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(c u3m. u gon,, ...

7 espana 1992 ropga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

CrnuncoK N3MeHSALWMNX JOKYMEHTOB
(B pes. PepepasibHbIX 3aKOHOB 0T 09.01.1996 N 2-®3,
o7 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT1 23.07.2008 N 160-93, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, oT1 25.06.2012 N 93-P3,
o1 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-®3,
0T 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-P3,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-D3, o1 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-P3,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-P3, o1 24.06.2025 N 168-P3,
o1 07.07.2025 N 194-®3, o1 31.07.2025 N 284-®3, o1 15.10.2025 N 376-93,
oT 28.12.2025 N 500-93,
C 13M., BHeceHHbIMM [1ocTaHoBneHnemM KoHcTuTyumnoHHoro Cyaa P®
o1 17.02.2026 N 7-IT)

HacTtoawmii  3akOH perynvMpyet OTHOLUEHWUS, BO3HMKAKOLME MeXAy MNoTpeduTenamm wu
N3roTOBUTENSIMW,  UCNOMHUTENAMW,  MMMOPTepamMu, NpofaBLamMu,  BnagenbuUamy  arperaTtopoB
NH(opmauumn o ToBapax (ycnyrax) npv npofgaxe ToBapoB (BbIMOHEHWM PaboT, OKaszaHUW YCNyr),
yCTaHaB/MBaeT NpaBa NoTpebuTenet Ha NPUobpeTeHKEe TOBapPOB (PaboT, yCnyr) Hanexallero KayecTsa
1N 6e30MacHbIX /19 XXU3HW, 340POBbS, UMYLLECTBA MOTPEOUTENEN N OKpYXatoLlen cpedpbl, Nony4veHue
nHhopmaymmn o ToBapax (pabotax, ycnyrax) u 06 ux u3rotoBuTensx (MCNOMHUTENsX, NPoAaBLax), o
BflafleNibLax arperatopos WHQopmauuy o0 ToBapax (ycnyrax), NpoCBeELLEeHWe, rocyfapCTBEHHYK W
O6LLECTBEHHYIO 3aLUMTY NX UHTEPECOB, & TaKXKe ONpefenifeT MexaHu3M peasinsaumm aTux npas.

(B pea. PefepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N
250-93)

OCHOBHbIE MOHATUS, UCMOMb3YEMbIE B HACTOSILLIEM 3aKOHE:
NnoTpeduTeNb - TPaXKAAHWH, WMEKLWMA HamMepeHne 3akasaTb WM NPUOGPeCTM nnM6o

3aKasblBatoLLWI, NPUOGPETArOLWMIA NN UCNOMb3YOLWMIA ToBapb! (paboTbl, YCIyru) UCKIYUTENBHO A8
NINYHBIX,  CEMEMHbIX, [JOMAWHWX W  WHbIX HYX[J, He CBA3aHHbIX C  OCYLLECTB/EHUEM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

npesnpuHMMaTe/IbCKOV AeATeNbHOCTH,
(B peq. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHu3auns He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBOA (POPMbI, a TakXke
NHAMBUAYaNTbHBIA NpeanpUHMMaTESb, MPON3BOAALLME TOBaPbI 4NN peann3auumn NoTpeouTensm;
(B pes. PenepasibHOrO 3akoHa 0T 17.12.1999 N 212-$3)

WCNOMHUTENb - OpraHu3auus He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM (HOPMbl, a Takxke
VHAVBULYaNbHbIA  NpegnpuHMMaTenb,  BbINOMHANOWME  paboTbl  WAM  OKasblBaloWmMe  YCayru
noTpebuTensm nNo BO3ME3AHOMY AOr0BOPY;

(B pes. PegepasibHOro 3akoHa 0T 17.12.1999 N 212-$3)

npojaBsel, - OpraHu3aums He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOA (POPMbl, a TakXke
UHAMBUAYANbHLIA  MpeanpuHMMaTeNb, peanusytolMe TOBapbl  NOTPEOUTeNnsmM MO AOroBopy
KyNAn-npoaaxu;
(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

ab3all yTpatun cuny. - deaepanbHbIii 3aKoH 0T 21.12.2004 N 171-d3;

HegocTaTok ToBapa (paboTbl, YCyru) - HECOOTBETCTBME ToBapa (paboTbl, yCayru) uam
06s3aTe/IbHbIM TPeboBaHMAM, NPeAYCMOTPEHHbLIM 3aKOHOM 1160 B YCTAHOB/IEHHOM UM NOpsAKe (B TOM
yucre HeBbIMOMIHEHME NPU MPOAAXKE WU WUCMOMb30BaHUN OTAE/IbHbIX BUAOB TEXHUYECKN CNOXHbIX
TOBapOB C MpefBapuTe/IbHO YCTaHOBMIEHHLIMW MpOrpammamMu ANs 3MEeKTPOHHbLIX BbIYUCIUTENBHBIX
MalUnH TpeboBaHWIA, YCTaHOBMEHHbIX MyHKTamy 4.1 n 4.2 cTaTbM 4 HaCTOSLWEro 3akoHa), Wau
ycnosuam gorosopa (MpM WX OTCYTCTBMM WM HEMOSIHOTE YCMOBUMA OObIMHO NpeAbsBiSEMbIM
TpeboBaHWAM), WX LeNaM, ANS KOTopbIX ToBap (paboTa, ycnyra) Takoro pofa 06bI4HO UCMOMb3YeTcs,
WIn LensamM, 0 KOTopbIX npogasew, (MCrosHuTeNb) Obl1 MOoCTaBneH B M3BECTHOCTL MOTpebuTeneMm npu
3aK/I04eHUM oroBopa, 1an obpasuy 1 (Mm) onucaHMIo Npy NPoaxe ToBapa no oépasyy u (unu) no
OMUCaHuIo;

(B pen. defepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N
194-93)

CYLLECTBEHHbIA HefoCTaTOK ToBapa (paboTbl, YCAyrn) - HeyCTpaHWMbIN HefoCTaTOK Wu
HeAoCTaToK, KOTOPbIA He MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX Pacx0oB WM 3aTpaT BPEMEHN,
NN BbISBNAETCA HEOAHOKPATHO, WM MPOSIBNSETCA BHOBb MOCNE €ro YCTpaHeHus, Wan Aapyrue
Nofo6Hble HeOCTATKY;

(B pea. PepepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, YCNYrun) ANS XKU3HW,
300pOBbS, WMYLLECTBA MOTPEOUTENS U OKpYXKarowed cpefbl NPU  OObIYHBLIX  YCNOBUAX €ro
MCNONb30BaHNSA, XpaHeHusi, TPaHCMOPTMPOBKM W YTUIM3auMu, a Takxe 6e30macHOCTb npolecca
BbINOJIHEHWSA PaboTbl (OKa3aHUA yCnyru);

YMONHOMOYEHHas  M3roToBuTeneM  (MPOAABLOM)  OpraHvsaumst WA YNOSHOMOYEHHbI
n3rotosuTeniem (NPoAaBLOM) WHAMBUAYANbHBIN  MpegnpuHumartess (ganee - YNOHOMOYEHHas
opraHusauus  WaM - YrNoSIHOMOYEHHbIN  WHAMBUAYaNbHbIA  NpeanpuHUMaTeNb) -  opraHusaums,
OCYLLECTB/AIOLLAA OMpPefeneHHy0 [edaTefIbHOCTb, WM OpraHusauums, Cco3faHHad Ha Tepputopumn
Poccuiickoit defepaumm m3rotosuteneMm (NpogasLoOM), B TOM 4YMC/e MHOCTPAHHbLIM M3rOTOBUTENEM
(MHOCTpaHHBLIM NPOAABLOM), BbINOMHANOWME ONpeAeneHHble (YHKUMM Ha OCHOBaHWM [0rosopa C
n3rotosutenemM (NPOAaBLOM) U YNOMHOMOYEHHbIE MM Ha MPUHATVE W YLOBETBOPEHME TpeboBaHWiA
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

notpebuTeneil B OTHOLIEHWM TOBapa HEHaJ/ieXallero KauyectBa, /MO0  MHAMBUAYaANbHbIN
npeAnpuHMMaTeNb, 3aperMcTpMpoBaHHbIi Ha TeppuTopumn Poccuiickoin deaepauym, BbINOMHAOLWNI
ornpeeneHHble (PYHKUMM Ha OCHOBaHUWM AOroBopa C U3rotoButesnem (NPoAasLOM), B TOM 4ucne C
WNHOCTPaHHbIM M3roToBMTENEM (MHOCTPaHHbLIM NPOAABLIOM), Y YMOHOMOYEHHbIA MM Ha MPUHATUE W
Y0BNETBOPEHME TpeboBaHWUIA NOTPebMTeNel B OTHOLLIEHMM TOBapa HEHaA/1eXalllero KayecTBa;

(a63ay, BBefeH PeaepasibHbIM 3aKOHOM OT 21.12.2004 N 171-3)

MMMNOpPTEP - OpraHu3auus Hes3aBMCMMO OT  OpraHM3auMOHHO-MPaBOBOA  (HOPMbl UK
VHAVBUAYaNbHbIA NpeAnpuHAMaTeNb, OCYLLECTBASIOWME MMMOPT ToBapa ANS €ro nocnegytoLei
peannsaummn Ha Tepputopun Poccuiickoi deaepauymu;

(ab3av, BBeseH PefepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTl10C: npuMeYaHme.
C 01.10.2026 B ab63. 13 npeambysnbl BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-$3). Cwm.

OyayLLyH pefakumio.

B/lagenew, arperatopa MHgopmaumyM o ToBapax (ycnyrax) (ganee - Bfnagenel, arperaropa) -
opraHusayMs  He3aBUCMMO OT  OpraHM3aLMOHHO-NPaBOBON  (GOPMbI  AN60  NHAMBUAYAbHBbIIA
npeanpvHMMaTeNb, KOTOpble ABNAOTCA BaAenbLaMy nporpaMmbl Ans 3/1EKTPOHHBLIX BbIYUCINTENbHBIX
MaLLuH n (nnn) BNagenbuamu canTta n (nnn) CTpaHuLbl cata B
MH(OPMALMOHHO-TENEKOMMYHUKALNOHHOM CeTW "IHTEepHeT" 1 KOTOopble NPeSOoCTaBNAoT NOTPeduTesto
B OTHOLLUEHWW OMpefenieHHoro Ttosapa (YCnyrv) BO3MOXHOCTb O[HOBPEMEHHO O3HaKOMUTLCA C
npessioKeHemM npogasua (MCnosHMTeNs) 0 3aK/IKUYeHUN A0roBopa Kynav-npoaaxu Tosapa (4orosopa
BO3ME34HOI0 OKasaHus YCNyr), 3akniounTb C NPOAABLOM (UCMONHWUTENIEM) AOr0BOP Kymn-npoLaxm
(goroBop BO3ME3AHOIO OKas3aHUA YCyr), a TakKe NPOW3BeCTN NMpeaBapuTe/IbHYHO OMnaTty yKasaHHOro
ToBapa (ycnyrun) nyTem HaJIM4HbIX pacyeToB MO0 MepeBoja AeHeXHbIX CPeACTB BafesbLy arperaropa
B paMKax MpuvMeHsieMbIX (JopM OGe3Ha/IMYHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTatbu 16.1
HacTosiLero 3akoHa n deaepanbHbIM 3aKOHOM OT 27 mioHa 2011 roga N 161-®3 "O HauMoHabHOM
MnaTeXKHou cucteme”.

(ab3ay, BBeaeH defepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pef. PegepasbHOro 3akoHa oOT
31.07.2020 N 290-®3)

Mnasa I. OBLLUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOLWEHWM B o6GRNacTu 3awuTbl npas
notped6uteneun

1. OTHOWeHMA B 0651aCTK 3aWMTbl NpaB NOTpebuTenen perynmpytoTcs IpakaaHCKMM KOAEKCOM
Poccuiickoin ®efepauumn, HaCTOAWMM 3aKOHOM, APYTUMU (heflepasibHbIMU 3aKOHaMK (Jasiee - 3aKOHbI) 1
NPUHUMaEMbIMA B COOTBETCTBMM C HUMU WMHBLIMU HOPMATVMBHbLIMW NPaBOBbIMK aKTamu POCCUIACKOM
degepauumn.

(n. 1 B peq. defepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. MpaBuTtenbcTBo Poccuiickoit ®efepaumi He BnpaBe Mopy4vaTb (edepasnbHbIM - OpraHam
MCMONHUTENLHOI BNAaCTU NPUHUMATb aKTbl, COAEPXKaLLie HOPMbI O 3aLLMTe NPaB NoTPeGUTENEA.

MpaBnTensCTBO Poccuitickoin ®efepauny Bnpase W3fasaTb AN MOTPeGUTENs W npogasua
(n3roToBMTENs,  UCMONHWTENS,  YMNOMHOMOYEHHOW  OpraHu3auuM WM YNOSHOMOYEHHOrO
NHAMBMAYANTbHOrO NpeAnpuHMMaTens, UMMNopTepa, Bnagenbua arperatopa) npaswaa, 06s3aTe/bHble
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

NpU 3aKMKOYEHUN U UCNONHEHUM MNYO6IMUYHBIX AOrOBOPOB (4OrOBOPOB PO3HUYHOWN KyMnU-NPOLaXw,
3HeprocHabXXeHus1, JOroBOPOB O BbIMOMHEHUM PabOT 1 06 OKazaHWUW YCnyr).

(ab3ay, BBegeH defepaibHbIM 3aKOHOM OT 21.12.2004 N 171-®3; B pef. PefepasbHOro 3akoHa ot
24.04.2020 N 144-93)

Ab63ay yTpatun cuny ¢ 1 asrycta 2011 roga. - ®PeaepanbHbliii 3akoH oT 18.07.2011 N 242-P3.
CraTtba 2. MexxgyHapoaHble ngorosopbl Poccunckon ®enepauum

1. Ecnm MexayHapoaHbIM A0roBOpPOM Poccuiickoli ®deaepalmmn yCTaHOBNEHbI MHbIE NpaBuia o
3alMTe NpaB NoTpebuTeneid, Yem Te, KOTOPbIE NMPeAyCMOTPEHbI HACTOSLLMM 3aKOHOM, MPUMEHSOTCA
NpaBun/ia MeX/yHapOAHOro oroBopa.

2. PeweHns MeXrocyfapCTBEHHbIX OpraHoB, MpPWHATbIE Ha OCHOBaHUW  MONOXEHWI
MeX/YHapoaHbIX [LOroBopoB Poccuilckoin degepaumnm B MX  WUCTOMIKOBaHWKM, MNPOTUBOpEYaLLEM
KoHcTuTyumm Poccuitickor deaepaunm, He nofnexar UCNONHEHMIO B Poccuidickoin deaepaumn. Takoe
NMPOTMBOPEYME MOXET ObITb YCTAaHOB/IEHO B MOPAAKE, ONpeaesieHHOM (hefepaibHbIM KOHCTUTYLNOHHbLIM
38KOHOM.

(n. 2 BBeAeH PefepanbHbIM 3akoHOM 0T 08.12.2020 N 429-$3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
noTtpeo6uteneun

1. MMpaBo noTpebuTeneir Ha NPOCBELlEHNEe B 06MacTU 3aWyTbl NpaB NOTpebuTenei
obecrieymBaeTcs MOCPEACTBOM  BK/IKOYEHMSt  COOTBETCTBYHOLMX TpeboBaHWit B  (heaepasibHble
rocyfapCTBeHHble 06pa3oBaTe/ibHble CTaH4apTbl M 0bpas3oBaTeflbHble MNPOrpaMMbl, a Takxe
MOCPeACTBOM OpraHv3aumMm CMCTeMbl MH(OpMaumMM NoTpeduTeneli 06 MX npaBax M O HEOOXOAMMbIX
AENCTBUAX MO 3aluTe 3TUX Npas.

(B pes. PepepanibHoOro 3akoHa ot 02.07.2013 N 185-$3)

2. B uenax peanmsaumm npaBa noTpebuTesnell Ha MNpPOCBELLEHME B 006M1aCcTU 3awWyTbl Npas
noTpebuTenein opraH rocyfapCTBEHHOr0 HaJ30pa OCYLLECTBNAET (HOPMUPOBAHME U BEAEHUE OTKPLITOrO
N 0OLLeAOCTYNMHOIO roCyAapCTBEHHOIO WHMOPMALMOHHOIO pecypca B 06nacTy  3awmTbl nNpas
noTpebuTeneit, KavectBa M 6Ge30MacHOCTM TOBapoB (paboT, ycnyr) B MopsAke, YCTaHOB/IEHHOM
MpaBuTensCTBOM Poccuiickoin deaepaunn.

(n. 2 BBeaeH PefepasibHbIM 3aKoHOM 0T 11.06.2021 N 170-$3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Mpopasel, (McronHUTENb) 06s13aH MepeaaTb NOTPebUTento ToBap (BbINOMHUTL PaboTy, OKasaTb
YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. Mpwn oTcyTCTBMM B [0OrOBOpPe YCNOBMI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel
(ncnonHuTenb) o06s3aH nepegatb NoTpebuTento Toeap (BbINOMHWTL PaboTy, OKasaTb YCayry),
COOTBETCTBYIOLWMIA 0ObIYHO NPeabABSeMbIM TPe6OBaHUAM M NPUIOAHbLIA ANA Uener, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga 06bI4HO UCMOMb3YEeTCA.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnm npopasel, (MCNOMHWTENb) MPW 3aK/YeHUM [10roBopa Gbln MocTaB/ieH NOTpe6buTeNnemM B
M3BECTHOCTb O KOHKPETHbIX LENSX NpuobpeTeHus ToBapa (BbIMOMHEHUs PaGoTbl, OKasaHUs YCIyri),
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c u3m. u gon,, ...

npogaseL, (MCNoNHUTENb) 0653aH NepefaTb NOTPebuTento Toeap (BbINOIHUTL PaboTy, OKasaTb YCayry),
MPUroAHbIV ANS UCNO/b30BaHUA B COOTBETCTBUM C 3TUMM LEENSMU.

4. Mpun npogaxe ToBapa No obpasuy 1 (Mm) onucaHuUo Npogasel, 0653aH nepegarts NOTPebuTesnto
TOBAp, KOTOPbIA COOTBETCTBYET 06pasLy v (Mn) ONUCaHNIO.

4.1. Mpu npogaxe OTAeNbHbIX BWAOB TEXHUYECKM CNOXKHbLIX TOBApPOB C MpPeABapUTENbHO
YCTaHOB/IEHHbIMX  MPOrpaMMamMn NS 3MEKTPOHHBIX  BbIMUCIUTENbHBIX  MalWH  MOTPe6UTENtO
o6ecneumBaeTcs BO3MOXHOCTb MCMO/Mb30BaTb OTAe/bHbIE BUAbl TEXHWYECKU CNOXHbLIX TOBApOB C
NpeaBapuTeNlbHO  YCTAHOBMIEHHbIMM  NpOrpaMMamn AN 3NEKTPOHHBIX  BbIYNCANTENbHBIX MaLLIVH,
CTpaHaMM NPOMCXOXAEHUS KOTOPbIX ABAstOTCA Poccuiickas Pegepauns wunv apyrve rocygapcrea -
unieHbl EBPasWincKOro 3KOHOMMYECKOrO COo3a. [lepeyeHb OTAENMbHbIX BUAOB YKa3aHHbIX TEXHWUYECKU
CNOXHbIX TOBapOB, MOPAAOK COCTABNEHWS W BEfEHUS MEpeYHs Mporpamm Ans  3MeKTPOHHbIX
BbIYMCNNTENbHbIX MaLLWH, CTPaHaMK NPOUCXOXAEHUS KOTOPbIX ABNstOTCA Poccuiickas deaepaums nnm
ApYyrvie rocyfapcTBa - 4fieHbl EBPasWiickoro 3KOHOMMYECKOrO CO3a M KOTOpPble [AOMKHbI 6blTh
npeaBapuTeNbHO YCTaHOBMEHbI, U NOPAAOK VX NPeABapuUTenbHON YCTaHOBKM, BK/OYas TPeGoBaHUs K
(hyHKUMOHMPOBaHWIO, onpesenstoTcs MpaBnTenscTBOM Poccuiickoii ®eaepauun.

MpeaBapuTeNIbHO YCTAHOB/MEHHbIE MNPOrpammbl ANS 3NEKTPOHHbLIX BbIYUCANTENbHLIX MaLUVH,
ncnonb3yemble MOTPeGUTENEM Ha OTAENbHbIX BMAAX TEXHUYECKWM CMOXHbIX TOBApOB 4715 AOCTyna K
MH(OpPMaUMM Ha caliTax B WMH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "HTepHeT", LO/KHbI
obecrneynBaTb BO3MOXHOCTb MCMO/b30BaHUA 6e3 AOMOMHUTENbHbIX HACTPOEK (N0  YMONYaHWHo)
MOVCKOBOI CUCTEMbI, CTPAHOM MPOUCXOXKAEHNS KOTOPOIA SBNseTCs Poccuiickas deaepauuns nam gpyrue
rocygapcrea - 4neHbl EBpa3svCKOro 3KOHOMMWYECKOrO COK3a, B MOPSALKE, YCTaHOB/IEHHOM
MpaBuTensCTBOM Poccuitickoin ®efepaunn. TpeboBaHNA K yKa3aHHOW NMOUCKOBOW CUCTEME U MOPSAOK
ee onpefeneHns yctaHasnmaatoTcs MpaBnTenbCTBOM Poccuiickoin depepaumm.

MpesBapuUTENIbHO YCTAHOB/MEHHbIE MNPOrpaMMbl AN 3M1EKTPOHHbLIX BbIYUCIUTENbHbIX MaLLVH,
NCNob3yemble NOTPeOUTENEM Ha OTAE/NbHbIX BUAAX TEXHUYECKW C/IOXKHbIX TOBApOB, LO/MHKHbI B TOM
yncne BKIOYATb MHOMO(YHKLMOHANbHBIA CepBMC OOMeHa MH(opmauuend, a Takxe nporpammy A/
3NEKTPOHHbIX BbIYUCAUTENIbHBLIX MallnH, KOTopas npegHasHavyeHa [N Moucka, npocMoTpa W
NPUOGPeTEHNSA NPOrpaMm A8 3NeKTPOHHbIX BbIYMUCIUTENIbHBIX MALLVH, NMPUMEHAEMbIX MOTPEOUTENAMM
C WCNONb30BaHMEM TEXHMYECKN CMOXHbLIX TOBApOB (Aanee - eAuHbIA MarasvMH MPUIOXKEHWUIA), ©
(hYHKUMOHUPOBaHME KOTOPOW OCYLLECTBNAETCA C YYeTOM QOCHOBHBIX MNPWHUMNOB, YTBEPXKAAEMbIX
(hefilepasibHbIM  OpPraHoOM WCMOSIHUTE/IbHOM BMacTW, OCYLLECTBAAKOWMM (PYHKUMM MO BbIPpaboTKe W
peann3aumMm rocyfapCTBEHHON MOMUTUKA W HOPMAaTMBHO-MPaBOBOMY PEerynvMpoBaHuio B ciepe
NHHDOPMALMOHHBLIX TEXHOMOrMn. PefepasibHblil OpraH WCMOMHUTENIbHOW BMaCTW, OCYLLEeCTBASAIOLLNN
(yHKUMM NO BbIpabOTKE M peanv3alyun rocyfapCTBEHHOM MOMUTUKMA M HOPMATMBHO-MPaBOBOMY
PEryNNPOBaHNIO B chepe MHPOPMALIMOHHBIX TEXHOMOMUIA, TAKXKE YTBEPXKAAET NepeyeHb NporpaMm As
3NIEKTPOHHbIX  BbIYUCAUTENbHBIX MalUUH, pasMeLlaemMbiX B e4UHOM MarasvHe NpPUIoXKeHWA B
0653aTe/IbHOM MOPSAKe.

