTpebutens, saBnsTCA o00sa3aTenbHbIMM W YCTaHaBMMBAKOTCA 3aKOHOM WM B
YCTaHOBMIEHHOM MM MOPSIAKE.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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2. WNsrotoButens (ucnonHutens) obssaH obecneuvBaTb Oe3onacHocTb ToBapa (paboTbl) B
TeYeHne YyCTaHOBIIEHHOIO Cpoka Cry0bl Uy cpoka rogHoCcTu ToBapa (paboThl).

Ecnu B cooTBeTCcTBUM C NYHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa M3roToBUTENb (MCNOMHUTENb)
He ycTaHoBWN Ha ToBap (paboTy) cpok cnyxObl, OH 06s3aH obecneunTb Ges3onacHOCTb ToBapa
(paboTbl) B TEYEHME OECSTU NET CO AHS nepeadn ToBapa (paboThl) NoTpeduTento.

Bped, nNPWYUHEHHBIA  XU3HM, 300POBbLID UMW MMyLLECTBY MOTpedbuTens BcregcTeue
HeobecneyeHnsi 6esonacHoOCTU ToBapa (paboTbl), NOANEXWT BO3MELLEHUIO B COOTBETCTBMM CO CTaTbeW
14 HacTosiLero 3akoHa.

3. Ecnm pgns ©6e3onacHOCTM UCMNOfb30BaHWst ToBapa (paboTbl, ycnyrn), ero XpaHeHus,
TPaAHCMOPTUPOBKM U yTUNM3aunmM HeoOxXoaMMo cobniogaTth crnelumanbHble npasuna (ganee - npaeuna),
N3roToBMTENDb (MCMONHUTENbL) 00si3aH yKasaTb 3TW MpaBuia B COMPOBOAUTENbLHOM AOKYMEHTaUMM Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MAapKUPOBKOW UMM MHBIM CNOCOOOM, a npoaaBeLl, (MCMOSTHUTENb)
005s13aH JOBECTM 3TN NpaBuNia 4o CBeaeHUs noTpebutens.

4. Ecnu Ha ToBapsbl (paboTkl, ycnyru) 3aKkOHOM UK B YCTAHOBIIEHHOM MM MOPSAKE YCTAHOBIEHbI
obsi3aTenbHble TpeboBaHus, obecneyvnBaroLmMe Mx 6€30NacHOCTb AN XU3HKU, 340POBbs NoTpebuTens,
OKpy>KatoLLel cpefpl U NpedoTBpalLeHe NPUYMHEHUS Bpeda UMyLLECTBY NoTpebuTens, COOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXUT 00s3aTeNbHOMY MNOATBEPXKAEHUIO B
nopsiake, NpegycMOTPEHHOM 3aKOHOM M UHbIMU NPaBOBLIMU akTamu.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiMOfHeHME paboTbl, OkasaHuWe YCnyru), B TOM 4uchne
UMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm 06 obs3aTenbHOM MNOATBEPXKAEHMM €ro
COOTBETCTBMSA TPEOOBaAHNAM, YKa3aHHbIM B MyHKTE 1 HACTOsILLEN CTaTbW.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycTaHoBMNeHo, 4YTO npu cobnogeHun noTpeduTenem YCTaHOBMEHHbLIX MpPaBuI
MCMNONb30BaHWS, XPaHEHWUS WNU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET WM MOXET
NPUYUHUTDL BpEeS KM3HW, 340POBLI0 M UMYLLECTBY MOTPEOUTENS, OKpyXXatoLeh cpeae, U3roToBuTENb
(ucnonHutenb, npogasel) o00si3aH  He3aMeANMTENbHO  MPUOCTAHOBWUTL  €r0  NMPOU3BOACTBO
(peanusaumio) 4O yCTpaHEHUs NPUYMH Bpeda, a B HE0OXoaANMbIX Cry4vasix MPUHSTL MepPbl MO U3bATUIO
ero n3 obopoTa n 0T3bIBY OT NoTpedbutenst (noTpeduTtenen).

Ecnu npuwyunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMNOMHMTENb) 00S3aH CHATb
Takon ToBap (paboTy, ycnyry) ¢ nponsBoacTsa. [py HEBLINOMHEHUM M3rOTOBUTENEM (MCMONHUTENEM)
3TON 00683aHHOCTM YNONTHOMOYEHHbIN hefeparnbHbIi OpraH UCMONMHUTENBHOW BNacTy NPUHUMAET Mepbl
no OT3bIBy Takoro ToBapa (paboTbl, yCryrn) C BHYTPEHHEro pbiHKA U (Mnu) oT noTpebutens wnu
notpebutenen B nopsiake, yCTaHOBNEHHOM 3akoHoAaTenscTBoM Poccuiickon degepaumn.

(B pea. PeneparnbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YBbITKW, NPUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar
BO3MELLEHNIO U3roTOBUTENEM (UCMONHUTENEM) B NMOSTHOM 0GbeMe.

6. YTpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo norpedburensi Ha MHopmaLmio 06 usrotoButersne (MCNonHUTeNe, NPoaaBLEe) U O
ToBapax (paborax, ycnyrax)

1. TloTpebutenb BNpaBe noTpeboBaTb NpPedoOCTaBreHUs HeobXxoguMMoW W OOCTOBEPHOM
WHopmaumm 00 n3roToBuTeNe (MCMONHUTENE, NPOAABLE), PEXUMe ero paboTbl U peanu3yembiX UM
ToBapax (pabotax, ycnyrax).

2. YKasaHHasa B NyHKTe 1 HacTosiwen cratbl MHOpMauMsi B HarnsgHonm m OOCTynHOW doopme
[oBoOOUTCHA OO0 cBedeHus notpebutenen npu 3akniovyeHnyn OOrOoBOPOB KyMnv-Mpogaxun U OroBOPOB O
BbIMOSTHEHUN PaboT (Okas3aHum ycnyr) cnocobamm, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxnBaHus
notpebutenen, Ha pycckom A3blke, a OOMONHUTENbHO, MO YCMOTPEHUIO M3roToBUTENs (MCMOMHUTENS,
npogasua), Ha rocygapcTBeHHbIX sA3blkax cybbekToB Poccuiickon ®depepauum M poaHbIX A3blKax
HapogoB Poccunckon ®epepauun.

3. YnonHoMo4eHHas opraHuM3aumsa UM ynosTHOMOYEHHbIM MHAMBUAYanbHbIM NpegnpuHuMmaTesib
no TpeboBaHuio noTpebutens obs3aHbl NpeaocTaBUTb NOATBEPXKAEHME CBOMX MONTHOMOYWM,
BbITEKAIOLLMX M3 3aKITIOYEHHOro MMM JOroBopa ¢ u3rotoBmTenem (NMpogasLOoM).

(n. 3 BBepeH depepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

Cratbs 9. UHcopmaumsa o6 usroroButene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
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(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. WsrotoButenb (ucnomHutenb, npogasel) ob6s3aH [OBECTM [O CBedeHus noTpebutens
dupMeHHOe HaMMeHOBaHWe (HaMMeHOBaHWe) CBOEW opraHu3auun, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. [pogaseL, (MCNONHUTENL) pasmeLLaeT ykasaHHY MHpopMaLMio Ha BbIBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoButenb (McnomHWTenb, npodasel) - WHAMBWAyanbHbIA nNpeanpuHUMaTenb - OOMKeH
npefocTaBuTb NOTPebUTento MHMOPMaUMIO O rocyAapCTBEHHOM perucTpauum U HavMeHoBaHUU
3aperncTpupoBaBLLIEro ero opraHa.

Msrotoeutens (nNpopgasey) o643aH p[oBecTM [0 CBedeHMst noTpebutenss dupMeHHoe
HaMMeHOBaHUEe (HaUMeHOBaHME), MECTO HaxoXxaeHus (agpec) u pexum paboTbl YNOrHOMOYEHHOM
opraHu3aumm unu ynorHoOMOYEHHOro HAMBUAYaNbHOIO NpeanpuUHUMaTens.

(ab3au BBegeH ®PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHoMoueHHas opraHusaums nnm ynosiHOMOYEHHbIN MHOVBUAYamNbHbIA NpegnpuHuMaTens
B cnyyae obpalieHuss notpebutenss obasaHbl JOBECTM [0 ero cBedeHus nHdgopmaumio o cebe u
usrotosutene (npoaasLe) (PUpMeHHOe HanMmeHoBaHWe (HaumeHoBaHWe), MECTO HaxoXaeHus (agpec),
pexumM paboTbl, roCy4apCTBEHHbBIN PEMMCTPALMOHHbIA HOMEP 3anncy O CO3LaHUM KPUONYECKOro Nnua,
damMunuio, MMs, OT4eCTBO (ecrnm MMeeTcsl), FoCy4apCTBEHHbIA perucTpauuoHHbIA HOMEep 3anucu o
rocyapCTBEHHOWN peructpaLmm rusmyeckoro nuua B kKayecTse UHAUBUAOYANbLHOrO npeanpuHuMarens).
YNonHOMOYEHHasi opraHmM3aums Unu yrnoriHOMOYEHHbIN UHAMBUOYanNbHbLI NpeanpuHuMaTtenbs Bnpase
[oBecTn 0o ceBedeHus notpebutenen nHdopmMauuio o cebe nocpeacTBOM €e pasMeLleHMs Ha CBOEM
cante B MHOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "UHTepHeT", nHcdopmaumio o6 nsrotoButene
(mpogaBLe) nocpeaCTBOM pa3MeLLEHUs Ha CBOEM canTe B MH(POPMaLVNOHHO-TENEKOMMYHMKALNOHHOM
cetn "MHTepHeT" CChbISIKM Ha CTpaHuLy canTta N3roToBUTENS (mpopaBua) B
WMH(POPMaLMOHHO-TENEKOMMYHMKALUMOHHON  ceTn  "MHTepHeT", copgepxawylo wuHdopmaumio ob
nuarotosuTene (npoaasue).
(n. 1.1 BBegeH depepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o06s13aH 4OBeCTM A0 CBeAEHMs1 NoTpebutenen nHgpopmaumo o cede un
npofasue (ucnonHutene) (oMpMeHHoe HauMeHoBaHUe (HauMeHoBaHWE), MeCTO HaxoxaeHunsa (agpec),
pexumM paboTbl, roCy4apCTBEHHbLIN PEMMCTPALMOHHbIA HOMEP 3anncy O CO3aHuM KPUONYECKOro Nnua,
damunnio, UMsi, OTYECTBO (ECNU MMEETCS), roCYLapCTBEHHbLIN PErMcTpauMOHHbIA HOMepP 3anucu o
rocyfapCTBEHHON perncTpaumm uanyeckoro nuua B Ka4ecTBe MHAMBUAYANbHOrO NpeanpuHnumarens),
a Takke 00 UMetLLMXCst M3MEHeHUsIX B ykasaHHoOW uHdopmaumi. Brnageney arperatopa JoBoguT Oo
cBefeHua noTpebutenen uHgopmaumio o cebe u npopaBue (MCMOMHUTENE) NOCPenCTBOM ee
pasMelleHns Ha CBOUX canTe U (unu) cTpaHuue canTa B MHGOPMALMOHHO-TENTEKOMMYHUKALMOHHOW
cetn "MHTtepHeT". MHdopmaumio 0 npoaaBsLe (MCNOMHUTENE) Bragenel arperatopa BnpaBe OOBECTU
[0 cBefdeHust noTpedbuTtenen NocpeacTBOM pasMeLLeHUs Ha CBOMX calTe M (Mnu) cTpaHuue cainTta B
WHOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTh "IHTEPHET" CCbINKM Ha canT npoAasua (MCMoNTHMTENS)
B MH(POPMAaLIMOHHO-TENEKOMMYHNKaLIMOHHON ceTn "NHTepHeT".

(n. 1.2 BBegeH depepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.3. lMNMpogaeey (ncnonHutens) o6s3aH NpeaoCTaBUTb BNadenbly arperatopa U pasmecTuTb Ha
CBOEM canTe B WH(OPMALNOHHO-TENEKOMMYHMKALMOHHONW ceTn "WIHTepHeT" (Mpu ero Hanu4imm)
[ocToBepHyto uHdopMaumio o cebe, ykasaHHylo B nyHkTe 1.2 HacTtosuwen ctatbu. B cnyyae, ecnu
UMEKTCH M3MEHEHUSI B Takon MHdopmauuun, npogasel, (MCMONMHUTENb) 00s13aH B TEYEHWE OLHOro
paboyero AHA C MOMEHTa BHECEHWS B Hee W3MeHeHWi cooblmuTb Bnagenbuy arperatopa o6 aTmx
N3MEHEHUSIX N Pa3MecTUTb UX Ha CBOEM canTe B WHEOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MiHTepHeT" (npu ero Hanuummn). Bnagenew, arperatopa o6si3aH BHECTU 3TU U3MEHEHUSA B MHDOPMaLMIO
0 npopaBue (McCnonHUTene) B TedeHne OAHoro paboyero [OHSA, ecnu pasMelleHMe YKa3aHHOW
WHOpMaUMM OCYLLECTBIISIETCA Ha canWTe Bnaenbua arperatopa u (Unv) ero cTpaHuue canta B
MHGOPMALNOHHO-TENTEKOMMYHUKALUMOHHOM ceTn "VIHTepHeT".

(n. 1.3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu BYA OeATEnbHOCTM, OCYLLECTBMSIEMbIA U3roTOBUTENEM (UCMONMHUTENEM, MPOAaBLIOM),
NOANEXUT FUUEH3NPOBAHUIO W (UNK) WUCMONHUTENb UMEET rOoCyAapPCTBEHHYK akkpeauTauuio, A0
cBefeHns notpebuTtens gomkHa OblTb AOBeAeHa MHopmauus o BUAe AeATEeNbHOCTUM U3roTOBUTENS
(ncnonHnTens, nNpogasua), HOMepe NUUEH3UM U (UNKM) HOMepe CBUAETENbCTBA O TOCYAapCTBEHHOW
aKKpeauTauum, cpokax AeNCTBMS yKa3aHHbIX NULEH3UN U (MNK) CBUAETENLCTBA, a Takke UHdopmMaums
00 opraHe, BblAaBLUEM YKa3aHHbIE NIMLEH3UIO U (MNN) CBUAETENBLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-®3)

3. MIHbopMaumsi, npegycMoTpeHHas NyHKTamm 1 1 2 HacTosILWen cTaTby, AOMKHa OblTb AOBeAEHa
[0 cBefeHuss noTpebuTenem Takke MNpU OCYLLECTBIIEHMU TOProenu, ObITOBOTO WM WHbLIX BUOOB
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obcnyxuBaHusi noTpebuTeneil BO BPEeMEHHbIX MOMELLEHMWsIX, Ha sipMapkax, C FIOTKOB U B ApYrux
criyyasix, eCrnv ToproBrsi, 6bITOBOE W MHble BUAbI OBCHYKMBaHWS NMOTpebuTenei OCyLLecTBSIOTCS BHe
MOCTOSIHHOTO MECTa HaxoXAeHWs NpoaaBLa (MCNoSIHUTENs).

Cratbsa 10. UHdopmauusa o ToBapax (pabortax, ycnyrax)

1. WasrotoButenb (McnomHutens, npodaBel) o00si13aH CBOEBPEMEHHO  MPeAOCTaBNATb
notpebutento HeobxoOMMyld W [OOCTOBEPHYK MHdOpMauui o ToBapax (paboTtax, ycnyrax),
obecneynBaroLLy0 BO3MOXHOCTb X MpaBuibHOro Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT,
ycnyr) nepeyeHb U crnocobbl [oBedeHus MHGopMauuMu [O  NoTpedbuTens ycTaHaBMBAKOTCSA
MpaeutenbcTBoM Poccunckon ®epepauun.

2. NHdopmaumsa o ToBapax (paGoTax, ycrnyrax) B 06s3aTenbHOM Nopsiake AokHA cogepkaTh:

HaVMEHOBaHME TEXHWYECKOro pernaMeHTa WM WHOE YCTaHOBMIEHHOE 3aKOHO4ATENbCTBOM
Poccuiickon ®epepaumm 0 TEXHNYECKOM PErynvpoBaHUM U CBUAETENbCTBYHOLEEe 006 06A3aTenbHOM
NOATBEPXKAEHUN COOTBETCTBUSI TOBapa 0003HaYeHME;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHMst 06 OCHOBHBLIX MOTPEOUTENbCKMX CBOMCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHUSA CBeAEHNst O cocTaBe (B TOM YMCIe HaMMEHOBaHWE WCMONb30BaHHbIX B NpoLecce
W3rOTOBMEHUSA MPOAYKTOB MUTaHWA nNuWEeBbIX O00aBOK, OWOMOrMYeckn akTUBHbIX [06aBOK,
WHoOpMaUnUss O HanMMyuM B MNPOAYKTAX MNUTAHUS KOMMOHEHTOB, MOJTyYEHHbIX C MNPUMEHEHUEM
reHHO-MHXXEHEPHO-MOANMULMPOBAHHbBIX OpPraHM3moB, B Criyyae, €CNnvM COAEepXXaHue YKasaHHbIX
OpraHM3moB B TAKOM KOMIMOHEHTE CoCcTaBnsaeT bonee AeBATU AeCHATbIX NPOLEHTa), MULLEBON LEHHOCTH,
HasHavyeHun, o6 yCcrnoBuAX NPUMEHEHUS N XpaHEHUs NPOAYKTOB MWUTaHWs, O crocobax U3roToBMEHUs
rotoBbix 6ntog, Bece (obbeme), AaTte M MecTe M3roTOBMIEHMS M YMNAKOBKM (pacdacoBKM) NPOOYKTOB
NUTaHWs, a Takke CBEAEHUS O MNPOTMBOMOKA3aHMAX AN WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHuax. lNepeyeHb ToBapoB (paboT, ycnyr), MHpOpMauMs O KOTOpbIX [OJPKHA copepXaTb
NPOTUBOMNOKAa3aHMsa AN WX TMNPUMEHEHUMS NpPU  OTAENbHbIX  3aboneBaHusiX, YTBEPXOAETCS
MpaeutenbctBom Poccuiickon ®eagepaunu;
(B pea. PeneparnbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LueHy B pybnsax u ycnoeusi npuobpeTeHnst ToBapoB (paboT, ycnyr), B TOM 4ucne npu onnare
ToBapoB (paboT, ycnyr) yepe3 onpefeneHHOe BpeMsi Nnocrne ux nepegayn (BbINOMIHEHUSA, OKa3aHWs)
noTpebutento, MOMHy CyMMy, Moanexailyl BbinnaTe notpebutenem, u rpacuk norawleHus 3Toun
CYMMbI;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIHbIA CPOK, €CMNN OH YCTAHOBIEH;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaewuna 1 ycnoeus aeKTMBHOIo 1 6e3onacHoro Mcrnosib3oBaHns ToBapos (paboT, ycnyr);

NHpopmaumo 06 aHepreTudeckorn acpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue
O HanuumMM TakoW WHdopMauuMM onpedeneHo B COOTBETCTBUM C  3aKoHOAATenbCTBOM 0O
3HeprocbepexeHnn 1 0 NOBbILLIEHUN SHEPreTUYEeCKon 3EEKTUBHOCTY;
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpoOK CJ'Iy)K6bI nnnm CpoK roaHoCTn TOBapoOB (pa60T), YCTaHOBﬂeHHbIIZ B COOTBETCTBUMN C
HacToSALLUMM 3aKOHOM, a Takke CBedeHUst 0 HeoOXOAMMbIX AENCTBUSX n0Tpe6|/|Ten;| no ncTte4vyeHumn
YKa3aHHbIX CPOKOB M BO3MOXHbIX NnocneacTtemAx rnpu HEBLINOJTHEHUMN TaKUX OEencTBun, ecrnu TOBapbI
(pa60TbI) Nno UCTEYEeHUM YKa3aHHbIX CPOKOB MNpencTaBiAKT OMacHOCTb ANnA XWU3HW, 300P0BbA WU
nmvyuiecrtea ﬂOTpe6I/ITeJ'IF| NN CTaHOBATCA HENPUIToAHbIMU AA UCMNOJ1b30BaHUA NO HA3HAYEeHUIO;

agpec (MecTto HaxoxaeHus), dUMpMeHHoe HauMeHoBaHWe (HauMeHOBaHWE) W3roToBUTEns
(ncnonHuTens, npoAasLa), YNONMHOMOYEHHOW opraHM3aumMm Unu ynornHOMOYEHHOro UHAUBUAYaNbHOro
npeanpuHMMarens, uMnopTepa;
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHcdopmaumto 06 obsa3aTenbHOM NOATBEPXKAEHWM COOTBETCTBUS TOBapoB (paboT, ycnyr),
yKa3aHHbIX B NYHKTe 4 cTaTbk 7 HacToALero 3akoHa;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHpopMaLMIo O NpaBuax NPoAaXu TOBapOB (BbINOMHEHNUA paboT, oka3aHWs YCnyr);

yKkasaHMe Ha KOHKpeTHOe Nnuuo, KOTopoe OyaeT BbINONHATL paboTy (okasbiBaTb ycnyry), u
WHopMaUMO O HEM, ECIM 3TO UMEET 3HAYEHNEe, UCX0as U3 xapakTepa paboTbl (ycnyru);
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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ykasaHMe Ha uWChonb3oBaHMe OHOrpaMM MpU  OKasaHWM  pasBfiekaTenbHbIX  YCnyr
WCMNONHUTENSMU MY3blKarnbHbIX NPOV3BEAEHUIA.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaemblii noTpebuTenem Toeap Obll B ynoTpebrneHun unuM B HeM YcCTpaHsancs
HedocCTaToK (HegocTaTku), NOTpebuTento AomkHa GbiTh NPegocTaBneHa MHopmaLuus o6 aToMm.