(a63au, BBeaeH defepanbHbIM 3aKOHOM OT 14.07.2022 N 266-®3; B pef. PeaepanbHOro 3akoHa oOT
24.06.2025 N 156-93)
(n. 4.1 BBeaeH defepanibHbIM 3aKoHOM 0T 02.12.2019 N 425-P3 (peg. 22.12.2020))

4.2. Mpn npofaxe W WCMOMb30BaHUN OTAENbHbIX BWAOB TEXHUYECKN C/IOXHBLIX TOBAPOB C
npeaBapuTeNbHO  YCTAHOBMIEHHbIMM  NpOrpaMmMamn AN 3NEKTPOHHBIX  BbIYMUCANTENBHBIX  MaLLVH,
BK/tOYas eayHbIi Mara3uH NPUNoXeHWin, 06ecneyrnBaeTcs OTCYTCTBME CNEAYHOLLMX YCNOBWIA:

1) nNpUBOAALIMX K OFpaHWUYeHW0 BO3MOXHOCTY MPUOGPETEHUs (YCTaHOBKM) MporpamMm [ns
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

INEKTPOHHbIX BbIYUC/TUTENbHbLIX MallH C UCMO/1b30BaHNEM €ANHOI0 MarasmHa I'IpVU'IO)KEHVIVI;

2) NPUBOJALLMX K OFPaHUYEHUO WM HEBO3MOXHOCTM MCMO/b30BaHUA  (DYHKLMOHA/IbHBIX
BO3MOXKHOCTEN NpefBapuUTelbHO YCTAHOB/IEHHbIX B COOTBETCTBUM C MONOXEHUAMM HACTOSLLEN CTaTby
nporpaMM 415 3NeKTPOHHbIX BbIYUCAUTENbHLIX MALUWH, BKIHOYasA e4UHbIA MarasvH NpUIoXeHWn, a
TaKXKe Mporpamm Ans 3/1eKTPOHHBIX BbIYMCUTENIbHBIX MalUWH, NPUOOPETEHHbIX (YCTaHOBMIEHHbIX) C
MCNOMb30BaHMEM eUHOI0 MarasuHa NpPUIoXeHU (B TOM yucnie YCMOBWiIA, OrpaHNUYMBAIOLLMX MOUCK,
06HOB/IEHNE NPOrpaMm NS 3M1EKTPOHHBIX BbIYUCIUTENbHBIX MalUWH, YrpaBieHne WX HacTporKamu,
obecrneyeHve B3aMMOAENCTBMS C MOTPeOUTENAMM, HanpaB/eHWe UM  YBELOMIEHWIA, YCNOBUA,
npesycMaTpuBaroLLmMX MNPUMEHEHWE 0COo6bIX TpeboBaHWA K (POPMUPOBAHUIO LEH Ha YCnyru,
OKa3blBaeMble B paMKax e4UHOro MarasuHa MpPUAOXEHWIA WA MpU UCNONb30BaHWM MporpaMM Ans
3MIEKTPOHHBIX  BbIYMUCNIUTENIbHLIX MalUWH, NPUOBPeTEHHbIX (YCTAHOBMEHHbLIX) C  MCMO/b30BaHMEM
eJMHOr0 MarasvHa NPUIoXeHWIA, MO0 NPUBOJALLMX K OTPaHUYEHNIO (DYHKLMOHANbHbIX BO3MOXHOCTEA
TEXHWYECKM CNOXHOro ToBapa Mpu UCMOo/b30BaHUM MPOrpamMmMbl A5 3NEKTPOHHBLIX BbIYUC/IUTENbHBIX
MaLLVH);

3) NpUBOAALMX K OrpaHWYeHUO CNocoboB oOnatbl C MCMOMb30BaHWEM eAMHOro MarasvHa
MPUNOXEHNA MpY NPUOBpPeTeHMM (YCTAHOBKE) W MCMOMb30BaHWM NPOrpaMm  ANs  3M1eKTPOHHbIX
BbIYNCIUTENbHbIX MaLLVH.

(n. 4.2 BBeaeH PefepanbHbiM 3akoHOM 0T 07.07.2025 N 194-P3)

5. EcnM 3aKOHaMuM WM B YCTAHOB/IEHHOM VMK MOpsAKe MNpeLyCMOTpPeHbl 06s3aTe/lbHble
TpeboBaHus K ToBapy (paboTe, ycnyre), npogasel, (MCMOMHUTENb) 06s3aH Mepefatb MOTPebUTento
TOBap (BbINOMHUTL PaboTy, OKasaTb YCNyry), COOTBETCTBYHOLLMIA 3TUM TPebOBaHUAM.

(n. 5 B peq. PefepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. lpaBa M 06siI3aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaasua) B
oGrnacTu ycTtaHOBNEHUSI CpoKa CNnyXObl, cpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeAHasHayeHHbIA AN AAUTENbHOro WCMO/b30BaHWSA, WM3rOTOBUTENb
(ncnonHuTenb) BNpaBe yCTaHaBNMBaTb CPOK CAYXXObl - MEpUof, B TeYeHMe KOTOPOro U3roToBUTENb
(ncnonHuTenb) 0653yeTca obecrneynBaTb NOTPeOUTENHO BO3MOXKHOCTbL MCMO/b30BaHUS ToBapa (paboTbl)
MO Ha3HAYeHWK0 U HECTWM OTBETCTBEHHOCTb 3@ CYLUECTBEHHblE HefOCTaTKM Ha OCHOBaHWMM MyHKTa 6
cTatbM 19 M NyHKTa 6 cTaTbi 29 HaCTOALLLEro 3aKoHa.

(B pes. PenepasibHOro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (MCNONHWTENb) 0653aH YyCTaHaB/MBaTb CPOK CNyXObl ToBapa (paboThbl)
AMTENbHOMO MNO/b30BaHNSA, B TOM YWC/E KOMMMEKTYOWMX W34eNnin (AeTaneid, y3noB, arperaros),
KOTOpbIe N0 UCTEYEHWW OMpPeAeNeHHOro Neprosa MoryT NpeAcTaBNAaTb OMAaCHOCTb /18 XMU3HW, 3L0POBbS
noTpebuTens, NPUUNHATL BPeL ero UMYLLECTBY WU/IM OKPY>XKatOLLIEN cpeje.

(B peq. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-3)

3. Cpok cny6bl ToBapa (paboTbl) MOXET MUCUUCNATLCA eAMHULAMU BPEMEHW, a TaKXKe WHbIMM
efMHMLAMW U3MepeHust (KWOMeTpaMKn, MeTpaMu M MPOYMMU eavHMLAMU U3MEPEHNS UCXO0AA W3
(hYHKLUMOHaNbHOr0 Ha3HayeHWs ToBapa (pe3y/nbTarta paboThbl)).

(B pea. PefepasibHOro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWs, NapgOMEPHO-KOCMETUYECKME TOBapbl, MeAVKAMEHTbI, TOBApbI
6bITOBOV XMMUM U MHble NOAO6HbIE TOBapbl (PaboTbl) M3rOTOBUTENb (MCMOMHUTENL) 0653aH
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

yCTaHaB/MBaTb CPOK TFOAHOCTM - MNepuof, NO WCTEYEeHWM KOTOporo Toeap (paboTa) cumTaertcs
HENPUroAHbIM A1 UCMO/b30BaHMS MO Ha3HAYEHWHO.
(B pes. PenepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

5. Mpogaxa ToBapa (BbIMO/IHEHWE PabOTbl) MO UCTEYEHUU YCTAHOB/IEHHOIO CPOKa rogHOCTH, a
TakKe ToBapa (BbIMONHEHWE paboThbl), Ha KOTOPbIN LO/MKEH 6bITb YCTAHOBMIEH CPOK FOLHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLLaeTcs.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

6. V3rotoBuTens (MCNONHWTENL) BNpaBe ycTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUMHBINA CPOK -
nepuvog, B TeYeHMe KOTOPOro B Ciyyae oOHapyxeHus B ToBape (paboTe) HefocTaTKa W3rOTOBUTESb
(ncnonHuTenb), Npoasel, YNOMHOMOYEHHas OpraHu3auus Uan YNoaHOMOYEHHbI MHAMBUAYAIbHbIN
npeanpuHMMatesi,, MMNopTep 06s3aHbl YA0BMETBOPUTL TPeGOBaHMSI NOTPEOWTENs, YyCTaHOBNEHHbIE
cTatbaAMn 18 1 29 HacToALero 3akoHa.

(B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

N3rotoButens BnpaBe MpuHATL 0053aTeNbCTBO B OTHOLIEHWM  HELOCTATKOB — TOBapa,
O6HApPYXXEHHbIX MO WCTEYEHWU YCTAHOB/IEHHOTO WM rapaHTUAHOrO cpoka (4ONOMHUTENbHOE
06513aTe/1bCTBO).

(ab3av BBefeH PefepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Copep>xaHne  AONOMHMTENbHONO  00s3aTeNnbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUS  Takoro
06s13aTeNIbCTBA W MOPSAOK OCYLLECTBNEHMS MNOTpebuTenemM MpaB MO TakoMy 00653aTenbCTBy
OnpeaenstoTCs U3roTOBUTENEM.

(ab3ay BBefeH PeaepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-3)

7. TMpogasel, BNpaBe YCTaHOBWTb Ha TOBAp rapaHTWIHbLIA CPOK, €CM OH He YCTaHOB/EH
N3rOTOBUTENEM.

MpopaaseL, BNpaBe NPUHSTL 06513aTeNbCTBO B OTHOLLIEHWM HEOCTATKOB TOBapa, 06HaPY>EHHbIX M0
MCTEUYEHUN FapaHTUIHOTO CPOKa, YCTAHOBNEHHOMO M3roTOBUTENEM (AOMONHNTENBLHOE 0653aTeNbCTBO).

CopepXaHue [0MONHUTENBHOro 0653aTe/bCTBa MPOAaBLA, CPOK AeCTBMA TaKOro 06s3are/ibcTea
1 NOPAAOK OCYLLECTBNEHUA NOTPebuTenieM rnpas Nno TakoMy 0643aTe/IbCTBY OMpeAenstoTcsa [OoroBopom
MeXZay NoTpebuTeniemM v NpoAasLLOM.
(n. 7 B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

8. M3rotoBuTens (NpojaseLl) HeceT OTBETCTBEHHOCTb 3a HELOCTATKW TOBapa, 06Hapy>XeHHble B
TeueHvie CpoKa AelCTBUSA AONONHUTENBHOIo 0053aTeNbCTBa, B COOTBETCTBUM C ab3aLieM BTOPbIM MYyHKTa
6 crtatbM 18 HacToAWwero 3akoHa, a Moc/e OKOHYaHWs CpokKa [AeNCTBUS  [OMOSHUTENbHOMO
0653aTeNIbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTby 19 HaCTOALLEro 3akoHa.

(n. 8 BBeaeH defepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-$3)

Ctatba 6. O6GA3aHHOCTb M3roToBUTENA 006ecneYnTb BO3MOXHOCTb PEeMOHTa M
TeXHU4YeCKoro obcnyxumBaHmsa ToBapa

MN3roToBuTeNb 0653aH 06eCNeYNTb BO3SMOXHOCTb MCMOMb30BaHKS TOBapa B TEYEHWE ero cpoka
CNyX6bl. [lNs 3TOI LieNn M3roTOBKTE/b 06ECNeUNBAET PEMOHT M TEXHUYECKOe 06Cy)XMBaHME TOBapa, a
TaKXXe BbIMYCK W MOCTaBKY B TOPrOBble 1 PEMOHTHbIE OPraHM3aLuu B HEOGXOAUMBIX /11 PEMOHTA U
TEXHUYECKOr0 06CNYXMBaHUS 06beMe U accOPTMMEHTE 3amacHbIX YacTeli B TeUyeHMe Cpoka
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

npomnsBoacTBa ToBapa M Mocne CHATUA ero C npomsBoacTea B TEYEHNE CPOKa CI'Iy)K6bI TOBapa, a npu
OTCYTCTBUW TaKOro CpokKa B TeHEHNE AECATU NET CO AHA Mnepefayn ToBapa I'IOTpeﬁVITe}'IIO.

Crartbs 7. [lpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTenb MMeET NpaBo Ha To, YT0ObLI ToBap (paboTa, ycnyra) Npu 06bIYHLIX YCNOBUSAX €ro
NCNONb30BaHNSA, XpPaHeHWs, TPAHCMOPTUPOBKN U yTUAM3aLMn Obln 6e30MaceH A5 XXWU3HWU, 3L0POBbS
noTpebuTens, OKpyxxaroLLel cpefbl, a Takke He NPUYNHAN BPeL UMYLLECTBY NOTpeduTens. Tpe6oBaHus
, KOTOpble [O/MKHbI 0becrieynBatb 6e30MacHOCTL ToBapa (paboTbl, YCAyru) AN XWU3HU U 300POBbS
noTpebuTens, OKPYXalollen cpedpl, a Takke MpeAoTBpalleHe MNPUYMHEHUS Bpefa WMYLLECTBY
noTpebutens, ABNAKOTCA 00s3aTeNbHbIMW W YCTaHaBNMBAKOTCA 3aKOHOM WM B YCTaHOBMIEHHOM UM
MopsKe.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. N3roToBuTenb (MCnonHUTeNb) 0653aH obecrneumsatb 6€30NacHOCTL ToBapa (PaboTbl) B TEUeHWE
YCTaHOB/IEHHOI0 CPOKa CMy>KObl U/ CPOKa rofHOCTY TOBapa (paboTsbl).

Ecnmn B cOOTBETCTBUM C MYHKTOM 1 cTaTbi 5 HacTOsALLEro 3aKoHa U3roTOBUTENb (UCMONHUTENb) He
yCTaHOBW/ Ha ToBap (paboTy) CPOK CNy>6bl, OH 0653aH 0becrneynTb 6e3onacHOCTb ToBapa (paboTbl) B
TeyeHne [ecATu NIeT CO AHSA nepefayn ToBapa (paboTbl) NOTPeGUTEN!HO.

Bped, MNPUUMHEHHbLIA  KWM3HK, 3[0POBLIO  WAM  UMYLLECTBY MOTPebuTens  BCNeACTBUE
HeobecneyeHns 6e3onacHOCTM ToBapa (pPaboThbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbel
14 HacTosALLero 3akoHa.

3. Ecnm pna 6e3omacHOro  MCnonb3oBaHWs Tosapa (paboTbl, YCAyru), ero XpaHeHus,
TPAHCNOPTUPOBKN Y YTUIN3ALUM HEOOX0AMMO CcOo6M0AaTh CneLnasibHble npaBuia (gaiee - npasuna),
N3roToBUTENb (MCMOMHMTENb) 00653aH YKasaTb 3TW Npaswia B COMPOBOAMTENIbHON AOKYMEHTaLMN Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKOM MM UHLIM Cnocobom, a npogasel, (UCNOMHUTENb)
0653aH JOBECTU 3TW MpaBuia A0 CBeAeHWs MOTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3akOHOM WKW B YCTAHOB/IEHHOM MM MOPSAKE YCTaHOB/NEHbI
obs3aTeNibHble TpeboBaHWA, 0becreyrBarome nx 6e30nNacHOCTb A1 XKU3HKU, 340POBbA NOTPebuTens,
OKpY>KatoLLlel cpefibl U NpefoTBpaLLeHne NPUUMHEHNS Bpeaa UMYLLLECTBY MOTPebuTens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpebOBaHWAM MOLNEXUT 06a3aTe/lbHOMY MNOATBEPKAEHNIO B
nopsifKe, NPeLyCMOTPEHHOM 3aKOHOM M MHbIMUW MPaBOBbIMU aKTaMu.

(B peq. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-3)

He ponyckaetca npofaxa ToBapa (BbIMO/HEHMe paboTbl, OKasaHWe Yycnyru), B TOM 4uchne
MMMOPTHOro ToBapa (paboTsl, ycnyrun), 6e3 nHpopmauum 06 0653aTe/lbHOM MOATBEPXKAEHUM €ro
COOTBETCTBMS TPEOOBAHMAM, YKa3aHHbIM B MYHKTE 1 HACTOSLLEN CTaTbML.

(n. 4 B pepn. defepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcd npogaxa ToBapa, B TOM 4MCNe WMMOPTHOIO TOBapa, COAEp>Kallero
MHOPMaLMIO, 3a pacnpocTpaHeHWe KOTOPOW MpefyCMOTPeHa afAMUHWUCTPATMBHAA WM Yro/IoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH defepaibHbIM 3aKOHOM 0T 05.12.2022 N 478-P3)

5. Ecnn ycTaHOBMEHO, 4TO nNpu COOGMOAEHUM NOTPebUTeNnemM YCTaHOB/EHHbLIX MpPaBuII
NCNONb30BaHNA, XPaHEeHUs WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSET WM MOXeT
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

MNPUYUHUTL BPEL XXM3HW, 340POBbI0 M MMYLLECTBY NOTPeOUTENS, OKPYXaroLel cpefe, U3roToBuTeNb
(ucnonHuTeNb, Npodasel) 0653aH He3aMea/IMTeNbHO MPUOCTAHOBUTL €ro NMPOM3BOACTBO (peasn3aumio)
[0 YCTpaHeHWs NPUYKNH Bpea, a B HE0OXOAMMbIX Cyyvasx NMPUHATbL Mepbl N0 U3BbATUIO ero U3 06opoTa
1 OT3bIBY OT MoTpebuTens (notpedutenei).

Ecnu npuyumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOMHUTENb) 00653aH CHATb TaKoi
ToBap (paboTy, ycnyry) ¢ npousBoAcTBa. [pn HEBbINO/HEHWN U3rOTOBUTENEM (MCMONHWUTENEM) 3TOM
06513aHHOCTN YMOSIHOMOYEHHbIN (PefepasibHbIA OpraH UCMOSIHUTE/IbHOW BAaCTW MPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, YC/yrn) C BHYTPEHHEro pbliHKa W (UaM) OT MNOTpebuTens wnu
noTpebuTtenein B nopaake, ycTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM Poccuiickoin degepaumm.

(B pep. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-$3)

YObITKN, NPUYMHEHHbIE NMOTPeOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, yCnyru), nogsexar
BO3MELLLEHWNIO N3roToBMTEEM (MCNOMHUTENIEM) B NOSTHOM 00beMe.

6. YTpatun cuny. - deaepanbHbli 3aKoH 0T 21.12.2004 N 171-P3.

CraTtba 8. lNpaBo noTpebutensa Ha uHcpopmauuo o6 nsrorosurterne (McnonHutene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. TloTpebutens BnpaBe nOTpe6oBaTb MpPeAoOCTaBNeHMs HeoOXOAUMOW U [OCTOBEPHOA
nHopmaumn 06 nsrotosutene (MCNOMHUTENE, NPOAABLE), PeXrMe ero paboTbl U peasn3yeMblX UM
ToBapax (paboTax, ycnyrax).

2. YKazaHHas B MyHKTe 1 HacTosllel cTtaTbM UH(opMaumst B HarnsagHom v AOCTYNHOW (opme
[OBOAMTCA [0 CBeAeHWUs NoTpebuTenein npy 3ak/oyeHny JOroBOPOB KyM/U-MPOLAXM U LOrOBOPOB O
BbINO/IHEHUM PaboT (OKasaHUW yCnyr) crocobamu, MPUHATLIMUA B OTAENbHBIX Chepax 06Cy>KMBaHUS
notpebuTenei, Ha PyCCKOM Si3blKe, a LOMNOMHUTENbHO, MO YCMOTPEHWUIO U3rOTOBUTENS (MCMONHUTENS,
NnpojasLa), Ha rocyapCTBeHHbIX A3blKax pecny6/IMK 1 MHbIX A3blkax HapogoB Poccuiickon Peaepamn.
(B peq. PepnepanbHOro 3akoHa ot 24.06.2025 N 168-d3)

3. YNOMHOMOYEeHHast opraHu3aums Uam yrnoaHOMOYEHHbIA UHANBUAYabHLIA NpeanpuHMMaTeb
No TpeboBaHMIO NOTPebUTens 006si3aHbl NPeAOCTaBUTb  MOATBEPXKAEHME CBOMX  MOSTHOMOYUINA,
BbITEKAOLLMX M3 3aK/FOYEHHOI0 UMK JOroBOpa C M3roToBuTenem (NpoaaBLIOM).
(n. 3 BBeAeH PefepaibHbIM 3akoHOM 0T 29.07.2018 N 250-P3)

Cratba 9. UHdopmauma o6 marorosutene (mcnonHutene, npoaaBue, BrnagenbLe
arperaTtopa)
(B pep. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

1. WsrotoBuTenb (MCMONHWTENb, MpofaBel) 0653aH [OBECTM [0 CBefeHWUs MoTpebuTens
(hMpMEHHOe HauMeHOBaHWMe (HauMeHOBaHWME) CBOEW OpraHum3aumn, MecTO ee HaxoXieHus (agpec) u
peXxxum ee paboTsl. Mpogasel, (MCNOMHUTENL) Pa3MELLLAET YKazaHHY MHOPMALIMIO Ha BbIBECKE.

(B pes. PenepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

N3roToBnTENb (MCMONHUTENb, MNPOAABEL) - WHAMBMAYaNbHbIA NPeAnpUHUMATENb - [LOMKEH
NPesocTaBUTL MOTPEOUTENO MH(OPMALMIO O TOCYAAapCTBEHHOM pPerucTpaum M HavMeHOBaHMUM
3aperncTpMpoBaBLLEro ero opraHa.

N3roToBuTeNb (NpogaBeL]) 06513aH I0BECTU 0 CBeAEHMs NOTPe6uTens UpMeHHOe HaMeHOBaHWe
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

(HaMmeHOBaHME), MECTO HaxOoXAeHust (adpec) U pexxum paboTbl YNONHOMOYEHHOW OpraHM3auumn un
YMONHOMOYEHHOI0 NHAVBMAYa/IbHOTO NpeAnpUHMMaTENS.
(ab3ay BBefeH PeaepasibHbIM 3akoHOM OT 29.07.2018 N 250-d3)

1.1. YNONHOMOYEHHas OpraHM3aums UM ynoHOMOYEHHbIA MHANBUAYaAbHLINA NPeAnpUHUMATENb
B Cnydvae obpalleHns noTpebuTens 06s3aHbl JOBECTUM [0 ero CBeAeHUs MH(opMaumo o cebe u
nsrotosuTene (nNpogasue) (prpmeHHOe HaMMeHOBaHWe (HaMMeHOBaHWe), MECTO HaxoXaeHus (agpec),
PEXMUM paboTbl, FOCYAAPCTBEHHBIN PErMCTPaLMOHHbIN HOMEpP 3amnmncK 0 CO34aHNU KPUANYECKOro nua,
(hamunno, 1Ms, OTYECTBO (EC/IM MMeEeTCs), roCyAapCTBEHHbIA PEerucTpauMoHHbIA HOMep 3anucu o
rocyfapCTBEHHON perncTpaumm GrU3nyYeckoro nmua B KavyectTse MHAMBUAYaIbHOIO NpeanpuHUMaTens).
YNOMHOMOYEHHas OpraHu3aumst WAn YnosIHOMOYEHHbIN VHAMBUAYaNbHBIA NpeanpuHUMaTe/b Brpase
[0BECTW [0 CBeAeHMsi noTpebuTeneii MHMopMaumio 0 cebe NOCpeAcTBOM ee pasMELLEHUSt Ha CBOEM
caliTe B MH(OPMaLMOHHO-TENEKOMMYHWNKaLMOHHOM ceTh "VIHTepHeT", nH(opmauuio 06 13roToBuTene
(Npozasue) MOCpPefCTBOM pa3MeLLeHNs Ha CBOEM CaiTe B MH(OPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetu "MHTepHeT" CCbI/IKK Ha CTpaHuuy cainTa N3roToBUTENA (npogasLa) B
NHHOPMALMOHHO-TENIEKOMMYHUKALMOHHOW  ceTh  "HTepHeT", cogepxawlyto uHhopmauymio 06
n3roToBuTesne (NpPoaasLe).
(n. 1.1 BBeaeH defepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-P3)

1.2. Bnagenew, arperatopa 06s3aH [0BECTW A0 CBeAeHWUs MoTpebuTenein nHpopmaumio o cebe u
npogasue (ncrnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeEHOBaHWE), MEeCTO HaxOXXaeHus (agpec),
PEXMM paboTbl, FOCYAAPCTBEHHBIN PErnCTPaLMOHHbIN HOMEpP 3anmncK 0 Co34aHnM KPUANYECKOro 1nua,
(hamunno, 1Ms, OTYECTBO (EC/IM MMeeTCs), roCyAapCTBEHHbIA PEerucTpauMoHHbIA HOMep 3anucu o
rocyapCTBEHHON perncTpaumnm Gr3nyeckoro nmua B KavyecTse MHAMBUAYaNbHOIO NpeanpuHUMaTens),
a TaKkKe 06 MMeILLMXCA U3MEHEHNSAX B YKa3zaHHON MHopmauuun. Bnagenel, arperatopa A0BOAUT [0
cBefeHus noTpebuteneid uHGopmaumo 0 cebe M npofasue (MCMONHMTENE) MOCPEACTBOM ee
pasMeLLiEHMsT Ha CBOMX caiTe U (MNK) CTpaHWLUe cailTa B MHGOPMaLMOHHO-TENEKOMMYHMKALMOHHOW
cetn "VHTepHeT". MHpopmaumto o npogasLe (MCNoMHUTeNE) Bajesnew, arperatopa Brpase 4OBECTU [0
cBefeHus noTpebuTenel NOCPELCTBOM pa3MeLLeHUs Ha CBOMX caiTe u (Mnv) cTpaHuue caiTa B
NHHOPMALMOHHO-TENEKOMMYHWKALMOHHOW ceTh "VIHTEPHET" CCbINIKM Ha CainT npogasua (MCnonHuTeNs)
B MH(OPMaLMOHHO-TENIEKOMMYHUKALMOHHOMR ceTun "HTepHeT".

(n. 1.2 BBeAeH defepanbHbIM 3akoHOM 0T 29.07.2018 N 250-P3)

1.3. Mpogasey, (McnonHWUTeNb) 06s3aH NPeAOCTaBUTb BNafesibly arperatopa U pasMecTuTb Ha
CBOEM cailTe B WH(OPMaLNOHHO-TEIEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (Npu ero Haamuuu)
[OCTOBEPHYIO MHOpMaLMio 0 cebe, yKasaHHYK B MyHKTe 1.2 HacToswein ctatbu. B cnyyae, ecnu
MMEIOTCA U3MEHEHWUS B TakoW WH(opMaumu, npojasel, (UCMOMHUTENb) 00si3aH B TeYeHWe OfHOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHW COO0OWMTb Bnafenbly arperatopa 06 3TuX
M3MEHEHWNAX W PasMeCTUTb WX Ha CBOEM CailTe B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTH
"NHTepHeT" (Npun ero Hannuun). Bnagenew, arperatopa 0653aH BHECTU 3TU M3MEHEHWS B MH(OpMaLMIO
0 npogasue (MCNOMHUTENE) B TeYeHWe OJHOro paboyero [AHA, €Cnv  pasMelleHne yKaszaHHOW
MHOpPMaL MM OCYLLECTBNSETCA Ha caiTe Bnagenbua arperatopa W (MaM) ero cTpaHuue caiTta B
MH(OPMaLMOHHO-TENEKOMMYHUKaLNOHHOMW CeTh "VIHTepHeT".

(n. 1.3 BBeAeH defepanbHbIM 3akoHOM 0T 29.07.2018 N 250-P3)

1.4. Bnapgeney arperatopa BrpaBe 00ecrneynTb BO3MOXHOCTb MPOXOXAEHWUA MPOAABLOM
(ncnonHutenem), notpebutenem ayTeHTUMMKALMM C WCMNONb30BaHWEM €AMHON OGUOMETPUYECKON
CUCTEMbI B COOTBETCTBUM CO cTaTheit 10 PeaepanbHOro 3akoHa ot 29 gekabpsi 2022 roga N 572-93
"O6 OCyLLEeCTB/IEHUN UAEHTU(MUKALUA 1 (UKN) ayTEHTU(NKaLUM (DU3UYECKUX UL, C UCMO/b30BAHMEM
OMOMETPUYECKUX MEPCOHANIbHBLIX AaHHbIX, O BHECEHWW W3MEHEHWUI B OTAeNbHble 3aKOHOAATe/bHble
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aKTbl Poccuiickoin  ®efepaumyt U MPU3HAHUWA  YTPATUBLUMMK  CUNY  OTAE/bHbIX  NOMOXEHWIA
3aKoHoaTeNbHbIX akToB Poccuiickoin ®epepaummn’.
(n. 1.4 BBegeH deaepanbHbiM 3akoHoM 0T 01.04.2025 N 41-d3)

1.5. Bnageney arperatopa 00s3aH OCYLWECTBAATb WAEHTU(UKALUMIO C  MCMO/Mb30BaHMEM
(heflepanbHONM rOCYAapCTBEHHOW WMH(OPMaLMOHHON cucTeMbl “"EAuHas cuctema MaeHTUQUKauum u
ayTeHTU(MKauMM B MHMPacTpyKType, obecneyvBatowleli  MHPOPMALMOHHO-TEXHONOMYECKOe
B3aMMOLeNncTBMe NH(OPMALMOHHBLIX CUCTEM, UCMOb3YEMbIX A8 NPeLOCTaB/eHNs FOCYAapCTBEHHBIX U
MYHULMNNbHBIX YCNYr B 3/1EKTPOHHON (hopMme"” (fanee - efdMHas cucTemMa WAEHTU(MMKaLMN W
ayTeHTUPUKaLMN) M3bABUBLLNX dKeNnaHue NPOATU TaKyto WUAEHTUPUKALMIO U MMEKOLWMX HamepeHue
Pa3MecTUTb MPeL/IoKeHE O 3aKIHYeHUM LOroBopa Kyrnau-npojaxu Tosapa (4Orosopa BO3Me3LHOM0
OKasaHus YCNyr) POCCUNCKUX HOPUANYECKUX NNL, N HN3NYECKNX ML,

(n. 1.5 BBeaeH defepanbHbiM 3akoHOM 0T 01.04.2025 N 41-d3)

1.6. Bnageney, arperatopa 00s3aH [OBECTW [0 CBefeHWs NOTpebuTenein MHGpopMaumo o

MPOXOXAEHUN  NAEHTU(UKALUMN  NALOM, MMEIOWMUM HaMepeHWe pasMeCcTUTb MpefsiokKeHne o

3aK/l0YeHNM  [oroeopa  Kynau-npojaxu ToBapa ([orosopa BO3ME3LHOr0 0OKasaHus  YCiyr), C

NCNONb30BaHNEM E€AMHON CUCTEMbI MAEHTUDMKALUMM U ayTEHTUDMKaLMMA MOCPEACTBOM pasMeLLeHus

yKa3aHHOM NHopMaLn Ha CBOUX cavite 7 (nnn) CTpaHuLe calita B
NHHOPMaLMOHHO-TENEKOMMYHUKALNOHHO ceTh " HTepHeT".
(813.29953BER.6 BBefeH PenepanbHbIM 3akoHOM OT 01.04.2025 N 41-93)

2. Ecnn Bupg [edaTenibHOCTW, OCYLLECTB/ISEMbIA M3roToBUTENeM (MCMONHWUTENEM, MPOAABLOM),
MOLNEXMNT JINLEH3UPOBaHUIO U (UK) WUCMOSIHUTENb WMEET rOCYAapCTBEHHYHO aKKpeauTauuio, A0
CBefeHNs MoTpebuTens [o/HKHa OblTb AOBefeHa WH(opmaums O BuAe LeATeNlbHOCTU M3rOTOBUTENSA
(ncnonHuTens, npogasua), HOMepe NULEH3UM U (UIM) HOMeEpe CBMAETENbCTBA O rOCYAapCTBEHHOM
aKKpeaMTaLumm, Cpokax LeiCTBUS YKa3aHHbIX NULEH3MN 1 (MUnn) CBUAETENLCTBA, a Takke MH(opmaums
06 opraHe, BblaBLUEM YKa3aHHbIe TMLEH3UI0 U (M) CBUAETENLCTBO.

(n. 2 B peq. deepasbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. NHopmauums, npeaycmMoTpeHHas NyHKTamMy 1 M 2 HacTOsLLEeN CTaTbK, AO/MKHA ObITh f0BeAeHa
[0 CBefeHusi MnoTpebuTeneld Takke MpU OCYLLECTBNEHUM TOProBAW, ObITOBOrO M WHbIX BWUAOB
06CnyXnBaHUS MNOTpebuTeneil BO BPEMEHHbIX MOMELLEHMSX, Ha SipMapKaX, C /IOTKOB W B ApYyrux
CNyYasx, ecim TOproensi, 6bITOBOE M MHbIE BUAbI 06CNYXXMBaHUA NOTPedUTENEn ocyulecTenatoTcs 42911 37°
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

CBefleHMsi 06 OCHOBHbIX MOTPeBUTENbCKMX CBOWCTBaX ToBapoB (paboT, ycnyr), B OTHOLUEHWM
MPOAYKTOB NUTaHUA CBeAeHMst 0 cocTase (B TOM 4YuMC/ie HaMMeHOBaHWE UCMO/b30BaHHbLIX B MpoLecce
N3roTOBNEHNS MNPOAYKTOB MUTAHUA MULLEBLIX J06aBOK, 6GMONOMMYECKM aKTUBHbLIX [006aBOK,
nHopMauMs O HaiMuMm B MPOAYKTax MNUTaHWA KOMMOHEHTOB, MOYYEHHbIX C MPUMEHEHWNEM
reHHO-MHXXEHEPHO-MOANMULMPOBAHHBIX OpraHW3MOB, B C/y4vae, €CAN COAEPXKaHWEe YKasaHHbIX
OpraH1M3moB B TaKOM KOMMOHEHTE COCTaBNAET 60/iee AeBATW AECATbIX NPOLEHTA), NULLEBOIN LLEHHOCTH,
HasHa4yeHnW, 06 YCNOBMAX MPUMEHEHUA N XPaHEHUS MPOLYKTOB NUTaHWUA, O CNocobax M3roToB/EeHUS
rotoBbIX 61104, Bece (06beme), JaTe M MeCTe W3roTOB/IEHWUS W YMakoBKW (pactacoBKu) NpPOLYKTOB
MUTaHKWs, a TaKkxke CBEAEHNS 0 MPOTUBOMOKA3aHUAX 41 UX MPUMEHEHMS NPU OTAeNbHbIX 3a00/1eBaHMSX.
MepeyeHb ToBapoB (PaboT, ycayr), MHPOPMaLMA O KOTOPbIX AO/MKHA COAEepXXaTb MPOTMBOMOKa3aHWS
AN UX NPUMEHEHUS NPW OTAEMNbHbIX 3ab0neBaHUAX, yTBepXaaeTca [paBUTENbCTBOM Poccuitckoi
depepaLmu;

(B pea. PepepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LEHy B pybnsx u ycnosusi NpuobpeTeHMs ToBapoB (paboT, ycnyr), B TOM 4uc/ie npu onnarte
TOBapoB (paboT, ycnyr) 4epes ornpefesieHHOe BpPeMs Mocne WX nepegayn (BbIMOSIHEHWSA, OKasaHWs)
noTpebuTento, MOAHYH CyMMY, NOASEXallyto BbinaaTe NoTpebutenemM, n rpauk noraweHns 3ToMu
CYyMMbI;

(B pea. PepepanibHOro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUHBIA CPOK, eCNY OH YCTaHOB/IEH;
(B peqn. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna 1 ycnosusa agheKTMBHOro 1 6e30nacHOro UCMosib30BaHUA TOBapoB (paboT, ycnyr);

MH(opMaLmMio 06 3HepreTUYecKol 3(h(heKTMBHOCTU TOBAPOB, B OTHOLLEHWUM KOTOPbLIX TpeboBaHue
0 HaMuMM TakoWh WH(OpMauuy  OfpefeneHo B COOTBETCTBUMM C  3aKOHOAATENbCTBOM 06
3HeprocoepeXxeHnm 1 0 NOBbILLEHNN 3HEPTeTUYECKOW 3((EKTUBHOCTY;
(a63au, BBeeH PeaepasibHbIM 3akOHOM OT 23.11.2009 N 261-P3)

CPOK Cny6bl WM CPOK TFOAHOCTM TOBAapoB (PaboT), YCTAHOBNEHHbIA B COOTBETCTBUM C
HacTOSILLMM 3aKOHOM, a TaKXe CBefleHUs O HeOOXOAMMbIX [e/ACTBUAX MOTPEOUTENs MO UCTEUYEHUM
YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSX MPU HEBbINONHEHWUN TaKuX AelCTBUIA, eCiM TOBapb!
(paboTbl) MO MCTEYEHUM YKa3aHHbIX CPOKOB MPEACTABMAOT OMACHOCTb A1 XKWU3HW, 3[0P0BbS U
MIMYLLIECTBA NOTPEOUTENS UNK CTAHOBSATCS HENPUTOAHBIMMW ANS UCMO/Mb30BaHMS MO HA3HAYEHWIO;

agpec (MeCTO HaxoXfeHws), (UPMEHHOe HavMeHOBaHuWe (HauMeHOBaHWe) W3roToBUTENSA
(ncnonHuTens, npogasua), YNoJHOMOYEHHON OpraHM3aumm Uan ynosHOMOYEHHOTO UHANBUAYA/IbHOMO
npeanpyHMMaTens, UMNopTepa;
(B pes. PepepasibHOro 3akoHa ot 25.10.2007 N 234-$3)

nHopMaumio 06 06s3aTe/IbHOM  MOATBEPXKAEHUN COOTBETCTBUA TOBapoB (paboT, ycnyr),
yKa3aHHbIX B NMyHKTE 4 CTaTbl 7 HACTOALEro 3aK0oHa;
(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

VH(OPMALMIO O MPaBmaax NPoAaXn TOBAPOB (BbIMOMHEHUS PaBoT, OKa3aHUs YCyr);

yKa3aHMe Ha KOHKPEeTHOe NuLO, KOTOpoe OyAeT BbINOMHATL PaboTy (OKasblBaTb YCyry), u
MNHOPMALMIO O HEM, EC/IN 3TO MMEET 3HAYEHWE, UCXOLA N3 XapakTepa paboTsl (ycnyru);
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

(a63au, BBefeH PeaepasibHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

yKasaHue Ha UCnosb30BaHne (hOHOrpamMmM Npy OKasaHUW pasB/ieKaTe/bHbIX YCAYr UCMONHNUTENSMM
MY3blKa/IbHbIX NPOV3BEAEHNN.
(ab63av, BBeseH PefepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpeTaembli noTpebuTenem ToBap Obll B YNOTPEGAEHWWM WM B HEM YCTPaHS/ICS
HefoCTaTOK (HefoCTaTKK), NOTPeObUTENO JO/MKHA ObITb NPeAoCcTaB/ieHa MHopMaLMa 06 3TOM.

KoHcynbTaHTl10C: npuMeYaHme.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA U3MeHeHMs (P3 oT 28.12.2024 N 546-P3). Cm. OyayLlyto

pefaKumio.

3. VIH(hopmaums, npesycMOTpeHHas MyHKTOM 2 HAacTOAWel cTaTbW, AOBOAUTCS O CBeAeHUS
noTpebuteneil B TEXHWYECKOW AOKYMeHTauuu, npunaraeMoi K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMPOBKON WM MHBIM CMNOCO60OM, MPUHATLIM 418 OTAENbHbIX BUAOB TOBapoB (paborT,
ycnyr). VIHpopmaums 06 06s3atesibHOM MOATBEPXKAEHUM COOTBETCTBMSA TOBapOB MPeACTaB/AeTCSA B
nopagke W cnocobamu, KOTOpble YCTaHOBMIEHbl 3aKOHOAATeNbCTBOM Poccuiickoin ®degepauuy o
TEXHUYECKOM PerynimpoBaHun, U BKIOYAET B CeOS CBEAEHUA O HOMEPE LOKYMEHTA, MOATBEPXAAIOLLEro
TakKoe COOTBETCTBWE, O CPOKE ero AencTBums 1 06 opraHn3aLum, ero BblAasLUEi.

(B peqn. PepepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63ay, ytpatun cuny. - ®efepaibHblil 3akoH 0T 21.12.2004 N 171-P3.

KoHcynbTaHTl10C: npuMeYaHme.
C 01.09.2026 cT. 10 gonosniHsetcsa M. 4 (P3 ot 28.12.2024 N 546-P3). Cm. byayLLyt0 pefakumio.

Cratbsa 10.1. UHcpopmauma, npeaHasHavyeHHas ANA NyOGJIMMHOrO O3HaKOMIEeHUA
notpebutenen

(BBefeHa DefiepanbHbIM 3aKOHOM 0T 24.06.2025 N 168-P3)

1. WHhopmaums, npefHasHayeHHas s MNyOAMYHOrO O3HAKOM/IEHUS MNOTpebuTeneld u He
ABNAOLLAACH PEKNaMON, 3a UCKNIOYEHEM NHDOpMaL MK, YKasaHHON B cTaTbax 8, 9 n 10 HacToswero
3akoHa, pasMelLaeTcs u3rotosutesieM (MCMOMHWUTENeM, NPOAABLOM) B O06OLIEefOCTYMHbIX MecTax
(mMectax, [OCTYMHbIX [A1F HEOMpefeneHHoOro Kkpyra nvy) wu  (Mamn) [LOBOAMTCA [0 CBeLeHWS
HeonpeaeneHHOro Kpyra notpebutener (B cnyvae pasmelleHUs TakowW  MHopmauum) ¢
NCNONb30BAHNEM BbIBECOK WM WHbLIX CPEACTB pasMeLLeHus MHgopMauum (Hagnuceid, ykasatesnei,
BHELUHMX MOBEPXHOCTEN, WMHMOPMALMOHHBLIX TabsnyeK, WMH(POPMALMOHHbIX 3HAKOB, KOHCTPYKLMA,
COOPYXXEHWUIA, TEXHWYECKMX MNPUCMOCOONEHNIA W APYruX HOCUTENen, npeAHasHavyeHHbIX Ans
pacnpocTpaHeHns WMHGOPMaLMK, 3a UCKIHYEHWEM PEKNAaMHbIX KOHCTPYKUMIA) NpU OCYLLEeCTBNEHUN
TOProB/un, 6bITOBONO 1 UHbIX BUAOB 06CNY>XMBaHUA NOTPebUTENeil.

2. NHhopmaums, npeaHasHadeHHas Ans ny6aMyHoOro 03HakoMAeHUs NoTpe6uTeneid, AoMKHa ObITb
BbIMO/IHEHA Ha PYCCKOM s3blKe KaK rocyaapCTBEHHOM sidblke Poccuiickoii ®epaepauum, a B ciyyasx,
NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM CYGbeKTOB Poccuiickoii defepalimm, MOXET ObiTb BbINOIHEHA
TaKKe Ha TOCYAApPCTBEHHbIX $3blKax Pecny6nmk u (UM) MHbIX S3blkax HapogoB Poccuiickoit
®epaepayun. Mpy 3ToM MHDOPMaLWs, NPeAHa3HauYeHHas Ans Ny6IMYHOTO 03HAKOM/IEHMS NOTPebUTeNei
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

W BbINOJIHEHHAsA Ha rOCYAapCTBEHHBIX A3blKaX Pecrny6nnk n (Mnm) UHbIX A3blKax HapoLoB Poccuitckoi
®efepaumn, Lo/mKHa OblTb WAEHTUYHOW NO COLEPXKAHWIO MHGopMauuy, npeaHa3HaYeHHOW ans
My6/IMYHOr0 03HAKOM/IEHWS MOTPeOUTENe 1 BbINOMHEHHON HA PYCCKOM fi3blKe Kak rocyfapCTBEHHOM
A3blke Poccuiickoil  Pefepauun, a TakkKe paBHO3HAYHOM MO PasMELLEHMIO U TEXHUYECKOMY
O(hOPMJIEHNIO B COOTBETCTBUM C YacTblo 2 cTatby 3 PefepasibHOro 3akoHa ot 1 uioHa 2005 roga N
53-d3 "O rocyaapcTBeHHOM sA3blKe Poccuiickoin degepaunn’.

3. o ycMOTpeHnIo U3rotoBuTens (MCNONHUTENS, NPoAaBLa) MHOopMaLmMs, NpegHasHayveHHas As
Ny6INYHOrO 03HAKOM/IEHWUS MOTPeOuUTeNeil, B COOTBETCTBUM C YacTbio 2 cTatbl 3 PeaepasbHOro
3akoHa oT 1 noHsa 2005 roga N 53-®3 "O rocygapcTBeHHOM f3blke Poccuiickon Pepepauun’ MoxeT
ObITb BbIMO/IHEHA TAKXKe HA NHOCTPAHHbIX A3bIKaX.

4. TIoNoXeHNs HaCTOSILLEN CTaTbM HE MPUMEHAIOTCH K CAy4vasM WCMOMb30BaHUS (QUPMEHHbIX
HaMMEeHOBaHWA, TOBapHbIX 3HAaKOB, 3HAKOB OOCMY)XMBaHUA, a Takke K ApYyrum  Ccry4vasm,
NPesyCMOTPEHHbIM  (heflepa/ibHbIMU - 3aKOHaMKW,  UHbIMA ~ HOPMAaTWBHbLIMW  MPaBOBLIMW  aKTaMu
Poccuiickoin ®efepauun, TpeboBaHUAMM TEXHUYECKMX PEriaMeHTOB B COOTBETCTBUM ¢ PeflepasibHbIM
3aKOHOM OT 27 pekabps 2002 roga N 184-®3 "O TexHWYECKOM PerynmpoBaHuMn™, akTamu,
COCTaB/IAOLLMMM NMPaBo EBPa3nMincKoro aKOHOMMYECKOro COH3a.

Cratba 11. Pexxkum paboTbl npoaasua (MCNonHUTENA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNa/IbHBIX OpPraHn3aL1ii TOProBin, 6bITOBOrO 1 UHbIX
BUAOB  0OCNY)XMBaHMS  NOTpebuTenelr  yCcTaHaB/MBAeTCA MO PELUEHUO  COOTBETCTBEHHO
NCNONHUTENbHBLIX OPraHoB CyObeKTOB PocCuiicKoin defepaln 1 opraHoB MECTHOIO CamMOynpaB/ieHUs.
(B pes. PepepanibHOro 3akoHa ot 08.08.2024 N 232-$3)

2. PeXxm paboThbl OpraHM3aLmid, OCYLLECTBASIOLMX AesTeNbHOCTb B ciepax TOProBoro, 6bITOBOI0
U UHBIX BW0B 06CNYXXUBaHWUS NOTPEGUTENEN U He YKa3aHHbIX B NMyHKTE 1 HACTOSLLEN CTaTbi, a TaKXKe
VHAVBWAYabHbIX NPeANPUHUMATENel YCTaHaBIMBAETC MM CAMOCTOSTENbHO.

3. Pexxum paboTbl npogasua (MCNofHUTENSA) LOBOAMTCA A0 CBefeHWUs noTpebuTenert M AOMKEH
COOTBETCTBOBATb YCTAHOB/IEHHOMY .