3. NHdopmauua, npegycMoTpeHHasi MyHKTOM 2 HacTosllen cTaTbW, AOBOAUTCH OO0 CBeAeHMs
notpebutenen B TEXHWYECKOW [OOKYMeHTauuu, npunaraemMon K ToBapam (pabotam, ycnyram), Ha
3TMKETKaX, MapKMPOBKOW UMM MHbIM CNOCOOOM, MPUHATLIM ANS OTAENbHbIX BUAOB TOBapoB (paboT,
ycnyr). NHdopmaums 06 obsisaTenbHOM MOATBEPXKAEHUN COOTBETCTBMS TOBApPOB MpeACTaBNsAeTCHa B
nopsgke u crnocobamm, KOTOpble YCTaAHOBIEHbI 3akoHoAaaTenbcTBOM Poccuickon degepaumm o
TEXHUYECKOM PEryrnmpoBaHnn, 1 BKITKOYAET B cebsl cCBeAeHMs 0 HOMepe LOKYMEHTa, NoaTBEPKOatoLLEero
Takoe COOTBETCTBUE, O CPOKE ero AencTeus n o6 opraHnsauum, ero BbigaBLUEN.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum pabotbi npoaaBua (MCNONHUTENNS)

1. Pexnm pa6OTbI rocyaapcCTBeHHbIX, MyHULUNAbHbIX OpFaHI/I3aLI,I/IIZ TOProBJ1Nn, ObITOBOIO M MHbIX
B1OOB O6Cﬂy)KMBaHl/Iﬂ ﬂOTpGGMTeﬂeVI yCTaHaBnMBaeTCAa Mo peleHn COoOTBETCTBEHHO OpPraHoOB
WMCNONHUTENbHOW BRacTu Cy6'beKTOB Poccurickon CDep,epau,vu/l M opraHoB MeCTHOro camoynpaBJieHUA.

2. Pexum pa60TbI OpFaHI/I3aLI,MI7I, ocyulecTBnArWNX OeATeribHOCTb B ccbepax TOpProeoro,
ObITOBOIO M MHbIX BUOOB OGCJ’Iy)KI/IBaHI/IFl ﬂOTpe6l/ITeﬂel7l N He YKa3aHHbIX B MYHKTE 1 HacTosWwen cTaTbu,
a Takxke nHamsunayanbHbIX npenanHmmaTeneVl yCTaHaBnMMBaeTCA UMN CaMOCTOATESIbHO.

3. Pexum pa6OTbI npoaasua (I/ICI'IOJ'IHMTeJ'Iﬂ) AooBoanTCA OO cBeOeHud I'IOTpe6MTeJ16ﬁ N OO0JIMKeH
COOTBETCTBOBATb YCTAHOBJIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENSA (UCMONHUTENA, NPOoAAaBLa, Bragenblia arperaTtopa)
3a HeHagnexauyr nHcpopmaLmio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 29.07.2018 N 250-03)

1. Ecnn noTtpebutenio He npedocTaBrieHa BO3MOXHOCTb He3amMeO/IMTENbHO MOoNyyYnTb Mpu
3aKNIOYEeHMM [OoroBopa MHGopmauuio o ToBape (paboTe, ycnyre), OH BrnpaBe noTpeboBaTtb OT
npogasua (MCMOMHUTENS) BO3MELLEHMS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHbLIM YKIMOHEHMEM OT
3aKrYeHns JOroBopa, a eCnv A0roBop 3akyeH, B pa3yMHbIN CPOK OTKa3aTbCs OT €ro MCMOSNHEHMS U
notpeboBaTb BO3BpaTa ynradveHHON 3a ToBap CyMMbl U BO3MELLEHNS APYTUX YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oTKase OT MCMONMHEHUs AoroBopa noTpebutens o6s3aH BO3BpaTUTL ToBap (pesynbTaT
paboTbl, ycnyru, ecnvm 3To BO3MOXHO MO UX XapakTepy) Npogasuy (UCNOMHUTENIO).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TlpopaBeL (MCNOMNHWUTENBL), HE NPEAOCTaBMBLUMIA TMOKYNATENO MOSMIHOW W [OCTOBEPHOM
WHdopmaumm o ToBape (pabote, ycnyre), HeCET OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYO NyHKTamn 1 - 4
ctatbh 18 mnu nyHkTom 1 ctaTbm 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboThl, ycnyrum),
BO3HUKLUME MOCNe ero nepegayn notpebutento BCrneacTsne OTCYTCTBUS Y HErO Takor MHGopmaunm.

(n. 2 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, nNpegocTaBMBLUMIA MNOTPEOUTENIO HELOCTOBEPHYHO WUIM HEMOJIHYH
MHopmauumo o ToBape (ycrnyre) unm npogasue (MCrnorHMTEene), Ha OCHOBAHUKN KOTOPOKN noTpebutenem
Obln 3aKMYeH [JOroBOp Kynnu-npodaxy (4OroBop BO3ME3LHOMO OKasaHUs YCryr) C npoAaBLOM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHbIE NOTPEOUTEND BCNeACcTBUE
NpeaocTaBrneHnsa eMy Takon MHdopmaunu.

Ecnv uHoe He MpeagycMOTPEHO corfalleHMeM Mexay Bragenbuem arperatopa U npoaaBLoM
(McnonHMTENeM) UNM He BbITEKAET M3 CYLLECTBA OTHOLLUEHWA MeXOy HWMMW, OTBETCTBEHHOCTb 3a
MCMorHeHNe O0roBopa, 3akM4YeHHOro noTpebuTenem ¢ nNpoAdaBLOM (MCMOMHUTENEM) Ha OCHOBaHUU
npefocTaBneHHoV BradenbleMm arperatopa uWHdopmauuu o ToBape (ycnyre) unu npoaasLe
(vcnonHuTene), a Takke 3a cobrniofeHre NpaB NoTpeduTenen, HapyLLEHHbIX B pe3ynbTaTe nepeaaqu
noTpebuTenio ToBapa (ycnyru) HeHaanexallero kadyectsa U obmMeHa HeNpoAoBONIbCTBEHHOro ToBapa
Haanexallero ka4ecTBa Ha aHarnornyHbIN ToBap, HeceT npoaaBeL, (UICMOMHUTENb).
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Bnapgenewu arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOLITKM, MPUYMHEHHbIE MNOTPEOUTENHD
BCMNeAcTBME NMPefoCTaBieHUss eMy HeJOCTOBEPHON UMM HEMOMHOW UHGOpMaumm o ToBape (ycnyre), B
cnyyae, ecnv Bnagenew arperatopa He U3MeHsIeET UHGOpMaLuMIo 0 ToBape (ycrnyre), NpeaoCTaBNEHHYHO
npogaBuUOM  (UCMOMHUTENEM) U COAEepXallylcs B MNpeasiokeHnM O  3akruyYeHuM  [orosopa
KyNnn-npogaxu (4oroBopa BO3Me34HOro OkasaHusi yCryr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTtpebutens Bnpase npeabasuTb TpeboBaHWe K BriagenbLy arperatopa 0 BO3Bparte CyMMbl
npousBeAeHHON UM npefBapuTenbHON onnaTel ToBapa (ycnyru). Bnageneu arperatopa Bosspaluaet
CYMMY MONy4YeHHON UM npeaBapuTenbHON onnaThl ToBapa (ycnyru) B Te4eHue AecATU KaneHAapHbIX
OHeNn co AHA npeabsiBneHuss notpebutenem Takoro TpeboBaHMA nNpyv OOHOBPEMEHHOM Hanuyunu
cneaylowmnx ycrnoBum:

ToBap (ycnyra), B OTHOLUEHMU KOTOPOro notpebutenem BHeceHa npenBapuTerbHas onnaTta Ha
0aHKOBCKMI CYET Briagernbla arperatopa, He nepegaH notpeduTtento B Cpok (ycrnyra He okasaHa B
CpOK);

noTtpedbuTtens Hanpaeun MNpogaBuy (MCMOMHUTEND) yBegomreHne 00 OTKa3e OT MCMOSTHEHUS
[OroBopa Kynnu-npogaxu (goroBopa BO3ME3JHOIO OKa3aHusi YCryr) B CBSI3W C  HapylleHuem
npogasUoM (McnonHuTenem) obssaTenbCcTBa nepedatb ToBap (OKasaTb YCMyry) B YCTAHOBEHHbIN
CPOK.

Hapsigy ¢ TpeboBaHmeM O BoO3BpaTe CyMMbl MNpeABapuUTENbHOM onnaTtbl ToBapa (ycryru)
noTpebutenb HanpaBnsieT Bragenbly arperatopa MNOATBEPXOEHWE HanpaBfieHUst npoaasuy
(ncnonnuTento) yeedoMreHus o6 oOTkase OT MCMOSMIHEHMSI [OroBopa Kynnu-npodaxu (goroesopa
BO3ME3HOro OKa3aHus ycryr).

Ecnn wuHoe He npegyCcMOTPEHO YCMOBUSIMM MOJSIb30BATENIbCKOrO MMM MHOTO  COrnalleHus
notpebutena c BnagenbLeM arperatopa, yBegomiieHue npogasuy (McnonHutento) ob oTkase oT
WCMOSMHEHNSS [0roBopa Kynnu-npogaxu (OoroBopa BO3ME3LHOMO OKal3aHus YCNyr) MoXeT ObiTb
HarnpaBreHo BragenbLy arperatopa, KoTopbli 0683aH HanpaeBuTb ero NpoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4yae, ykazaHHOM B MNyHKTe 2.2 HacTOsIlLleW cTaTbW, Bnagenew, arperatopa Brnpase
OTKa3aTb NoTpebuTento B BO3BpaTe CyMMbl NPeABaPUTENLHON OnnaThl ToBapa (yCnyru) npy nonyyYeHun
OT NpoAaBua (MCNoNHUTENS) NOATBEPXKAEHUSA NPUHATUSE NOTPpebuTeNnem ToBapa (okasaHusi ycnyru) npu
YCINOBMK, YTO KOMWSI TAKOro NOATBEPXKAEHNS Oblna HanpaeneHa BnagenbUem arperatopa notTpeburento
B TeYeHue LEeCATW KaneHOapHbIX OHEeW cO OHSA MofyveHust BriagenbLemM arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatel ToBapa (ycnyru). B cnyyae Hecornmacusa notpebutens c
npeacTaBneHHbIMYM BnadernbLem arperatopa gokasaTenbCTBamum NpuHATUS notpebutenem ToBapa
(okazaHusa ycnyrn) noTpebutenb BnpaBe TpeboBaTb BO3Bpata CyMMbl MPOU3BEAEHHOW UM
npeaBapuTENbHOM onnatbl ToBapa (ycnyrm) B cyaedHoM nopsigke.

(n. 2.3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. lpu npuuvHeHWM Bpeda >XWU3HM, 300POBbI0 U MMyLLEeCTBY noTpebutens BcneacTeue
HenpeaocTaBfeHMs €My TMOMIHOW W [[OCTOBEPHOW MHdopMauum o ToBape (paboTe, ycnyre)
notpebutens Bnpase notpeboBaTe BO3MELLEHMS TAakOro Bpeda B nopsake, NpeayCMOTPEHHOM CTaTben
14 HacTosiwero 3akoHa, B TOM 4YMUCME MOSIHOTO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX MPUPOOHBLIM
obbekTam, HaxogsALWMMCst B COOCTBEHHOCTU (BNageHmun) notpebutens.

(n. 3 BBepeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccMmoTpeHun TpeboBaHU NOTPeOUTENs O BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
HEeJOCTOBEPHON MINM HeJoCTaTOMHO MOSHOW MHpopMauuel o ToBape (paboTe, ycnyre), Heobxoanmo
NCXOOUTb M3 NPeAnosiokeHns ob OTCyTCTBUM y NOTpebutensa cneumanbHbiX NO3HAHUA O CBOMCTBaX U
XapakTtepucTukax Tosapa (paboTbl, ycnyru).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbs 13. OTBeTCTBEHHOCTb W3roToBUTENsl (MCMONMHUTENA, NpPoJaBUa, YNONTHOMOYEHHOM
opraHM3auMm WnM  YNONMHOMOYEHHOro MHAMBMAYanbHOro npeanpuHMMaTtensi, uMMNoprepa) 3a
HapyLleHve npaB noTpebuTtenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. B3a HapyweHue npaB noTtpebutenen umsrotoButenb  (MCNOMNHWUTENbL, NpoAaBEL,
YMONITHOMOYEHHAA oOpraHu3aumMs WnM  YNOfIHOMOYEHHbIN  MHAMBWMAYamNbHBIA  NpeanpuHUMaTerb,
MMMopTep) HECET OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO 3aKOHOM UK LOrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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2. EcnM MHOe He YCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MNOTpebuTento, nopnexar
BO3MELLEHMIO B MOSIHON CyMME CBEPX HEYCTOWMKM (NMEHUN), yCTaHOBNEHHOW 3aKOHOM Wi JOFrOBOPOM.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkM (MeHU) M BO3MeLLeHUe YObLITKOB He 0cBODOXZAT W3roTOBMTENS
(ncnonHuTens, nNpojasLa, YNONHOMOYEHHYO OpraHM3aLmio Unu ynornHOMOYEHHOTO UHAUBUAYaNbHOMo
npeanpuHMMaTens, UMnopTepa) OT UCMONMHEHNsT BO3MOXEHHbIX Ha Hero ob6A3aTensCTB B HAaType nepes
notpedurenem.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4.  WarotoBuTenb  (MCrnonHWTEnb, MpodaBel,  YMONHOMOYEHHas  opraHu3aums  unu
YNOMHOMOYEHHBIN  MHOMBMAYanbHbIM  NpeanpuHuMatens,  umnopTep)  ocBoboxgaeTca  OT
OTBETCTBEHHOCTM 3a HeucnosniHeHne obs13aTenbCTB UKW 3a HeHaanexawee NcnonHeHMe oba3aTensCTs,
€CNnn JOKaXeT, YTO HeuCrnoriHeHMe 005A3aTenbCTB MM MX HeHagnexaiwiee WCNOfiHEHUe Mpomn3oLUo
BCNeACTBME HENPEOAONMMON CUSbl, @ TakKe MO UHbIM OCHOBAHWSIM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus noTpebutenss o6 ynnate HeycToOMkM (NeHW), NPeayCMOTPEHHON 3aKOHOM WU
JOroBOpOM,  nogniexar  yOoOBMEeTBOPEHWIO  M3roToBUTENemM  (UCMofHMTEeneM,  NpoAaBLIOM,
YNONTHOMOYEHHON OpraHM3aumeri WM  YMOSTHOMOYEHHbIM MHAUBMAYamNbHbIM NpeanpuHuMaTenem,
MMNopTepoM) B LOGPOBONbLHOM NOpsOKeE.

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. lNpu ypoBneTBOpeHuM cygom TpebosaHui noTpebuTens, yCTaHOBMEHHbLIX 3aKOHOM, Cya4
B3bICKMBAET C W3roToBUTENHd (MCMOMHUTENs, npoAasLa, YMNONHOMOYEHHOW oOpraHusaumm wunm
YMONTHOMOYEHHOIO  UHAMBUAOYANbHOIO MNpeanpuHMMaTens, wuMmnopTepa) 3a HecobnogeHve B
[06pOBOMNBHOM MOpsiAKe yAOBNETBOPEHMS TpeboBaHMI noTpebutens wrpad B pasmepe NATbAECAT
NPOLIEHTOB OT CyMMbI, NPUCY>KOEHHON CYAOM B MOMb3y NOTpedbuTens.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3aaBsneHnem B 3auumTty npas I'IOTpe6MTeJ'IF| BbICTynaroT oblecTBeHHble 006beanHeHUs
n0Tpe6|/|Tenel7| (MX accounaunu, COI‘O3bI) mnn opraHbl MeCTHOro camoyrnpaBleHUd, nNATbAeCAT
NPOUEHTOB CYMMbl B3blCKAaHHOIO LLITpa(ba nepe4dyncnAarTCAaA yKa3aHHbIM obbeanHeHnsm (I/IX
accounaumam, COI‘03aM) nnn opraHam.

Cratbs 14. UMyiecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPUYMHEeHHbI BCReacTBUe HeJOCTaTKOB
ToBapa (pabotbl, ycnyru)

1. Bped, NpUYMHEHHBIA 3KM3HM, 300POBLI0 MMM UMyLLecTBy noTpebuTens BcrneacTeue
KOHCTPYKTUBHbIX, NMPOU3BOACTBEHHbIX, pELeNnTYPHbIX UMW MHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyru),
NoasIeXUT BO3MELLEHUNIO B MOJNTHOM oGbeme.

2. MpaBo TpeGoBaTb BO3MELLEHWUS Bpeda, MPUYMHEHHOrO BCREACTBME HeOOoCTaTKoB ToBapa
(paboTbl, ycnyru), npuaHaeTcs 3a MObIM NOTEprneBLUMM HE3aBMCUMMO OT TOro, COCTOANl OH B
[OTOBOPHbIX OTHOLLEHUSAX C NPOAaBLIOM (MCNOMHUTENEM) UMK HeT.

3. Bpen, nNpWUMHEHHBIA XU3HW, 3[00POBbLID MMM WMYLLECTBY NOTpebutens, noanexur
BO3MELLEHNIO, €CN Bpe NMPUYMHEH B TE€YEHWE YCTaHOBMEHHOro Cpoka Cry0bl Mnu cpoka rogHoCTu
ToBapa (paboTbl).

Ecnun Ha ToBap (pe3ynbtaTt paboTtbl) AOMKEH ObiTb YCTAHOBIEH B COOTBETCTBUN C NyHKTamMu 2, 4
ctatbk 5 HacTosawero 3akoHa CPOK CNyXObl MM CPOK TFOQHOCTM, HO OH HEe YCTaHOBMEH, Nnbo
notpebutento He Obina NpegocTaBrieHa NonHasi U 4OCTOBEpHas MHoOpMaLNs O Cpoke cryXbbl nnu
CpOKe rogHocTW, nMbo noTpedbuTenb He Obin NPOUH(OPMUPOBAH O HeoBXoAWMbIX OENCTBUSAX NO
NUCTEYEHNM cpoKa CNyxObl MM CpoKa FOLHOCTU U BO3MOXHBLIX MOCNEACTBMSAX MPU HEBLINOMHEHUN
yKa3aHHbIX OeNcTBuin, nNMbo ToBap (pesynbTaT paboTkl) MO UCTEYEHMM ITUX CPOKOB MpeacTaBnseT
OMNacHOCTb AN XM3HW W 300pOBbS, Bped MNOANEXMT BO3MELLEHMIO HE3aBUCUMO OT BPEMEHMU €Ero
NPUYNHEHNSI.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCcTBUM C NyHKTOM 1 cTaTbu 5 HacTosiero 3akoHa narotoBuTenbs (MCMONHUTENb)
He ycTaHoBUN Ha ToBap (paboTy) CpoK cnyxObl, Bpen MOANEXUT BO3MELLEHMIO B Cry4ae ero
NPUYMHEHNSA B TEYEHME OEeCcATU NeT Co AHS nepedaym ToBapa (paboTbl) NnoTpeduTento, a ecnu OeHb
nepenayy ycTaHoBUTb HEBO3MOXHO, C AaThl U3rOTOBMNEHNS TOoBapa (OKOHYaHWs BbIMOSIHEHNS paboThbl).

Bpea, npuunHeHHbI BCneacTBne HegoCcTaTKoB ToBapa, NOANEXUT BO3MELLEHWIO NPOAaBLIOM UK
M3roToBMTENEM TOBapa Mo BbiGopy noTepresLlero.
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Bpe/J,, ﬂpMHMHeHHbIVI BCrnencTeMe HeagocTtaTkoB pa6OTbI nnn ycnyru, nognexuT BO3MELLEHUIO
ncnonHuTenem.

4. WNsrotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MNPUYUMHEHHBIN KU3HM,
3[0POBbLI0 UMM MMYLLECTBY NOTpebutena B CBS3M C WUCMOMb30BaHMEM MaTepuanoB, obopynoBaHus,
WHCTPYMEHTOB W WHbLIX CPeAcTB, HeOoOXOooMMbIX ANs NPOM3BOACTBA TOBApPOB (BbIMNOMHEHMs pabor,
oKasaHusi yCnyr), He3aBUCUMO OT TOrO, NMO3BONSI YPOBEHb HaY4YHbIX M TEXHUYECKUX 3HAHWIA BbISIBUTbL UX
ocoOble CBOWCTBA UNK HeT.

5. WsrotoButenb (McnonHuTenb, npogasel) ocBobOXOaeTcA OT OTBETCTBEHHOCTM, €Ciu
OOKaXeT, YTO Bped MNPUYMHEH BCIEACTBME HEMNpeodofIMMON CUMbl UMW HapylleHus noTpebutenem
YCTaHOBIEHHBIX NPaBUI UCTONb30BaHNS, XpPaHEHWUS UMW TPaHCMOPTUPOBKM ToBapa (paboTel, ycryru).

CraTba 15. KomneHcaumsa MmopansHoro Bpeaa

MopanbHbii  Bpef, MPUYMHEHHbLI NOTPEOUTEND BCMEACTBME HapYLUEHUS W3rOTOBUTENEM
(ncnonHutenem, Npo4aBLUOM,  YMOSTHOMOYEHHOW  OpraHusauuen U - yNoriHOMOYEHHbLIM
MHOMBUOYanNbHbIM  NpeanpuHUMaTeneM, UMMOPTEPOM) MpaB MoTpedbuTens, npesyCcMOTPEHHbIX
3aKOHaMM U NpaBoBbLIMU akTamu Poccuiickon Peaepauun, perynvpyrolwmMMy OTHOLLEHWst B obnacTu
3alWmMTbl NpaB NoTpebuTenen, NONEXUT KOMNEHcaUMN NPUYUHUTENEM Bpeaa Mpu Hanumymm ero BUHbI.
Pasmep komMneHcaumm MopanbHOro Bpeda onpedensieTcs CyaOM M He 3aBUMCMT OT pasmepa
BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauuss  MopanbHOro Bpeda  OCYLLIECTBMSETCA  He3aBUCMMO OT  BO3MELLEHUs
MMYLLECTBEHHOIO Bpeaa U NOHEeCeHHbIX NoTpeburTenem yobITKOB.

CrtaTtba 16. HepgencTBuUTE NBEHOCTL YCNOBUIA [OrOBOPA, YLEeMIIAOWMX NpaBa noTpeouTens

1. Ycnoeus poroeopa, ylwewmssiowye npaBa MnNoTpebuTens no CpaBHEHWIO C MpaBuiamu,
YCTAHOBIEHHbIMM 3aKOHaMW WM WHBLIMU MPaBOBbIMK akTamu Poccuiickon depepauun B obnactu
3alWWTbl NpaB NoTpebuTenei, NpUsHaTCa HeaenCcTBUTENbHBIMM.

Ecnn B pesynbTaTe WCMNOMHEHWS [OrOBOpa, YLEMISoWero npasa notpebutensi, y Hero
BO3HUKNM YObITKM, OHM MoOAnexaT BO3MELUEHMIO W3roTOBUTENEM (MCMoMnHMUTenem, npoasuoMm) B
NornHoM o6beme.