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNOMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pea. PepnepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, o1 29.07.2018 N 250-93)

1. Ecnn noTpebuTento He npefoCTaB/ieHa BO3MOXHOCTb He3amed/IMTeNIbHO MNOMy4YnTb Npw
3aK/I04YeHM JoroBopa MH(opMaumio o ToBape (paboTe, ycnyre), OH Brpase NoTpeboBaTh OT NpPoAasLa
(cnonHMTeNs) BO3MeLLEeHUS YObITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHLIM YK/IOHEHWEM OT 3aK/0UeHUs
[0roBopa, a ec/iv [oroBop 3ak/1to4eH, B pasyMHbIA CPOK OTKA3aTbCA OT ero UCMONHEHNS 1 NOTPe6oBaTh
BO3BpaTa yniavyeHHO 3a TOBap CyMMbI U BO3MELLEHNS APYTUX YObITKOB.

(B pes. PenepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

Mpw 0TKa3e OT UCMOJSTHEHWSA JOroBOpa NOTPebuTenb 0653aH BO3BPaTUTL TOBap (pe3ybTaT paboThl,
YCNyT1, €CN 3TO BO3MOXXHO M0 UX XapakTepy) npogasuy (MCNOMHUTENIO).
(B pea. PefepanibHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. defepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. MMpopaBel, (MCMONHWUTENb), He NpPeAOCTABMBLUMIA MOKYNaTeNto MOMHOW U [JOCTOBEPHOI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

nHopmaLmn o Toeape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO NyHKTamu 1 - 4
cTatby 18 vnm NyHKTOM 1 cTaTbk 29 HaCTOALLEro 3akoHa, 3a HefocTaTKu ToBapa (paboTbl, yCayru),
BO3HMKLLME MOC/e ero nepefayv NnoTpeduTento BCIeACTBME OTCYTCTBUSA Y HErO TaKon MH(opMaLmn.

(n. 2 BBeaeH defepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-$3)

2.1. Bnageney, arperatopa, MpefoCTaBMBLUMIA MNOTPEGUTENO HELOCTOBEPHYKO WM HEMOJHYHO
nHhopmaumio o Toeape (ycnyre) nnm npogasue (MCNOMHUTENE), HA OCHOBaHUM KOTOPOI NOTpebutenem
OblN 3aK/YeH [0roBop Kynau-npogaxu (JOroBop BO3ME3AHOIO OKasaHWsi YCAyr) € MpofaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE MOTPEOUTENIO BCNEACTBUE
npesocTaBneHnst eMy TaKon MH(opMaLnn.

Ecim MHOe He NpeAyCMOTPEHO COr/alleHMeM MeXay BrafenbueM arperatopa M NpojaBLOM
(MCNONHUTENEM) WNM He BbITEKAET W3 CYLIECTBA OTHOLUEHWIA MeXAy HWMMK, OTBETCTBEHHOCTb 3a
CMONIHEHWE [0roBOpa, 3aK/MKUYEHHOro NoTpebuTenem ¢ NpPoaaBLOM (MCMOHWUTENEM) Ha OCHOBaHMM
NpefocTaBneHHoOM BnafenbLemM arperatopa WHgopMauuu o ToBape (yciyre) unM npogasle
(UcnonHWTene), a Takxke 3a CO6MAeHVe NpaB NOTPe6UTeNeld, HapyLLEHHbIX B pe3y/bTaTe nepeaaqu
noTpebuTento ToBapa (YCnyru) HeHaf/iexallero Kayectea M 06MeHa HenpoaoBO/LCTBEHHOTO ToBapa
HA/IEXALLEro KavecTBa Ha aHa/IorMYHbIA TOBap, HECET NpoaaseL, (MCNOMHUTENb).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MNOTPEOUTENIO
BCNeACTBME MPefoCTaBNeHUs eMy HeLOCTOBEPHOW WM HeMONHOW MHGopMauumn o Toape (ycnyre), B
clyyae, ecnv Bnafenew, arperatopa He U3MeHseT MHQopMauuo o Toeape (ycnyre), NpefoCTaB/NeHHYO
NpoAaBLOM  (MCMOMHUTENEM) W COfEPXallytocs B MNPeAsioXKeHMM O  3aKIH4YeHuW  [orosopa
Kynnu-npogaxu (4orosopa BO3Me34HOr0 OKasaHus ycnyr).

(n. 2.1 BBeAeH defepaibHbIM 3aKoHOM 0T 29.07.2018 N 250-P3)

2.2. MNoTpebuTenb BNpaBe NpeabsBMTbL TPeGOBaHME K BnafesnblLly arperatopa 0 Bo3BpaTe CyMMbl
Npou3BeeHHON MM MpeaBapuTeNbHONM onnaTbl ToBapa (ycnyru). Bnageney, arperatopa Bo3BpallaeT
CYyMMY MONYyYEHHON UM npeaBapuTenbHON onnaTbl ToBapa (YCNyru) B TeueHue AeCSTU KaneHAapHbIX
AHEA CO [OHA NpeabsBNeHUs MNOTpebuTeneM Takoro TpebGOoBaHWS MNpU OAHOBPEMEHHOM Ha/IM4yMu
creiytoLmx ycnoBuii:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro MOTpe6uTeNieM BHeceHa NpefBapuTe/ibHas onjata Ha
GaHKOBCKMIA CUeT BraaenbLa arperatopa, He nepeaaH NoTpeGuTento B CPOK (yciyra He OKasaHa B CPOK);

noTpebuTenb Hanpasun npogasly (MCMOMHUTENIO) YBeAOMMEHWe 06 OTKase OT WCMOHEHS
[I0rOoBOpa KyNnu-npoaaxu (Oorosopa BO3ME3[HOr0 OKasaHus YCIyr) B CBA3W C HapyLLUeHVeM
npoasL,OM (MCMONHUTENEM) 06513aTeNbCTBA NepeaTh TOBap (OKasaTb YCNYry) B YCTaHOB/EHHbI CPOK.

Hapsgy ¢ Tpe6oBaHMeM O BO3BpaTe CYMMbl MpeaBapuTesibHOM oOnnatbl ToBapa (ycnyru)
noTpebutenb  HanpaBnseT Bfafdenbly arperatopa MNOATBEPXKAEHWE  HanpaBfeHus  npofasuy
(ncnonHWTeN) yBeLOMMEHUA 00 OTKase OT WCMOJIHEHWA [0roeopa Kynau-npojaxu (forosopa
BO3MEe3/[HOr0 OKasaHus ycnyr).

Ecnv nHOe He npeaycMOTPEHO YCNOBMAMU  MOMb30BATENIbCKOMO WM MHOTO  COrnalleHus
noTpebutens ¢ BnajenblLeM arperatopa, yBefOM/eHMe npogasly (UCMOMHUTENO) 06 OTKase OT
MCNONHEHNA [0roBopa Kynam-npofaxu (4orosopa BO3ME3AHOr0 OKasaHust YCiyr) MOXeT ObiTb
Hanpas/ieHO B/aZleNbLly arperatopa, KoTopblil 0653aH HanpaBWTb ero NpoAasLy (MCMONHUTENIO).

(n. 2.2 BBeAeH defepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-P3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

2.3. B cnyuyae, ykazaHHOM B MyHKTe 2.2 HaCTOALLEN CTaTbW, Bnafenel, arperatopa Brpase
0TKasaTb MOTPebUTENO B BO3BPaTe CYyMMbI MpeaBapuTe/ibHOM onnatbl ToBapa (Ycnyru) npy nonyyeHnm
OT npojasua (MCMoNHWUTENSA) NOATBEPXKAEHNSA MPUHATUA NOTPebrTeneM ToBapa (OKasaHusa ycnyru) npu
YCMOBUW, YTO KOMWUA TaKoro NMOATBEPXAEHWNSA Oblna HarpasnieHa Bnafe/fibLemM arperatopa notpebutesnto
B TeuYeHWe [JeCATWM KaneHAapHbIX AHel CO [HA NoMyyveHUs BnajesbleM arperatopa TpeboBaHWs O
BO3BpaTe CyMMbl MpefBapuTenbHOV onnatbl ToBapa (ycnyru). B cnydvae Hecornacus notpebutens c
NpeacTaB/ieHHbIMY  BnafesiblieM arperatopa AokasaTenbCTBamy MPUHATUA MoTpebutenem ToBapa
(okazaHust ycnyru) notpebuTtens BrnpaBe Tpe6oBaTb BO3BpaTa CyMMbl MPOW3BEAEHHON UM
rnpeaBapuTe/IbHON onnatbl ToBapa (ycnyrun) B Cy4e6HOM MOPALKE.

(n. 2.3 BBeAeH defepaibHbIM 3aKoHOM 0T 29.07.2018 N 250-P3)

3. TMpu npvyuvHeHWM Bpefa >KWU3HW, 340POBbIO U MMYLLECTBY MOTPebUTens BCeACTBUE
HenpeAoCcTaB/IeHNs eMy MOJHON ¥ JOCTOBEPHOM MH(OpMaLum o ToBape (paboTe, ycnyre) notpeburtens
BrpaBe noTpe6oBaTh BO3MELLEHWS TAKOr0 Bpesa B NopsAKe, NpefyCMOTPEHHOM CTaTbeld 14 HacToALero
3aKkOHa, B TOM 4uCne MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHLIX MPUPOAHBIM 06bLEKTaM,
HaxoAALLMMCA B COOCTBEHHOCTM (BNnajeHun) notpeduTens.

(n. 3 BBeaeH defepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-$3)

4. MMpun paccmMoTpeHMn TpeboBaHWI MOTPeOUTENS O BO3MELEHWMM YObITKOB, MPUYUHEHHbIX
HeZlOCTOBEPHON MM HELOCTaTOMHO MOSHOM MH(opMalmeli 0 ToBape (paboTe, ycnyre), He06X0AMMO
NCXOAUTbL 13 MPEANOoXKeHNs 06 OTCYTCTBUM Yy NOTPeOUTENs cneumasibHbIX NO3HaHWA O CBOMCTBAX U
XapaKTepucTuKax ToBapa (paboThbl, yciyru).

(B pes. PenepasibHOro 3akoHa 0T 17.12.1999 N 212-$3)

KoHcynbTaHTI11k0C: NpyMeYyaHme.
C 01.10.2026 B HaMMmeHOBaHWe CT. 13 BHoOcATCA M3MeHeHus (D3 ot 31.07.2025 N 290-$3). Cwm.

OyayLLyHo pefakuuio.

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoaasua,
YNOJIHOMOY€HHOM opraHusauumu wnu YNOJTHOMOY€HHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, MUMNopTepa) 3a HapyLeHue npaB noTpedbutenen
(B pes. PepepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

KoHcynbTaHTl11t0C: npruMeyaHue.
C 01.10.2026 B n. 1 cT. 13 BHOCATCA M3MeHeHMst (D3 ot 31.07.2025 N 290-d3). Cm. Gyayulyto

PefaKLNIO.

1. 3a HapyLueHue npaB NOTpebuTeneil N3roToBUTENb (MCNOMHUTENL, NPOAABEL,, YNOIHOMOYEHHAS
opraHusauMs  WaM  YNoSHOMOYEHHbI  WHAMBUAYaNbHbLIA  NpeAnpuUHUMaTenb, UMMIOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO 3aKOHOM W/IN JOTOBOPOM.

(B peqn. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-3)

2. Ecnn MHOe He YCTaHOB/MEHO 3aKOHOM, YObITKW, MPUYUHEHHbIE MOTPEOUTENto, MOLeXaT
BO3MELLLEHWIO B MO/IHOW CyMMe CBEPX HEYCTONKY (MeHW), yCTaHOB/IEHHOMN 3aKOHOM WK OTOBOPOM.
(n. 2 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToiiku (MeHu) M BO3MeLLeHMe YObITKOB He 0CBO6GOXAAKT W3roTOBUTENS
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

(ucnonHnTeNs, Npogasua, YNoAHOMOYEHHYHO OpraHM3aLuio Uan YynoHOMOYEHHOTO VHAMBUAYaNIbHOTO
NpeAnpUHMMAaTENs, MMMNOPTEPa) OT UCMOIHEHNS BO3MOXEHHbIX Ha HEr0 0053aTeNbCTB B HaType nepeq,
noTpeduTenem.

(B pes. PepepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

KoHcynbTaHTl110C: npuMeYaHme.
C 01.10.2026 B n. 4 cT1. 13 BHOCATCA M3MeHeHus (D3 ot 31.07.2025 N 290-$3). Cm. byayLuyto

PefaKLNIO.

4.  WN3rotoButesb  (UCMONHWTENb,  MpPOAAaBeL,  YMOJHOMOYEHHas  opraHusauus  Wan
YMONHOMOYEHHbI  WHAMBUAYaANbHBIA  MpeAnpuHMMaTeNb,  UMMNOPTep)  OCBOOOXAaeTca  OT
OTBETCTBEHHOCTU 32 HEWCNO/IHEHNE 0643aTeNIbCTB WK 3a HeHa/iexkallee NUCMOoHEHNe 0643aTesbCTB,
€CNIN JOK&KET, YTO HEUCNOSHeHWe 0053aTeNbCTB WM UX HeHag/iexxallee WCMOSHEHVE MPOM30LLIIO
BC/IeCTBME HENPEOAONMMON CUMbI, & TaKXKEe MO UHbIM OCHOBaHWAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B pes. PepepasibHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

5. TpeboBaHus noTpebuTens 06 ynnate HeYCTOMKWM (MeHu), NpesycMOTPEHHOW 3aKOHOM W/n
[OroBOPOM,  TMOL/IEXAT  YAOB/IETBOPEHUIO  U3rotoBuTenieM  (MCMOMHWUTENeM,  NPOAABLOM,
YMONHOMOYEHHON oOpraHusaumeid WM YNofHOMOYEHHbIM  UHAVBUAYa/IbHBIM - NPeanpUHUMaTENeM,
MMNOPTEPOM) B JOOGPOBO/ILHOM MOpPsAKe.

(B pes. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

KoHcynbTaHTl10C: npuMeYaHme.
C 01.10.2026 B n. 6 cT1. 13 BHOCATCA M3MeHeHus (D3 oT 31.07.2025 N 290-$3). Cm. byayLuytO

PeOAKLINIO.

KoHcynbTaHTl110C: npuMeYaHue.
O BbISAB/IEHWNN KOHCTUTYLMOHHO-MPaBOBOro cMbic/ia ab3. 1 n. 6 cT. 13 cm. [NoctaHosneHne KC P® ot
26.12.2024 N 59-T1.

6. Mpv yaoBNETBOPeHUM CyAoM TpeboBaHMIn MNOTPeOUTeNs, YCTaHOBMEHHbIX 3aKOHOM, Cy[
B3bICKMBAET C M3rotoBuTens (UCNOMHUTENS, MpofaBLa, YMOSHOMOYEHHOW OpraHu3aumMm wunm
YMNONHOMOYEHHOIO0  MHAMBWAYANbHOTO  MNpeanpuvHUMaTens, WMMNopTepa) 3a HecobGMlOAeHVe B
[00pOBOMLHOM MOpsAKe YAOBNETBOPEHWUS TpeboBaHWI NOTpebuTens wTpad B pasMepe NATbAECAT
MPOLEHTOB OT CYMMbI, NMPUCYXKAEHHOM CYIOM B NOJb3Yy MOTPe6UTENS.

(B pes. PepepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

Ecnn ¢ 3asBneHvem B 3awuTy npaB MoOTpeduTens BbICTynatOT O6LECTBEHHble 00beAVHEHUS
notpebutenein (Ux accoumaumu, CcOH3bl) WAN OpraHbl MECTHOrO CamoynpasfieHus, NATbAECAT
MPOLEHTOB CYMMbl B3bICKAHHOIO LUTpaha MepeyncnsioTcs YyKasaHHbIM — 00beAuHeHUAM  (UX
accoumaumsam, cor3am) Uam opraHam.

7. LTtpad), NpeayCcMOTPEHHbIA NYHKTOM 6 HACTOsLLEl CTaTbW, HE NOANEXMWT B3bICKAHUMIO B C/yYae,
ecnn U3roToBuTeNb (MCMONHMTENb, NPOAABEL, YNOJHOMOYEHHAs OpraHM3auus UM ynoiHOMOYEHHbIN
VHAMBUAYaNbHbIA NpeanpuHMMaTenb, UMNOPTep) B A0OPOBOMBLHOM MOPSAKE He YA0BNETBOPUN
Tpe6GoBaHMA NOTPeBUTENS NO BUHE MOTPE6GUTENs, B TOM YMC/e B Cyyae YKNOHEHUs NOTpebuTtens oT
COBEpLLEHNSI AEACTBMIA, NPeayCMOTPEHHbIX HAcTOAWMM 3aKOHOM, NGO Takoro HEWCMOSHEHWUs UM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

006513aTeNbCTB, B pe3ynbTaTe KOTOPOro WM3roToBUTENb (MCMOMHWUTENb, MPOAaBel, YNonHOMOYEHHas
opraHmsauyst WAM YNonHOMOYEHHbI WHAMBWAYaNbHbIA NpeanpuHUMaTeNb, WMMMOPTEpP) OKasascs
NLLIEH BO3MOXHOCTM B 06pOBONILHOM NMOPSAKE Y/0BNETBOPUTL TPEBOBAaHNS NOTPEGUTENS.

LLITpad, NnpeayCMOTPEHHbIN MYHKTOM 6 HacTOALWEA CTaTbW, TaKXKe He MOANEXWUT B3bICKaHWIO B
cyyae, €Cnn W3roToBuTeNb (MCMOMHWUTENb, MPOAABEL, YMNOJHOMOYEHHAs OpraHu3auus  WUnn
YMONHOMOYEHHbI  MHAMBUAYANbHLIA  MpeAnpuUHUMaTENb,  MMMOPTEP)  HE  WUCNOMHWA WK
HeCBOEBPEMEHHO MCMONHWA YCTaHOB/EHHbIE HACTOALLMM 3aKOHOM 06513aTeNbCTBa Nepes NoTpebutenem
BCNEACTBME HapyLLEHMSi CBOMM KOHTPareHToM 006513aHHOCTeli MO MocTaBKe TOBApOB (BbIMONHEHUIO
paboT, OKasaHUK YCNyr), HeobXOAWMbIX AN WUCNONHeHUs 06s3aTefIbCTB rnepes notpebutenem, 3a
NCKNIOYEHNEM C/ly4asi, eCN U3roToBuTeNb (MCMOMHUTENb, NPOAAaBEL, YNOIHOMOYEHHasi OpraHu3aums
WAN  YNOMHOMOYEHHbIA  WHAMBMAYaNbHbIA  NpeanpuHUMaTenb,  MMMAOPTEP)  AeNCTBOBAS
He06pPOCOBECTHO UMM HePa3yMHO MpK BbIGOPE TaKOro KOHTpareHTa.

B cnyuae, ecnm o obpaileHus noTpebutens B Cyd MeXAy W3rotoButesieM (MCMOSHUTENEM,
NpPoAaBLOM,  YMO/NHOMOYEHHON  opraHu3auverd  WAM  YNOSIHOMOYEHHbIM  UHAMBUAYA/IbHBIM
npeanpvHMMaTenem, WMMIOPTEPOM) WU MOTPedUTeNIeM  3aK/IKOYEHO MeAMaTMBHOE  COrnalleHue,
npegycmMoTpeHHoe degepanbHbIM 3akoHOM 0T 27 utona 2010 roga N 193-$3 "O6 anbTepHaTUBHOM
npoueaype yperynnmpoBaHus CropoB C Yy4yacTveM MocpefHuKa (npouedype Meauauummn)™, wrtpad,
NpeAyCMOTPEHHbIN MYHKTOM 6 HacTOsLel CTaTb, CYJOM He B3bICKUBAETCS, 3a UCK/TOUEHVEM Clly4aeB,
eCN Takoe MeAMaTUBHOE COr/alleHne He 6blfI0 UCMOHEHO MO BUHE WU3rOTOBUTENs (MCNOMHUTENS,
npogasua,  YMOSIHOMOYEHHOW  OpraHusauMum WM YNOJHOMOYEHHOr0  WHAMBUAYASIbHOIO
npeanpvHMMAaTeNs, UMNopTepa).

(n. 7 BBeaeH defepasibHbIM 3aK0HOM 0T 28.12.2025 N 500-$3)

8. ECnn MHOe He yCTaHOB/NIEHO 3aKOHOM, YCTYrKa MnoTpebutesiem npasa TpebosaHus 06 ynnate
HeyCTOMKN (MeHu), pasMep KOTOPOiA onpefeneH B COOTBETCTBUM C MYHKTOM 1 cTaTbi 23 HACTOALLErO
3aKoHa, 1 Wwrpaga, yKazaHHOro B MyHKTe 6 HACTOSALLEN CTaTbu, LY, He ABMAIOLLEMYCS NOTpebuTenem,
He JOMNYyCKaeTCs, ecny Takas yCTyrKa COBEepLUAeTCa [0 BCTYN/IEHWS B 3aKOHHYHO CU/Y PeLleHns cyfa o
B3bICKaHUM YKa3aHHbIX HEYCTOMKW (neHu) u (unu) wrpada. Mpy coBepLUeHUM TakoW CAENKW OHa
MPU3HAETCA HUUYTOXHOW.

(n. 8 BBeAeH PefepasibHbIM 3aKoHOM 0T 28.12.2025 N 500-P3)

Crtatbsa 14. UmyuwlecTBeHHasA OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIM BCreacTBue
HepoCTaTKoB ToBapa (paboThl, ycnyru)

1. Bpes, NPWYMHEHHBIA >KM3HW, 300POBbIO WM MMYLLECTBY NOTPeGUTENs BCNEACTBUE
KOHCTPYKTMBHbIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX WM WHbIX HeAOCTAaTKOB ToBapa (paboTsl,
YCNYT), MOLIEXXMT BO3MELLLEHMIO B MOSIHOM 06BEME.

2. [MpaBo Tpe6GoBaTb BO3MELLEHWS Bpeaa, NPUYMHEHHOTO BCNEACTBME HEAOCTaTKOB TOBapa
(paboThl, ycnyru), MPU3HaeTcs 3a /06bIM MOTEPNEBLUMM HE3aBUCMMO OT TOro, COCTOS/I OH B
[,0rOBOPHbIX OTHOLLEHMSIX C NPOAABLIOM (MCTMONHUTENEM) WA HET.

3. Bpen, NPUYMHEHHbLIA >XW3HW, 340POBLI0  WAN  UMYLLECTBY MNOTPEOMTENs, MNOANEXUT
BO3MELLIEHMIO, eC/IN BPeA MPUUYMHEH B TeYEeHMe YCTaHOBNEHHOIO CPOKa CNyXXO6bl MM CPOKa FOAHOCTM
ToBapa (paboTbl).