2. 3anpewaeTca obycrnoenueatb npunobpeteHne ogHux ToBapoB (paboT, ycnyr) obsisaTenbHbIM
npuobpeteHnemM uHbIX ToBapoB (paboT, ycnyr). YObITKK, NMPUYMHEHHblEe NOTpebuTento BcreacTeue
HapyLleHns ero npaea Ha cBobOOAHbIV BbIOOpP ToBapoB (paboT, ycnyr), BO3MeLlalTcs NpoLaBLIOM
(ucnonHuTenem) B NoriHoM ob6beme.

3anpewaeTtca obycnoenueaTtb yooBNeTBOpPEHNE TpeboBaHuii NoTpeduTtenen, NpeabaBnsiemMblx B
TeYeHne rapaHTMNHOrO CPOKa, YCIOBUSIMU, HE CBA3aHHLIMY C HejocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. [lpopaBeu (McnonHWTenb) He BrApaBe ©0e3 cornacus noTpedutenst  BbINOMHATb
pononHutenbHble paboTsl, ycryru 3a nnaty. NoTpebuTens BNpaBe 0TKasaTbCs OT onnatbl Takux pabot
(ycnyr), a ecnu oHM onnadveHbl, NOTpPebuTens BnpaeBe noTpeboBaTb OT npogaBua (MCMONMHUTENS)
BO3BpaTa ynraveHHon cyMmbl. Cormacve notpebuTenst Ha BbIMNONHEHWE AOMNOMHUTENbHbLIX paborT,
ycnyr 3a nnaty odopMnsieTcs npoaaBuoM (MCMOMHUTENEM) B MUCbMEHHOW (DOpMe, eCriM MHOe He
npegycmoTpeHo denepanbHbiM 3aKOHOM.

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CrtaTtbs 16.1. ®opmbl M NOPSAOK onnaThbl NPU NpoAaxe TOBapoB (BbIOMIHEHMM PaboT, okazaHuUM

ycnyr)
(BBegeHa PepepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. Npogaeew, (ucnonHuTenb) 06s3aH obecnedunTs BO3MOXHOCTb onnaThl TOBApoB (paboT, ycnyr)
nyTeM WCMOMb30BaHMSA HaLMOHArbHbIX MAATEXHbIX MHCTPYMEHTOB, @ TAKKe HalU4YHbIX pacyeToB Mo
BblIOOpYy noTpebutens.

O6s3aHHOCTL 06ecneunTb BO3MOXHOCTb onnatbl ToBapoB (paboT, ycryr) ¢ UCNoSNib30BaHUEM
HaUMOHamnbHbIX NIATEXHbIX WMHCTPYMEHTOB B paMKaxX HaUMOHANbHOW CUCTEMbI MIATEXHbIX KapT
pacnpocTpaHseTcs Ha npogasua (MCNOoNHUTENS), Y KOTOPOro Bbipyyka OT peanusauum ToBapoBs (pabor,
yCnyr) 3a nNpeLecTBYOLWMA Kanen4apHbIv rof NpeBbIlaeT COPOK MUSIITIMOHOB pybnen.
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Ecnu mecto onnatel ToBapoB (paboT, ycnyr) HaxoOuTcsi B MecTe, T4e He npefoCcTaBnsoTcs
ycnyrm 4octyna K NOABVKHOM pagnoTenedOHHON CBA3M U (Mnn) CpeacTBam KOMMEKTMBHOMO JOCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "MIHTepHeT", npoaaseL| (ncnonHuTenb)
ocBoboxaaeTcst oT 0693aHHOCTM obecnevnTb B 3TOM MECTe BO3MOXHOCTb onfartbl ToBapoB (pabor,
YCIyr) C NCMONb30BaHMEM HaUMOHambHbIX MIaTeXHbIX MHCTPYMEHTOB.

MpopaBel, ocBoboxpaetTca oT 0b6s3aHHOCTM ob6ecnevnTb BO3MOXHOCTb OMfaTbl TOBApOB C
NCMOSIb30BaHNEM HaLMOHAIbHbIX MMATEXHbIX WMHCTPYMEHTOB B TOProBOM oObekTe, Bbipyyka OT
peanu3auum TOBapOB B KOTOPOM COCTaBIisieT MEHee MNSATM MUINMOHOB pybnen 3a npeaLlecTByHOLLWA
KaneHgapHbIn rog,.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpouM3BOOMTLCA NOTpebutenem B COOTBETCTBMM C
yKasaHueM npogaBua (MCNONHUTENSI) NyTEM pacyeToB Yepe3 CyObeKkTOB HaLMOHaNbHOW MiaTexHOoN
CUCTEMbDI, OCYLLECTBNAOLMX OKa3aHWe MnaTeXHblX YCryr B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®efepaumm 0 HaUMOHANbHOW MMaTEXHOW CUCTEME, €eCl WMHOE He YCTaHOBMEHO
deapepanbHbIMM 3aKOHaMW NN MHBIMU HOPMAaTMBHBLIMU MpaBoBbIMM akTamn Poccunckon degepaumn.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanM4HbIMM OEHEXHbIMW cpeacTBamu 06s3aTenbcTBa
notpedbutenss nepeg npogaBuUOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, ycnyr) cuuTatTcs
WCMNOSHEHHbIMM B pa3Mepe BHECEHHbIX AEHEXHbBIX CPEACTB C MOMEHTA BHECEHUS HANNYHbIX OEHEXHbIX
cpencts npodasBuy (MCMonmHUTEN) nMbo nnaTexxHoMy areHTy (cybareHTy), OcyLlecTBRsLEeMyY
[esATenbHOCTb NO Npuemy nnartexen ouanyeckmnx nmu.

Mpn onnate ToBapoB (paboT, ycryr) NyTeM nepeBoda NpeAoCTaBnsieMblXx MnoTpebutenem
HanNU4YHbIX AEHEeXHbIX CPeaAcTB 0e3 OTKpPbITUS GAHKOBCKOro cyeTa obs3aTenbcTBa NoTpedbuTtens nepea
NpoAaBLIOM (MCNOMHWUTENEM) MO onnaTte ToBapoB (paboT, yCryr) CYNTAKTCHA UCMONHEHHLIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUsI NOTPEOUTENEM HaNUYHbIX OEHEXHbIX CPeacTB
KpeOouTHOM opraHusaumm nmbo GaHKOBCKOMY NIaTeXHOMY areHTy (cybareHTy), OcCyLecTBRASHLLMM
[esATenbHOCTb B COOTBETCTBUM C 3aKkoHopaTenbcTBOM Poccuiickon degepaumm O HauMOHanNbHOM
nnaTeXxXHon cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nNyTeM nepeBofa [LEHEXHbIX CPeAcTB B paMkax
npuMeHsieMbix ¢opM Ge3HanuuHbiX pacveToB obsizaTenscTBa NOTPebuTens nepen nNpoLaBLIOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCnyr) c4MTatoTCA UCMOSTHEHHBIMU B CyMME, YKa3aHHOW B
pacnopskeHun O MepeBOAEe [AEHEXHbIX CPEeACTB, C MOMEHTa MOATBEPXKAEHUS €ro WCNOSHEHWs
obcnyxumBatoLLern noTpebutensa KpeauTHOM opraHu3auunen.

4. Mpw onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENO) 3anpeLLeHo ycTaHaBNuBaTh B
OTHOLLIEHMM OLHOro BMAa TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMMOCTM OT crnocoba mx
onnaTbl MOCPEACTBOM HaNMYHbIX PacyYeToB WM B paMKkax MpUMEHsIeMbIX OpM Ge3HannyHbIX
pacyeTos.

5. Mpopaeey, (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MOTpebuTens yobITku,
Bbl3BaHHblE HapyLleHMeM TpeboBaHui NyHKTa 1 HaCTosILWEN cTaTby.

Cratba 17. Cyne6Has 3awmra npaB notpedutenemn

1. 3awmTa npas NoTpebuTenei ocyLLecTBNSETCA CYA0M.

3awmta npaB notpebutenen ycnyr, okasbiBaeMblX (UHAHCOBLIMW  OpraHM3auusiMu,
OpraH13yLLMMM B3aUMOAENCTBUE C YNONIHOMOYEHHbLIM MO NpaBaM noTpebutenein UHAHCOBLIX yCryr
B cooTBeTcTBMM C ®PeaepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO npaBam MoTpeduTenen
(PUHaAHCOBLIX YCNyr", OCyLLEeCTBMAETCHA C 0COOEHHOCTAMM, YCTAHOBMNEHHBLIMW YKka3aHHbIM PeaeparnbHbIM
3aKOHOM.
(ab3au BBegeH ®PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Wckn o 3awmTe npas notpeGutenein moryT ObiTb NpeabsaBreHbl NO BbIGOPY UcTUa B cyd Mo
MecTy:

HaxoXxgeHuna opraHmsaunum, a ecrini OTBeTYMKOM ABIAETCA VIH,D,VIBVILI,yaJ'IbeIVI npeanpunHnmarternsb, -
€ro X1UTenbCTBa,

XUtenbcrtea Unn I'Ip66bIBaHVIF| ncrua,
3aKrn4vyeHnda nnn ncnofiHeHna aoroeopa.

Ecnu uck k opraHmsauunn BbiTEKAET U3 OEATENIbHOCTU ee cbwnmana nnn npeacrtaButTenbCcTBa, OH
MOXET ObITb npeavasrieH B cyq No MecTy HaxoxaeHusa ee cpvmmana nnn npeancrtaBuTenbCTBa.

[ata nevatn: 13.07.2020 Cuctema KoHcyneranTlntoc: Poccuiickoe 3akoHoaatensctso (Bepcus Mpod) INner 12



3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 24.04.2020) "O 3awmTe npae notpebutenen"

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu, MHble UCTUbI MO WCKaM, CBSI3aHHbIM C HapylleHMem npaB noTpebuTenen,
ocBoboxgaloTcs OT ynnaTbl rOCYydapCTBEHHOW MOLWMWHLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickonn depepaumm o Hanorax n cbopax.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. SALLUTA MPAB NOTPEBUTEJEW NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Crartbs 18. lNpaBa noTpeduTens npu o6HapyeHUM B TOBape HeJOCTaTKOB
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebutens B cnydae oOHapyXeHMs1 B TOBape HeJOCTATKOB, €CIM OHU HE ObININ OrOBOPEHbI
npogasLoM, No cBoemy BbIGOpy BnpaBge:

noTpeboBaTb 3amMeHbI Ha TOBap 3TOW e Mapku (3TWX ke MoAenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW ke ToBap JApyro Mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLLMM NEPEPACYETOM NOKYMHON LiEHHI;

noTpe6oBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbl;

notpeboBaTb HesamennMTenbHOro 6e3BO3ME3LHOr0 YCTpaHEHUst HeOoCTaTKOB ToBapa Wiu
BO3MELLEHUS PaCXOO0B Ha UX MUCTpaBSieHne NoTpedbuTenemM unm TpETbUM fMLIOM;

0TKasaTbCsA OT MCMOJSIHEHMSI JOroBoOpa Kynnu-npogaxu n notpebosatb Bo3BpaTa yrniavyeHHoON 3a
ToBap cyMMbl. o TpeGoBaHUO NpodaBuUa M 3a ero cyeT NoTpPeduTenb OOMKEH BO3BPATUTL TOBAp C
HegocTaTkamMu.

Mpn aTOM noTpebuTtenb BnpaBe MOTpeboBaTb TaKkKe MOSMHOMO BO3MELLEHMS YObITKOB,
NPUYMHEHHBIX eMY BCIEACTBME NPOAAXM TOBapa HeHaasexallero kayectea. YObITKM BO3MeELLATCH B
CPOKM, YCTAHOBMEHHbIE HACcTOAWMM 3aKOHOM AN YAOBIETBOPEHUS COOTBETCTBYHOLMX TpeboBaHMUi
notpedurens.

B OTHOWEHWN TexHWYeCKn CrOXHOro ToBapa noTpebuTtens B crnyvyae obBHapyXeHWs B Hem
He[0CTaTKOB BripaBe OTKasaTbCHA OT WCMOMHEHWUA AOorosopa Kynnu-npoaaxu n notpebosatb BO3BpaTa
ynnavyeHHoON 3a TakoW ToBap CyMMbl NMOO NpeabsiBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
Mapku (MoAenu, apTuKyna) WnNM Ha Takow >xe ToBap ApYron mapku (mMogenw, apTukyrna) c
COOTBETCTBYIOLLUM MepepacyeToM MOKYMNHOW LeHbl B TeYeHue NATHaguatv OHEW COo OHS nepejayu
notpebutento Takoro ToBapa. [1o McTevyeHMM 3TOro Cpoka YkasaHHble TpeboBaHus noanexat
YAOBNETBOPEHMNIO B OOHOM U3 CrEAYIOLWNX CrlyYaes:

obHapyxeHue CyLLeCcTBEHHOIO HegocTaTka ToBapa;
HapyLleH/e YCTaHOBIEHHbIX HACTOSILLIMM 3aKOHOM CPOKOB YCTPaHeHUsl He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHNs TOBapa B TEYEHME KaKOOoro roga rapaHTUAHONO cpoka B
COBOKYMHOCTK Gornee Yyem TpuauaTb OHeN BCreACTBME HEOOHOKPaTHOrO YCTPaHEHWUs ero pasfnyHbIX
HeOoCTaTKOB.

lNepedyeHb TeXHWYECKN CrOXHbIX TOBapoB YyTBepxpaetca [lpaButenbctBoM Poccuiickon
depepaumm.
(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOsLEN cTaTbW, NpeabaBRsloTCA noTpebutenem
npogasuy NNOGO  YNOMHOMOYEHHOW OpraHu3auum Wnu  YNoNTHOMOYEHHOMY  WHAMBMAYaNbHOMY
npeanpuHUMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutens BnpaBe NpeabsiBUTb TPebOOBaHWSA, yka3aHHble B ab3auax BTOPOM WU MSTOM
nyHkTa 1 HacTosILWEWN CTaTbW, U3rOTOBUTENIO, YNOSIHOMOYEHHOW OpraHu3aumyM Unm ynosriHOMOYEHHOMY
WHAMBMAYANbHOMY NPeAnpUHUMATENIO, UMMOPTEPY.

(B peqn. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BwmecTto npeabsiBneHus atux TpeboBaHWin NoTpebutens BnpaBe BO3BPaTUTb M3FOTOBUTENIO WK
MMMNOpTEPY TOBAp HEHaAexallero kayecTsa 1 NnoTpeboBaTb BO3BpaTa ynnavyeHHoW 3a HEro CyMMbI.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

[ata nevatn: 13.07.2020 Cuctema KoHcyneranTlntoc: Poccuiickoe 3akoHoaatensctso (Bepcus Mpod) INner 13



3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 24.04.2020) "O 3awmTe npae notpebutenen"

5. OTcyTcTBMEe y NOTPeOWUTENA KacCoBOro MMM TOBapHOro Yeka NGO WMHOMO [OKYMEHTa,
YyAOCTOBEPSAOLWMX (PaKT M YCrOBUSI MOKYMKW TOBapa, He SIBNSeTC OCHOBaHMEM ANl OTKasa B
YAOBIETBOPEHUM €ro TpeboBaHuWi.

Mpopaeel,  (M3roToBUTEMbL),  YNOJSIHOMOYEHHAss  OpraHM3aumMsi UM YNOSIHOMOYEHHbIN
MHOMBUOYanbHbIA NpeanpuHuMaTens, uMnopTep obsi3aHbl NPUHATE TOBap HEHaANEXallero kavecTsa y
noTpebutens un B criydae Heob6xoaAMMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. MoTpebuTtens Bnpase
y4yacTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHWS HEAOCTATKOB TOBapa npoaaBel, (M3roToBUTENb),
YMONHOMOYEHHAs1  OpraHmM3aumMsl WM YNOMHOMOYEHHbIA  MHAOMBUAYamNbHbLIA  NpeanpuHumaTensb,
umnoptep 0b6si3aHbl NPOBECTU 3KCMEPTM3Y TOBapa 3a CBOMW cyeT. JKCnepTv3a ToBapa NPOBOAMTCH B
CpOKM, YyCTaHOBMeEHHble cTatbsammn 20, 21 u 22 HacTtosawero 3akoHa Ans yOooBNEeTBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHWiA noTpebuTens. MoTpebutens BNpaBe NpMCyTCTBOBATL NPU NPOBEAEHWN
3KCMepTM3bl TOBapa W B Clny4vae Hecornacus C ee pesynbTaTamMu OCMOpUTb 3aKMueHue Takown
3KcnepTuM3bl B cygebHoM nopsigke.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTate SKCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKu  BO3HUKIM
BCneacTeme obCToATENBCTB, 3@ KOTOPbIE HE OTBEYaET NpoAasel, (M3roToBUTENb), NoTpebnTens 0bs3aH
BO3MECTUTb MNpogaBuy (M3rOTOBMTENO), YMNOMHOMOYEHHOW OpraHu3aumMm WM  yYrnorTHOMOYEHHOMY
MHOMBUOYanNbHOMY MNpeanpuHMMaTENtO, UMMOPTEPY pacxodbl Ha NPOBEAEHME 3KCMEPTU3bl, a Takke
CBSI3aHHbIE C ee NMPOBeAEHNEM PacXobl Ha XpaHeHMe N TPAHCMOPTUPOBKY ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-03)

6. [lpopaseL (M3roToBUTENb), YNONMHOMOYEHHAs oOpraHuM3auus WU  YNOSTHOMOYEHHbIN
uHauBMAOyanbHbIA NpeanpuHMMaTtenb, UMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOpbIM He
YCT@HOBIIEH rapaHTUIHBINA CPOK, ecrnv NoTpebuTenb AoKaXeT, YTO OHW BO3HUKIM OO Nepejayn ToBapa
noTpeduTento Unm no NpUYMHam, BO3HMUKLUMM 0O 3TOr0O MOMEHTA.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHowWweHuM ToBapa, Ha KOTOPbIA YCTaHOBMEH rapaHTUMHbLIA CPOK, NpoaaseL, (M3roToBUTENb),
YNOMHOMOYEHHas OpraHmsaumss unM  YNorHOMOYEHHbIN  UHOMBUAYAnNbHbIA  NpeanpuHMMaTensb,
MMMNOPTEP OTBEYAET 3a HEAOCTaTKM ToBapa, €CiiM He OOKaKET, YTO OHM BO3HUKNKM Nocne nepenauqu
ToBapa noTpebuTento BCNeacTBME HapyLIEHUS NOTpebuTenem npasBu NCNOMb30BaHWS, XPaHEHWS UITK
TpaHCNOPTMPOBKN ToBapa, 4ENCTBUN TPETbUX UL NN HENPEOLAONTUMON CUFbI.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. HoctaBka kpynHorabapuTHoro ToBapa WM ToBapa BecoMm 0Oonee nATM KurnorpammoB Anst
PEMOHTA, YLEHKM, 3aMeHbl U (UNKn) BO3BpaT UX NOTPEOUTENO OCYLLECTBMSAKTCA CUMNaMu M 3a cyet
npoaasua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHvM3auun uMnv ynonHOMOYEHHOIO0 WHAUBWUAYaNbHOro
npeanpuHMMaTens, umnoptepa). B cnyyae HeucnonHeHus gaHHOW 00SA3aHHOCTM, a Takke npu
OTCYTCTBMM MpogaBua (M3roToBMTENS, YMNOMHOMOYEHHOW OpraHu3auun unm  ynosTHOMOYEHHOrO
WHOMBUOYanNbHOrO NpeanpuHMMaTens, UMnopTepa) B MecTe HaxoxgeHus notpebutens gocraBka u
(vn) BO3BpaT yKasaHHbIX TOBapOB MOTYT OCYLeCTBNAATbCA noTpebutenem. Mpu atom npopasel
(n3rotoBuTENb,  YNONMHOMOYEHHAs  OpraHmMsauus UM YNOMHOMOYEHHbLI  UHAMBUAOYaNbHbIV
npeanpuHMMaTens, uMnopTep) 06s3aH BO3MECTUTb NOTPebuTEnto pacxopbl, CBA3aHHbIE C JOCTaBKOW U
(vnn) Bo3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 19. Cpokm npeabsiBNeHUss notpebureneMm TpeGoBaHUMA B OTHOLUEHMM HeOOCTaTKOB
TOoBapa

1. ToTpebuTtens BnpaBe NpeabABUTL MPEenyCMOTPEHHble cTaTben 18 HacTosiwero 3akoHa
TpeboBaHUsi K npogasly (M3roTOBMTEMHD, YMOMHOMOYEHHOW OpraHM3auum Wnu YrnorTHOMOYEHHOMY
WHAMBMAYANbHOMY NPeAnPUHUMATENO, UMMNOPTEPY) B OTHOLLEHMU HEAOCTATKOB TOBapa, €Cru OHU
0obBHapyXeHbl B TEYEHME rapaHTUAHOIO CPpoKa UMM CPOKa FrO4HOCTHU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOLIEHMN TOBApOB, Ha KOTOPbIE rapaHTUHbIE CPOKM U CPOKWN FOAHOCTU He YCTaHOBIEH®I,
noTpebuTenb BnpaBe NpeabsBUTb ykasaHHble TPebGoBaHUs, ecnv HeoCTaTkM TOBApOB OOHapYKeHbl B
pasymMHbIA CPOK, HO B Mpedenax ABYX NeT CO AHs nepedayn ux notpebutenio, ecnn 6Gonee
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ONnTENbHbIE CPOKM HE YCTAHOBMEHbI 3aKOHOM WS JOrOBOPOM.
(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTUNHBIA CPOK TOBapa, a TakKe CPOK ero Crnyx0bl MCYMCISAETCS CO AHS Nepefadn ToBapa
notpebutento, ecnn WHOEe He MNpedyCMOTPEHO [OroBopoMm. Ecnv geHb nepegayn ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKN UCHUCASIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBW, odexabl U MPOYMX) 3TM CPOKM UCHUCNATCA C MOMEHTa
HaCTynMeHns COOTBETCTBYIOLLIErO Ce30Ha, CPOK HACTYMNMNEeHMs KOTOPOro onpeaenseTcs COOTBETCTBEHHO
cybbektamn Poccuiickon Pepepauum mMcxoga M3 KNMMATUYECKMX YCINOBUMA MECTa HaxoXaeHus
notpedurenen.

Mpu npopaxe ToBapoB No obpasuam, Mo NoYTe, a Takke B CNy4vasix, €CNN MOMEHT 3aKIYEHNS
[OroBopa Kynnu-npogaxu M MOMEHT nepegayn ToBapa noTpebuTento He coBnagjaroT, 3TU CPOKU
NCUMCNIATCA CO [AHA OOCTaBkM ToBapa noTpebutento. Ecnu notpebutens nueH BO3MOXHOCTU
ucnosne3oBaTb TOBap BCMNeACTBUE OBCTOATENLCTB, 3aBUCALLMX OT MpogasBua (B 4acTHOCTW, TOBap
Hy>X0aeTcsl B cneumanbHOW YCTaHOBKe, MOAKIIOYEHUM MM cbopke, B HEM MMEKTCS HepocTaTku),
rapaHTUAHbIA CPOK He TeyeT 4O YCTpaHEeHUs NPOAaBLOM Takmx o6cToaTenbCcTB. Ecnv geHb JocTaBky,
YCTaHOBKW, MOAKIMYEHUs, COOPKM ToBapa, YCTPaAHEHMS1 3aBUCALLMX OT NpofaBua ObOCTOSATENLCTB,
BCNeACTBME KOTOPbIX MOTPeOMTENb HE MOXET WUCMofb3oBaTb TOBap MO Ha3HAYeHWUO, ONpedenvTb
HEBO3MOXXHO, 3TU CPOKN UCHUCHSKOTCHA CO OHSA 3aKNOYEeHWUst [OroBopa Kynnn-npoaaxu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL, uckntoyeH. - PefgepanbHbivi 3akoH oT 17.12.1999 N 212-03.

CpOK rOAHOCTK TOBapa onpeaendeTca nepnoaom, ncHncndaembiMm CO JHA U3roToBJ1IEHUA TOBapa,
B Te4YeHune KOTOpOoro OH npurogeH K Mcnonb3oBaHUKO, UK narton, Oo HacTynneHna KOTOpOIZ TOBap
npurogeH K Ncnosib3oBaHuio.

MpooomknTenbHOCTL CpOKa rOAHOCTM ToBapa [OfMKHA COOTBETCTBOBAaTb 00s3aTenbHbIM
TpeboBaHnaM k 6esonacHocTv ToBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTVII7IHbIe CPOKM MOryT yCTaHaBIMBaATbCA Ha KOMMNEKTywLwne mn3genma un CcoCTaBHbIe
4aCcTn OCHOBHOIo ToOBapa. rapaHTMVIHbIe CPOKM Ha KoMMnekrtywuwume un3genma n CcoCtaBHble 4acTu
NCHUCTIAIOTCA B TOM Xe nopaake, 4to n FapaHTMVIHbIVI CPOK Ha OCHOBHOWN TOBap.

[apaHTUIHbIE CPOKM Ha KOMMSEKTYIOLWME W34enus M COCTaBHblE 4acTW ToBapa CuUMTaoTCS
paBHbIMW FapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enve, ecnv WHOe He YCTaHOBMEeHO Aorosopom. B
crnyyae, ecnv Ha KOMMMEKTywllee M3denMe W COCTaBHYI0 4YacTb TOBapa B [JOroBOpe YCTaHOBMEH
rapaHTUAHBLIA CPOK MEHbLUEN MPOAOIPKUTENBHOCTU, YEM TapaHTUMHLIA CPOK HA OCHOBHOE M3penwue,
notpebutenb BnpaBe nNpeabsiBUTL TPebOBaHWUS, CBSA3AHHbIE C HeJoCTaTKaMy KOMIMMEKTYOLWEro
M3genust M COCTaBHOW 4YacTu ToBapa, NMpu MX OOHapyXeHWM B TeYeHWe rapaHTUAHOrO Cpoka Ha
OCHOBHOE M3genve, ecrnv MHoe He NPeLyCMOTPEHO OTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  KomnnekTylowlee  u3genve  YCTaHOBMEH  rapaHTUMHBLIA - Cpok  Gonbluen
NPOAOIPKUTENBHOCTH, YEeM FapaHTUIHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabsBuTb
TpeboBaHWs B OTHOLLEHWM HEOOCTATKOB TOBapa Mpu YCMOBWM, YTO HEQOCTATKM KOMMIIEKTYIOLLEro
nsgenvs obHapyxeHbl B TEYEHME rapaHTUMHOIO Cpoka Ha 3TO U3Aenve, He3aBUCMMO OT MUCTEeYEHUst
rapaHTMMHOroO CpoKa Ha OCHOBHOM TOBap.

4. Cpokn, ykasaHHble B HacToslLlen cTaTbe, [OOBOOATCSA [0 CBedeHud notpebutens B
WHopmaumm o ToBape, NPeaoCcTaBnseMorn NoTpeduTento B COOTBETCTBMM €O cTaTbern 10 HacTosLwero
3akoHa.

5. B cnyyasx, korga npeayCcMoTPEeHHbIN OroBOPOM rapaHTUMHBIA CPOK COCTaBnaeT MeHee OBYX
net n HegocTaTkM ToBapa OOHapyXeHbl MOTpebuTenem Mo MCTEYEHWW FapaHTUMHOINO CPOKa, HO B
npegenax AByx neT, noTpebutenb BnpaBe nNpeabsiBUTb nNpogaBly (M3roToBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTben 18 HacToswero 3akoHa, ecnu OOKaXeT, YTO HeQOCTaTKM ToBapa BO3HUKU
[0 ero nepegayun noTpebuTento nny No NpuYMHam, BO3HMKLLIMM 00 STOFO MOMEHTA.
(n. 5 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiBrieHMs1 CyLLECTBEHHbIX HEJOCTATKOB ToBapa noTpebuTens BrpaBe NpeabsBUTb
M3roTOBUTENO  (YNMONTHOMOYEHHOW  OpraHu3auMuM  WAM  YNOSIHOMOYEHHOMY  VMHAMBUAYaNbHOMY
npeanpuHMmarento, uMnopTepy) TpeboBaHne o 6e3B03Me3AHOM YCTPaHEeHNM TakuxX HeJoCTaTKoB, ecnu
[JOKaXeT, YTO OHM BO3HWKNM [0 Nepedadn ToBapa NoTpeduTento MNu Mno MpUYMHaM, BO3HMKLLIMM [0
3TOro MoMeHTa. YKasaHHoe TpeGoBaHMe MOXeT ObiTb MpeabsBreHO, €Cnn HedocTaTkM ToBapa
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OoBHapyXeHbl MO WCTEYeHMM [OBYyX IeT CO [HA nepefadn ToBapa noTpebuTento, B TeyeHue
YCTaQHOBMEHHOTO Ha TOBap Cpoka CryxObl MMM B TeYeHue OecATVW NeT CO OHA nepedaynm ToBapa
notpedbutento B Crlydae HeYyCTaHOBMEHUs Ccpoka cnyxObl. Ecnn ykasaHHoe TpeOoBaHMe He
yAOBNETBOPEHO B TeYeHMe [BaguaTM [AHEN CO [OHSA €ero npegbsiBNeHus notpebutenem wunm
0OHapy)XeHHbI UM HELOCTATOK TOBapa SBMSETCA HeyCcTpaHMMbIM, MOTPebuTenb No cBoeMmy BbiIGOpy
BrpaBe MpeabsiBUTb  M3rOTOBUTENIO  (YNMOMHOMOYEHHOW OpraHm3auun unu  YnorTHOMOYEHHOMY
MHOMBUOYanNbHOMY MpeanpuHUMaTento, UMMNOPTEPY) UHbIE NPEeAYyCMOTPEHHbIE NMyHKTOM 3 cTatbu 18
HacTosiero 3akoHa TpeboBaHMA wnNM BO3BPATUTL TOBap M3roToBUTENO  (YNOMHOMOYEHHOM
opraHu3aumMmM WM  ynorTHOMOYEHHOMY  MHAVBMAYanbHOMY MpeanpuHUMaTtento, WUMnopTepy) W
notpeboBaTb Bo3BpaTa yniadeHHON AEHEXHON CYMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcrpaHeHMe HeaoCTaTKOB ToBapa u3rotoBuTernieMm (npogaBLOM, YNOSHOMOYEHHOMU
opraHusauven unm ynosIHoMo4eHHbIM UHAMBUAYaNbHLIM NpeanpuHuMaTesieM, MMMNOPTEpPOM)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHuss HedoCTaTKOB ToBapa He onpedeneH B MUCbMEHHOW dhopme
COrnawieHneM CTOPOH, 3TWU HeLOCTaTKM [OOMKHbI OblTb YCTpaHeHbl M3roTtoBuTENEM (NpoAaBLOM,
YMOSTHOMOYEHHON OpraHu3auMen unu YNosIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHMMaTenem,
MMMOPTEPOM) HE3AMEANUTENBHO, TO €CTb B MUHUMArbHbIA CPOK, OOGBEKTUBHO HEOOXOAMMBIN ANst UX
YCTpPaHEHNs1 C y4yeToM OObIMHO MpuMeHsiemoro crnocoba. Cpok ycCTpaHeHusi HedoCTaTKOB TOBapa,
onpegensemMbii B NMCbMEHHOW hopMe CorfialleHMeM CTOPOH, HE MOXET NpeBbIWaTh COPOK NATb AHEMN.

B cnydyae, ecnn BO Bpemsi yCTpaHEHUS HeAOCTaTKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHU He
OyayT ycTpaHeHbl B oOnpedeneHHbI COorfmalleHnemM CTOPOH CpOK, CTOPOHbI MOFYT 3aKMuvvTb
cornalwieHne o HOBOM CPOKe YCTpaHeHus HegoCTaTKoB, ToBapa. [1py aToM OTCyTCTBME HEOHXOOaNMBbIX
ONdA yCTpaHeHWs HeJOCTaTKOB TOBapa 3anacHbIX YyacTen (getanen, matepuanos), 06opygoBaHUs vnm
NnoaobHbIE MPUYMHBI HE SBMSKOTCH OCHOBaHWEM AN 3aKMYEHUSA COrnalleHnst O TakoM HOBOM CPOKE U
He 0ocBObOOXOalT OT OTBETCTBEHHOCTU 33 HapyLUeHWe CPOKa, OnpedefieHHOro CornalleHMeM CTOPOH
nepBoOHaYanbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBapoB AfWUTENbLHOMO OMb30BaHWS W3rOTOBUTENb, Mpodasey Jimbo
YNONTHOMOYEHHAs opraHu3auums Unu yrnorHOMOYEHHbIN UHAMBUAYaNbHbLIA NpegnpuHumaTternb o6s3aHbl
npu npegbsBneHun notpebutenem ykasaHHOro TpeboBaHWsi B TPEXAHEBHLIN CpoK 6e3B03Me3gHO
NpegocTaBuTb NOTPEOUTENIO Ha Nepuon PeEMOHTa TOBap AJNIMTENbHOrO Monb3oBaHus, obnagatomi
3TMMM XK€ OCHOBHbIMW MOTPEOMTENBCKUMI CBOMCTBaMKU, 06eCNeYnB OOCTaBKy 3a CBOW cYeT. [lepeyeHb
TOBapOB [ANMTENBHOTO MOSMb30BaHWsA, HA KOTOpble Yyka3aHHOe TpeboBaHME He pacnpocTpaHsieTcs,
ycTaHaBnuBaeTcs NpaButensctBoM Poccunckon ®enepauun.

(B pea. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93, ot 25.10.2007 N
234-93)

3. B cnyyae ycTpaHeHust HeJoCTaTKOB ToBapa rapaHTUAHbIA CPOK Ha Hero npoprieBaeTcs Ha
nepvog, B TeYeHME KOTOPOro TOBap HE WUCMOSb30Bascs. YKasaHHbI Nepuop UCHUCNSETCA CO OHS
obpalleHuns notpedbutens ¢ TpeboBaHnem 06 yCTpaHEHUN HEOOCTATKOB TOBapa A0 AHS Bblgaun ero no
OKOHYaHuu pemoHTa. lNpu Bbigaye ToBapa U3roToBMTENb (NPOAAaBEL, YNONHOMOYEHHas opraHusauums
NN YyNOMHOMOYEHHBIN UHAMBUAYANbHbLI MpeanpuMHUMaTtenb, uMmnoptep) obsisaH npegocTaBuTb B
NMCbMEHHOM hopmMe noTpeduTtento nHhopmMaumo o gate obpalleHuns notpedbutensa ¢ TpedoBaHnem ob
yCTpaHeHun obHapyXeHHbIX UM HedoCTaTKOB TOBapa, O gaTe nepegadu ToBapa nortpebutenem ans
YyCTpaHeHUs1 HeAOCTATKOB TOBapa, O AaTe YCTPaHeHMs1 HeAOCTATKOB ToBapa C MX onucaHvem, o6
MCMNOSb30BaHHLIX 3anacHbIX YacTax (4eTansax, MaTepuanax) U o gaTte Bblgaym ToBapa notpeburtento no
OKOHYaHUW yCTpPaHeHNst HeO4OCTaTKOB TOBapa.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Tpwn ycTpaHeHMN HedOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYOLWEro U3genusa munm
COCTaBHOM 4acCTM OCHOBHOMO M30eNnusl, Ha KOTOpble YCTAHOBIEHbI rapaHTUMHbLIE CPOKW, Ha HOBLblE
KOMMIEKTYIOLEee U3nenue UM COCTaBHYH YacTb OCHOBHOMO U3LENUs yCTaHaBNMBaETCA rapaHTUMHbIN
CPOK TOW Xe MPOOOSIKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMMEKTYoLWee U3Oenne UM CoCTaBHYHO
YacTb OCHOBHOTO W3AENnusl, €cru MWMHOEe He MpeaycMOTPEHO [OOroBOPOM, M TapaHTURHBLIA CPOK
ncuncnsieTcs co AHs BblAaum NoTpebuTento 3Toro Toeapa no OKOHYaHUM PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CtaTbsa 21. 3amMeHa ToBapa HeHaAsneXxawero kKayecrea

1.B cny4vae 06Hapy>|<eH|/|;| n0Tpe6|/|TeneM HEeJOCTaTKOB TOBapa 1 npegbAaBiieHNA Tpe6OBaHI/IF| [0}
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€ero 3amMeHe npogaBel, (M3roTOBWTENb, YMOMHOMOYEHHAs OpraHMsaumMs Mnu  YNorIHOMOYEHHBIN
WHAMBMAYANbHbLIA NpeanpuHUMaTenb, UMnopTep) 06s3aH 3aMeHNUTbL Tako ToBap B TeYEHUE CemMu HEN
CO [HS nNpeabsiBNEeHNs YkasaHHOro TpeboBaHMA noTpebuTtenem, a npuM HeobxogumocTu
OOMONMHUTENBLHOM MPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHON
opraHu3aumMen unu yrnormHOMOYEHHbIM MHOUBMAYanbHbIM NPeanpuHMMarenem, UMNOpTEPOM) - B
TedyeHue ABaguaTv HEWN Co OHA NpeabsiBNEHNs yKasaHHOro TpeboBaHus.

Ecnv y npopaBua (M3roTOBWUTENS, YMNOHOMOYEHHOW OpraHM3auuM UM YNnorTHOMOYEHHOro
VHAOMBMAYanbHOro NpeanpuHUMaTens, UMNnopTepa) B MOMEHT NpeabaBreHns TpeboBaHus OTCyTCTBYyeT
HeobxoOuMMbIVi ONA 3aMeHbl ToBap, 3aMeHa [dorkHa ObiTb MpoBedeHa B TeyeHne Mecslua CO [HS
npeabsaBrneHnsl Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa 1 NpupaBHEHHbIX K HUM MECTHOCTSX TpeGoBaHve noTpebutens o
3aMeHe ToBapa NoaSexuT YOoBNEeTBOPEHMIO MO ero 3asiBMEeHMI0 B CPOK, HE0BXoANMbIA AN ovepenHoit
[JOCTaBKN COOTBETCTBYIOLLIEIO TOBapa B 3T paiioHbl, B Criydyae OTCYTCTBUS Y NpoAdasLa (M3roToBuTens,
YNONMHOMOYEHHON OpraHM3auuM UNM  YNorHOMOYEHHOIO  MHAMBMAYaNbHOrO NpeanpuHMMaTens,
nMnopTepa) Heo6XOAMMOro AN 3aMeHbl TOBapa Ha AeHb NpeabaABNeHUs ykazaHHOro TpeGosaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTca Gonee cemn aHen, no TpeboBaHWo notpedutens
npogasel  (M3rotoBuTeNb  NMOO  YMOMHOMOYEHHas  oOpraHu3auuMs WU YNOJSIHOMOYEHHbIV
MHOMBUOYAnNbHbLIA NpegnpuHMMaTenb) B TeYeHWe Tpex OHer CO OHSA npenbsBneHunst TpeboBaHust o
3ameHe ToBapa 00s3aH 6e3Bo3Me3qHO NpeaoCcTaBUTb NOTPEOUTENIO BO BPEMEHHOE MONb30BaHME Ha
nepuog 3ameHbl ToBap ANMTENBHOMO MOMb30BaHWs, obnagjawowuii  3TUMKM K€  OCHOBHbLIMU
notpedutensckumMm CcBOMCTBaMu, obecneyvMB e€ro [AOCTaBKy 3a CBOW cyeT. OTO NpaBuIiio He
pacnpocTpaHseTCcs Ha ToBaphbl, MepeyYeHb KOTOPLIX ONpeaenseTcs B COOTBETCTBAM C MYHKTOM 2 cTaTby
20 HacTosiwero 3akoHa.

(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero ka4ecTsa A0/MKeH ObiTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap,
He ObIBLUMI B ynoTpebreHun.

lMNpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WCYMCNAETCA 3aHOBO CO AHA Mepejadn ToBapa
notpedurento.

CrtaTtbs 22. Cpoku yOoOBINeTBOPeHUs1 oTAesbHbLIX TpeboBaHU noTpeduTens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTPebUTENS O COPa3MEPHOM YMEHbLUEHUM MOKYMHOW LIEHbI TOBapa, BO3MELLEHUN
pacxodoB Ha MWCMpaBfieHWe HeaoCcTaTKoB ToBapa MNOTpebuTeneM unu TPeTbMM JMLOM, BO3BpaTte
yMra4YeHHoW 3a ToOBap AEHEXHOW CyMMbI, @ Takke TpeboBaHNe O BO3MELLEHUN YObITKOB, NPUYNHEHHbIX
notpebutento BCreacTBME NpPOOaXW ToBapa HeHaanexauwlero kadectsa nmbo npepocTaBneHust
HeHaanexawen uHgopMaumm o ToBape, MoanexaTt yAOBNEeTBOPEHMIO NMPOAaBLOM (M3rOTOBUTENEM,
YMONIHOMOYEHHOW OpraHM3aumen wunuM YNorIHOMOYEHHbIM UWHAMBUAYANbHBIM NPeAnpUHUMaTENeM,
MMMNOPTEPOM) B TEYEHWNE OECSATU AHEW CO AHSA NpeabsBleHns COOTBETCTBYHOLLEro TpeboBaHums.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBeTCTBEHHOCTb NpoaaBua (M3roToBUTENs, YNONMHOMOYEHHOW OpraHvM3auuu unu
YNOSTHOMOYEHHOIO MHAVMBUAYaNbLHOIO NpeanpuHMMaTensi, Mmnoprepa) 3a NPOCPOYKY BbEIONTHEHUS
TpeboBaHuI NoTpeduTens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLueHre npegycMOTpeHHbIX cTaTbsamMu 20, 21 1 22 HacToswero 3akoHa CpoKOB, a Takke
3a HEBLINOJIHEHNE (3a4epXKy BbINONHEHMs]) TpeboBaHUA noTpebutensa o npegocTaBleHUn emy Ha
nepvog pemMoHTa (3aMeHbl) aHanormMyHoro ToBapa npofasel (M3roTOBUTENb, YMONHOMOYEHHast
opraHu3aumst UnvM yrnorHOMOYEHHbIN MHAMBUAYaNbHbBIN NpeanpuHUMaTtenb, MMNopTep), AOMyCTMBLUUIA
Takne HapyleHus, ynnadumBaeT MoTpebuTento 3a Kaxdbll OeHb MPOCPOYKM HEYCTOWKY (MEHH) B
pa3mepe 04HOro NpoueHTa LeHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsi, UCXoast U3 ero LieHbl, CyLLEeCTBOBaBLLEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpedbuTens [OMKHO Obio ObiTb  YAOBMETBOPEHO MPOAABLOM (M3rOTOBUTENEM,
YMONIHOMOYEHHOW OpraHn3aumen wunuM YNoriHOMOYEHHbIM UWHAMBUAYAnNbHBIM NPeAnpUHUMaTENEM,
MMMNOpPTEPOM), B A€Hb JOOPOBOMNBLHOIO YAOBNETBOPEHUSI TAakoro TpeboBaHUs UNn B AEHb BbIHECEHUS
cynebHoro pelleHusi, ecnv TpeboBaHme JOOPOBONBHO YAOBNETBOPEHO He Bbino.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINonHeHus TpeboBaHuWii NOTPeGUTENSA B CPOKK, NPedyCMOTpPeHHble cTaTbamu 20
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- 22 HacTtosero 3akoHa, noTpebutens BnpaBe Mo CBOEMY BbiOOPY NpeabsiBUTb MHble TpeboBaHus,
YCTaHOBIIEHHbIE cTaTben 18 HacTodAwero 3akoHa.

Cratbs 23.1. [ocnepcTtBuA HapylweHUMs NpoAaBLOM CpOKa MepepauM npeaBapuTesibHO
onsla4yeHHOro ToBapa norpeodurento
(BBegeHa ®epepanbHbiM 3akoHOM oT 25.10.2007 N 234-03)

1. ,D,OFOBOp Kynnn-npoaaxu, npe,u,ycmanMBarou.l,mﬁ 0065s13aHHOCTb ﬂOTpe6I/ITeJ'Iﬂ npegBapuTesibHO
onnaTtnTb TOBap, AOJPKEH coaepXKaTb yCrioBMe O CpOKe nepenadum toesapa ﬂOTpGGMTeﬂlO.

2.B cny4yae, ecnum npoagaseu, I'IOJ'Iy‘-II/IBLLIVIVI CymMmmy npep,BapMTeanoﬁ onnaTtbl B onpeaeneHHomMm
0OroBOpoOM Kynnn-npoaaxu pasmepe, He UCNOoJTHUIN 06s13aHHOCTb MO nepenade TtoBapa n0Tpe6MTemo B
yCTaHOBﬂeHHbIIZ TakKnM JOroBopomM CpPOK, HOTpe6MTeﬂb no ceoemy Bbl60py BrnpaBse I'IOTpe6OBaTbZ

nepegayun ongnavyeHHOro Toeapa B yCTaHOBJ'IEHHbIIZ UM HOBbIN CPOK;
BO3BpaTa CyMMbl npep,BapMTeanon onfiaTtbl TOBapa, He nepegaHHoro npoaaBLOM.