Ecnm Ha ToBap (pe3ynbTaT paboTbl) AO/MKEH 6bITb YCTAHOBMEH B COOTBETCTBUM C NMYHKTaMU 2, 4
CTaTbl 5 HACTOAWIEro 3akoHa CPOK CNYX6bl WAU CPOK TOAHOCTU, HO OH He YCTaHOB/MEH, 160
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

noTpebuTento He 6Gbl1a NPeLOCTaB/ieHa MOMHaA M AOCTOBEpHas MH(OpPMauus O CPoKe CyX6bl Mu
CPOKe rofHoCTW, b0 noTpebuTeNb He Obl1 MPOUH(OPMUPOBAH O HEOOXOAMMBIX [ENCTBUAX MO
NCTEYEHMN CPOKa CMYXObl MM CPOKa FOAHOCTU U BO3MOXKHbIX MOCNEACTBUAX MPU HEBbIMOSHEHUN
yKa3aHHbIX AeNACTBUIA, Nn60 ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MpPeAcTaBnseT
OMacHOCTb A/19 >XMU3HW W 3[0POBbSA, Bped MOLNEXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHU €ero
MPUUYNHEHNS.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu B cOOTBETCTBMM C MYHKTOM 1 CTaTbl 5 HACTOALLEr0 3aKOHa M3rOTOBUTENb (MCMOMHUTENL) He
yCTaHOBW/ Ha ToBap (paboTy) CPOK CyXObl, Bpes MNOLNEXUT BO3MELLEHUIO B C/lyYae ero NpuYnMHeHus
B TeyeHWe AecATU NIeT CO AHA nepegaym ToBapa (paboTbl) MOTPeOWTENtO, a ecnu [eHb nepefadu
YCTaHOBMTb HEBO3MOXKHO, C aTbl M3rOTOB/IEHUS TOBapa (OKOHYaHUA BbIMOHEHMS PaboThl).

Bpea, NpUUMHEHHbIV BCNeACTBME HEAO0CTaTKOB TOBapa, MOAIEXNUT BO3MELLEHWIO NMPOAABLOM WK
13roTOBMTE/NEM TOBapa Mo BbIGOPY NOTEPMEBLLETO.

Bped, NpUYMHEHHbIV BCNeACTBME HEAOCTATKOB PaboTbl WAWM YCNYry, MOANEXWUT BO3MELLEHUHO
UCMONHUATENEM.

4. WNsrotoButenb (MUCMONHWUTENb) HECET OTBETCTBEHHOCTb 3a BPed, MPUYMHEHHbIA HKU3HW,
3[0POBbLIO MM UMYLLECTBY MOTPeOGUTENS B CBA3M C MCMOMb30BaHWEM MaTepuanoB, 060pyA0BaHMS,
WHCTPYMEHTOB W WHbIX CPEeACTB, HEO6XOAMMbIX AN NPOWM3BOACTBA TOBApOB (BbIMO/IHEHMS PaboT,
OKa3aHusa ycnyr), He3aBUCUMO OT TOrO, MO3BONAN YPOBEHb HAayUYHbIX M TEXHUYECKMUX 3HAHWIA BbISBUTb
NX 0COOble CBOICTBA WU/ HET.

5. W3rotoBuTeNb (MCNONHWTENb, NPOAABELL) 0CBOGOXAAETCS OT OTBETCTBEHHOCTM, ECNIM AOKAXKET,
4yTO Bpef NPWYMHEH BCNEACTBME  HEMPEOAONMMON CWMbl WM HapyLUeHUs NOTPebuTenem
YCTaHOB/IEHHbIX NPaBU UCMONb30BaHUSA, XPaHEHMS UM TPAHCMOPTMPOBKYM ToBapa (PaboTbl, YCyru).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

KoHcynbTaHTl10C: npuMeYaHme.
C 01.10.2026 B a63. 1 cT. 15 BHocATCS u3MeHeHus (P3 ot 31.07.2025 N 290-93). Cm. Gyayulyto

PeaaKLnIo.

MopasbHblid - Bpef, MNPUYUHEHHbIA NOTPEOMTENO BCMEACTBME HApYLUEHWS W3rOTOBUTENIEM
(ucnonHuTenem,  MpojaBLOM,  YMOSHOMOYEHHOWM  opraHu3auuerd WA YMNOSIHOMOYEHHbIM
NHAMBUAYASTbHBIM  MPeAnpUHMMATENIEM,  UMMOPTEPOM) npaB  MnoTpebuTens, npefyCMOTPEHHbIX
3aKOHaMWn ¥ NpaBoBbIMM akTamu Poccuiickor degepaumn, perynvpyrowmmmn OTHOWEHMS B 061acTu
3alUMTbl NpaB NOTPeOUTENER, NOANEXUT KOMMEHCALMM NPUYMHUTENEM Bpeda NPy HAIMUYUM ero BUHbI.
Pa3mep KOMMNeHcauuy MopasibHOro Bpeja OnpeaenseTcs CyA0M U He 3aBUCUT OT pasMepa BO3MeLLeHUS
NMYLLECTBEHHOIO Bpeja.

(B peq. PepepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsi  MOpanbHOro  Bpefa  OCYLUECTBAISIETCS  HE3aBUCMMO  OT  BO3MELLEHUS
VMYLLLECTBEHHOTO BPefia U NMOHECEHHbIX NOTPebUTENeM YObITKOB.

Cratba 16. Heponyctumble ycnoBusi AOoroBopa, Yyuemnsawwme npasa
noTrpedbutens, 3anpetbl U O00A3aHHOCTWU, Hanaraemble Ha npoaaBua (MCNOSMHUTENS,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

Bragenbua arperato pa)

(B pea. PepepansHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonyCTUMbIMKA YC/OBUSIMW [JOTOBOPa, YLLEMASIOWMMU MNpaBa MOTPeOUTENs, SBNSHOTCS
YCNOBWSl, KOTOPbIe HapyLLIalOT NpaBii/a, YCTaHOBMEHHbIE MEXAyHapoaHbIMU A0roBopamMii POCcuiAcKoi
defepaumn, HacToSLMM 3aKOHOM, 3aKOHaMWM W MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU WHbLIMY
HOPMaTMBHbIMI MPaBOBLIMU akTamn Poccuiickoii deaepalnim, perynnpyowmMm OTHOLLEHUS B 061aCTy
3aluMTbl NpaB NoTpe6uTeneid. HeaonycTUMble YCMOBKS [1OroBOpa, YLLEMAIOLME NpaBa NoTpebuTens,
HUYTOXHBI.

Ecnvn BKNtOYEHVE B AOrOBOP YCNOBMIA, YLLEMAAIOWMX NpaBa NoTpebuTens, NOBAEKI0 NPUYMHEHWE
YObITKOB MOTPeOUTENHO, OHU MOANEeXAT BO3MELLEHMIO NPOAAaBLOM (M3roTOBUTENIEM, WCMONHUTENEM,
NMMOPTEPOM, BnafenbLeM arperatopa) B No/siHOM 06beMe B COOTBETCTBUM CO CTaTbel 13 HaCTOALLEro
3aKoHa.

TpeboBaHMe MOTPeOUTENS O BO3MELLEHWM YOLITKOB MOANEXUT YLOBNETBOPEHUIO B TeYeHUe
[ECATU AHEI CO AHA ero NpeAbsBIEHNS.

KoHcynbTaHTl10C: npuMeYaHme.

Monoxenus cr. 16 (B peg. @3 ot 01.05.2022 N 135-93), ycTaHaBIMBalOLMe MepeyeHb
HeAoNyCTUMbIX YCNOBWIA [0roBopa, YLEMIAIWMX npasa NoTpebuTens, pacnpocTpaHAKTCH Ha
OTHOLLIEHUA, BO3HUKLLNE N3 paHee 3aKNHUeHHbIX JO0roBOpOB.

2. K HeflonyCcTUMbIM YC/OBMSIM I0rOBOpa, YLLEM/ISIOLLMM NpaBa NoTpe6uTens, OTHOCATCS:

1) ycnoBus, KOTOpble  MpPeAOCTaBMAT  MpoAaBuy  (M3roTOBUTENO,  UCMOMHUTENIO,
YNO/IHOMOYEHHOM OpraHuU3auum WM YnosHOMOYEHHOMY WHAMBUAYalbHOMY MPEeAMNPUHMMATENIO,
“MMopTepy, Badenbly arperatopa) npaBO Ha OAHOCTOPOHHMIA OTKa3 OT MCMOMHEHWS 06s3aTeNbCTBa
UM OJHOCTOPOHHEE W3MEHeHWe YCMoBUIA o06s3aTenbcTBa  (MPeAMETa, LEHbl, CPOKA U WHbIX
COrMacoBaHHbIX C MOTPe6UTENIEM YCMOBWIA), 3a WCK/IHOUYEHWEM CryyaeB, €C/IM 3aKOHOM WM WHbIM
HOPMaTMBHbIM  MPaBOBbIM  aKTOM  Poccuiickoli  ®defepauuy  npeaycMOTPeHa  BO3MOXHOCTb
NpefocTaBeHUs JOroBOPOM TaKoro npa.a;

2) YCNOBMS, KOTOPble OrpaHM4YMBalOT MpaBO MOTPebUTeNns Ha CBOGOAHLIN  BbIGOP
TeppuTOpUabHOM NOACYAHOCTU CMOPOB, MPeAYCMOTPEHHbIA MYHKTOM 2 cTaTby 17 HACTOALWEro
3aKoHa;

3) ycnosusa, KOTOpble YyCTaHaBNMBaKOT [A1A MNOTPebuTens LWTpaHble CaHKUMU WA WHble
0043aHHOCTI, MPEnATCTBYHOLWME CBOOOAHON peann3auuy MpaBa, YCTAHOBMIEHHOro craTbein 32
HacTosALLEero 3aKoHa;

4) ycnoBusi, KOTOPbIE UCKMOYAOT UM OFPaHNUMBAKOT OTBETCTBEHHOCTL NPOAaBLA (M3rOTOBUTENS,
UCMOMHATENS,  YMOSIHOMOYEHHOW  OpraHuM3auuyM  WAK  YMNOMNHOMOYEHHOTO  MHAMBWAYaNbHOIO
npeanpuHUMaTens, WMMopTepa, BfadeNbLa arperatopa) 3a HEUCMOSHEHWE WM HeHagnexallee
CMOJHEHWE 0653aTeNbCTB MO OCHOBAHWAM, He MPEeAyCMOTPEHHbBIM 3aKOHOM;

5) ycnosusa, KoTopble 06YCNoOBAMBalOT MNPUOGPETEHNE OAHMX ToBapoB (paboT, ycnyr)
06s3aTeNnbHbIM NPUOBPETEHNEM WHbIX TOBapoB (paboT, ycnyr), B TOM u4ucne npegycmaTpusatoT
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

06s13aTe/IbHOE 3aK/HYEHME NHBIX [0roeopos, eC/i UHOE HE NPefyCMOTPEHO 3aKOHOM,

6) YCNOBWS, KOTOpble MpPeayCMaTPUBAOT BbIMOMHEHWE AOMOMHUTENbHBIX pPaboT (OKasaHue
AOMNONHUTENbHBIX YCNYT) 3a NnaTy 6e3 noayyeHus cornacus noTpebuTens;

7) ycnoBus, KOTOpble OrpaHNM4YMBatOT YCTaHOB/IEHHOE CTaTbeil 16.1 HacTosLlero 3akoHa npaso
noTpebuTens Ha BbI6op crnocoba 1 hopMbl oniaThl TOBApOB (PaboT, ycnyr);

8) ycnoBusi, KOTOpble COAEPXKaT OCHOBaHUS [OCPOYHOIO PacTOPXKEHMS AOroBopa Mo TPeGoBaHUIo
npogasua (MCNONHWUTENs, BRadenbLa arperaTopa), He MpPeAyCMOTPEHHbIE 3aKOHOM WM WHbIM
HOPMaTMBHbLIM NPaBOBbLIM aKTOM Poccuiickoii deaepaumi;

9) ycnoBsus, KOTOpble YMEHbLIAIOT pa3Mep 3aKOHHOI HeyCTOMKMY;

10) ycnoBusi, KOTOpble OrpaHM4YMBalOT MpaBO Bbl6Opa BuAa TpeboBaHWIA, MPesyCMOTPEHHbIX
MyHKTOM 1 cTaTbn 18 1 NyHKTOM 1 cTaTby 29 HacToALLero 3akoHa, KOTopble MOryT ObITb NPeAbAB/IEHbI
npogasuy (M3roTOBUTENO, WCMOMHMTENO, YNOSHOMOYEHHOW OpraHu3aumMm WaM YnoiHOMOYEHHOMY
WNHAVBUAYATbHOMY NPeAnpyYHUMATENIO, UMMNOPTEPY) Npu npojaxe ToBapoB (BbINOSHEHWUM paboT,
OKasaHuM YCnyr) HeHaa/1exallero KavecTsa;

11) ycnoBus, KOTOpble YCTaHaBNMBAKOT 006s3aTeNbHbIA A0CYAEe6HbIA NOPAAOK PACCMOTPEHUs
CMOPOB, EC/IN TaKOI NOPSAO0K He NpPesyCMOTPEH 3aKOHOM;

12) ycnosus, KOTOpble YCTaHaBNMBAKOT 18 MOTPebutens 00683aHHOCTb MO  [OKAa3blBaHUIO
onpegenieHHbIX 06CTOATENLCTB, BpeMs A0Ka3blBaHUA KOTOPbLIX 3aKOHOM He BO3/10KEHO Ha NOTpebuTtens;

13) ycnoBusi, KOTOpble OrpaHUYMBAlOT MOTPEOUTENs B CPEACTBAX M CMNOCO6axX 3aliuThl
HapYLLEHHbIX Mpas;

14) ycnosusi, KOTOpble CTaBAT Y40BNETBOPEHME TpeboBaHWIA NOTpebuTeNel B OTHOLLEHUM TOBapOB
(paboT, ycnyr) ¢ HefocTaTKaMK B 3aBUCMMOCTb OT YC/IOBUIA, HE CBSA3aHHbIX C HeAoCTaTKamy TOBapoB
(pa6ort, ycnyr);

15) WHble YCnoBUsA, HapyLlaloLlye npaBuna, YCTaHOB/IEHHbIE MEXAYHapoLHbIMU [0roBopamu
Poccuiickoli ®eaepaumm, HaCTOALWMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMWA B COOTBETCTBMMN C HUMM
VHBIMW HOPMaTVBHbLIMU NPaBOBbIMK akTaMu Poccuiickoii ®eaepaLun, perynnpyowmmy 0THOLLEHNS B
06nacTu 3aLWmThI NpaB NOTPebUTenei.

3. lMpopgasey, (ucnonHUTeNb, Brajenewl, arperatopa) He BMpaBe OTKa3blBaTb B 3aK/IHOYEHUM,
MCNONTHEHUW [OTOBOpPA, HanpaB/IeHHOro Ha NPUobpeTeHne ofHMX TOBapoB (paboT, ycyr), No npuynHe
OTKasa MoTpebuTens B MPUOBPETEHMM WHbLIX TOBapoB (paboT, ycnyr). YObITKW, MPUYMHEHHbIE
NoTPeouTeNt0 BCMEACTBME HapYLUEHWS ero npaBa Ha CBOOGOAHLIN BblI6Op TOBapoB (paboT, ycnyr),
BO3MELLAKTCA NPOAaBLIOM (MCNONHUTENEM, Bae/bLEM arperatopa) B nosIHOM 06beMe.

3anpeluaeTcs yA0BeTBOpeHNe TpeboBaHNIA NOTPebuTeNnein B OTHOLLEHUM TOBapoB (paboT, ycnyr)
C HefoCcTaTKaMK CTaBWUTb B 3aBMCUMOCTb OT YC/I0BUIA, HE CBA3aHHbLIX C HeJoCTaTKaMu TOBapoB (paboT,

ycnyr).

3anpeLLaeTcs 0TKa3 B 3aK/HOUYEHWN [OFOBOPA W BO BHECEHMM W3MEHEHW B [OroBOp B Clyyae
NPaBOMEPHOr0 YKasaHusi MOTPe6UTeNeM Ha HeflonyCTUMbIe YC/OBMS OrOBOPa, YLIEMASOLLME NpaBa
NoTPe6bUTENS, B LIENSIX UCKNIOUEHUS TaKMX YCNOBWIA. Mpn NpeabsBieHnn NoTpe6utenem Tpe6oBaHus 06
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UCK/MIOUEHUN 13 [0rOBOpa HefoMyCTUMbIX YCMOBUIA [0roBOpa, YLIEMMAIOWWMX NpaBa MoTpe6uTens,
yKasaHHOe Tpe6oBaHMe NOA/IEXUT PACCMOTPEHIO B TeUEHUE IECATU [HE CO AHS ero npeabsaBneHus c
06s13aTe/IbHbIM M3BELLEHNEM NOTPEOUTENS O Pe3yNibTaTax PacCMOTPEHMS U NMPUHATOM MOTVBUPOBAHHOM
PELLEHMW MO CYLLECTBY YKa3aHHOT0 TPeGOoBaHuS.

Ab3aubl YeTBepTbIM - NATLIN yTpaTuAx cuny ¢ 1 ceHTA6pa 2025 roga. - PefepanbHblid 3aKOH OT
07.04.2025 N 69-3.

3.1. Mpopaxa [OMNOMHWUTENbHLIX TOBApOB (BbIMOMHEHME [AOMOMHUTE/NbHBIX PaGOT, OKasaHue
[OMNONHUTENbHBIX YCNYr) 3a OTAENbHYK MAaTy OCYLECTB/ISIETCA NPOAaBLOM  (MCMONMHUTENEM,
BNafie/bLIEM arperaTopa) UCK/IUNUTENbHO C COrMlacks NoTpeduTens.

MoTpebuTtens BNpase NoTPe6oBaTh OT Npofasua (MCMOMHUTENS, BNafebla arperatopa) Bo3spara
YNNayeHHOW [JEHeXHO CyMMbl 3a MpofaHHble 6e3 ero cornacus [OomnofHWUTe/bHbIE TOBapbl
(BbINOMHEHHbIE AONOMHUTENbHbIE Pa60TbI, OKa3aHHbIe JONONHUTENbHbIE YCYTI).

3anpelyaeTcqd HaBA3blBaHWe MOTPeGUTENtO [OMONMHWTENbHbLIX TOBapoB (paboT, ycnyr) 3a
OTZeNbHYI0 Nnnaty nyTeM MPeAnoXeHWs MOTPeduTento L0 3aK/HYeHWUs Jorosopa O NpuobpeTeHun
OCHOBHbIX TOBapoB (paboT, ycnyr) NpuobpecTy AOMNOMHWUTENbHbIE ToBapbl (paboTbl, ycnyru) wau
3aK/IOYNTb  UHbIE  [Or0BOPbI, MPUOOPETEHME WM 3aK/IIOYEHMe  KOTOPbIX  06YC/OBNMBaEeTCA
0053aTe/IbHOCTbIO  MPU  MPUOBPETEHNM  OCHOBHBLIX TOBapoB (paboT, ycnyr), ecnm WHOe He
MpeAyCcMOTPEHO 3aKOHOM.

MoTpebuTens BrpaBe OTKa3aTbCA OT OMMaTbl HaBf3aHHbIX AOMOMHUTENbHbLIX TOBapoB (PaboT,
ycnyr), a €ecnum OHW OnfadveHbl, BrpaBe MoTpe6oBaTb OT npogasua (UCNOMHUTENs, BnagenbLa
arperaropa) Bo3spara ynjia4eHHON AeHEXHOM CyMMBbI.

TpeboBaHMe MOTPedUTENS O BO3BpaTE YM/AYeHHOM 3a HaBsi3aHHble A0MNOMHUTE/NbHbIE TOBapb!
(paboTbl, ycnyru) uam npuobpeTeHHble 6e3 ero cornacus LOMoSIHUTeNbHbIE TOBapbl (BbIMO/IHEHHbIE
[OMNONHUTENbHbIE PaboTbl, OKa3aHHbIe [OMOMHUTENbHbIE YCAYTM) [OEHEXHOW CYMMbl MOLNEXMNT
Y[0BNETBOPEHMIO B TEYEHUNE TPEX AHEN CO AHA NpeLbsBNEHUS YKa3aHHOr0 TpeboBaHus.

Cornacve noOTPeGUTeNs Ha  MNPUOBPETEHME  [OMOMHUTENbHLIX  TOBApoOB  (BbIMOMHEHME
[ONONMHUTENbHLIX PaboT, OKazaHWe AOMOMHUTENbHLIX YCAYr) 3a NnaTy ogopMAseTcs NPoAaBLIOM
(ucnonHWTenem, BnafenbLeM arperatopa) B NWCbMEHHOW (OpMe, eCnM MHOe He NpeAyCMOTPEHO
3aKOHOM. O6$13aHHOCTb []0Ka3aTb Ha/MuMe TaKOro COrfacus WAM 06CTOSTENbCTBA, B CUMMY KOTOPOFO
TaKoe coracue He TpebyeTcs, Bo3naraeTcst Ha NpogasLa (MCNONHUTENS, BNaenblLia arperatopa).

MpocTasneHne nNpogasLoM (MCNOMHUTENEM, BaAe/bLEM arperatopa) aBTOMaTnyecKnx OTMETOK 0
cornacum noTpebuTens Ha NpuobpeTeHne LOMONHUTENbHLIX TOBApPOB (BbINO/HEHWE LOMOHUTE/IbHbLIX
paboT, OKasaHve LOMOSIHUTENbHbLIX YCAYT) WUAN BblpaXXeHWe NpojasLoM (MCMOMHUTENeM, BafenbLem
arperatopa) 3a noTpebuTens Takoro corfiacus B WHOM Bufe 60 (OpMMpPOBaHWE MPOAABLIOM
(ucnonHuTenem, BnafenbLeM arperatopa) YC/MOBWIA, NpejnonaratolMx WU3HavasbHOe —coriacue
noTpebutens Ha NpPUOGpPEeTEHNE [LOMNOMHUTENbHBIX TOBApOB (BbIMO/IHEHWE [LOMOIHUTE/bHBIX PaborT,
OKasaHue JONOMHUTENbHbIX YCNYT), He JOMYyCKaeTCs.

(n. 3.1 BBegeH dPeaepanbHbIM 3aKk0HOM OT 07.04.2025 N 69-3)

4. Mpopasey, (MCMNONHWTENb, BRafenel, arperatopa) He BrpaBe OTKasblBaTb MOTPE6GUTENO B
3aK/OYEHUN, WCMOMHEHNMN, W3MEHEHUM WM PacTOPXKEHUM [0roBopa C MOTPe6UTeNeM B CBS3W C
OTKa3oM MOTPe6UTeNs MpeaocTaBUTb MEepPCOHabHbIE AaHHble, 3a WCK/IKYEHWEM CryyaeB, eciu
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00513aHHOCTb MPEIOCTAaBMEHNS TaKMX [aHHbIX MpeJycMOTPeHa 3aKOHOA4aTeNbCTBOM Poccuiickoii
defepaLmy UK HENOCPEACTBEHHO CBSA3aHa C UCTIO/IHEHVEM [0r0BOPa C NOTPEGUTENEM.

Mpy NpeabsBieHnn NoTpeduTenem TpeboBaHUs O NPEAOCTaBNEHUM MHAPOPMALM O KOHKPETHbIX
MPUYMHAX W MPABOBbIX OCHOBAHMSX, OMPEAENSHOLIMX HEBO3MOXHOCTb 3aK/HOUEHMSs, MCTOMHEHMS,
M3MEHEHWs! WM PaCTOPXKEHWs! AOroBopa 6e3 MpefocTaBneHUs NepcoHasbHbIX AaHHbIX, B MCbMEHHOI
topme (B TOM uucne B (hOpMe 3MEKTPOHHOrO [AOKyMeHTa) npopasel, (MCMOMHWUTENb, Bnafenel
arperaTtopa) [o/KeH NpeJocTaBUTh TaKyr MH(OPMALMIO B TEUEHWE CeMU AHel CO AHS NPeabsBieHus
YKa3aHHOro Tpe6oBaHuUs.

MpojaBseL, (UcnofHUTeNb, BadeneL, arperatopa) nNpeaocTaBnseT MHHOPMaLUI0 NOTPeoUTeNto B
TOW (hopme, B KOTOPOW MpeabsBneHO TpeboBaHWe MOTPedbuUTeNs O NpefoCTaBfeHUM MH(OpMaLMm o
KOHKPETHbIX MpPMYMHAX W NPaBOBbIX OCHOBaHWUAX, OMNPEAENstoWMX HEBO3MOXHOCTb 3aKNHYEHNS,
NCNONHEHUNA, N3MEHEHUA WU PacTOpXXeHus [orosopa 6e3 NpefocTaB/ieHUs MepCoHasIbHbIX AaHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHWW.

Mpy npeabsBAeHUM NOTpebuTenem TpeboBaHWsA O NPeAOCTaBEHN NHPOPMALMM O KOHKPETHbIX
MPUYMHAX M NPaBOBbIX OCHOBaHMAX, OMPEeAENAtOLMX HEBO3MOXXHOCTb 3aKNHOUYEHUS, WCMOSTHEHUS,
N3MEHEHWS NN PacTOPXXEHUA [oroBopa 6e3 NpeAocTaBieHNs NepPCoHabHbIX AaHHbIX, B YCTHOM (hopme
Takas MHopmMauma fo/mKHa ObITb NPeoCcTaB/ieHa He3aMe/IMTeNbHO.

Cratba 16.1. ®opmbl 1 NopsAAOK onnartbl MpU nNpoagaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHumn ycnyr)

(BBefeHa defepanbHbIM 3akoHOM OT 05.05.2014 N 112-$3)

1. TMpopasey (McrnonHUTeNb, BAfeNeL, arperatopa B C/lydae MCMONb30BaHUA B CBOEA
[EATENbHOCTM HaMYHbIX pacyeToB C MoTpebuTenem) 06s3aH 06ecneynTb BO3MOXHOCTb OMMAThI
ToBapoB (PaboT, ycnyr) nMyTemM WCMOMb30BaHMS HALUMOHaNbHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXe
Ha/IMYHbIX pacyeToB Mo BbIGOPY NOTpebuTens.

(B pes. PepepasibHOro 3akoHa ot 31.07.2020 N 290-$3)

O6s3aHHOCTL 06ecrneynTb BO3MOXHOCTb OM/aTbl TOBApoB (paboT, YCnyr) € WUCMoNb30BaHWEM
HaLMOHa/IbHBIX MIATEXHbIX WHCTPYMEHTOB B paMKaxX HaUMOHa/IbHOW CUCTEMbI MIATEXHbIX KapT
pacnpocTpaHseTcs Ha npofasua (MCNONMHWTENs, Bnajenblia arperatopa), Y KOTOPOro Bblpyyka OT
peanm3auuy TOBapoB (BbINOMHEHWS paboT, OKasaHWs YCnyr) 3a MpefLUecTBYHOWNA KaneH4apHbIA roj
MpeBbILLaeT ABaALATL MUIIMOHOB PYy6en.

(B pes. PepepasibHOro 3akoHa ot 31.07.2020 N 290-$3)

Ecnn mecTo onnaTel ToBapoB (paboT, yCnyr) HaxXoAUTCA B MECTE, Te He NPeLoCTaB/IATCA YCayru
[ocTyna K MOABWKHOW pafnoTenetOHHON cBA3M U (MNM) CpeacTBaM KOMNEKTUBHOMO [OCTyna K
NH(OPMALMOHHO-TEIEKOMMYHWKALVMOHHOM ceTtu "MHTepHeT", npopaseLl, (ncnonHuTeNb)
0CBB6DIQfEEsEEH 00 TI00oGeERe N L OE24H6MMEBI®B BTOM MeCTe BO3MOXHOCTb OnsiaTbl TOBapoB (paboT,
onnarbl NofHUTENs, B"pe6uir¢aene9 W0.355792 290-PI'5256HBbI Tb2ens, Bnagenbua arpera.43 ™, r ™", b550
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KoHcynbTaHTl0C: npuMeYaHme.
C 01.09.2026 n. 1 cT1. 16.1 gononHsietca a63. 5 - 7 (P3 ot 23.07.2025 N 248-P3). Cm. OyayLLyto

pefaKumio.

2. Onnata TOBapoB (paboT, YCnyr) MOXeT NpPOV3BOAUTLCA NOTPebUTeNeM B COOTBETCTBUM C
yKazaHvem npofaBLa (MUCMOMHUTENs) MYTEM PacuYeTOB yepe3 CYObEKTOB HaLMOHa/IbHOM NaTeXHOM
CUCTEMbI, OCYLLECTB/AKLWIMX OKa3aHWe MNMIATEXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccuiickoin ®defepaumi 0 HaUMOHa/IbHOW NMATEXHON CUCTEMEe, €CNM WHOE He YCTaHOB/IEHO
(hegepanbHbIMI 3aKOHAMMW WX VHBIMK HOPMaTUBHbLIMU NPaBOBLIMK akTamu Poccuiickoii defepaumu.

3. Mpwn onnate TOBapoB (paboT, YCNYyr) Ha/MYHbIMW [LEHEXHbIMU CpeAcTBaMu 006s3aTeNibCTBa
noTpebuTens neped npogasLUoOM (MCMOMHWTENEM) MO onsaTe ToBapoB (paboT, YCNyr) CUMTaloTCH
MCNOMHEHHLIMY B pa3mMepe BHECEHHbIX [JEHEXHbIX CPEeACTB C MOMEHTA BHECEHMSI HA/IMUHbIX JEHEXHbIX
CPeAcTB npojasuy (MCMONHUTENO) NMOBO MNIaTeXHOMY areHTy (CybareHTy), OCYLLeCTBASHOLLEMY
AeATeNbHOCTb N0 NPUeMy NnaTeXxein (U3NYECKNX NINLL.

Mpv onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpPefoCTaBMAsSiEMbIX MOTPEOUTENEM
Ha/IMYHbIX AEHEXHbIX CPefcTB 6e3 OTKpbITUA 6aHKOBCKOr0O cyeTa 06s3aTenibcTBa NOTPeOUTENs nepes
npogasLomM (McnosHUTENEM) NO onaTe TOBapoB (PaboT, YCAyr) CUMTAOTCS UCMOIHEHHLIMW B pa3mepe
BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTA BHECEHUS MOTPEOMTENEM Ha/IMYHBIX [LEHEXHbIX CPeAcTB
KpeAWUTHON opraHusaumMm nnmbo 6aHKOBCKOMY MaTEXHOMY areHTy (Cy6areHTy), OCyLLeCTBASAHOLM
[eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii Pefepaumm 0 HauMOHa/IbHOM
MNaTEXHOM CUCTEME.

Mpw onnate ToBapoB (paboT, ycyr) nyTem NepeBofa AeHEXHbIX CPEACTB B pamMKax NPUMEHSAEMbIX
(hopm Ge3Ha/IMYHbIX pacyeToB 006s3aTe/IbCTBa MOTPeOUTENS Mepen NpofaBuoM (MCMOMHUTENeM) Mo
onnate ToBapoB (paboT, YCAyr) CUATAOTCA WUCMOMHEHHbIMW B CYMME, YKa3aHHOW B PacnopshKeHUn o
nepeBofe [AEHeXHbIX CPeAcTB, C MOMEHTA MOATBEPXKAEHWUS €ro WCMOMHEHNA 06CyXMBAOLLel
noTpebuTens KpeAMTHOM opraHn3aumen.

4. MMpn onnarte ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3arnpeLleHo ycTaHaB/MBaTh B
OTHOLLUEHUWN OAHOMO BUAa TOBapoB (PaboT, YCAyr) pas/fMuHble LeHbl B 3aBUCUMOCTM OT cnocoba ux
onnaTbl NOCPEACTBOM HA/IMYHbLIX PACYETOB UM B paMKaxX NPYMeHsSeMbIX (DOPM 6e3HaMUYHbIX PacyeToB.

KoHcynbTaHTI11k0C: NpyMeYyaHue.

M. 4.1 ct. 16.1 He pacnpoCTpaHsAeTCd Ha OTHOLUEHMSA, BO3HMKaOLLME M3 [OroBOPOB Yy4yacTus B
[0/1eBOM CTPOUTE/IbCTBE, 3aK/NtovaemblX B cooTBeTcTBUM ¢ D3 oT 30.12.2004 N 214-d3 (P3 ot
31.07.2025 N 284-93).

4.1. Mpogasuy (MCNOMHUTENIO) 3anpeLleHo YyCTaHaB/MBaTb B OTHOLLUEHMX O4HOrO BMAa TOBapoB
(paboT, ycnyr) pasniMyHble LeHbl B 3aBUCUMOCTU OT UCMO/b30BaHNA NMOTPeOUTENIEM CepBuCa PacCpOYKm
nnun onsatel ToBapa (paboTbl, ycnyru) NoTpebuTenem B pacCpoyKy WM Yepes OrpeaeneHHoe Bpems, 3a
NCKNIOYEHNEM C/y4yaeB, ecv [OroBop, YCI0BUA KOTOPOro npefycMatpyBaroT onnarty Tosapa (pabotsl,
ycnyru) notpebuteneM B pacCpouKy WM 4yepe3 OnpefesieHHOe BpeMms, 3aKIi4vaeTcs C YYaCTHUKOM
3KCrneprMeHTa B COOTBETCTBUM C PefepasbHbIM 3akoHOM OT 4 aerycta 2023 roga N 417-®3 "O
NpoBefeHUN 3KCMEepPUMeHTa MO YCTAaHOB/IEHUIO CMELMaNbHOrO PEerynmpoBaHnsa B LENAaxX Co34aHus
HeobX0AMMbIX YCNOBUIA [NA OCYLUECTBNEHWUSA AESATENbHOCTM MO MapTHEPCKOMY (DMHAHCUPOBaHWUIO B
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OTAeNbHbIX CcybbekTax Poccuickon Pefepaut U 0 BHECEHUW W3MEHEHWA B  OTAe/bHble
3aKoHoaTeNbHble akTbl Poccuiickoin ®epepaummn’.
(n. 4.1 BBegeH defepanbHbIM 3akoHOM 0T 31.07.2025 N 284-$3)

4.2. Tlpn onnate Yycnyr, OKa3blBaeéMblX Ha OCHOBaHMM abOHEHTCKOro [Jorosopa B
NHHOPMALMOHHO-TENEKOMMYHUKALMOHHOW CceTh "MHTepHeT" ¢ MCnonb3oBaHMeM caita u  (Mnn)
CTpaHMUbl caliTa B  MH(OPMALUNOHHO-TENEKOMMYHUKALUMOHHOW ceTn  "UHTepHeT", w©n  (unu)
NH(OPMALMOHHON CcuUCTeMbl, W (MM) NpPorpammbl /19 3NEKTPOHHBIX BbIYMUC/IUTE/NBbHbLIX MAaLLWH,
MCMONHUTENIO 3arpeLleHo MCMosb30BaTh ANS MNOAYYEHUS MNEPUOAUYECKUX MNaTeXxed PeKBUUTHI
0aHKOBCKOro cyeTa MoTpebuTens unM fAaHHble O ero 3/eKTPOHHbLIX CPeAcTBax nnaTexa, KoTopble
noTpebuTeslb NPeAoCTaBU/l paHee U B OTHOLUEHUW KOTOPbIX BbIPa3vuil WCMONHUTENO OTKa3 OT
NCMONb30BaHWUA MPK pacyeTax C HAM.

cnonHutenb 06s3aH 06ecneunTb Nprem 0TKasa noTpebuTens oT UCNo/b30BaHWUA NpW pacyeTax C
noTpebuTesieM paHee NpefoCTaBNeHHbIX NOTPebUTeNeM PeKBU3UTOB BAHKOBCKOMO CYeTa UM AaHHbIX O
ero 3/1IeKTPOHHbIX CPeACTBAaX NaTexa, B TOM YMC/e B 3/IEKTPOHHOM (popme.

(n. 4.2 BBeAeH defepanbHbIM 3aKoHOM 0T 15.10.2025 N 376-P3)

5. Mpopasey, (UCMONHWUTENb) HECET OTBETCTBEHHOCTb 38 BO3HMKLUME Yy MOTPebutens yobITKu,
Bbl3BaHHble HapyLUeHeM TpeboBaHW NyHKTa 1 HaCTOALLEN CTaTby.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburtenen
1. 3awmTa npaB NOTPe6UTENEN OCYLLECTBSETCA CY0M.

3awmTta npaB  noTpebuTenei  ycnyr, OKa3blBaeMbIX  (PMHAHCOBLIMM  OpraHu3auMsMu,
OpraHy3y LM B3aUMOAENCTBME C YNOMHOMOYEHHbIM MO NpaBam NOTpebuTenein (MHaAHCOBbLIX YCyr
B cooTBeTcTBMM C PefepanbHbiM  3akoHOM "O6 YMNOIHOMOYEHHOM MO MpaBaM MNOTpebuTtenei
(hMHAHCOBbIX YCNYr", OCYLLECTBNAETCA C OCOOEHHOCTAMM, YCTAHOB/IEHHbIMU YKa3aHHbIM defepanbHbIM
3aKOHOM.
(ab3ay BBefeH PeaepasibHbIM 3akoHOM OT 04.06.2018 N 133-d3)

2. Wckn o 3awyTe npaB noTpe6utenein MoryT ObITb NpeabsBieHbl MO BbIOOPY MCTUA B Cyf MO
MECTY:

HaxXoXXaeHns opraHn3aumnin, a eciin OTBETHUKOM ABNAETCA VIH,U,VIBM,D,yaﬂbeIVI npegnpuHnuMarens, -
€ro X1TE/bCTBa,

XUTENbCTBa U npe6b|Bava ncTua,
3aK/TIOYEHNA NN NCNOTHEHWA A0roBopa.

Ecnm ncK K opraHmsaummn BbITEKaeT U3 AeATeNbHOCTU ee (unmana WM NpeLcTaBuTeNnsCTBa, OH
MOXET 6bITb NPEABLAB/EH B CY/, MO MECTY HAXOXAEHUS ee hunmana unm npeacTaBUTeNbCTBA.
(n. 2 B pep. PefepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenu, MHbIE WCTUblI MO WMCKaM, CBSI3aHHbIM C HapyLleHWeM MpaB MoTpeduTene,
0CcBO6OXAAKTCA OT ynnaTbl rOCYAapCTBEHHOM MNOLWAWHLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoin ®efepaumm 0 Hanorax u céopax.

(n. 3 B peq. defepanbHOro 3akoHa ot 18.07.2011 N 242-d3)
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Maea Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lpaBa noTpebuTtens npu o6HapyxeHuu B TOBape HeA0CTaTKOB
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpe6uTenb B Cydae 0GHAPYXKEHWS B TOBApPe HEAOCTAaTKOB, CAIM OHU He Obl/IM OrOBOPEHSI
MpozaBLIOM, M0 CBOEMY BbIGOPY BrpaBe:

noTpeboBaTh 3aMeHbI Ha TOBAp 3TOM XKe MapKu (3TUX XKe Mogenun u (Mnn) apTukyna);

noTpeboBaTh 3aMeHbI Ha TaKol Xe ToBap APYroit Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLLIMM
rnepepacyeToM MOKYMHOW LeHb;

noTpe6oBaTb COPA3MEPHOr0 YMEHbLLIEHUS MOKYMHO LiEHbI;

I'IOTpe6OBaTb He3aMea/INTENNbHOI O 663B03M€3,U,HOF0 yCTpaHeHUA HeAoCTaTKOB TOBapa W
BO3MELLEHNA paCX00B Ha UX ncnpabieHne I'IOTpEﬁI/ITEIIEM N TPETbUM NTNLOM;

0TKa3aTbCs OT UCTIONIHEHUS [0rOBOPa Kymav-nNpofJaxky U NoTpe6oBaTh BO3BpaTa yniauyeHHol 3a
TOBap CyMMbl. M0 Tpe6oBaHMIO NpoJaBLa U 3a ero cyeT MOTPe6buTeNb AO/MKEH BO3BPATUTL TOBAp C
HeaoCTaTKaMu.

Mpy 3TOM nNOTpebuTens BrpaBe MOTPe6OBaTb TakXke MOHOrO BO3MELLEHNA YObITKOB,
MPUYNHEHHBIX eMY BCNeACTBME MPOAXKM TOBapa HeHaneXallero kayectsa. Y6bITKM BO3MeLLatoTCs B
CPOKW, YCTaHOB/IEHHblE HACTOAWWMM 3aKOHOM [NS YAO0BMETBOPEHMS COOTBETCTBYHOLMX TpeboBaHWiA
noTpeouTens.

B OTHOLLEHWN TEXHWYECKM CNOXHOIO ToBapa MNOTPeGMTeNb B Clydyae O6GHApPYXXeHUs B Hem
HEe[J0CTaTKOB BMpaBe OTKAa3aTbCsi OT MCMOMHEHMS A0roBopa Kynau-npojaxu u noTpeboBaTb BO3BpaTa
ynnayeHHo 3a Takoi ToBap CyMMbl 60 NMpeabsBATbL TpeGoBaHWe O ero 3amMeHe Ha TOBap 3TOW e
Mapku (Mofenu, apTMKyna) WAM Ha Takoil e ToBap Apyroi mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacHeToM MOKYMHOW LieHbl B TeueHWe NATHAALATW [HEA co OHA nepedauut
noTpebuTeNnto Takoro ToBapa. 10 WCTEUEHMM 3TOr0 CPOKa YKasaHHble TPeGOBaHWs MNoAJiexar
Y/0BNIETBOPEHWIO B OfIHOM M3 CNEflyHOLLMX CyYaes:

06Hapy>keHue CyLLLeCTBEHHOr 0 HeAoCTaTKa ToBapa;

HapyLLEeHVe YCTaHOBNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHeHUS HeOCTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHUA TOBapa B TeYeHMe KaXAoro roga rapaHTMMHONO Cpoka B
COBOKYMNHOCTW 00/iee YeM TpuauaTb AHel BCNeACTBME HEOLHOKPATHOrO YCTPaHeHWs ero pPas/nNyHbIX
HeA0CTaTKOB.

[epeyeHb TEXHUYECKM CMOXHbIX TOBapoB YyTBepXaaeTca [1paBUTENbLCTBOM  Poccuitckoi
depepaumn.
(n. 1 B pea. PefepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHuWs, yKasaHHble B MyHKTe 1 HacTosileli cTaTbW, NPeabsBAStOTCA MOTpe6buTenem
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

npojasly NM60 YMNO/HOMOYEHHOW OpraHu3auMm WAM  YNOJHOMOYEHHOMY  WHAMBUAYa/IbHOMY
npeAnpUHUMATENIO.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTenb BNpase NpeabsaBnTb TpeboBaHWA, yKa3aHHble B ab3alax BTOPOM U MATOM MyHKTa
1 HacTOALLEe CTaTbW, W3rOTOBUTENO, YMNONHOMOYEHHOW OpraHM3auMnm WM  YrnoaHOMOYEHHOMY
NHAMBUAYATbHOMY MPeLnpUHUMATENO, UMMOPTEPY.
(B pea. PepepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BmecTo npefbsBneHust aTux TpeboBaHWiA NOTpebUTeNb BNpaBe BO3BPATUTb W3rOTOBUTENIKO UK
MMMNOPTEPY TOBap HEHaA/1eXalllero KayecTsa 1 noTpeboBaTh BO3BpaTa ynaa4eHHoW 3a HEro CyMmbl.
(B pes. PepepasibHOro 3akoHa ot 25.10.2007 N 234-$3)

KoHcynbTaHTl10C: npuMeYaHme.
C 01.10.2026 cT. 18 gonosnHsetcsa n. 3.1 (@3 ot 31.07.2025 N 290-d3). Cm. byayLLyO pejakumio.

4. YTpatun cuny. - ®efepanbHblid 3aKoH 0T 25.10.2007 N 234-3.

5. OTcyTCcTBME Yy MOTpebuTens KacCcoBOrO WM TOBApHOro 4Yeka /60 MHOMO [OKYMEHTa,
YLOCTOBEPAOLLMX (DAaKT M YCMOBUSA MOKYMKM TOBapa, He SABNSETCA OCHOBaHWEM NS OTKasa B
Y/[10BIETBOPEHNI €ro TpeboBaHui.

Mpogasey,  (M3roTOBWTENb),  YMOMHOMOYEHHAs  OpraHM3auMs  WaM  YNOAHOMOYEHHbIA
NHAMBUAYASTbHBIA NpeAnpyHUMaTEb, UMNOPTep 0053aHbl MPUHATL TOBAp HEHaANeXallero KavyecTsa y
noTpebutens n B cnyyae He0OXOAMMOCTY NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayeCTBa ToBapa.

(B pea. PenepasibHOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa 0 npuunmHax BO3HWUKHOBEHWS HELOCTATKOB TOBapa npogasel, (M3roToBUTESb),
YMO/IHOMOYEHHas opraHMsaumsi WAM  YNOSIHOMOYEHHbIN  WHAMBUAYaNbHbIA  NpeAnpuHUMATEb,
nvnopTep 06s3aHbl NPOBECTW 3KCMEPTMU3Y TOBapa 3a CBOW CYET. JKCMepTm3a ToBapa MPOBOAMTCHA B
CPOKW, YCTaHOB/eHHble cTatbamy 20, 21 ©n 22 HacTodAwero 3akoHa AN1d  YAOBNETBOPEHUS
COOTBETCTBYIOLLMX TpeboBaHMiA NoTpebuTens. MoTpebuTens BNpase NpPUCYTCTBOBATL MPY MPOBEEHUN
3KCMepTW3bl TOBapa W B C/ly4vae Hecornacus C ee pesynbTatamyi OCMOPUTb 3aKItoueHMe TaKoi
3KCMNepTM3bl B CyAeOHOM nopsaake.

(B peq. PepnepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

Ecnvn B pe3ynbrarte 3KCrnepTusbl TOBapa yCTaHOBMEHO, YTO €ro HefoCTaTKN BO3HUK/IM BCNeLCTBUE
06CTOATENbCTB, 3a KOTOPbIE HE OTBeYaeT npofasel, (M3rotoBuTeNb), NOTPebuTens 0653aH BO3MECTUTH
npogasuy  (M3roTOBUTEN!O), YMOTHOMOYEHHO opraHusauuu Wan - YNoaHOMOYEHHOMY
NHAVBUAYATbLHOMY MPeAnpUHUMATENI0, UMMOPTEPY PAcXOfbl HA NPOBEAEHME 3KCMepTU3bl, a TaKxe
CBfi3aHHbIE C ee MPOoBefeHNEM PacXoabl Ha XpaHeHWe 1 TPaHCMOPTMPOBKY TOBapa.

(B peqn. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-3)
(n. 5 B peq. PefepanibHOro 3akoHa 0T 17.12.1999 N 212-d3)

6. [lpogasel, (M3roTOBUTENL), YMO/HOMOYEHHAs OpraHu3auusi WAK  YroOIHOMOYEHHbI
VHAVBUAYaIbHBIA NpeanpuHXMaTeNb, UMMNOPTEp OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbI/ He
YCTaHOB/EH rapaHTUIAHbIA CPOK, eCNi NOTPEBUTENb JOKAKET, UTO OHW BO3HWKAM A0 Mepedaqn ToBapa
NOTPEBUTENHO UM MO MPUUMHAM, BO3HUKLLIMM [0 3TOFO MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeHWMM TOBapa, Ha KOTOPbIA YCTaHOB/MIEH rapaHTWHBIA CPOK, Npogasel, (M3roToBUTESDb),
YMO/MIHOMOYEHHas opraHMsauust WAM  YNOSIHOMOYEHHbIN  MHAMBUAYaNbHbIA  NpeAnpUHUMaTENb,
MMMOPTEP OTBEYAEeT 3a HeAOCTAaTKM TOBAapa, €C/M He [LOKaXEeT, YTO OHM BO3HUK/W MOC/e nepefauu
TOBapa MOTPebUTENO BCNEACTBME HapyLUEHUS NOTPebuTenem MpaBua MCMNONb30BaHNSA, XPaHEHUS UK
TPaHCNOPTUPOBKM TOBapa, AeNCTBUIA TPETLUX NINL, U HENPEOLONIMMON CUNbI.