Mpn aTOM noTpebuTtenb BnpaBe MOTpeboBaTb TaKKe MOSIHOMO BO3MELLEHMS YObITKOB,
MPUYMHEHHBIX €My BCMeACTBME HapyLUEeHWsI YCTaHOBIEHHOrO [OrOBOPOM KyMnMU-NpoAaxu cpoka
nepegadv npegsapuTenbHO Onfa4YeHHOro ToBapa.

3. B cryyae HapylleHUsi YCTaHOBMEHHOrO [OrOBOPOM KyMsjM-NMpOAaXu cpoka rnepeaayn
npeaBapuTeNibHO OMSlaYeHHOro ToBapa NoTpebuTento mpodasel, ynraynBaeT eMy 3a Kaxkabld OeHb
MPOCPOYKM HEYCTOMKYy (MeHu) B pasMepe MONOBUHbI MPOLIEHTa CyMMbl MpeABapuUTenbHOM onmnaThbl
ToBapa.

HeycTtolka (NeHn) B3bICKMBAETCS CO OHS, KOrda no AOroBopy Kynnu-npoaaxu nepedada toeapa
notpedbuTtento AomkHa Gbina ObITb OCYLLECTBEHA, 40 AHS nepenadn ToBapa noTpeduTento unm oo gHg
yAOBNEeTBOPeHMS TpeboBaHUsi NOTpebutens o Bo3BpaTe eMy NpeaBapUTENbHO YNa4eHHOW UM CyMMbI.

CyMma B3bICKAHHOW MOTpPEOUTENEM HEYCTOMKM (MeHU) He MOXET MpeBbiwaTb CyMMy
npegBapuTenbHONM onnaTtbl ToBapa.

4. TpeboBaHMa NoTpebuTens 0 Bo3BpaTe yniayeHHOoM 3a ToBap CyMMbl U O NMOJTHOM BO3MELLEHUM
ybbITKOB Mmofniexart yAOBMNEeTBOPEHUIO MPOAABLOM B TeYeHuWe OEecATM OHEW CO OHS MNpeabaABreHus
CooTBEeTCTBYIOLEro TpeboBaHus.

5. TpeboBaHus noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsILEN cTaTbW, He nognexaTt
yOOBMETBOPEHWIO, €Cny MnpoAdaBeL, [OKaXeT, 4YTO HapylleHWe CpOKOB nepegadu noTpeburento
npeaBapuTENbHO OMNAYeHHOro ToBapa NPOM3OLLNIO BCNEeACTBME HENPEeOoAoNMMON CWilbl UMK MO BUHE
notpedurens.

Cratba 24. PacueTtbl ¢ noTpeburenem B crnyvae NpMOOpeTeHUMA MM ToBapa HeHaaseXxaliero
KayecTBa

1. MNMpun 3ameHe ToBapa HeHaanexXallero KadecTBa Ha TOBap 3TOW e MapKu (3TUX XXe Mogenn u
(vnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpu 3amMeHe TOBapa HeHaanexallero KadecTBa Ha TakoW ke ToBap ApYyron mMapku (Mogenw,
apTukyna) B cfy4ae, ecnu LeHa ToBapa, noAnexallero 3amMeHe, HWXe LeHbl ToBapa,
NpeaoCTaBNeHHOro B3ameH, notpebutens OMMKeH 4ONNaTUTh PasHULy B LieHax; B Criydae, ecnv ueHa
TOBapa, MoAnexallero 3aMmeHe, Bbille LieHbl TOBapa, NpefoCTaBfeHHOro B3amMeH, pasHuua B LeHax
BblNnaynBaeTca notpebutenio. LieHa ToBapa, nognexailero 3ameHe, onpegensieTcsa Ha MOMEHT ero
3ameHbl, a ecnu TpeboBaHne noTpebutens He yoOBNETBOPEHO NPOAABLOM, LieHa 3aMeHseMoro ToBapa
W UeHa nepegaBaemMoro B3aMeH TOBapa OMpedensioTCss Ha MOMEHT BblHECEHUS CYAOM peLUeHUs O
3ameHe ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeabsABneHns notpedbutenem TpeboBaHnsA O COPa3MeEPHOM YMEHbLUEHMN NMOKYMHOMW
UeHbl TOBapa B pacyeT MPUHMMAaEeTCs LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem
TpeboBaHnst 06 yLEeHKe WnM, ecnn OHO A0OPOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
Cy[OM peLleHNsi 0 COpasMepPHOM YMEHbLIEHUM MOKYNHOW LiEHbI.
(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-03)

4. I'Ip|/| BO3BpaTe ToOBapa HeHagnexawero kKadyecrtBa FIOTpe6I/ITeJ'Ib Brnpase Tpe6OBaTb
BO3MELLEHNA pa3HULbl MeXxay LeHom TOBapa, yCTaHOBJ'IeHHOI7I 00rosopom, n LleHon COOTBETCTBYOLLErO
TOBapa Ha MOMEHT ﬂ,O6pOBOJ‘IbHOFO yOOBNETBOPEHNA TaKoro Tpe6OBaHI/IF| nnn, ecnn Tpe6OBaHI/Ie
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[0BpOBOIbHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CY1I0M pPEeLLEHUS.
(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaasnexallero kauectsa, NpoAaHHOro B KpeauT, notpebuTento
BO3BpaLlaeTCcs ynnayeHHasi 3a TOBap AEHEeXHas CymMma B pa3Mepe MoralleHHOro Ko AHK Bo3Bpata
yKka3aHHOro ToBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npefocTaBneHre kpeamTa.

(n. 5 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOoBapa HeHaamnexallero kadectsa, npuobpeTeHHoro notpebutenem 3a
cyeT noTpebuTenbcKkoro KkpeauTa (3amma), npogasBel, 00s3aH BO3BPaTUTb MOTPEOUTENO YMnayeHHyo
3a TOBap OEHEXHY CyMMy, a Takke BO3MECTUTb ynnayeHHble noTpedbuTenem npoueHTbl U UHble
nnarTexu nNo AOoroBopy NoTpebnTenbCckoro kpeanTta (3anma).

(n. 6 BBepeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. [NpaBo noTpebuTenis Ha 0bMeH ToBapa HagsieXxallero kayecrsa

1. MoTpebutenb BnpaBe 0OMEHATb HEMPOAOBONLCTBEHHbLIA TOBAp Hagfexallero kavyecrtBa Ha
aHanornyHbI ToBap y NpoAasLa, Y KOTOpPOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIA ToBap He
nogotuen no gpopMe, rabaputam, pacoHy, pacuBeTke, pasMepy U KOMMMeKTaumm.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nMeeT NpaBo Ha 06MeH HENPOAOBONLCTBEHHOIO TOBapa Hafexallero kayectea B
TeYeHue YeTbipHagLUaT OHeNn, He cuMTast OHs ero NMokynku.

OOMeH HenpoaoBONbLCTBEHHOrO TOBapa HaAsleXxallero kayectsa NpOBOAUTCS, €Criv yKa3aHHbIN
ToBap He 6bin B ynoTpebreHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPEOUTENbCKME CBONCTBA, NIIOMObI,
GabpuyHble ApnbikK, a TAKKEe MMEETCS] TOBAPHbINA YEK UM KACCOBbIN YeK NTIMOO MHOW MOATBEPXKOAOLLNIA
onnaTty ykasaHHOro toBapa OOKymeHT. OTcyTCTBME y noTpebutenss TOBapHOro Yeka MM KaccoBOrO
yeka NMBO WMHOro MNOATBEPXKAAMOLWEro onnaty ToBapa AOKYMEHTa He IUWAaeT ero BO3MOXHOCTU
CCbINaTbCA Ha CBUAETENbCKME NOKa3aHus.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He NoANEXawmx obMeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon Pegepaumu.

2. B cnyyae, ecnu aHanormyHbli TOBap OTCYTCTBYeT B MNpodaxe Ha AeHb oOpalleHusi
notpebutens Kk npogasuy, NoTpebutenbs BpaBe 0TKasaTbCs OT UCMOSIHEHUS JOrOBOpa Kynnu-npogaxu
n notpeboBaTb BO3BpaTa YM/A4YEeHHOW 3a YyKa3aHHbI TOBap [OEHEXHOW CyMMbl. TpeboBaHue
notpebutens o BoO3BpaTe yMNMayeHHOM 3a YKa3aHHbIA TOBAp [OEHEXHOW CYMMbl MOANEXUT
yOOBMNETBOPEHUIO B TeUEHME Tpex AHeN Co AHSA BO3BpaTa yKazaHHOro Tosapa.

Mo cornaweHuto noTpebuTtens ¢ nNpogaBLOM OOMEH ToBapa MOXET ObiTb MpegyCMOTPEH npwu
NOCTYNMEHUN aHanorM4yHoro ToBapa B npogaxy. lMpogasey obs3aH He3ameanUTENbHO COOBLWMTL
noTpebuTernto o NOCTyNNeHNM aHanorM4YHOro ToBapa B NPoAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crartbs 26. YTpaTtuna cuny. - ®egepanbHbm 3akoH ot 25.10.2007 N 234-93.

Cratbs 26.1. AucTaHUMOHHBLI CNOCO6 NpoJaXu ToBapa
(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

1. [loroBop PO3HWMYHOM KyNnuU-nNpoaaXn MOXEeT ObiTb 3aknio4eH Ha OCHOBAHWMM O3HAKOMIIEHWS
notpebutensa c npeanoXeHHbIM NPOAaBLIOM ONMCaHneM ToBapa NOCpPeaCTBOM KaTarnoros, MPOCNEKTOB,
OykneToB, (HOTOCHUMKOB, CpPeaCTB CBA3U (TENEeBM3VNOHHOW, MOYTOBOW, PagMOCBA3N U APYrvx) unm
WHBIMW UCKITIOYaKLWMMM BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIIEHMS NMOTPebuTens C¢ ToBapoM
nnoo obpasLomM ToBapa Npu 3akYEHUN Takoro AoroBopa (ANUCTaHLMOHHBIA cnocod npogau ToBapa)
cnocobamu.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpogaBuomM [0 3aKMYeHuMs [oroBopa [JofbkHa OblTb npegocTaBrieHa noTpebuTento
nHopmaumsi 06 OCHOBHbIX MOTPEDOUTENBLCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXOeHus)
npogasua, 0 MecTe W3roTOBIEHWUs ToBapa, O MOSIHOM (PMPMEHHOM HaUMEHOBaHMU (HAaUMEHOBaHWW)
npogasua (M3roToBuUTENs), O LeHe M 06 ycnosusix NpuobpeTeHus ToBapa, O ero [OCTaBKe, CPOKe
cnyx0bl, Cpoke rogHOCTU W rapaHTMWHOM CPOKe, O MOpsiAKe onnaTtbl ToBapa, a TakKe O Cpoke, B
TeYeHVe KOTOPOro AeNCTBYET NPEANIOXEHME O 3aKIM0YEHUN fOroBopa.

3. TloTpebutenio B MOMEHT [OCTaBkM ToBapa [AOSkHa OblTb B NUCbMeHHOW dopme
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npegocTaeneHa MHdopmauusa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke
npeaycMOTpeHHasi MyHKTOM 4 HacTosLWwen cTaTbM HpopMaunst 0 Nopsiake U cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens BnpaBe OTkasaTbCA OT ToBapa B nioGoe Bpems OO ero nepedayu, a nocne
nepefayun ToBapa - B Te4eHUe CeMU AHE.

B cnyuae, ecnv nHgopMaLna o nopsake U cpokax Bo3BpaTa ToBapa Haarnexallero kadectsa He
Gbina npegocTaBneHa B MUCbMEHHOM hopMe B MOMEHT [OCTaBKu ToBapa, noTpeGutenb Bnpase
0TKa3aTbCsA OT ToBapa B Te4yeHne Tpex MecsLeB ¢ MOMeHTa nepeaayun Toeapa.

BosBpaT ToBapa Haanexallero kayecTsa BO3MOXEH B Crlyyae, eclniv COXpaHeHbl ero ToBapHbIN
BUA, NOTpebuTenbckMe CBOWCTBA, a TakkKe AOKYMEHT, MOATBEPXKAAloWmMi akT v yCrioBusi MOKYTKU
ykasaHHoro ToBapa. OTcyTcTBME Y NOTpebuTens OOKyMeHTa, noATBepXkAatollero akT U ycroBus
MOKYMNKX TOBapa, He NULIAEeT ero BO3MOXHOCTM CChINIAaTbCA Ha Apyrne AokasaTenbcTBa npuobpeTeHus
TOBapa y AaHHOro npodasLa.

MoTpebutens He BrnpaBe oTKasaTbCd OT TOBapa Hagflexallero kayecTtBa, MWMEIOLLEro
WHAMBMAYANbHO-ONPEeAEneHHble CBOMCTBA, €CNM  yKa3aHHbli ToBap MOXET ObiTb MCMOMb30BaH
WCKITIUNTENBHO NpuobpeTaroLwmm ero notpedumrenem.

Mpn oTkasze noTpebuTenss oT ToBapa MNpoAaBeL, OOIMKEH BO3BPATUTb EMY OEHEXHYH CymMmy,
ynnayeHHylo noTpebutenem no AOroBopy, 3a MCKIYEHMEM PacxodoB NpofasBLa Ha [OCTaBKy OT
noTpebutens Bo3BpaLLEHHOro ToBapa, He Mo3dHee YeM 4vepes3 AecsiTb OHEN CO OHS NpeabsBreHus
notpedbutenem COOTBETCTBYHOLLErO TpeboBaHUA.

5. TMocneacTtBusi npogaxu ToBapa HeHagnexallero kKadecTBa AWUCTaAHLUMOHHbIM crocobom
Nnpodaxu ToBapa YCTaHOBIEHbl MOMOXEHUAMWU, NPeayCMOTPEHHbIMU cTaTbsiMu 18 - 24 HacToswero
3akoHa.

Crartbs 26.2. NpaBuna npogaxv oTaenbHbLIX BUAOB TOBapoB
(BBegeHa ®epepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAenbHbIX BUAOB TOBAPOB yCTaHaBnmBatoTcs [NpaBuTtensctBoM Poccuickon
denepaumm.

Mnaga lIl. 3ALLMTA NPAB NOTPEBUTEJIEN NPU BbINOJIHEHUMX
PABOT (OKA3AHUU YCIYT)

CrtaTtbs 27. Cpoku BbIONHeHUsi paboT (oka3aHuA ycryr)

1. WcnonHutenb 06s3aH OCYLUECTBUTb BbINOMHEHWE paboTbl (OKa3aHWe ycnyr) B CPOK,
YCTaHOBMNEHHbLIN MpaBuIiamMy BbIMOMHEHWS] OTAENbHBIX BUOOB paboT (OKkasaHWs OTAeNbHbIX BUOOB
yCcnyr) unu OOrOBOPOM O BbIMOSHEHWM paboT (okasaHuu ycnyr). B goroBope o BbinonHeHuu paboT
(okasaHuM ycnyr) MOXeT npeaycMaTpuBaTbCsl CPOK BbIMOMHEHUS paboTbl (OKkasaHWsl ycryru), ecnu
yKa3zaHHbIMW MpaBuiiaMy OH He NPefyCMOTPEH, a Takke CPOK MEHbLUEN MPOAOIHKUTENBHOCTU, YeM
CPOK, YCTaHOBMEHHbI YKa3aHHbIMU NpaBunamMu.

2. Cpok BbINonHeHuss paboTbl (OkasaHusa ycryrn) MOXeT onpefensatbcs aaTon (mepvodom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINONHEHNe paboThl (OkazaHwne ycnyru) unu () gaton (nepvoaom),
K KOTOPOWN NCMOMNHUTENb AOIMKEH NPUCTYNUTL K BbINONTHEHUIO paboTbl (OKa3aHuo ycnyru).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofiHeHMe paboTbl (OKaszaHWe YCryrM) OCYLLECTBMSETCS MO 4YacTsiM
(DocTaBka neprMoguYveckon nevaTun, TexHmdeckoe obCnyxmBaHne) B Te4eHMe Cpoka AeNCTBUSA LOroBopa
O BbINONHEHUN paboT (oKasaHuu ycnyr), AOSKHbI MpefycMaTpuvBaTbCsi COOTBETCTBYHOLUME CPOKU
(nepuopgpbl) BbINOMHEHMS TakMX paboT (OkasaHua ycryr).

Mo cornaweHnio CTOPOH B [OroBOpe MOryT ObiTb MPeayCMOTPeHbl TAKKe CPOKU 3aBepLUeHus
OTOENbHbIX 3TanoB paboThl (MPOMEXYTOUYHLIE CPOKN).
(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. MocnepcTBusi HapylleHWs] UCMONHUTENEM CPOKOB BbNIONIHEHUSA paboT (oka3aHusA
ycnyr)

1. Ecnu ucnonHuTenb HapyLInn CPOKU BbIMONMHEHWs paboTbl (OKka3aHWs yCryru) - CpokuU Havana u
(MnK) oKOHYaHWS BLIMONHEHWS PaBoThl (OKasaHWs ycryru) U (Unun) NPOMEXKYTOUHbIE CPOKW BbINOMHEHUS
paboTbl (OKkasaHWsl ycrnyru) Unu Bo BPeMsi BbIMOMHEHUs paboTbl (OKa3aHUs YCryru) cTano oYeBUIHbIM,
YTO OHa He ByAeT BLINOMNHEHa B CPOK, NOTPeEGUTENB NO CBOEMY BbIGOPY BrpaBe:

[ata nevatn: 13.07.2020 Cuctema KoHcyneranTlntoc: Poccuiickoe 3akoHoaatensctso (Bepcus Mpod) INucrt 20



3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 24.04.2020) "O 3awmTe npae notpebutenen"

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HauYMTb UCMONHUTESIO HOBbIN CPOK;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MopyYuTb BbLINOSIHEHWE pPaGoThl (OKa3aHWe Ycryru) TPeTbMM nuuaM 3a pasyMHylo LeHy wunu
BbINOMHUTL €€ CBOMMM CUIIaMU U NOTPeBGOBaTL OT UCMOMHUTENS BO3MELLEHUS MOHECEHHBIX PACXOAO0B;

FIOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE pa6OTbI (0|<a3aH|/|e yCJ'IyFI/I);

0TKa3aTbCs OT UCMNOJIHEHMS 4OrOBOpa O BbIMOSIHEHMU paboThl (OKa3aHWK yCryru).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BnpaBe nNoTpeboBaTb Takke MOMIHONO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX EMY B
CBSI3M C HapyLleHMeM CPOKOB BbINOMHEHNS paboThl (Oka3aHus ycryr). YObITKM BO3MELLLATCSA B CPOKH,
YCTaHOBJIEHHbIE A1 YOOBMETBOPEHNS COOTBETCTBYHOLLUNX TPeBGoBaHUA NoTpeduTens.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHauyeHHble nOTpPebuTenem HOBblE CPOKW BbIMNOMHEHUS paboTbl (OKasaHus ycnyru)
yKa3bIBaKOTCA B [JOrOBOPE O BbINOMHEHUN paboThbl (OKazaHun ycnyri).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpouYkM HOBLIX CPOKOB MoTpebuTenb BnpaBe NPeabsBUTb MCMOSMHUTENO MHble
TpeGoBaHUs, yCTAHOBIEHHbIE MYHKTOM 1 HACTOSALLEN CTaTbu.

3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpaliaemMas noTpeduTento npu otkase oT
WCMOMHEHNs [OoroBopa O BbINOMHEHUN paboTbl (OkasaHuM ycnyrun), a Takke yyuTblBaemas npu
YMEHbLUEHNN LieHbl BbIMNOMIHEHHON paboTbl (OKa3aHHOW ycryru), onpeaensieTcs B COOTBETCTBUM C
nyHktamm 3, 4 n 5 ctatbm 24 HacTosLwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MNpwn oTKase oT UCMOJTHEHMSA JOTOBOPa O BbINMOMHEHUN paboThl (OKa3aHUMK yCryru) UCMOMHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, MPOU3BeOEeHHbIX B NMPOLIECCE BbIMONHEHUS paboThl
(okazaHus ycnyru), a Takke nnaTbl 3a BbINOSIHEHHYIO paboTy (OKasaHHYK YCryry), 3a UCKIOYEeHUEM
cny4asi, ecnv noTpedbutenb NPUHSAN BbINONIHEHHYIO paboTy (OKa3aHHyo ycnyry).
(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL, uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHUs1 YCTaHOBIEHHbIX CPOKOB BbINOMHEHUS paboThbl (OkasaHus ycryru) unm
Ha3Ha4YeHHbIX NoTpebnTenem Ha OCHOBaHMM MyHKTa 1 HAcTOSALWEN CTaTbM HOBbIX CPOKOB MCMNOSHUTENb
ynnayvMBaeT MOTpebOuTento 3a Kaxabll AeHb (4ac, ecrnv CpoK OnpedeneH B 4Yacax) MNpOCPOYKU
HeyCTOVKY (MeH) B pa3Mepe Tpex NMPOLIEHTOB LiEHbI BbIMONHEHWUSA paboThl (Oka3aHus ycnyru), a ecnu
LeHa BbINONHeHMs paboTbl (OKa3aHWs yCryrM) JOFOBOPOM O BbIMOSIHEHMU paboT (OkasaHuu ycnyr) He
onpegerneHa - obuen LeHbl 3akasa. [oroBopoM O BbINOMHEHUW paboT (OKasaHWM YCryr) Mexay
notpedutenem n NCNONHUTENEM MOXET ObITb YyCTaHOBIEH Bonee BbICOKUI pa3mep HEYCTONKM (NeHN).
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHsl) 3a HapylLleHMe CPOKOB Haydana BbIMOMHeHWst paboTbl (OKasaHusA ycrnyru), ee
3Tana B3bICKMBaETCH 3a Kaxabl AeHb (4Yac, ecrniv Cpok onpeaerneH B 4acax) Npocpoydku BNNOTb OO
Hayana BbIMONHEHUS paboTbl (OKasaHMsa ycnyrn), ee aTana Wnu npeabsBneHus notpebutenem
TpeboBaHW, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosALLen cTaTbi.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWS BbINOSIHEHMST paboTbl (OKa3aHus yCryru), ee
3Tana B3bICKMBAETCS 3a KaxAbl AeHb (4ac, ecnv Cpok onpeferneH B Yacax) MPOCPOYKM BMMOTb A0
OKOHYaHUS BLINOMNHEHNsST paboTbl (OKasaHusa ycnyrun), ee aTana unu npeabsiBfieHns notpebutenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HAcTOsALLEN cTaTb.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOW NoTpebutenem HeycTorku (NeHWM) HE MOXET MPEBLIWATL LiEeHY OTAENbHOro
BMOA BbINOSIHEHNST paboTbl (OKaszaHus yCnyru) unm obLUyl0 LEHy 3akas3a, ecniv LieHa BbIMOSTHEHUS
OTAEenbHOro Buaa paboTbl (OKkalaHWsl ycryrn) He onpefdeneHa OOroBOpOM O BbIMOSIHEHWMM paboTbl
(okaszaHun ycnyrn).