(B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeAeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

7. OocTaBka KpynHorabaputHOro Toeapa v ToBapa BeCoOM 60s1ee NATY KUIOrpaMMOB 15 PEMOHTA,
YUEHKW, 3aMeHbl 1 (U1M) BO3BpaT WX MOTPEOUTENIHO OCYLLECTBAAKOTCA CUMaMM U 3a CYET MpojasLa
(u3roToBMTENS,  YMOMHOMOYEHHOW  OpraHu3auMmM  WaM  YNOSHOMOYEHHOTO  MHAMBUAYaNbHOMO
npeanpvHUMaTens, umnoptepa). B cnyyae HeMCNonHeHWs [aHHOM 0643aHHOCTM, a Takke npu
OTCYTCTBMM npojaBua (M3rotoBuTeNs, YMONHOMOYEHHOW OpraHusauuy WM YnoaHOMOYEHHOro
WHAMBUAYANbHOTO NpeanpuHUMaTens, UMMNopTepa) B MeCTe Hax0XAeHWs MnoTpebuTens LoCTaBKa U
(unn) BO3BpaT YKas3aHHbIX TOBApPOB MOTYT OCYLUECTBAATLCA MOTpebuTenem. pu 3TOM npopasel
(u3roToBUTENb,  YNOSIHOMOYEHHAs  OpraHu3auus WM YNOSHOMOYEHHbI  WHAWMBUAYA/bHbIA
npeanpuHUMaTeb, UMNopTep) 0653aH BO3MECTUTL NOTPEOUTENIIO PacXofbl, CBA3aHHbIE C JOCTABKOMN W
(nnn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pen. PefepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 19. Cpokum npegbABneHMA notpedbutenem TpeOOBaHMWU B OTHOLUEHUM
HeAoOCTaTKOB TOoBapa

1. TMoTpebuTens BrpaBe MNpPeAbsSBUTL MNPEAYCMOTPEHHble CTaTbeld 18 HacTosAwero 3akoHa
TpeboBaHMs K npojasly (M3roTOBMTENO, YMO/IHOMOYEHHOW OpraHu3auuv WaM ynosHOMOYEHHOMY
NHAMBUAYATbHOMY MpeAnpyHMMATENto, UMNOPTepYy) B OTHOLUEHWM HeLOCTAaTKOB TOBapa, eciv OHU
06Hapy>XeHbl B TeYEHME rapaHTUIHOIo CPOKa UM CPOKa rofHOCTW.

(B pes. PepepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

B OTHOLLEHUV TOBapOB, Ha KOTOPbIE rapaHTUIHbIE CPOKW WM CPOKU FOLHOCTU He YCTaHOB/IEHbI,
noTpebuTenb Brpase NPebABUTL YKasaHHble TPeboBaHWA, ecnv HefoCTaTKN TOBapoB O6HApPYXeHb! B
pasyMHbI CPOK, HO B Mpejenax ABYX NIeT CO AHA nepefayn nx notpebutento, ecnv 6onee gnnTenbHble
CPOKM He YCTaHOB/eHbl 3aKOHOM WJIN Or0BOPOM.

(n. 1 B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. MapaHTUIAHBIA CPOK TOBapa, a TakKXXe CPOK ero CyXObl MCUMCNAETCA CO AHS Nepefayn ToBapa
noTpebuTento, ecnm WHOe He MpeayCMOTPEHO [J0roBopoM. Ecnv  feHb nepefjaun  yCTaHOBUTb
HEBO3MOXXHO, 3TN CPOKM MCUUCNAKOTCA CO AHA U3rOTOBNEHUSA TOBapa.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

[N ce30HHbIX TOBapoB (06YyBM, OAEXAbl M MPOYMX) 3TM CPOKM MCUUCNAIOTCA C MOMEHTa
HacTYM/IeHNs COOTBETCTBYHOLLErO CE30Ha, CPOK HACTYMN/IEHUS KOTOPOro OMnpefenseTcs COOTBETCTBEHHO
cybvekTamn Poccuiickoli degepaumnm MCXOAA M3 KAMMATUYECKMX YCNOBMI MecTa HaxOoXAeHWs
notpebutenein.

Mpy Npoaaxke TOBApOB MO 06pasLam, Mo MoYTe, a TaKKe B CyyasX, €C/IM MOMEHT 3aK/IHUeHMs
[I0rOBOpa KyNAW-NpoAaXu M MOMEHT Mepedays ToBapa MOTPEGUTENO HEe COBMadatoT, 3TW CPOKM
NCUMCNAOTCA CO [HS [AOCTaBKM TOBapa NOTpe6uTento. Ecnm noTpe6uTenb /NLIEH BO3MOXHOCTY

www.consultant.ru CrpaHvua 28 us 52
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=09.06.2026&amp;dst=100070&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=09.06.2026&amp;dst=100070&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100089&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100089&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100092&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100092&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=09.06.2026&amp;dst=100113&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=09.06.2026&amp;dst=100113&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=09.06.2026&amp;dst=100075&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=09.06.2026&amp;dst=100075&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=09.06.2026&amp;dst=100079&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=09.06.2026&amp;dst=100079&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=09.06.2026&amp;dst=37&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=09.06.2026&amp;dst=37&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

1CNOMb30BaTb TOBap BCNEACTBME OOCTOATENLCTB, 3aBMUCALMX OT Mpofasua (B 4acTHOCTM, TOBap
HY>KAAeTCs B CMeuuanbHON YCTaHOBKE, MOAKIKOYEHUU MAM COOpKe, B HEM MMEKTCA HeAoCTaTKu),
rapaHTUIHBIA CPOK He TeyeT A0 YCTpaHeHUs NpoAaBLOM Takux 06CTOATENbCTB. ECN [jeHb JOCTaBKMY,
YCTaHOBKM, MOAK/HOYEHNS, COOPKM TOBapa, YCTPaHEHUs 3aBUCALMX OT MpojgaBua OBCTOATE/NbCTB,
BCNEACTBME KOTOPbIX MOTPEGUTENb HE MOXET WUCMOMb30BaTb TOBap MO Ha3HAYeHWH0, OMpeaenunTb
HEBO3MOXXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA 3aK/OUEHNSA LOrOBOPa KYNIN-NPOSaKN.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aLl, CKNIOYEH. - DefiepasibHbIiA 3aKOH 0T 17.12.1999 N 212-93.

CpoK rofIHOCTX ToBapa onpeaenseTcs Neproaom, CHUCISEMbIM CO AHS U3rOTOBNEHUS TOBapa, B
TeyeHVe KOTOPOro OH MPWUrofeH K WCMOMb30BaHWI, WM [aTOl, A0 HACTYM/AeHWs KOTOpOW ToBap
NPUrofeH K UCMO/b30BaHNIO.

MMpOJO/MKNTENBHOCTL  CPOKa TOLHOCTM TOBapa [O/DKHA COOTBETCTBOBATb 06f3aTe/lbHbIM
TpeboBaHMAM K 6e30nacHOCTU ToBapa.
(B peqn. PepnepanbHOro 3akoHa ot 21.12.2004 N 171-3)

3. MapaHTWiMHbIe CPOKM MOTYT YCTaHaB/IMBATLCA HA KOMIM/IEKTYHOLLME U3LE/INA U COCTaBHbIE YacTK
OCHOBHOIO TOBapa. [apaHTWiHble CPOKM Ha KOMMJIEKTYHOLWMe W3LeMa U COCTaBHble 4acTu
NCUMCNAIOTCA B TOM XKE MOPALKE, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOM TOBAp.

[apaHTUIiHbIE CPOKM Ha KOMMEKTYHOLWMEe W3LeNNs UM COCTaBHble YacTW TOBapa CUMUTAOTCH
PaBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenve, eCN MHOe He YCTaHOB/EeHO [0rosopom. B
CNy4yae, eCiM Ha KOMMJ/EKTYtOLLee W3AenMe W COCTaBHYH) 4acTb TOBapa B [JOrOBOPEe YCTaHOB/EH
rapaHTUNHBIA CPOK MEHbLLUEN MPOLO/HKUTENBHOCTA, YeM rapaHTUNHBIA CPOK Ha OCHOBHOE W3fenue,
noTpebuTe/b Brpase NpeabsaBUTL TPeOOBaHWS, CBA3aHHbIE C HEAOCTATKAMW KOMI/IEKTYHOLLErO U3AeNns
M COCTaBHOW 4acTW TOBapa, Mpu WX OOGHapy>XeHUW B TeYeHWe rapaHTUAHONO CpOKa Ha OCHOBHOE
n3aenuve, eciv MHOE He NPesyCMOTPEHO LOr0BOPOM.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Echm  Ha  KOMMMEKTylollee — W3Aenve  YCTaHOB/IEH — FapaHTWIHLIA  CPOK  GONbLueid
MPOLO/MKUTENIbHOCTU, YeM rapaHTUHbLIA CPOK Ha OCHOBHOW TOBap, NOTPebUTeNb BrpaBe MpPesbsBUTb
TpeboBaHWA B OTHOLUEHWM HeAOCTAaTKOB TOBapa Mpv YC/MIOBMW, YTO HEAOCTATKM KOMIMJIEKTYHOLLEro
n3enns obHapy>KeHbl B TeYeHWe rapaHTUIHOrO Cpoka Ha 3TO M3fe/ve, He3aBUCMMO OT WUCTEeYeHUs
rapaHTUAHOro cpoKa Ha OCHOBHOWA ToBap.

4. CpOoKW, yKa3aHHble B HacTosLLeli cTaTbe, JOBOAATCS [0 CBeAeHUs NoTpebuTens B UHGopMaLmu
0 ToBape, NPeAOCTaBSEMOl NOTPE6UTENIO B COOTBETCTBIM CO CTaTbell 10 HACTOSLLEro 3aKoHa.

5. B cnyyasix, korga npefyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COCTaBNsSET MeHee [ABYX
NeT W HefoCTaTKM ToBapa O6Hapy>eHbl MOTpebuTesieM MO WUCTEYEHWU FapaHTUMIHOIO CPOKa, HO B
npedenax [AByX neT, NOTpebutenb BrpaBe MNpeAbsBMTL MNpogasuy (M3roToBUTEND) TpeboBaHus,
MpesyCMOTPEHHbIe cTaTbel 18 HacTosLero 3aKoHa, eC/in JOKaXET, YTO HeJOCTaTKVM TOBapa BO3HUK/IN
[0 ero nepegayun NoTPedUTENO NN MO NPUYMHAM, BOSHUKLLMM [0 3TOF0 MOMEHTA.
(n. 5 BBeaeH defepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyvae BbIsSiBNEHUS CYLUECTBEHHbIX HEOCTATKOB ToBapa NOTpe6uTeNb BrpaBe NPefbsBUTH
M3roTOBMTENO  (YMO/IHOMOYEHHOM  OpraHM3aUuMu  UAM  YNONHOMOYEHHOMY  MHAMBUAYASIbHOMY
npeanprHUMAaTento, MMNopTepy) TpeboBaHWe 0 6e3BO3ME3AHOM YCTPAHEHWM TaKUX HeL0CTaTKOB, eCu
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

[OKa&XKET, YTO OHM BO3HWKAM [0 Mepefayn ToBapa NOTPEOUTENHO MUAX MO NPUYMHAM, BO3HWUKLIMM A0
3TOF0 MOMEHTa. YKa3aHHOe TpeboBaHVWE MOXET OblTb NPeAbsBNEHO, €CAM HefoCTaTKM ToBapa
O6Hapy>XeHbl MO WCTeYeHWM [BYX JileT CO AHA nNepefjayn ToBapa MOTPe6UTENO, B TeYeHue
YCTaHOB/IEHHOIO Ha TOBap CPoKa CMyXObl WM B TeYeHWe [AecATU NieT CO AHA Nepejayu ToBapa
noTpebuTento B C/lyvyae HeEYCTaHOB/IEHWA Cpoka CnyXobl. Ecnn  ykasaHHoe Tpe6oBaHMe He
Y[OB/METBOPEHO B TeyeHWe [JBafuaTh [HelM CO [AHA ero npeabsBieHWs NoTpebuteneM  Wam
06HapYXXeHHbIA UM HefoCTaTOK ToBapa fAB/MAETCA HEYCTPaHUMbIM, MOTPebuTeNlb N0 CBOEMY BbIGOPY
BMpaBe MNpPeabsaBATb U3roTOBMTENO  (YMOAHOMOYEHHOW OpraHu3auun WAM - ynoHOMOYEHHOMY
NHAMBUAYASTbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY) MHble NPefyCMOTPEHHble MyHKTOM 3 cTaTbi 18
HacTosiLero 3akoHa TpeboBaHMA WM BO3BPaTUTbL TOBap W3rOTOBMTENO  (YMOSTHOMOYEHHOM
opraHuM3auyum  uaM - ynosHOMOYEHHOMY  MHAMBUAYa/IbHOMY NPeANpPUHUMATENO, UMMopPTepy) W
notpe6oBaTh BO3BpaTa ynaaueHHOW AeHEXHON CYMMbI.

(n. 6 B pea. PefepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa M3rotoButenem (npogaBLoOM,
YNONTHOMOYEHHON  oOpraHM3auuen WU YNOSIHOMOYEHHbIM  MHAUBUAYANbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pea. PefepanibHOro 3akoHa o1 21.12.2004 N 171-$3)

1. EcnM cpoK ycCTpaHeHWs He[oCTaTKOB TOBapa He OMNpedenieH B MUCbMeHHOW dopme
COrnalleHMemM CTOPOH, 3TW HeAOoCTaTKU [AO/MKHbI ObliTb YCTpaHeHbl M3roToBuTenem (MpPogaBLOM,
YNO/IHOMOYEHHO OpraHu3auyeii UM YNofHOMOYEHHbIM  MHAVBUAYabHBIM - NPeANPYHUMATENEM,
MIMMOPTEPOM) He3aMeAsIMTeNbHO, TO €CTb B MUHMMa/IbHbIA CPOK, 06LEKTVBHO HEOGXOAMMBIVA ANs UX
YCTpPaHeHMs1 C Y4eTOM OObIYHO MpPUMeHsieMOro crnoco6a. CpOK YCTpaHeHWsi HefOCTaTKOB TOBapa,
onpeaensemblii B ICbMeHHOl hopMe cornalleHnemM CTOPOH, He MOXKET NPeBbILLIATb COPOK NSATb AHEA.

B cnyuae, ecnm Bo BpeMsi yCTpaHeHUS HEOCTATKOB TOBapa CTaHeT OYeBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeAeneHHbIA CornalleHemMm CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IOUUTL COralleHne o
HOBOM CpPOKe YCTpaHeHWs HeLoCTaTKoB ToBapa. [1py 3TOM OTCYTCTBME HEOOXOAUMBIX A4/ YCTpaHeHUs
HeA0CTaTKOB TOBapa 3amnacHbIX YacTel (geTanei, matepranos), 060pya0BaHNSA UK NOLO6GHbIE NPUYMHBI
He ABMIAIOTCA OCHOBAHWEM /11 3aK/FOYEHWNSA COrnalleHnsi 0 TakOM HOBOM CPOKe M He 0CBOOOXAAOT OT
OTBETCTBEHHOCTU 3a HapyLUeHWe CPOKa, ONpefeeHHOro CornalleHneM CTOPOH NepBoHaYasIbHO.

(n. 1 B pea. deaepasnbHOro 3akoHa ot 25.10.2007 N 234-®3)

2. B OTHOWeHUM TOBapoOB [J/IMTE/NILHOrO MOMb30BaHWA W3rOTOBUTENb, Mpofasel, 6o
YMOMHOMOYEHHasA OpraH13aums Uiy ynosiHOMOYEHHbI UHAVBUAYa/IbHLIA NpeAnpuHUMaTeb 0653aHbI
Npy nNpegbsaBieHnn NoTpebuTeneM YKasaHHOro TpeboBaHUS B TpPeXAHEBHbIA CPOK 6e3B03Me3LHO
NpeAocTaBUTb MOTPEOMTENO Ha Nepuof PemMoHTa TOBap A/IMTENbHOrO MO/b30BaHWS, 06/1a4atoLwmii
3TVMU e OCHOBHbIMW NOTPEOUTENBCKMMM CBOMCTBaMM, 06ecrneyms LOCTaBKY 3a CBOM CYeT. [lepeyeHb
TOBapoB [/MTE/IbHOrO MO/b30BaHWSA, Ha KOTOpble YKa3aHHOe TpeboBaHMe He pPacnpocTpaHseTcs,
ycTaHaBnmBaeTcs MpaBuTensCTBOM Poccuitickoin ®efepaunu.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-d3)

3. B cnyyae ycTpaHeHWsi He[OCTaTKOB TOBapa rapaHTWUIAHbIA CPOK Ha HEero npopa/ieBaeTcs Ha
nepuof, B TeYeHVe KOTOPOro TOBap He WCMO/Mb30B/ICH. YKa3aHHbI Mepuof WUCHUCNAETCA CO [HA
obpalleHns notpebutens ¢ TpeboBaHeM 06 yCTpaHeHUM HeLOCTAaTKOB ToBapa A0 AHS Bbigayuun ero no
OKOHYaHWM pemoHTa. lMpu Bblfave TOBapa M3roToBuTeNb (MPOLaseL, YNONHOMOYEHHas OopraHu3aums
WX YNOSIHOMOYEHHBIA WHAMBUAYANbHBIA NpesnpuHUMaTe/b, UMNopTep) 06s3aH NpefoCTaBUTbL B
MUCbMEHHON hopme NOTPebUTeNto MHOpMaLMIo 0 faTe obpalleHns noTpebutens ¢ TpebosaHvem 06

www.consultant.ru Crpannua 30 us 52
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=09.06.2026&amp;dst=100028&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=09.06.2026&amp;dst=100028&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100095&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100095&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100098&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100098&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=09.06.2026&amp;dst=100043&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=09.06.2026&amp;dst=100043&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499967&amp;date=09.06.2026&amp;dst=100149&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499967&amp;date=09.06.2026&amp;dst=100149&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=09.06.2026&amp;dst=100092&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=09.06.2026&amp;dst=100092&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100101&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=09.06.2026&amp;dst=100101&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=09.06.2026&amp;dst=100046&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=09.06.2026&amp;dst=100046&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=09.06.2026&amp;dst=100046&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=09.06.2026&amp;dst=100046&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

yCTpaHeHUn O6Hapy>XeHHbIX MM HefLOCTaTKOB TOBapa, O Aate nepejayv Tosapa notpebutesnem ans
yCTpaHeHWsi HefoCTaTKOB TOBapa, O fJaTe YCTpaHeHWUs HefoCTaTKOB ToBapa C WX OnucaHuem, 06
NCMO/b30BaHHbIX 3anacHbIX YacTax (4eTansax, matepvanax) U O garte Bblgayn ToBapa NoTpeduTesnto no
OKOHYaHMW YyCTpaHeHWs HeJOCTaTKOB TOBapa.

(B pes. PepepasibHOro 3akoHa ot 25.10.2007 N 234-$3)

4. Tpn ycTpaHeHNW He[OCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3Lens Um
COCTaBHOW 4acTW OCHOBHOFO W3AeNns, Ha KOTOpble YCTaHOB/MEHbI FapaHTUiHbIE CPOKW, Ha HOBble
KOMM/IEKTYHOLLEE M3AEeNNe UM COCTaBHYH YaCTb OCHOBHOIO W3AEeNWsi yCTaHaB/MBAETCA rapaHTUMHbIN
CPOK TOW e NPOAO/HKUTENILHOCTI, YTO N Ha 3aMeHEHHble KOMMIEKTYIOLLEE U3MENNEe U COCTaBHYIO
4yaCTb OCHOBHOIO W3A€NNs, €eCNN WMHOe He MpPeayCcMOTPEHO [OrOBOPOM, W FapaHTUIHBIA CPOK
NCUMNCNSETCA CO AHS BblAayy NOTPeOMTENt0 3TOro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pepn. defepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexauero Kayecrtea

1. B cnyyae o6Hapy»XeHUs NoTpe6uTeneM HefloCTaTKOB TOBapa 1 NpeabsBieHns Tpe6oBaHUs 0 ero
3aMeHe npofaeel,  (M3roTOBMTENb,  YMO/HOMOYEHHAs  OpraHM3auus WAM  YNOMHOMOYEHHbIN
VHAMBUAYabHBIA NpeAnpUHMMATENb, MMNOPTEP) 06513aH 3aMEHUTb Takoi TOBap B TEUYEHME CEMU [HEN
CO [AHA nNpeabsBfeHWs YKasaHHOro TpeGoBaHMS MoTpebuTenemM, a npu  Heo6XoAMMOCTU
[0NONHNTENbHON MPOBEPKM KauyecTBa TaKOro ToBapa MpoAaBLIOM (M3roTOBWTENEM, YMNOIHOMOUYEHHOM
opraHmsauueii MAM  YNonHOMOYEHHbIM WHAMBMAYa/bHBIM MPeAnpPUHAMATENEM, VMMOPTEPOM) - B
TeueHve ABaALATY AHEN CO fiHs NPeAbsBEeHNs YKa3aHHOro TPeGoBaHus.

Ecrm y npogaBua (M3roTOBWTENs, YMONHOMOYEHHOW OpraHusauuMmM WAM  YNnoaHOMOYEHHOrO
VHAMBUAYIbHOTO NPeANPUHMATENS, UMMOPTEPa) B MOMEHT MpeabsiBeHNst Tpe60BaHMS OTCYTCTBYET
HEOOXOAMMbIA ANs 3aMeHbl TOBap, 3aMeHa A0/MKHa OblTb MpOBefeHa B TeuyeHWe Mecsua CO AHS
NpeabsABNeHNs Takoro TPe6oBaHUs.

B pailioHax KpaliHero CeBepa U NpupaBHEHHbIX K HUM MeCTHOCTSIX TpeGoBaHMe MOTpebuTens o
3aMeHe ToBapa MO/JIEXMUT YAOBMETBOPEHMIO MO ero 3asB/EeHNI0 B CPOK, HEOGXOAMMbINA A1 o4epeaHOi
[0CTaBKW COOTBETCTBYHOLLIEro TOBapa B 3TW paiioHbl, B Clyyae OTCYTCTBUS Yy NpoAaBLa (M3roToBUTENS,
YNONHOMOYEHHO/  OpraHv3auuMu WM - YNofHOMOYEHHOTO  MHAMBMAYa/bHOTO  MpeanpuHUMaTens,
“MMopTepa) He06XoAMMOr0 115 3aMeHbl TOBapa Ha [ieHb NPeAbsB/EHNS YKa3aHHOr0 Tpe6oBaHus.

Ecnn ona 3ameHbl ToBapa TpebyeTcsa 60siee ceMun AHel, Mo TpeboBaHWIO NOTpebuTens npojasel,
(n3roToBUTENb NIMBO  YMONHOMOYEHHAA OpraHu3aums WaM  YnoNHOMOYEHHbIN  WHAWMBUAYA/bHbIA
npeanpuHMMaTesib) B TeUeHWe Tpex [AHel CO AHS NpefbsBneHust TpeboBaHNA O 3aMeHe ToBapa 06s3aH
6e3B03Me3HO MpPefoCTaBUTbL NOTPeGUTENIO BO BPEMEHHOE MO0/b30BaHWE Ha Mepuoj 3ameHbl TOBap
OAUTENIBHOTO MOMb30BaHNSA, 06M1aJatoLLMiA 3STUMIN XKe OCHOBHbLIMW MOTPEOUTENBCKMMI CBOMCTBAMM,
obecneumB ero [0CTaBKy 3a CBOM CYET. ITO MPaBWIO HE PacnpOCTPaHAeTCs Ha TOBapbl, NepeyeHb
KOTOPbIX ONpefenseTca B COOTBETCTBUN C MYHKTOM 2 cTaTbl 20 HacTosLLero 3akoHa.