Pa3smep HeycTonku (neHun) onpegensietcs, UCXoAsi U3 LEHbl BbINOMHEHMs paboTbl (OkasaHus
yCNnyru), a ecnu ykasaHHasi LleHa He onpegerneHa, ucxoas U3 obLuen LieHbl 3akasa, CyLeCTBOBaBLUEN B
TOM MecCTe, B KOTOpOM TpeboBaHue NoTpedbuTens A0MKHO Obino ObiTh YAOBNETBOPEHO UCTONTHUTENEM
B JeHb O0OOPOBOMBHOrO yAOBMETBOPEHMS Takoro TpeboBaHWS WM B OeHb BblHECEHMSI cyaeOHoro
peLueHus, ecnu TpeboBaHne NoTpedbutens LOOPOBONBLHO YOOBNETBOPEHO HE ObINO.
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6. TpeGoBaHus noTpeGuTens, ycTaHOBMNEHHble MyHKTOM 1 HacTosiel cTaTbW, He noanexar
YOOBIETBOPEHNIO, €CMU  UCMONHUTENb [OKaKET, YTO HapyLUeHWEe CPOKOB BbINOSIHEHUS pPaboTbl
(oka3aHus ycryrv) Npou3oLLSio BCreACTBME HEMPEOZONMMOM CUSlbl UK MO BMHE noTpebutens.

Cratbs 29. lpaBa noTtpeGutenss Npu OOGHapyXeHUU HEeAOCTAaTKOB BbLNOSIHEHHOW PaboThbl
(okazaHHOW ycnyrm)

1. MoTpebutenb npu obHapyXeHWUM HeOOCTATKOB BbIMOSIHEHHOW PaboTbl (OKa3aHHOW Yycnyru)
Bnpase no cBoeMy Bblibopy noTpeboBaTh:

06€e3B03ME3HOr0 yCTpaHeH st He4OCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW yCIyri);
COOTBETCTBYHIOLLEIO YMEHbLUEHUS LIEHbI BbIMOSIHEHHON paboTbl (Oka3aHHOW ycnyri);

6e3B03ME34HOr0 M3rOTOBMEHUS APYroi BellM U3 OOHOPOAHOrO MaTtepuarna Takoro e kavyecTBa
WM MOBTOPHOIO BbIMOMHEHUst paboTtbl. [pyu aTomM noTpebutens 06si3aH BO3BpaTUTL paHee
nepeaaHHyo eMy UCMOSTHUTENEM BeLLb;

BO3MELLEHUS] MOHECEHHbIX UM PacxodOB MO YCTPAHEHWUIO HEOOCTaTKOB BbIMOSTHEHHOW paboThl
(oka3aHHOW yCrnyr1) CBOMMM CUaMu UM TPETBUMW NIULLAMU.

YpnoenetBopeHue TpeboBaHui noTpebutensa o 6e3BO3Me3OHOM YCTpaHeHMM HeLocTaTkoB, 00
W3rOoTOBMEHUN [JPYroM BELM WM O TMOBTOPHOM BbLIMOSIHEHMM paboTbl (OKa3aHuM yCryrn) He
0cBO6OXAAET UCNOSHUTENS OT OTBETCTBEHHOCTU B hOPME HEYCTOMKM 3a HapyLLEHME CpoKa OKOHYaHMS
BbIMOSTHEHUSA PabOTbI (OKa3aHus yCIyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtensb BnpaBe OTKa3aTbCA OT UCMOMHEHWSA OOroBOpa O BbIMNONHEHWMM paboThbl (OKa3aHuK
ycnyrm) n notpeboBaTe MOMHOMO BO3MELLEHMS YObITKOB, €Cnu B YCTAHOBIIEHHbIN yKa3aHHbIM
[OroBOPOM CPOK HeAOCTaTKUN BbINOMHEHHON paboThbl (OKa3aHHOW yCryru) He YCTpaHeHbl UCMOSTHUTENEM.
MoTpebuTenb Takke BNpaBe OTKA3aTbCA OT UCMOMHEHUS OOroBopa O BbINOSIHEHWMU PaboThl (OKa3aHuK
ycnyru), eCnu UM obHapy>KeHbl CYLLIECTBEHHbIE HE4OCTATKM BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyrn)
WIN VHble CyLLIECTBEHHbIE OTCTYMNMEHNS OT YCIOBUA 4OroBopa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BnpaBe nNoTpeboBaTb Takke MOMIHONO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX EMY B
CBSA3N C HepocTaTKkamu BbIMOSTHEHHOW paboThbl (OkasaHHOWM ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBJIEHHbIE A1 YOOBMETBOPEHNS COOTBETCTBYHOLLUNX TPEOOBaHUA NoTpeduTens.

2. LleHa BbINONIHEHHOW paboThl (OKa3aHHOM yCryru), Bo3Bpallaemasi notpebutento npm otkase ot
WCMOMHEHNs [OoroBopa O BbINOMHEHUN paboTbl (OkasaHuM ycnyru), a Takke yyuTblBaemas npu
YMEHbLUEHUN LieHbl BbIMNOMIHEHHON paboTbl (OKa3aHHOW ycryru), onpeaensieTcs B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbm 24 HacTosLwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHblE C HegoCTaTKaMU BbIMONIHEHHOW paboTbl (Oka3aHHOM ycryru), MoryT
ObITb NpeabABMNEHbl NPU NPUHATMKN BbINOMHEHHOW paboThbl (OKa3aHHOW YCryrn) unm B XoAe BbINOSHEHMWS
paboTbl (okasaHus ycnyrm) nunbo, ecrnm HEeBO3MOXHO OOHApYXUTb HeJocTaTku Npu  MNPUHATUK
BbIMOSIHEHHON paboThl (Oka3aHHOW yCnyru), B TeYEHWE CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe NpeabsABnATL TPebOBaHUA, CBA3aHHblE C HeAOCTATKaMMW BbIMOMHEHHON
paboTbl (OKasaHHOM YCNyrn), ecrnm oHW OOHapyXeHbl B TEYEHMEe rapaHTUAHOTO Cpoka, a Mpu ero
OTCYTCTBMM B pa3yMHbIi CpOK, B npedenax ABYX NeT CO [AOHS MNPUHATUS BbINOMHEHHOW paboThbl
(okazaHHOW ycnyru) unu NSt net B OTHOLIEHUMW HEAOCTATKOB B CTPOEHWMM U UHOM HEOBWXMMOM
MUMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HedocTaTkM paboTbl (ycryrv), Ha KOTOPYH He YCTaHOBIIEH
rapaHTUNUHBLIA CPOK, €Cny MoTpebuTeNnb OOKaXKET, YTO OHW BO3HWUKIM [0 €€ MPUHATUS UM UK Mo
npuYMHaM, BO3HMKLLMM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaHOBMEH FapaHTUWHBLIA CPOK, WCMOMHUTENb
OTBEYAET 3a ee HeJoCTaTKU, ECNIN He AOKaXKET, YTO OHW BO3HUKIWN MOCNe MpUHATUA paboTsl (ycryri)
notpebutenem BcneacTBME HapyLleHUs MM MpaBWil MCMONb30BaHUA pesynbtaTa paboTbl (ycnyru),
OEeNCTBUA TPETbUX N NN HENPEOAONIMMON CUSbI.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeayCMOTPEHHbIA JOrOBOPOM rapaHTUHbIA CPOK COCTaBNSIET MeHee ABYX
ner (NATM IneT Ha HEOBWXMMOE WMYLLECTBO) M HegocTaTkm paboTbl (ycnyru) oOHapyXeHbl
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notpebuteneMm no WUCTEYEHUM TFApPaHTUMHOINO CPOKa, HO B npedenax [AByx neT (NATWM neT Ha
HeABMWKUMOE UMYLLECTBO), noTpebutens BnpaBe npeabsBUTb TpeboBaHWs, MpegyCMOTPEHHbIE
NyHKTOM 1 HacTosiWen cTaTbl, eCnv OOKaXeT, YTO Takne HedoCTaTKM BO3HUKIWM OO0 MPUHATUSA UM
pesynbTata paboTbl (ycrnyru) unm no npuymMHam, BO3HUKLLIMM 40 3TOFO MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWS CYLLECTBEHHbIX HeOOCTaTKOB paboThbl (ycrnyrn) notpedbuTtens Bnpaee
npeabaBuTb UcnonHuTento TpeboBaHne o 6e3B03ME3QHOM YCTPAHEHUM HEOOCTATKOB, €CINN JOKaXeT,
YTO HeJoCTaTKM BO3HMKNM A0 NPUHATUA UM pesynbTata paboTbl (ycrnyrv) wunmM no npuynHam,
BO3HUKLIMM [0 3TOF0 MOMeHTa. OT0 TpeboBaHMe MOXET ObiTb NMpeabsBEHO, ECNN TaKNe HELOCTaTKU
oBHapyXeHbl MO UCTeYeHUU OBYX NeT (NATWM NEeT B OTHOLIEHUW HEABWXKUMOrO MMyLLECTBa) CO LHS
NpUHATMA pesynbTata paboTtbl (ycnyrn), HO B Npedernax YCTAHOBIEHHOrO Ha pes3ynbTar paboTbl
(ycnyrun) cpoka cnyxbbl unu B TedeHue OeCsTU NeT CO OHA NPUHATUA pesynbTata paboTbl (ycryru)
notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHMe He yOOBNETBOPEHO B
TeyeHve ABaguatv OHEW CO AHS ero npeabsiBreHus noTpebutenem nnm obHapyKeHHbIN HeLOCTaToK
ABNSETCA HEeYCTpaHMMbIM, NOTPebMTENb N0 CBOEMY BbIOOPY BrnpaBe TpeboBaThb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHMS LieHbl 3a BbIMOJIHEHHYO paboTy (OKasaHHy yCnyry);

BO3MELLEHUS] MOHECEHHbIX UM PacxofoB MO YCTPaHEHWIO HEAOCTaTKOB BbIMOSTHEHHON pPaboThl
(oka3aHHOW YCnyr1) CBOUMM CUNamu UNn TPETbMMI NNLIAMU;

OTKasza OT WCMOSIHEHWS OOroBopa O BbIMOMHEeHWM paboTbl (OKa3aHuW ycryru) U BO3MELLEHUS
yObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku ycTpaHeH s He4OCTaTKOB BbITONIHEHHON paboThbl (Oka3aHHOW ycryru)

HepocTtaTtkm paboTbl (ycnyrn) OOIMKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4eHHbIN NoTpebuTenem.
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AbG3au, nckntoyeH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbIi NoTpebuTENEM CPOK YCTPaHEHWst HEAOCTATKOB TOBapa ykasblBaeTcs B LOroBope
UNM B WMHOM NOAMUCLIBAEMOM CTOPOHaMu [AOKymMeHTe nubo B 3asiBNEHUM, HanpaBfeHHOM
noTpebutenem UCNOMHUTENHO.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npeagyCMOTPEHHbIX HACTOsILLEN CTaTbell CPOKOB YCTPaHeHUs HeaoCTaTKoB
BbIMOSTHEHHOW paboTbl (OKa3aHHOW YCNyru) UCNOMHUTENb ynnayMBaeT NOTPEOMTENO 3a KaXabli OEHb
NPOCPOYKN HEYCTOWKY (MEHH0), pasmep M NOPSAOK UCHMUCIEHNST KOTOPOW ONpeaenstoTCs B COOTBETCTBUU
C NyHKTOM 5 cTaTtbn 28 HacTosiwero 3akoHa.

B cnyyae HapylueHus ykasaHHbIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMONHUTENO MHble
TpeboBaHus, NpegyCcMoTpeHHbIe NyHKTamn 1 1 4 ctatbn 29 HacToswero 3akoHa.

CrtaTtbs 31. Cpoku yaoBrneTBoOpeHUsi otaesbHbLIX TpeboBaHU noTpeduTens

1. TpeboBaHua noTpedbuTens o6 yMeHbLUEHWM LieHbl 3a BbLINOMHEHHYID PaboTy (OKa3aHHYH
yCnyry), O BO3MELLEHNM PACXOLOB MO YCTPaAHEHWK HeOoCTaTKOB BbIMOSIHEHHOW paboTbl (Oka3aHHOWM
yCnyru) CBOMMM Cunamm unu TpeTbMMM NULaMu, a Takke O BO3BpaTe ynnadeHHon 3a paboty (ycnyry)
OEHEXHOW CYMMbl UM BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSI3W C OTKA30M OT WCMOSNHEHUSA
[0roBopa, NpeaycMOTpEHHbIe NYHKTOM 1 cTtaTbn 28 n nyHkTammn 1 n 4 ctatbn 29 HacToswero 3akoHa,
noanexaT yAOBMETBOPEHUIO B AECATUAHEBHbLIN CPOK CO AHA MNpPeabsBEeHMs COOTBETCTBYIOLLETO
TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebuTtena o 6e3B03ME3OHOM M3rOTOBMEHUM APYrOoW BELU 13 OOHOPOAHOro
MaTepuana Takoro )e KayecTBa Mfv O NMOBTOPHOM BbINOMHEHUM paboTbl (OKkaszaHuKM ycnyru) noanexat
YyOOBMETBOPEHNIO B CPOK, YCTAHOBMNEHHbIA Af1S1 CPOYHOIO BbINOMHEHMS paboThl (OKasaHus ycnyru), a B
criyyae, ecnm 3TOT CPOK He YCTaHOBIEH, B CPOK, NMPEeAYyCMOTPEHHbIN JOrOBOPOM O BbINONHEHWUM paboThI
(okasaHum ycnyrn), KOTOpbI Obin HEHaanexatye NCMNOoSHEH.

3. 3a HapylleHVe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBMETBOPEHUSI OTAEMbHbIX
TpeGoBaHUii NOTpebuTens MUCMOSHMTENb YyhnadysBaeT NOTPeOoWUTEento 3a Kakabli AeHb MPOCPOYKU
HeyCTOIKy (MeH0), pa3mep 1 NOPSAOK MCUUCTIEHNST KOTOPOW ONpeaernsitoTCs B COOTBETCTBUM C MYHKTOM
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5 ctatbu 28 HacToswero 3akoHa.

B cnyyae HapylleHUsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosien craTbu, noTpedbuTens
BrpaBe MNpeabsiBUTb WUCMOMHUTEN0 MHble TpeboBaHus, NpedycMOTPEHHble MyHKTOM 1 cTaTtbun 28 u
nyHktamu 1 n 4 ctatbn 29 HacToswero 3akoHa.

Cratba 32. MNpaBo noTpeGutTensi Ha OTKa3 OT MCMOJSIHEHMA AOroBopa O BbNOMHEHUM paboT
(okazaHuu ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTPGGMTeﬂb BrnpaBe OTKa3aTbCA OT WUCMOJIHEHUA O0roBopa O BbIMOJIHEHUN pa60T (0Ka3aHI/II/I
yCJ'IyF) B noboe BpemMA npu ycrosun onnatbl UCMNOJTHUTENHO (baKTVI‘-IeCKI/I NMOHECEHHbLIX MM pacxoaos,
CBS13aHHbIX C UCMONHEeHNneM 06a3aTenbLCTB Mo OaHHOMY OroBopy.

Cratbs 33. CmMeTa Ha BbIofIHeHUe paboTbl (Oka3aHue ycnyrm)

1. Ha BbInonHeHne paboTbl (okaszaHue YCrnyru), NpeaycMOTPEHHON OOrOBOPOM O BbIMOSIHEHWUM
paboTbl (OKa3aHUKM ycnyru), MoXxeT ObiTb COCTaBNeHa TBepaas unmn npubnuantensHasa cmeTa.

CocTaBneHune Takom cMeTbl N0 TpeboBaHMIO NOTPebUTENS UM NCNONHUTENST 0b6s3aTenbHO.

2. WNcnonHuutenb He BnpaBe TpeboBaTb YBENWYEHWs TBEPAOW CMETLI, a NoTpebutens - ee
YMEHbLUEHNs,, B TOM 4MCMe B Crydae, korda B MOMEHT 3akioueHWs [OoroBopa McKr4vanach
BO3MO>HOCTb MpeayCcMOTpPeTb NOSHbIN 06beM MOANEXaLLMX BbINOIHEHMIO paboT (OKa3aHWIo yCnyr) nnm
HeobX0AMMbIX ANst 3TOro PacxooB.

WcnonHutenbs umeeT npaBo TpeboBaTb YyBENWYEHWS TBEPAOW CMETbl MPU CYLLECTBEHHOM
BO3pacTaHMM CTOMMOCTW MaTepuanoB M 06opyAoBaHUSs, NPedoCTaBSAEMbIX UCTOMHUTENEM, a Takke
OKa3blBaeMbIX eMy TPEeTbUMMK NULaMK YCRyr, KOTOpPoe Henb3s Obio NpeaycMoTpeTb NPU 3aKMioYeHUN
poroeopa. Npu oTkasze notpebuTens BbINOMHUTL 3TO TpeboBaHWE MCMNOMHUTENb BrNpPaBe PacTOPrHyTb
poroBop B cyaebHom nopsigke.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeoGXOOAMMOCTb  BbIMOMHEHMS  OOMONHUTENbHLIX paboT  (okasaHus
OOMNOMHUTENbHbBIX YCIYr) K NO 3TON NPUYMHE CYLLECTBEHHOTO MPEBbILLEHNS NPUONN3NTENBHON CMETDI,
ucnonHuTenb 0653aH cBOEBPEMEHHO NMpenynpeanTb 06 aTom noTpebutens. Ecnvn notpebutens He gan
corrnacue Ha npeBbllLeHEe NPUONM3NTENBLHOM CMETbLI, OH BMpaBe 0TKa3aTbCs OT UCTIONHEHUS] OroBopa.
B atom cnyyae wcnonHuTenb MoxeT TpeboBaTb OT MOTpebutens ynnatbl LEHbl 3a BbIMOMHEHHYO
paboTy (okasaHHylo ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npegynpeamBwmi  notpebutens o HeobxoamMmocTu
NpeBbILEHNS MPUONU3NTENBHON CMETbl, 0653aH UCMOMHWUTL OOrOBOP, COXPaHsis MpaBoO Ha onnarty
paboTbl (ycnyru) B npegenax npnuonmanTensHOM CMEeTbI.

(n. 3 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbmnonHeHue pabothbl M3 MaTepuarna UcronHuTens

1. UcnonHntenb 06a3aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMONTHEHUN paboThl,
13 CBOero MaTepuana u CBoOMMMW CPEACTBaMU, ECIM MHOE HE NPEeAYCMOTPEHO LOTOBOPOM.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBuBLUMIA MaTepuan NS BbINOMHEHWs paboTbl, OTBEYaeT 3a ero
HeHaanexaliee ka4yecTBO Mo npaBwuaM o6 OTBETCTBEHHOCTU MpodaBLa 3a TOBapbl HeHaAsexallero
KayecTBa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepvan WCMONMHUTENS OnnaymMBaeTcs noTpebuteneMm npu  3aKkiioYeHWUM YKa3aHHOro
[oroBopa MOJSIHOCTLI0 UMK B pasmepe, yKa3aHHOM B AOroBOpe O BbIMOMHEHWM paboTbl C YCNOBUEM
OKOHYaTEeNbHOro pacyeTta Mnpu nosnydeHmn noTpedbuTenem BbINONIHEHHOW MCNONHUTENeM paboTel, ecnu
WHOW NOpsgoK pacyeToB 3a MaTtepuan NCMONMHUTENS He NpedyCMOTPEH CornalleHneM CTOPOH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cny4yasx, npegycMOTpPEHHbIX AOroBOPOM O BbIMONIHEHWMM paboTbl, MaTtepnan MoXeT ObiTb
npegocTaBneH wcnonHuteneMm notpebutento B kpegut. [locnegywowee M3MEHeHME  LeHbl
NPeAOCTaBMNEHHOIO B KPEOAUT MaTepumarna UCTOoNHUTENS He BIeYeT 3a co0oN nepepacyeTa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MaTtepvan vMcnosHMTensa u HeobxoguMble OANS BbINOSTHEHNS paGOTbI TeXHNn4eckne cpeacrtea,
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WHCTPYMEHTbI U Npoyee AOCTaBMSTCA K MECTY BbINOMHEHUS paboT ncnonHutenem.
Crtatbs 35. BomnonHeHue pabotbl 3 maTepmana (c Belybio) noTpedurens

1. Ecnu pa60Ta BbIMNOJTHAETCA NOJIHOCTbIO UMK YaCTU4YHO U3 MaTepuana (C BeLLI,bI'O) FIOTpe6I/ITeJ'Iﬂ,
UCNOJTHUTENDb OTBEYaeT 3a COXPAaHHOCTb 3TOro MmaTtepuana (BeLLI,I/I) M npaBunbHoOe ero ncnosjib3oBaHune.

McnonHutenb ob653aH:

npegynpeanTs MNOTPedbutenss o HEenpurogHoOCTU UNM HedobpokayeCTBEHHOCTU NepeaaHHoro
notpebutenem matepmana (Bewun);

npeacTtaBnUTb OTHET o0 n3pacxoaoBaHmm Mmatepumana n Bo3BpaTuTb €ro OCTaTok.

B cnyyae nonHom mnu 4YacTu4HOM yTpaTthbl (NOBpeXAeHusl) matepuana (Belun), NPUHATOro OT
notpebutens, ncnonHutens o0653aH B TPEXOHEBHbIN CPOK 3aMEHWTb €ro OA4HOPOOHbIM MaTepuanom
(BeLLbl) aHanoOrM4YHOro KayecTsa U Mo XenaHu NoTpedbuTensa nsrotoButb usgenve M3 ogHOPOAHOro
MaTepuana (Bewm) B pasyMHbIl CPOK, a MpuM OTCYTCTBUM OOHOPOOHOrO MaTepuana (Belm)
aHanorM4yHoro KayecTsa - BO3MECTUTb NOTPEOUTENIO ABYKPaTHYIO LIeHY YTpadYeHHOro (MoBpeXaeHHoro)
MaTepuana (Bewm), a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpadeHHOro (moBpexaeHHoro) matepvana (Bewm) onpenensieTcs, mcxods M3 LeHbl
MaTepuana (Bewm), CyLeCTBOBaBLUEA B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebuTens OOMmKHO
Obino ObiTb  YAOBMNETBOPEHO WCMOMHMTENEM B [JeHb [0OpPOBONBHOMO YAOBMETBOPEHUS TaKoro
TpeboBaHMA WM B [AeHb BbIHECEHUA cyaebHoro peweHusi, ecnu TpeboBaHuMe noTpedbuTens
[06pOBOSBbHO YAOBNETBOPEHO HE BbINo.

Llena wmaTtepuana (Beww), nepegaBaemMoro MWCMOMHWUTENIO, OnpedensieTca B [OroBope O
BbINOMHEHUN paboTbl MAM B MHOM [JOKyMeHTe (KBUTaHuuW, 3akase), MNOATBEepXAaloleM ero
3aKrnoyeHve.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. VicnonHutenb ocBoboxgaeTtcsd OT OTBETCTBEHHOCTM 3a MOSMHY WM YacTUYHYK yTpaTy
(noBpexageHue) matepuana (Bewm), MPUHATOro UM OT NoTpebutens, ecnu NnoTpeduTens Npeaynpexnex
ucnonHuTenem o6 ocobbix CBOWCTBax matepuana (Beliu), KOTopble MOryT noerneyb 3a coboi ero
MOSHYK UMW YacTUYHYIO yTpaTy (MoBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (BeLuu)
He Mornu 6bITb OOHapPYXXeHbI NPU Haanexallen NpueMke NCMOSTHUTENEM 3TOro MaTtepuana (BeLm).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbs 36. OGsA3aHHOCTL ucnonHuTensa MHGOPMUMPOBaTb NOTpebuTensi 06 obcToATeNnbLCTBAX,
KOTOpPbe MOTYT MOBMUATL Ha KA4eCTBO BLIOSIHAEMOW paboThbl (OKa3sbBaeMon ycnyru) Unv noereYb 3a
co6oM HeBO3MOXHOCTb €e 3aBepLUeHUs1 B CPOK
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb obsi3aH CBOEBPEMEHHO MHAOPMMpPOBaTb NOTPeOUTENS O TOM, YTO cobniogeHve
yKa3aHun noTpedbuTens M uHble OOCTOATENbLCTBA, 3aBUCALME OT MNOTPebUTEns, MOryT CHU3UTL
KayecTBO BbINOSHAeMoln paboTbl (Oka3biBAaeMOW yCryru) wnu noeredb 3a cO6oM HEBO3MOXHOCTb ee
3aBepLUEHUS B CPOK.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn notpebutenb, HecMOTpsi Ha CBOEBpPEMEHHOE W OO0OCHOBaHHOE WH(OPMUPOBaHKE
WCMNOSHWTENEM, B Pa3yMHbIN CPOK HE 3aMEHMUT HEMPUrodHbIN MK HeJobpokavyeCcTBEHHbLIN MaTepwuan,
HEe M3MEHWUT yKasaHui O crnocobe BbIMONHEHUS paboTbl (Oka3aHMs ycriyrn) nubo He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOIYT CHU3UTbL Ka4ecTBO BbIMOMHSAEMON paboTbl (OKasbiBaeMoWn ycnyru),
NCMONHUTENb BrpaBe 0TKasaTbCs OT UCMOMHEHMWS JOrOBOPA O BbIMOSIHEHWMM paboThl (OKa3aHWW yCryru)
1 notpeboBaTb NOSTHOrO BO3MELLEHUS YObITKOB.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopsgok u hopMbi onnaTbl BbIONIHEHHOW paboThI (OkazaHHOW ycryru)
(B peqn. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebutenb o6si3aH onnaTuUTb OKasaHHble €My YCryrM B MOpsSiAke M B CPOKWU, KOTOpbIe
yCTaHOBMEHbI JOFOBOPOM C UCTOMNHUTENEM.
(vyacTtb nepBag B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTPGGI/ITeﬂb 0bs13aH onnatuTb BbINOJTHEHHYO UCNONTHUTENEM B MNOJIHOM obbeme pa60Ty nocne
ee TMMPUHATUA n0Tpe6|/|TeneM. C cornacus ﬂOTpGGI/ITeJ'IFl pa60Ta MOXeT ObITb onfaYeHa UM npu
3aKrnK4yeHnn gorosopa B NoJIHOM pasMepe Uunm nyTem Bbla4yn aBaHca.
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(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX ycnyr (BbINOSIHEHHLIX PaboT) NPON3BOAMNTCA MOCPEACTBOM HAIMYHbLIX UIK
©e3HanmM4yHbIX pac4yeToB B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccunckon Gegepaumn.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpun ncnonb3oBaHMM HanNU4How opmbl pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
NPOu3BOAMTCSH B COOTBETCTBMM C yKaszaHWeM npogasua (MCMOMHUTENS) NyTEM BHECEHUSI HaNW4YHbIX
OEHEeXHbIX CpeacTB npogasuy (MCMOMHMTEN), NGO B KPEAUTHYH OpraHunsaumio, nmbo nnaTexHomy
areHTy, OCYLLECTBNAOLWEMY AeATENBHOCTb MO NpMemy nnaTtexen dpusnyeckux nuu, 6o GaHKOBCKOMY
nnatexHomy areHTy (cybareHTy), OCyLLeCTBMsOWEMY [OEATeNbHOCTb B COOTBETCTBUM  C
3akoHO4aTenbCTBOM O 0OaHkax M OaHKOBCKOWM OeATEeNbHOCTM, €eCnM WHOE He YCTaHOBMEHO
denepanbHbIMU 3aKOHAMW UMW MHBIMW HOPMAaTMBHBIMU NPaBoOBbIMKU akTamu Poccuiickon ®enepauun.
Mpun atom obsA3aTenbcTBa NOTPedUTENa nepes nNpoAdaBuUOM (MCMOMHMTENEM) MO onnate TOBapoB
(paboT, ycnyr) cuMTalTcs WUCMONHEHHLIMU B pa3Mepe BHECEHHbLIX AEHEXHbIX CPeAcTB C MOMEHTa
BHECEHUS] HAINU4YHbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO MpogaBuy (UcnonHuTen), nmbo B
KPEOWTHYIO OpraHv3aumio, NiMbo MnaTexXHOMY areHTy, OCYLLEeCTBMAIWEMY AeATENbHOCTL MO NpUEMY
nnaTexen U3NYECKMX nuu, NMMbo GaHKOBCKOMY MIaTEXHOMY areHTy (CybareHTy), OCyLLeCTBsWeMyY
0eATenbHOCTb B COOTBETCTBUN C 3aKOHOAATENBCTBOM O 6aHkax 1 GaHKOBCKOW AeATENbHOCTY.

(B peqn. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-03)

Cratbs 38. YTpaTtuna cuny. - ®efgepanbHbM 3akoH oT 25.10.2007 N 234-@3.
Cratbs 39. PerynupoBaHue oka3aHus OTAeNbHbIX BUOOB YCIyr

Mocnencteus HapyLlleHusa yCJ'IOBI/IIZ [orosopos 00 okasaHuM OTAEeNbHbIX BUAOB ycnyr, ecnu
Takne [Oorosopbl MO CBOEMY Xapakrtepy He noanagakT nog OENCTBME HacTosILEN [naBbl,
onpenenArTcd 3aKOHOM.

Cratbs 39.1. lNpaBuna okasaHusi OTAeNbHbIX BUWAOB YCIYr, BbEIOSHEHUS OTAESNbHLX BUAOORB
paboT notpebuTensm
(BBegeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWOOB YCYr, BbINMOMIHEHUS OTAENbHbIX BMAOB paboT
notpebutenam yctaHaesnusatoTcs MNpaBuTensctBoMm Poccuiickon Pepepaumm.

Maga IV. FTOCYOAPCTBEHHASA 1 OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Crtatbs 40. PegepanbHbM rocygapcTBeHHbM HaA30p B 06nacTu 3alumThbl NpaB noTpedutenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbii  FOCYAApCTBEHHbIM Hagl3op B obnactu  3awuTbl npaB  notpebutenen
ocyLlecTBMAseTCH YNONHOMOYEHHbIM ddedeparnbHbiM OpraHoOM UCMOMHUTENBHOW BNacTu (ganee - opraH
rocyaapCTBEHHOIO HaA3opa) B nopsake, yctaHoBneHHOM [paButensctBom Poccuiickon deaepaumn.

2. ®epgeparnbHbI rOCYAapCTBEHHbBIV HaA30p B 06nacTu 3awmTbl NpaB NnoTpedutenen BKNOYaeT B
cebs:

1) opraHusaumio 1 npoBedeHNe MNPOBEPOK COOMOAEHUS M3rOTOBUTENSIMU (MCMOMHUTENSMM,
npogasuam, YMNOSIHOMOYEHHBIMW OpraHM3auMsiMM UM YNONTHOMOYEHHBIMU  UHAMBUAYaNbHbIMU
npeanpuHMMaTensaMu, MMMnopTepamu, BRagenbuamy arperatopoB) TpeboBaHWiA, YCTaHOBMEHHbIX
MeXayHapodHbiMn  goroBopamu  Poccuinckon  degepaumn,  HacToswuMm  3akOHOM,  APYrMMun
degepanbHbIMU 3aKOHAMU M MHBIMU HOPMAaTMBHLIMK MpaBoBbIMKM akTamu Poccuiickon ®Penepauun,
pPeErynypyowmnumMmn OTHOLWIEHMS B o6nactu 3awuTbl nNpaB noTpebuTenein (ganee - obsi3aTenbHble
TpeboBaHwus1), NpeanMcaHuin SOMKHOCTHbIX MWL, OpraHa rocy4apCTBEHHOIO Hag30pa;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) opraHu3auuio 1 NnpoBedeHMe NPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHusiM, obecnedvnBatomm 6e30nNacHOCTbL TOBapoB (paboT, ycnyr) Ans KU3HW U 300pPOBbSA
notpebutenen, okpyxarwLen cpefbl, NpeaynpexneHne OencTBUi, BBOAALWMX NoTpebutenen B
3abnyxgeHve, U NpegoTBpaLLeHne NPUYMHEHMS Bpeaa MMYLLECTBY NOTpebuTenemn, yCTaHOBMNEHHbIM B
COOTBETCTBUM C MeXAyHapoaHbIMU AoroBopamu Poccuiickon deaepaumum, eaepansHbiMy 3aKOHaMu m
WHBbIMW HOPMaTMBHbIMUW NpaBoBbIMK akTaMu Poccuinckon degepaunu;

3) NnpuMeHeHne B nopsiike, YCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccunckon depepauuun, mep
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npeceyeHnsi HapylweHui obsizatenbHblXx TpeboBaHWiA, Bblgayvy npeanucaHuini 0  npekpalleHuu
HapyweHuin npaB noTpebutenen, O npekpaweHun HapyweHun obsasaTtenbHbix TpeboBaHun, 00
YCTPaAHEHWN BbISIBIIEHHbIX HapyLUeHW obsi3aTenbHbiXx TpeboBaHUA, NpUBEYEHNE K OTBETCTBEHHOCTM
N, COBEPLUMBLUMX TaKME HapyLUEHWS;

4) cuctematmyeckoe HabntogeHwe 3a MCMofHeHMeM obsi3aTesnbHbIX TpeboBaHuM, aHanus u
NMPOrHO3MPOBaHNE COCTOSAHMS  UCMOSNIHEHMST 00sA3aTenbHbIX TpeboBaHWW MNpu  OCYLLECTBREHUU
n3rotoBuTENAMM  (MCNOMHUTENSIMM,  NpOAaBLUaMW,  YMONTHOMOYEHHbIMU  OpraHM3auusaMm  Unu
YMONTHOMOYEHHLIMW  UHAMBUAYANbHLIMW  NpeanpuHMMaTensMy,  UMMIopTepamMu,  Bnagenbuamu
arperaTopoB) CBO€eW AEATENbHOCTH;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) ctatuctnyeckoe HabnogeHve B obnactu obecneveHus 3alnTbl NpaB NOTpeduTenen, yyeTt u
aHanuM3 crny4aeB NPUYUMHEHUSI Bpeda XM3HU U 300POBbLI0 MOTPeOUTENEN, OKpyXKalolleh cpege wu
UMYLLECTBY NOTPeOUTENEN, CBA3AHHOIO C NPMOBPETEHNEM U UCMONB30BaHNEM TOBapoOB (paboT, ycnyr)
C HegocTaTkaMu, onacHblXx ToBapoB (pabot, ycnyr) nubo c npegocTaBneHneM MoTpeduTensam
HECBOEBPEMEHHOM, HEMOJSHOW, HEAOCTOBEPHON 1 BBOASLLEN B 3abnyxaeHne nHcdopmaumm o ToBapax
(pabortax, ycnyrax);

(B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBedeHME aHanmMs3a U OueHKM  3PdEKTMBHOCTM  dhefepanbHOro
rocyaapcTBeHHOro Hagsopa B obnacTtu 3awuTbl NpaB noTpebutenen;

7) exerogHyio nNoAroToBKY Ha OCHOBaHUW pe3ynbTaToB [AesATENbHOCTU, NpeayCMOTPEHHON
noAanyHkTamu 1 - 6 HacCTOSILLEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3awuTe npae notpeduTenen B
Poccuiickon ®enepaumun B nopsgke, yctaHosrneHHoM NpasutensctBom Poccuinckon depepaumm.

3. K oTHOLLEHMAM, CBA3aHHBIM C OCYLLECTBIIEHNEM (hefeparnbHOro rocyaapCTBEHHOIO Haa3opa B
obnactn 3awuTbl NpaB noTpebutenei, opraHusaumen U NpoBedeHWEM MNPOBEPOK W3roTOBUTENEWN
(ncnonHuTenen, NpogaBLOB, YNOTHOMOYEHHbLIX OPraHn3auun UM YNnoHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpyHMMmarenen, WUMMNOPTEPOB, BladeNbLEB  arperatopoB), MPUMEHSIOTCA  MOJIOXKEHUS
depepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-03 "O 3awmTte npaB HOPUANYECKUX NNLL U
MHOVBMAOYaAnbHbIX NPeAnpuHUMaTENen Npu OCyLLEeCTBIIEHUN FOCYAAPCTBEHHOIO KOHTpOns (Hagsopa) u
MYHULMNANbHOro KOHTpons".

(B peqn. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

3.1. Mpwu ocywecTBrneHun degepanbHOro rocyaapCTBEHHOIO Hagsopa B o6racty 3awuTbl Npae
notpebutenen opraHom rocygapCTBEHHOro Hag3opa NPOBOOATCS KOHTPOSibHbIE 3aKymnku B MOpsigke,
ycTaHoBneHHoM ®PepepanbHbiM 3akoHOM OT 26 gekabpsi 2008 roga N 294-03 "O 3awwute npae
OPUANYECKMX NUL, U MHOMBUAYAIbHbIX NpeanpuHUMaTenen npu OCyLeCTBIEHNM FOCyAapCTBEHHOMO
KOHTpoOns (Haa3opa) 1 MyHMLMNanbLHOro KoHTpons".

KoHTponbHas 3akynka ToBapoB (paboTt, ycnyr) MoxeT ObiTb MpoBegeHa OpraHoMm
rocygapCTBEHHOro Haa3opa He3ameanuTernbHO C OOHOBPEMEHHBIM N3BELLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH PepepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [omKHOCTHblE nuua opraHa rocydapCTBEHHONO Hags3opa B MNopsiake, YCTaHOBMEHHOM
3akoHogartenbcTBoM Poccuiickon denepaumm, MMEKOT NpaBso:

1) 3anpawwmBaTh 1 Nony4aTb HA OCHOBaHMM MOTUBMPOBAaHHbBIX MMCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocygapCTBEHHOM BMacTW, OpraHoB MECTHOIO CamoynpaBreHus, OOLIEeCTBEHHbIX OpraHvM3auun,
nsrotosuTtenen (MCNOMHUTENEN, NPOLABLIOB, YMONHOMOYEHHbIX OPraHM3auun UM ynosriHOMOYEHHbIX
WMHOVMBUOYanbHbIX NpeanpuHMMaTenen, MMMNOPTEPOB, BragenbLeB arperatopoB) WHopmauuio u
[OKYMEHTbI N0 BOMpOcaM 3aLLuTbl NpaB notpebutenen;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) ©ecnpenATCTBEHHO MO MNpPeabsABrEHUM CryXeOHOro YAOOCTOBEPEHWS W KOMMU MpuKasa
(pacnopspkeHus) pykoBoauTens (3aMecTUTenst pykoBOOUTENS) opraHa rocyaapCTBEHHOro Haasopa o
HasHa4YeHUn NpPOBEpPKMN MoceLlaTb TEPPUTOPUD, 3OaHULA, MOMELLEHUS U COOPY>KEHUS, UCNONb3yeMble
uarotosuTenem (UCNonNHUTENEM, NPoAaBLIOM, YNONHOMOYEHHOW opraHu3aumen unm ynonHOMOYEHHbIM
UHAOuBMAOYyanbHbIM NpeanpuHMMaTenemM, UMNOpPTEpOM, BrafenblemM arperatopa) npu ocyLecTBrieHun
CBOEN OeATENbHOCTU, B Liensx NpoBeaeHUs MEPONPUSATUIA NO KOHTPOIHO;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

3) npoBoauTb OTGOp Npo6 M 06pasuoB TOBApOB, MNpefdHasHayeHHbIX ANA peanusauun u
peanuayemMblx NoTpebuTensam, Ans NpoBeaeHUs UX ccreqoBaHuiA, UCTbITaHui;

4) BblJaBaTb N3rOTOBUTENTAM (I/ICI'IOJ'IHI/ITeJ'IFlM, npogasuam, yrnosiHOMO4Y€eHHbIM OpraHmsaunam nnun
YNOJTHOMOYEHHbIM MHOMBUAYaAlNbHbIM NpeanpuHMMartenam, UMnopTtepam, Bragesnbuam arperaTopOB)
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npegnucaHnsa O MpekpalleHMM HapylweHun npaB noTpebutenen, O NpekpalleHun HapyLleHWui
0b6s3aTenbHbIX TpeboBaHU, 06 yCTpaHEHUM BbISIBNEHHbLIX HapyleHUn obs3aTtenbHbiX TpeboBaHuiA, 0O
NpoBedeHMN MeponpuATUMIA MO obecneyeHnto NpegoTBpaLLeHNs Bpeaa XU3Hu, 340POBb0 U UMYLLECTBY
notpebutenen, okpyxarLlen cpeae;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) cocTaBnsATb NPOTOKOSbI 06 aAMUHUCTPATMBHBIX NMPaBOHAPYLUEHMSX B 06racTu 3awuTbl Npas
noTpebuTenein, paccmaTpuBaTb fAena 06 YyKasaHHbIX aOgMWHUCTPaTVBHbIX MPaBOHAPYLUEHUSIX WU
NpUHUMAaTL Mepbl MO NPeaoTBPALLEHNIO TAKUX HAPYLLEHMWIA;

6) HanpaenATb B YMNOIHOMOYEHHbIE OpraHbl Marepuarnbl, CBSi3aHHble C HapyLUEHUSIMU
0b6s3aTenbHbIX TpeboBaHUA, ANs1 pPELLEHNs BOMPOCOB O BO3BGY>KAEHUM YrOfIOBHbIX AEN MO Mpu3HaKkam
nNpecTynneHun;

7) obpawaTtbCs B Cyd C 3asiBNEHMSMWU B 3alMTy npaB noTpebuTenen n 3akOHHbIX MHTEPECOB
OTAEenNbHbIX NoTpedbuTenen (rpynnel noTpedutenen, HeonpeaeneHHoro kpyra noTpeburenen), a Takke ¢
3asBMEHNSIMM O NUKBUAALMMN M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNorHOMOYEHHOW OpraHn3aLmu,
umnopTepa, Bnagenbua arperatopa) nmMbo O nNpeKkpaweHnn [eATeNbHOCTM WHAMBUAOYANbHOIO
npeanpuHMaTens (ynorHOMOYEHHOro MHAMBMAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (aBa
pasa unu Oonee B TeYeHMe OHOrO KaneHgapHoro roga) wnu rpyboe (moBnekwee cmepTb WU
MaccoBble 3aboneBaHusl, OTPaBeHNs Noaen) HapyLleHre nNpas NoTpeduTenen.

(B pea. PenepanbHbix 3akoHoB OT 29.07.2018 N 250-03, ot 18.07.2019 N 191-03)

5. OpraH rocygapcTBeHHOro Hags3opa MoXeT ObiTb MpMBMEYEH CYyAOM K ydacTuio B gene nubo
BrMpaBe BCTynaTb B [erio No CBOEW MHMUMaTUBE UNWM NO MHULMATUBE NuL, ydacTBYOLWMX B Aene, Ang
Jayn 3akrdeHus no geny B Lenax 3awuTbl npaB noTpebuTener B nopsigke, yCTaHOBIIEHHOM
3akoHogarenbcTBoM Poccuickon degepaumm.

5.1. TlpegnucaHve, BblgaHHOE MPU OCYLLECTBIIEHMU TFOCYAApPCTBEHHOIO Hagsopa B obnactu
3alWmMTbl NpaB NoTpebuTenen, MoxeT BbiTb 06XanoBaHO B apOUTPaXKHbIN Cyd B TEYEHUE TPEX MECSHLIEB
CO [AHS ero Bblgaun. B cnyvae npuHaTua 3asiBneHnst o6 o6kanoBaHWM 3TOro NpeanucaHust K
NPOu3BOACTBY apbUTpaKHOro cyaa WUCMONHEHWE 3TOro MpeanucaHus NpuocTaHaBnMBaeTCs OO0 AHS
BCTYNJIEHUS PELLEHUsI apOMTPaXKHOIO Cya B 3aKOHHYHO CUMYy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOrO Haa3opa BrpaBe AaBaTb pPa3bsiCHEHMS MO BOMPOCaM NMPUMEHEHUS
3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBLIX akToB Poccuiickon ®eaepaumm, perynmpyomx OTHOLLEHMS
B obnacTtu 3awwmThl NpaB noTpeduTenen.

7. locymapCTBeHHbIA Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsiM ©e3onacHocTw,
YCTaQHOBMEHHBbIM  TEXHUYECKUMW  perfiaMmeHTamy, OCYLLEeCTBMASETCA TaKkke  YNONHOMOYEHHbIMM
degepanbHbIMU - OpraHaMyM  UCMOSNHUTENbHOW BRactu B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuiickon depepaumm 0 TEXHUYECKOM PEryriMpoBaHnNm.

8. OpraH rocygapCTBEHHOrO Hag30opa COBMECTHO C YMOSIHOMOYEHHbIMK hbeagepanbHbIMU
opraHamu WCMOSTHUTENbHOW BRacTW, yKa3aHHbIMW B MYyHKTE 7 HACTOsLWeW cTaTbW, OCyLlecTBrseT
dopMMpoBaHMe M BedeHWe OTKPbITOro M obLWwenoCTyNmHOro rocyAapCTBEHHOIO WMHMOPMALMOHHOIO
pecypca B 06nactu 3awwmThl npaB noTpebutenen, kayectsa n 6esonacHocTy ToBapoe (paboT, ycnyr) B
nopsiake, ycraHoerneHHom lNpaeutenbctBom Poccuiickon ®epepauun.

(n. 8 BBepeH depepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyfapCTBEHHOIO Hag3opa yTBepXaaeT MeToAMYECKNe pekoMmeHaaumm no paspaboTke
N peanusaummn permoHanbHbIX 1 MyHULMNANbHbIX NPOrpaMm no 3awute npas noTpedutene.
(n. 9 BBepeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Cratbs 41. 0OO6s3aHHOCTb M3roToBUTENsA (MCMONHWTENs, NpPoAaBLa, YNONTHOMOYEHHOMN
opraHvM3auvm unm ynoriHOMOYE€HHOro MHAVBMAYanbHOro npeanpuHUMaTerns, uMmnoprepa, Bragenbua
arperaTtopa) no npeaocTaBneH1o MHPOpMaLIMM opraHy rocyaapCTBeHHOro Hagsopa
(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Usrotosutene (McnonHutenbs, NpoAaseL, YNONHOMOYEHHAA opraHu3auusa Unmn yrnonHOMOYEHHbIN
MHOVBMAOYanbHbIA MpeanpuHuMaTenb, UMMNOpTep, Bragenewu arperatopa) no TpeboBaHuo opraHa
rocyaapCTBEHHOIO Haa30pa, ero AOMKHOCTHbIX ML, 00513aH NPeaoCTaBUTbL B YCTAaHOBIEHHBIA UMW CPOK
[OCTOBEpPHbIE CBEAEHUS, JOKYMEHTaLUUNI0, OObSCHEHNSI B MMCbMEHHOW U (UKM) YCTHOM QOpME U MHYHO
WHopmaumo, HeobxoouMMyto [Onsi OCYLIECTBIIEHWST OPraHOM TrOCy4apCTBEHHOro Haasopa M ero
[OIDKHOCTHBIMM NTML@MM MOJTHOMOYMIA, YCTAHOBIEHHbIX 3aKoHOoAaTenbcTBOM Poccuiickon Pegepaumm.
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(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-03)
CrtaTtbs 42. YTpaTtuna cuny. - ®efepansHbM 3akoH oT 21.12.2004 N 171-@3.

Cratbs 42.1. TlMoONHOMOYMA BbICLUMX WCMNONHUTENIbHLIX OPraHOB FOCYJAPCTBEHHOM BIacTU
cy6ekToB Poccuiickon ®egepaumm B obnactu 3awmrbi NpaB noTpedutenen
(BBegeHa ®enepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

1. BbicWwniA NCMOMHUTENBHBIN OpraH rocyAapCTBEHHOW BMacTM COOTBETCTBYHOLLErO CyObekTa
Poccuiickon depepaumm ocyLLecTBAsSeT MEPONpUSTMS MO peanus3auumn, obecnevyeHunto u 3awmrte npas
notpebutenen n B npegenax CBOMX MOSTHOMOYUA MPUHMMAET onpeaeneHHbIe Mepbl.

2. B uensx coAoencteusi 3awmuTe MpaB MnoTpedbuTenen opraHbl WMCNOMHUTENbHOW BRacTu
cybbekTtoB Poccuiickon degepaumn paspabatbiBalOT pervoHasnbHble NporpamMmbl MO 3aluuTe Mpas
notpedbutenern n OKasbIBalOT COOENCTBME OpraHaM MECTHOrO0 CamoynpaBfieHWst U OO EeCTBEHHbIM
obbeauHeHnam noTpebutenen (Mx accoumaumsim, CO3aM) B OCYLLECTBIIEHMM VMW 3alUMThbl MpaB
notpedurenen.

(n. 2 BBepeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Cratba 42.2. lNepepauya OCyLECTBIIEHUA MOSIHOMOYMIA oOpraHa rocyAapCTBeHHOro Haasopa
opraHam UCMOJTHUTENTbHOM BracTn cyobekTtoB Poccuiickon depepauym
(BBegeHa ®enepanbHbiM 3akoHoM oT 13.07.2015 N 233-03)

MonHoMouMa opraHa rocydapCTBEHHOrO Haasopa MO OcCyllecTBneHuo  deaepanbHOro
rocygapcTBeHHOro Hagsopa B obnactv 3awutbl npaB notpebutenenm MoryT nepefaBaTbCs ANs
OCYLLECTBI/IEHMS1  OpraHam  WCMOSIHUTENbHOM  Bnactu  cybbektoB  Poccuiickon  depepauum
noctaHoBneHuamu [paButenbctBa Poccuiickon degepaumm B NOpsgke,  YCTAHOBIIEHHOM
depepanbHbiM 3aKOHOM OT 6 okTabpsa 1999 roga N 184-903 "O6 obwmx npuHUMNAxX opraHusauum
3aKkoHodaTenbHbIX (NMPeACTaBUTENbHBLIX) W WCMOSTHUTENbHBIX OPraHoB rOCY4apCTBEHHOW BriacTu
cybbekToB Poccuiickon depepaumn”.

Cratbs 42.3. Nogaya n paccMmoTpeHue obpalleHui noTpeouTenemn
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalleHne noTpedbutenss MoxeT ObiTb HanNpaBreHO B MUCbMEHHOW (hOpMe Ha BGyMaXHOM
HOCUTENE WUNW B 3NEKTPOHHOW (hOopMe B OpraH rocyaapCTBEHHOrO HaA30pa, WHblE YMONMHOMOYEHHbIE
denepanbHble opraHbl  UCMOMHUTENbHOW BRAcTW, OpraH WCMOMHWUTENBHON BnactM cybbekTa
Poccuiickon depepaumm nmbo opraH MECTHOTO CamMoyrnpaBrieHus.

2. Ob6palleHne noTpeduTens MoOXeT ObiTb HanpaeneHo Mo Mo4vTe, C MCMONb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "WIHTepHeT", B TOM u4ucre oduumanbHOro camta
opraHa rocyaapCTBEHHOrO Haa30pa, UHbIX YNOMHOMOYEHHbIX dhedeparnbHbIX OPraHOB UCMOMNHUTENBHON
BlacTW, opraHa WCMNONHUTENbHOM BnacTn cybbekta Poccuiickon ®epepauunm nnbo opraHa MECTHOro
camoynpaBrneHus (B cyobektax Poccunckon ®egepaunm - ropogax degepanbHoro 3HavyeHms Mockse,
CaHkr-lleTepbypre n CeBacTonone C MWCMOMb30BaHMEM OMUUMANbHONO CcanTa OpraHa MECTHOro
caMoynpaBrieHnst B criydae, ecrnim 3To NpegycMOTPeHo 3akoHamu cybbekToB Poccuiickon ®enepaumm -
ropogoB cepepansHoro 3HaveHuss Mocksbl, CaHkT-IeTepbypra n CeBacTtononsi), eAnHoro noptana
rocygapCTBEHHbIX M MyHUUMMAnNbHbLIX YCryr nvMbo perMoHanbHOro nopTana rocyAapCTBEHHbIX U
MYHUUMNAnNbHBLIX YCYT, a Takke MOXET ObITb MPUHATO NPY JIMHYHOM NpUemMe 3asBUTENS.

3. B MHOrogyHKUMOHaNbHbLIX LEHTpax npefocTaBneHns rocyAapCTBEHHbIX U MyHULMNANbHbIX
YCNyr MOryT OCYLLECTBMSATLCS NPUeEM ObpalleHuin NoTpebuTenen U KOHCYNbTUpoBaHMe notpebutenen
no BoOMpocaM 3alWmTbl WX MpaB Ha OCHOBaHWWM COrMaweHurh O B3aMMOAEWCTBUM  MeXay
MHOTO(YHKLNOHANbHBIMU LeHTpaMu nNpeaocTaBneHnss rocygapCTBEHHbIX U MyHULMNANbHbIX YCryr u
denepanbHbIMU OpraHaMu UCMONHUTENbHOW BMAacTW, OpraHaMu rocyfapCTBEHHbLIX BHEOHKETHbIX
¢OHOO0B, OpraHamMu rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon epepaumm, opraHamm MeCTHOMO
camoynpasreHus.

CrtaTtbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpedbuTenen, yCTaHOBMNEHHbIX 3aKOHaMU U
MHbIMU HOPMaTUBHLIMU NpPaBoOBbLIMM akTaMu Poccunckon denepauum
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noOTpebuTenen, YCTAHOBMEHHbLIX 3aKOHaMW W WHbIMW HOPMAaTUBHBLIMU
npasoBbiMM  akTamu  Poccunckon  depepauun, npopasel,  (MCNOMHWUTENb,  U3rOTOBUTENb,
YNOMHOMOYEHHas OpraHmsaumst UunM  YNOrHOMOYEHHbIN  UHAMBUAYANbHbIA  NpeanpuHMMaTensb,
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uMnopTep) HeceT agMUMHUCTPATUBHYI, YrOMOBHYK WU TPaXKOAHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHoZaTenbcTBOM Poccuiickon depepauun.

CraTtbs 44. OcywecTBneH1e 3awmThbl NpaB NoTpeduTenen opraHaMmM MeCTHOroO caMoynpaBIieHUs
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTbl npas n0Tpe6|/|Tene|7| Ha Tepputopun MyHuumnnanbHOro 06pa3OBaHVIF| OpraHbl
MEeCTHOIro camoynpasiieHUA BrnpaBe:

paccmaTpuBaTtb obpalleHus noTpebuTenen, KOHCYNbTUPOBaTb MX MO BOMpoOcam 3aluTbl NpaB
notpeduTtenen;
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTbcs B cyabl B 3alUTy NpaB noTpebutenen (HeonpeneneHHoro kpyra notpedutenei);

paspabaTtbiBaTb MyHMUMNAIbHbBIE NPOrpPaMmMbl MO 3aLUUTE NpaB NoTpeduTenen.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

Mpn BbISBNEHMN no oOpaweHuto noTpebutens ToBapoB (paboT, ycnyr) HeHagnexalero
KayecTBa, a TakKke onacHbIX AN XW3HW, 300POBbs, MMYLLECTBA NOTPEOUTENEN U OKpYXatoLen cpeabl
opraHbl MEeCTHOro CamoyrpaBrfeHVUsl He3amMeanuMTenbHO M3BeLlalnT 06 3ToM denepanbHble opraHbl
WCMOSHWTENBHOW BNacTW, OCYLLECTBIAIOLWME KOHTPOSb 3a KavyecTBOM M 0e30nacHOCTbLI0 TOBapoB
(paboT, ycnyr).

(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHeinn 3akoH ot 18.03.2019 N 38-03.

Cratbs 45. [NpaBa obLecTBeHHbIX 00Le AMHEHUI NOTPebuTenen (MXx accoumaLyin, CoH30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. FpaxxgaHe BrnpaBe 00begMHATHCSA Ha JOOPOBOSIBHOM OCHOBE B OOLLIECTBEHHbIE OOBLEOUHEHNUS
noTpebutenen (Mx accoumauum, Cor3bl), KOTOPbIE OCYLLECTBSAOT CBOK AEATENbHOCTL B COOTBETCTBUU
C yCTaBaMu yKasaHHbIX obbeanHeHun (MX accouumauui, COoH30B) M 3akoHoO4ATENbCTBOM Poccuinckom
depepaumm.

2. ObLiecTBeHHble 06beanHeHUs noTpedbuTtenen (Mx accounauunn, corsbl) ANA OCYLLECTBNEHNS
CBOWX YCTaBHbIX Liefel Brnpase:

yyacTBoBaTb B pa3paboTke 06s3aTenbHbIX TpeboBaHui k ToBapam (paboTtam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTUBHBLIX MPaBOBbIX akToB Poccuiickon depepauun, perynmpyomx
OTHOLLIEHMS B 00NnacTu 3awuTbl NpaB notpedurenen;

NpoBOANTL HE3ABUCKMYIO 3KCNEPTU3Y kavecTBa, HesonacHOCTU ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBfeHHOM npoAdaBuamm
(M3roTOBUTENSAMM, UCMIONHUTENSIMU) UHCDOPMALIUM O HUX;

OCYLLECTBNATb OOLLECTBEHHBIN KOHTPOSb 3a cobnogeHmem npae noTpedbutenern n HanpaenaTb B
opraH rocyaapCTBEHHOrO Hag3opa M OpraHbl MECTHOro caMoynpaBrieHWst MHopMauuio o dhakTax
HapylweHun npaB notpebutenen Ons npoBegeHWs NPOBEPKN 3TUX PAKTOB U MPUHATUS B Cryvae MX
noaATBEPXKAEHVNST Mep MO MPEeCeYEeHUo HapylleHuin npae noTpebutenen B npepenax MOSTHOMOYNIA
yKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MPOBEOEHWM 3JKCMEepTM3 No akram HapyweHun npas
notpebutenen B cBA3M C obGpawleHnsmn notpedutenen. lMpu ocywecTBneHnn o6 eCcTBEHHOro
KOHTpOnsi oOLiecTBEHHble 00beanHeHMs noTpebuTenen (ux accoumauuun, Ccow3bl) He Brpase
TpeboBaTb OT W3roTOBMTENEW (UCMOMHUTENEW, MNPOAABLOB, YMOMHOMOYEHHLIX OpraHuM3auuMi unu
YMONTHOMOYEHHbIX MHAMBMAOYAmNbHbLIX NPeAnpuHMMaTenen, MMNOPTEPOB) NPeACTaBeHNe OOKYMEHTOB
(BbIMONHEHME [OEWCTBUIA), 00A3aHHOCTb MNpPeACTaBneHust (BbIMOMHEHWsT) KOTOPbIX MO TpeboBaHuto
noTpebutens He yCTaHOBMEHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb WHOpMaUMo O npaBax MoTpeduTene M o HeoOXOAMMbIX OEWCTBUSX MO
3almMTe 3TUX Npae, O pe3yrnbTaTax CpaBHUTENbHbIX UCCNEAO0BaHNUIA kadecTBa ToBapoB (paboT, ycnyr), a
Takke UHy0 MHdopmaumio, koTopas OyaeT cnocobCcTBOBaTL peannsaummn npae 1 3akOHHbLIX MHTEPECOB
notpebutenen. MNybnmkyemble obLLECTBEHHBIMM 00begMHEHMAMN NOTpeduTeneln (Mx accoumauusimu,
COK3aMun) pesynbTaTbl CPaBHUTENbHbIX UCCIEAOBaHNA KayecTBa TOBAPOB (paboT, yCnyr) He sBNsatTCA
peknamon;

BHOCUTb B (bedeparbHble OpraHbl WCMOMHWUTENbHOW BNAcTW, OpraHusauvMn npeanoXxeHus o
MPUHSATUM Mep MO MOBLILLIEHUIO Ka4eCTBa TOBapoB (paboT, ycryr), Mo NPUOCTaHOBMEHMWIO NPOU3BOACTBA
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W peanusauuy TOBapoB (BbINMOMHEHUS paboT, okaszaHus ycryr), Mo OT3blBy C BHYTPEHHEro pblHKa
ToBapoB (paboT, ycryr), He COOTBETCTBYWOLUMX NPeabsBAsSeMbIM K HUM W YCTAHOBMEHHbLIM
3akoHogaTenbcTBoM Poccuiickon depepaumm O TEXHUYECKOM PErynMpoBaHMM 006s3aTenbHbIM
TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl U dpegepanbHble opraHbl MCMNOMHUTENBHON BriacTu mMartepuansl
O MNPVBIIEYEHUN K OTBETCTBEHHOCTW NUL, OCYLLECTBSOLWUX NPOM3BOACTBO U peanu3auuio TOBapoB
(BbINONHEHME paboT, OKa3aHWe ycrnyr), He COOTBETCTBYHOLUMX NPeabsaABrseMbiM K HAM 06sa3aTernbHbIM
TpeboBaHWsIM, a TaKkke Hapyllalwwmux npasa noTpebutenen, YCTaHOBIEHHbIE 3aKOHAMW W UHBIMM
HOpPMaTMBHbLIMW NPaBOBLIMK akTamu Poccuiickon ®epepaunm;

obpawaTtbCa B OpraHbl NpokypaTtypbl C npocbbamu MpUHECTM MpOTEeCTbl O MNPU3HAHWUK
He4enCTBUTENbHbIMM aKTOB hbeaepanbHbiX OpraHoB WCMOMHUTENbHOM BMAacTW, aKTOB OpraHoB
UCMOSNHMTENBHON Bnactu cybobektoB Poccuiickon ®Pepgepaumm U akTOB  OpPraHoOB  MECTHOTO
CaMOoynpaBreHns, NPOTUBOPEYALLMX 3aKOHAM U MHBLIM PETYMPYIOLLMM OTHOLLEHUS B 06racTu 3awmThbl
npaB NoTpebutener HOpMaTMBHLIM NPaBoOBbIM akTaM Poccuiickon deaepaumu;

obpallatbca B Cydbl C 3asBNEHUsSMU B 3alUWUTy NpaB NoTpebuTenei M 3akoHHbIX MHTEPECcoB
oTAenNbHbIX NoTpebuTeneit (rpynnbl NoTpeGuTenei, HeonpeaeneHHOro Kpyra notpeéutenein);

yyacTBOBaTb COBMECTHO C OpraHOM roCygapCTBEHHOro Hagsopa B (hOpMMPOBaHUN OTKPbITBIX U
00OLLEeAOCTYNHbIX FOCYOapCTBEHHbIX  MH(OPMAaUMOHHBLIX pecypcoB B obnactM  3awuTbl  npa.
notpebutenen, kayectsa n 6e3onacHOCT ToBapoB (paboT, ycnyr).

(ab3au BeBegeH depepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pen. PenepanbHOro 3akoHa ot
25.06.2012 N 93-03)

CrtaTtbs 46. 3awura npaB ¥ 3aKOHHbIX UHTEPEeCOB HeomnpeAeNieHHOro Kpyra norpeéurenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hag3opa, oOpraHbl MECTHOro camoynpaBreHus, O6LeCTBEHHbIe
obbeauHeHna notpebuTtenen (UXx accouuauuu, Col3bl) BnpaBe MNPeabsBNATb WCKA B Cydbl O
npekpaLweHn NpoTMBONPAaBHbIX AEACTBUA U3rOTOBUTENS (MCNOMHWUTENS, NpoAasLa, yNonHOMOYEHHOM
opraHu3aumm nnm ynorHoOMOYEHHOrO UHAMBUAYaNbHOIO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUN
HeonpeaerneHHoro Kpyra notpebutenen.

(vyacTtb nepBag B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpyv yOooBneTBOpEeHMM Takoro wWcka cya ob6sA3biBaeT nNpaBoHapylUMTens [OOBecTM B
YCTaHOBIEHHbII CyOM CpOK 4Yepe3 CpeAcTBa MaccoBOW MHOpMauuyM WNM MHbIM CrMocoGoM Ao
cBedeHus noTpebutenen pelueHne cyaa.

BcTynvBllee B 3aKOHHYK CUIY pelleHue cyda O MpU3HaHuKM [OeWUCTBUIA  M3roToBUTENS
(cnonHuTens, npogasua, YNoNHOMOYEHHOW OpraHusauMn MU YNnorTHOMOYEHHOTO UHAUBUAYarnbHOro
npeanpuvHMmatens, uUMnoptepa) MNPOTMBOMPAaBHLIMM B OTHOLLIEHUW HeoNpederieHHOro  Kpyra
noTpebuTenen obsi3aTenbHO ANS Cyda, pacCMaTpuBalOLLEr0 MCK NOTPeGUTENs O 3aliMTe ero npae,
BO3HUKLLWX BCNEACTBME HACTYMNIIEHWUA rpakdaHCKO-MNPaBOBbIX MOCMNeACTBU AeWCTBUIA U3rOTOBUTENS
(cnonHuTens, npogasua, YNoNHOMOYEHHOW OpraHusauMn MU YrnorTHOMOYEHHOTo UHAUBUAYarbHOro
npeanpvHMmarens, UMrnopTepa), B 4acTv BOMPOCOB, UMENN N MeCTO Takue AEeUCTBUS U COBEPLLEHDI
M OHW  UM3roTOBUTENIEM  (MCMOSIHUTENEM, MPOAABLOM, YMOJIHOMOYEHHOW OpraHusauuen wnm
YMOSTHOMOYEHHbLIM MHAVMBUAYaNbHBLIM NPeAnpuHMMaTenem, UMNopTEPOM).

OpHOBPEMEHHO C YOOBMETBOPEHUEM UCKA, MPeabSABEHHOr0 OOLLECTBEHHLIM 06beauHEHVEM
notpebutenenn (Mx accoumaumen, COH3OM), OpraHamu MECTHOIrO CaMOYMpaBleHWss B MHTepecax
HeonpeaeneHHoro kpyra notpebuTtenen, cyn NpUHMMAET pelleHue O BO3MELLEeHWMM OBLLEeCTBEHHOMY
obbeauHeHnto noTpebuTtenen (Mx accouuauumu, CO3y), opraHamMm MECTHOro CaMOyNpaBIiEHUS BCEX
MOHECEHHbIX MO Aeny CyaebHbIX M3OEpPXEeK, a TakkKe WHbIX BO3HMKWKMX [0 obpalieHns B cyd u
CBSI3aHHbIX C pAacCMOTPEHMEM [ena HeobXoaUMbIX PacxXOAdoB, B TOM YMCIe PacXO4OB Ha NpoBedeHMe
HE3aBMCMMOW 3KCMEePTU3bl B CIlydae BLISBMEHWS B pes3ynbTate MpoOBEAEHUs TakoW 3SKCnepTu3bl
HapyLleHus obsizaTenbHbIX TpeboBaHWIA K ToBapam (paboTam, ycnyram).

MpesugeHT
Poccuiickon ®enepaumu
B.ENbUWH
Mockea, [Jom CoBeToB Poccumn

7 deBpans 1992 roaa
N 2300-1
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