(B pea. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-P3)

2. ToBap HeHa//1eXallero KauyecTsa LO/mKeH ObITb 3aMeHEH Ha HOBbIA TOBap, TO €CTb Ha TOBAp, He
ObIBLUMIA B yNOTpe6/ieHn.

Mpn 3ameHe TOBapa rapaHTUIHBLIA CPOK WCYMCNAETCA 3aHOBO CO [HS Mepefayn ToBapa
NnoTpeouTento.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

CtaTtbsa 22. Cpoku yaoBneTBOpeHUsi oTaerbHbIX Tpe6oBaHMK noTpedbuTens

(B pea. PenepansHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMs NOTPeOUTENS O COPa3MEPHOM YMEHbLUEHWN MOKYMHOW LEeHbl TOBapa, BO3MELLEHUN
PacxXofoB Ha MCMpaB/feHWe HeocTaTKOB ToBapa MNOTpebuTeneM WAM TPeTbWM /ALOM, BO3BpaTe
yMaa4eHHON 3a ToBap AEHEXHONM CyMMbI, @ Tak)Ke TpeboBaHme 0 BO3MELLEHNMN YObITKOB, NPUYNHEHHbIX
noTpebuTento BCMEACTBME MPOAAXKM TOBapa HeHadnexallero KadyecTBa nuMb0 npefocTaBieHns
HeHafnexawler MHgopMaumm 0 ToBape, MOANEXUT YAOBNETBOPEHUIO MPOAaBLOM (M3roTOBUTENEM,
YMO/IHOMOYEHHON OpraHM3auuen WM  yNoaHOMOYEHHBIM WHAMBMAYAbHBLIM  MPeAnpUHMMAaTENEM,
NMMNOPTEPOM) B TEUYEHWNE AECATU AHEN CO AHA NPeabABEHNSA COOTBETCTBYHOLLENO TpeboBaHMs.

(B pea. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
OpraHmsauMmM UWNM  YNOJIHOMOYEHHOro  WHAMBMAYANLHOrO  NpeAnpuHUMaTens,
uMmnopTepa) 3a NPOCPOUKY BbINONTHEHUA TpeboBaHUM NoTpebuTens
(B pes. PenepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

1. 3a HapyLleHMe npefyCcMOTPeHHbIX cTatbamn 20, 21 1 22 HacToALEero 3akoHa CPOKOB, a Takxe
3a HeBblINO/IHEHME (3alePXKKY BbIMOSIHEHWS) TpeboBaHUA MOTPebuTens o NpPefoCTaB/lEHUM eMy Ha
nepuos pemoHTa (3aMeHbl) aHanormMyHoro ToBapa npofasel, (M3roToBUTENb, YMOHOMOYEHHas
opraHu3auus Uy yrnosHOMOYEHHbIR UHAMBUAYANbHBIA NpeanpuHMMaTeb, UMNOPTEP), AOMYCTUBLLNIA
Takue HapyLUeHWs, ynnaydvBaeT MOTPeOMTENt0 3a KaxX[blil AeHb NPOCPOYKM HEYCTONMKY (MeHt) B
pa3Mepe 0HOro NpoLieHTa LieHbI TOBapa.

(B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnm nHoe He ycTaHOBMIEHO 3aKOHOM, CyMMa HeYCTOVKM (MeHwn), onpefeNieHHON B COOTBETCTBUM C
HaCTOsILLE CTaTbeil, He MOXeT MpeBbilaTb CyMMY, YMJadyeHHyl MoTpebuteneM Mo Aorosopy
Kynnu-npogaxu Tosapa. Ecnm nopnexallas ynnate HeycTolka SBHO Hecopa3MepHa MocnefcTBusM
HapyLLeHnsa 0653aTeNbCTBa, Cy[ BpaBe YMEHbLUWUTb HEYCTOMKY.

(a63ay, BBefeH PeaepasibHbIM 3aKOHOM OT 28.12.2025 N 500-P3)

LieHa TOoBapa onpefensercs, UCX0A4S M3 ero LieHbl, CyLLeCTBOBaBLUE/ B TOM MeCTe, B KOTOPOM
TpeboBaHVWe MOTPeOUTENs [OMKHO Obl0  ObiTb  YAOBMETBOPEHO NPOAABLOM  (M3rOTOBUTENEM,
YMO/IHOMOYEHHON OpraHu3auuen uaM  ynoaHOMOYEHHBIM WHAMBUAYaAbHBLIM  MPeanpuHUMaTenem,
MMMOPTEPOM), B AeHb A0OPOBOLHOIO YAOBNETBOPEHMSI TAKOro TpeboBaHMS NN B A€Hb BbIHECEHWS
cyaebHoro pelleHus, ecnu TpebosaHve LOO6POBO/ILHO YA0BIETBOPEHO He ObIO.

(B pea. PefepanibHOro 3akoHa o1 21.12.2004 N 171-$3)

2. B cnyyae HeBbINOMHEHNA TPebOBaHWIA NOTPEOUTENS B CPOKU, NPeLyCMOTPeHHble cTaTbamMm 20 -
22 HacToAwero 3akoHa, MoTpebuTeslb BNpase Mo CBOEMY BbIOOPY MNpefabsBUTL WMHble TpeboBaHus,
YCTaHOB/IEHHbIE CTaTbel 18 HacTosALero 3akoHa.

Cratba 23.1. [llocnepactBusi HapyweHuss npoAaBLOM CpoKa nepeaayu
npeaBapuUTesibHO ONfla4YeHHOro ToBapa norpeduTtento

(BBefeHa desepasibHbIM 3akoHOM 0T 25.10.2007 N 234-d3)

1. loroBop Kynnn-npoaaxu, npeaycMaTpuBatoLLniA 0653aHHOCTb NOTPeBUTENs NPeABapUTENbHO
OnnaTWTb TOBAp, AO/MKEH COAEPXKATb YC/OBME O CPOKE Nepefayn ToBapa NOTPe6uTento.
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

2. B cnyyvae, ecnv npopaaeel, NonyumBLIMIA CyMMY MpeBapuTeNbHON onnaTbl B OnpeaeseHHOM
[I0rOBOPOM KYNM-NPOAaXn pasmepe, He UCMOHWA 065S13aHHOCTL MO MNepefade ToBapa NOTPEOUTENHO B
YCTaHOB/IEHHbII TaKUM [J0rOBOPOM CPOK, MOTPeGUTENb N0 CBOEMY BbIGOPY BrpaBe NOTPe6OBAT:

nepeAayn onnavyeHHoOro ToBapa B YCTaHOB/IEHHbIA UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTe/lbHON ONnaTbl TOBapa, He NepeAaHHOro NPoAaBLOM.

Mpy aTOM nOTPeGUTeNb BrpaBe NOTPe6oBaTh TakKXKe MOMHOrO BO3MELLEHNS|  YGbITKOB,
MPUYMHEHHbIX €My BCNEACTBME HApYLLUEHWS YCTaHOB/IEHHOrO [OrOBOPOM KYMNW-NPOAaXU Cpoka
nepegaumn NpeBapuTenbHO OMfa4eHHOro ToBapa.

3. B cnyuyae HapylleHMs YCTaHOBNEHHOTO [IOFOBOPOM KYMNAW-NPOARXM CpOKa Mepefaymn
NpeABapuTeNIbHO OM/IaYeHHOro ToBapa MOTPEGUTENO NPOAABEL, YMN/aunMBaeT emy 3a Kaxiplli AeHb
MPOCPOYKM HeycToliKy (NeHu) B pa3mepe MOMOBKHbI MPOLEHTA CYyMMbl MNpeABapuTebHOM ONnaThi
ToBapa.

HeycTolika (neHun) B3bICKMBAETCA CO [HA, KOrga no AOroBopy Kynau-npojaxy nepegaya ToBapa
noTpebuTento fo/mKHa bblna 6bITb OCYLLECTBAEH], A0 AHS Mepejayn ToBapa NOTPeGUTENHO UK A0 AHS
Y[0BNEeTBOPEeHUS TpeboBaHUA NOTPebUTENs 0 BO3BpaTe eMy NpeABapuTe/ilbHO YNIa4eHHON UM CyMMbl.

CyMma B3bICKAHHOW MNOTPebuTeNieM HeycTOMKM  (MeHW) He MOXET MpeBbllaTb CyMMy
npeABapuTe/IbHON OnaThl TOBapa.

4. Tpe6oBaHWsi NOTPeOUTENS O BO3BPATe YNIauyeHHOI 3a TOBap CYMMbl U O MO/IHOM BO3MELLEHUN
YObITKOB MO//IEXAT Y/[0BNETBOPEHNIO NPOAABLIOM B TEUEHWE AECATM AHE CO [AHS MpeabsBieHus
COOTBETCTBYIOLLIEr0 TPEGOBAHMS.

5. TpeboBaHMsi NOTPeOMTENs, YCTaHOBMEHHbIE MYHKTOM 2 HACTOALEA cTaTbW, He noanexar
YLOB/IETBOPEHMIO, €CNM  MPOAaBeL, [OK&XeT, YTO HapyLlUeHVWe CPOKOB nepefayn noTpebuTento
npeABapuTe/IbHO OMIa4YeHHOro ToBapa MPOMU30LLIO BCeACTBME HENPEOZONMMON CUMbl UAN MO BUHE
noTpeouTens.

Cratba 24. Pacyetbl c¢ notpebutenem B crny4yae npuoopeTeHuss MM ToBapa
HeHaanexallero kKayecTBa

1. Mpn 3ameHe ToBapa HEHaA/IeXalLlero KayecTBa Ha TOBap 3TOM XXe MapKu (3TUX XXe MOAeNU u
(vnun) apTrKyna) nepepacyeT LieHbl ToBapa He NPOW3BOAUTCS.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpun 3ameHe ToBapa HeHaA/1eXallero KayecTBa Ha TaKOii Xe ToBap ApYroi mapku (Mogenw,
apTVKyna) B C/lyyae, ec/iv LieHa ToBapa, NMOA/MEXaLLero 3aMeHe, HUXKe LieHbl ToBapa, NpefoCcTaBNeHHOro
B3aMeH, NOTPebuTeNb JOMKEH JONNATUTL Pa3HULY B LieHaX; B C/ly4yae, ec/iv LieHa ToBapa, Noj/iexallero
3aMeHe, Bblle LEHbl TOBapa, MNpPefOCTaB/MEHHOrO0 B3aMeH, pasHMUa B LeEHax BbiMjiayMBaeTcs
notpebutento. LleHa ToBapa, Nognexailero 3aMeHe, OnpejenseTcsd Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHve NOTPebUTENs He YAOBNETBOPEHO MNPOAABLOM, LieHa 3aMEeHsemMoro ToBapa MW LeHa
nepefaBaeMoro B3aMeH TOBapa OMPEAEnstoTCS Ha MOMEHT BbIHECEHMSI CY[OM pelleHMs O 3aMeHe
TOBapa.

(B pes. PenepasibHOrO 3akoHa 0T 17.12.1999 N 212-$3)
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(c u3m. u gon,, ...

3. B cnyyae npegbssneHns notpebutenem Tpe6oBaHUS O COPasMEPHOM YMEHBLLEHUW MOKYMHOM
LeHbl ToBapa B pacuyeT MpUHMMAETCS LeHa TOBapa Ha MOMEHT MpeabsB/eHWs MOTpebuTenem
Tpe6oBaHNsA 06 YLIEHKE UK, eCv OHO A0OPOBO/ILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHWS CYAOM
peLLeHns 0 Copa3MepHOM YMEHbLLEHWUW NOKYMHON LieHbI.

(n. 3 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpw BO3BpaATe TOBapa HeHaA/ieXallero KayecTsa noTpebutess Bnpase TpeboBaTb BO3MELLEHNS
pasHWLbl MeXAy LeHOW ToBapa, YCTaHOB/IEHHOW [0roBOPOM, U LieHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT [JO6POBO/BLHOIO Y0B/IETBOPEHNS TAaKOro TpeboBaHWA uUu, ecny TpeboBaHue LOOPOBONILHO He
Y[I0BNIETBOPEHO, HA MOMEHT BbIHECEHWA CYZIOM PeLLEeHNS.

(n. 4 BBefeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. PefepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Mpw BO3BpaTe TEXHWUYECKM CMIOXKHOrO TOBapa HeHag/eXxallero kavectsa noTpebuTens Brpase
TpeboBaTb BO3MELLEHUA pasHMLbl MeXAy LEHON ToBapa, YCTaHOB/IEHHON AOroBOPOM, W LIEHON
aHaNIOMMYHOTO MO TEXHUYECKMM W 3KCMyaTauMOHHbIM XapakKTepucTKam, 061afatoLlero Takon e
CTEMNeHbD M3HOCA M TOro >Xe roda BblMyCKa COOTBETCTBYIOLLEr0 TOBapa Ha MOMEHT A06pPOBOSIbHOIO
Y[0B/IETBOPEHUS TpeboBaHWUSA WM, ecnn TpeboBaHWe [O6POBO/ILHO HE YA0B/IETBOPEHO, HA MOMEHT
BbIHECEHWNSA CY[OM peLleHus. TONOXeHUss B 4acTW OMNpeAeneHMsi Takoil pasHuLbl, YCTaHOBMEHHbIE
HacToAWMM ab3aleM, He MPUMEHSIOTCA, ecnu MpY  3aKkNioYeHUM [oroBopa MoTpebuTesnb Obin
YMbILU/IEHHO BBEAEH MPOAaBLOM B 3ab61yXAeHWe OTHOCUTENIbHO TEXHWYECKUX W 3KCMyaTalMOHHbIX
XapaKTepuCTUK, CTEMEHM M3HOCA M FOAa BbiMyCKa TOBapa, YTO NPMBENO K NPMOOPETEHMIO NOTPebuTENEM
TOBapa, XapaKTepUCTUMKM KOTOPOro CYLIECTBEHHO OT/MYAlOTCS OT XapaKTePUCTUK, YKa3aHHbIX B
[0roBope Kynnu-npogaxu. B Takom cryyae NPUMEHAIOTCS MOMOXEHUS, YCTaHOBNEHHbIE ab3alem
MepBbIM HACTOALLEr0 NMyHKTa.

(a63ay, BBefeH PeaepasibHbIM 3aKOHOM OT 28.12.2025 N 500-P3)

5. B cnyvae Bo3BpaTa TOBapa HeHaj/ieXallero kayecTsa, MPOAaHHOIrO B KPeawT, NoTpebuTesnto
BO3BpALLIAETCA YMa4yeHHas 3a TOBap AeHeXHad Cymma B pa3Mepe noralleHHOro Ko [HH0 BO3BpaTta
yKa3aHHOro ToBapa KpeauTa, a TakKe BO3MELLLaeTCA nnarta 3a npeAocTaBneHne KpeguTa.

(n. 5 B peq. PefepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BparTa TOBapa HeHaJ/1eXalllero KauyecTsa, NPMOBPETEHHOr0 NOTPebuTeNeM 3a cyeT
noTpebuTenbCKOro Kpeauta (3alima), npofasel, 06s3aH BO3BPaTUTbL MOTPEOMTENO YMNaYyeHHY 3a
TOBap [EHEXHYI0 CYMMY, a TakKe BO3MECTUTb YMJia4yeHHble NOTPebUTEIEM NMPOLEHTLI U UHbIE NIATEXN
Mo AOroBopy NOTPebUTENbCKOro KpeauTta (3arima).

(n. 6 BBeaeH PefepasibHbIM 3aK0HOM 0T 21.12.2013 N 363-$3)

Cratbsa 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexawero Ka4yecTea

1. MoTpebutenb BrpaBe 06MeHATb HEMPOAOBO/LCTBEHHBIA TOBap HaAfexallero Kadyectsa Ha
aHa/I0rM4YHbIA ToBap Y NpojasLa, Y KOTOPOro aToT ToBap Obln NPMOBPETEH, C/IN YKa3aHHbIA ToBap He
nogoLuen rno opme, rabaputam, PacoHy, pacLBeTKe, pasMepy Uan KOMMNIEKTaLun.
(B pes. PepepasibHOrO 3akoHa 0T 17.12.1999 N 212-$3)

MoTpe6uTenb UMeeT NpaBo Ha OGMeH HempoAOBOMLCTBEHHOrO TOBapa Ha//1eXalllero KayecTsa B
TeUeHe YeTbIPpHaALATY AHEN, He cumTas AHS ero roKynKu.

OGMeH HenpoAOBONbCTBEHHOrO TOBapa HAA/EXaLero KayecTBa MPOBOAMTCS, €CAM YKa3aHHbIN
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

TOBap He Obl/1 B yNnoTpe6/IeHNN, COXpaHeHb! ero TOBapHbIA BUA, NOTPebMTeNbCKMEe CBOMCTBA, N/IOMObI,
(habpuyHble SPbIKA, a TaKXKE UMEETCS TOBAPHbI YEK UM KAaCCOBbIM YeK MO0 MHOWN NOATBEPXKAAIOLLMIA
onnaTy ykasaHHOro ToBapa [OKYMeHT. OTCYTCTBME Y MOTPebuTens TOBApHOro Yeka WM KaccoBOro
yeka /M60 WMHOrO MNOATBEPXKAAIOLLEr0 OniaTy ToBapa [OKYMEHTa He /NWLWAaeT ero BO3MOXHOCTY
CCbINaTbCS Ha CBMAETENLCKME NOKa3aHus.

(B pea. PefepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

[epeyeHb TOBApPOB, HE MOA/IEXALMX OGMEHY MO OCHOBaHMSM, YKa3aHHbIM B HACTOSILLE CTaTbe,
yTBepxaaeTcs MpaBuTensCTBOM Poccuiickoit deaepaumu.

2. B cnyyae, ecnv aHanornyHbliA ToBap OTCYTCTBYET B NPOAAXKe Ha feHb 06paLLeHns noTpeduTens
K npogasuy, MoTpebuTeNb BrpaBe OTKasaTbCA OT WCMOMHEHWA [0roBopa  Kynau-npofaxu u
noTpe6oBaTb BO3BpaTa ynaaveHHONM 3a yKasaHHbIV ToBap AEHEXHON CyMMbl. TpeboBaHMe NOTPeouTens
0 BO3BpaTe Yrn/iayeHHOW 3a yKasaHHbIA TOBap AEHEXHON CYMMbl MOLEXMUT YA0BNETBOPEHMIO B TEUEHMe
Tpex 4Hel Co AHS BO3BpaTa ykaszaHHOro ToBapa.

Mo cornawleHnio NOTpebuUTens ¢ NPoAaBLOM O6MeH ToBapa MOXeT OblTb MPeayCMOTPeH Mnpu
MOCTYMN/IEHUN aHaNorMyHoro ToBapa B NpoAaxy. poaasel, 06f3aH He3aMeMTeNbHO COO6LUTL
MOTPebUTESHO O NMOCTYMNJIEHUM aHAIOTMYHOr0 TOBapa B NMPOAaXY.

(n. 2 B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 26. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCco6 Npoaaxu ToBapa
(BBeaeHa PefiepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HWYHONM KyNIn-NpoAaXyu MOXET ObiTb 3aKNOUYEeH HAa OCHOBaHWW 03HAaKOMIEHUS
noTpebuTens ¢ NpefnoXXeHHbIM NPOAaBLOM OMMcaH1eM ToBapa NOCPEACTBOM KaTasoroB, NPOCMEKTOB,
OyK/eToB, (POTOCHMMKOB, CPeACTB CBA3WN (TeNeBU3MOHHOW, MOYTOBOW, PagmMoCBA3N U APYrUX) Wau
WNHbIMW UCKHOYAOLLMMIN BO3MOXHOCTb HEMOCPEACTBEHHOINO 03HAKOM/IEHWUA MOTPebUTENs C TOBapOM
Nn6o 06pa3LoM ToBapa NpK 3aKOUYEHUI TaKoro 4OroBopa (AMCTaHLMOHHBIA Cnoco6 NpodaXxu ToBapa)
crocobamu.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. [popaBuoM [0 3aKNlO4YeHWs [oroBopa [o/MkHa OblTb NpeAocTaB/ieHa MOTPe6UTENto
nHopmaums 06 OCHOBHbIX MOTPeGUTENIbCKMX CBOMCTBaxX ToBapa, 06 agpece (MeCTe HaxXOXAeHWA)
npojaBsLa, O MeCTe W3roTOB/IEHMS TOBapa, O MOSHOM (PUPMEHHOM HavMeHOBaHUM (HauMeHOBaHWUW)
npogasua (M3roToBUTENA), O LieHEe U 00 YCNoBUAX MPUOBPETEHWUA ToBapa, O €ro AocTaBKe, CPOKe
CNyX6bl, CPOKe FOAHOCTU W rapaHTUAHOM CPOKe, O MOPsAKEe OnjaTbl TOBapa, a TakkKe O CPoke, B
TeueHvie KOTOPOro Ae/CTBYET NpeA/oXeHWe 0 3aKNHYeHUN LOroBopa.

KoHcynbTaHTI11k0C: NpyMeYaHme.
C 01.09.2026 n. 2 cT. 26.1 gononHsetca a63. 2 (3 ot 28.12.2024 N 546-P3). Cm. 6yayLlyto

pesakumio.

KoHcynbTaHTI11k0C: NpyMeYyaHme.
M. 3 cT. 26.1 NpU3HaH YacTU4YHO He cooTeeTcTBYOWMM KoHcTuTyumm P® (MoctaHoeneHne KC PP
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

oT 17.02.2026 N 7-IT). O npaBOBOM pPerynmpoBaHnn 40 BHECEHWS COOTBETCTBYIOLLMX M3MEHEHUIA CM.
n. 5 MNMocTaHOBNEHNS.

3. MoTpe6uTento B MOMEHT [0CTaBKU TOBapa f0/MKHA 6bITb B MUCbMEHHOI (hopMe NpefocTaB/ieHa
MHopMaLMs 0 ToBape, NPeayCMOTPeHHas cTaTheil 10 HACTOALLEro 3aKOHa, a TakXKe NpeaycMOTpeHHas
MYHKTOM 4 HACTOSILLEN cTaTbl MHAOPMALIMS O NOPSIKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTI11k0C: NpMeYyaHue.
C 01.09.2026 n. 3 crt. 26.1 poronHsetca a63. 2 (®3 ot 28.12.2024 N 546-®3). Cm. byayLuyto

pefaKumIo.

KoHcynbTaHTI11k0C: NpMeYyaHue.

M. 4 c1. 26.1 Npu3HaH YaCTUYHO He cooTBeTCTBYOWUM KoHcTuTyuun P® ([ocTtaHoeneHve KC PP
0T 17.02.2026 N 7-I1). O npaBOBOM perynnpoBaHny A0 BHECEHWSI COOTBETCTBYHOLLMX U3MEHEHWIA CM.
0. 5 NMocTaHOBMEHMS.

4. ToTpeGuTenb BnpaBe OTKasaTbCs OT ToBapa B /11060e Bpems 40 €ro nepefayun, a nocne
rnepeaum ToBapa - B TeUeHMe CeMu aHe.

B cnyyae, ecnm MHhopMaLys O MOPsAKE M CPOKax BO3BpaTa TOBAapa HaAneXalllero KayecTsa He
6blna NpefocTaBneHa B MUCbMEHHOW (opMe B MOMEHT [OCTaBKM TOBapa, MOTPeGUTeNb BrnpaBe
0TKa3aTbCs OT TOBapa B TEUEHMe TPeX MECSILIEB C MOMEHTa Nepegaumn ToBapa.

Bo3BpaT ToBapa Haz/exalllero KauecTBa BO3MOXEH B C/y4ae, €C/IN COXpaHeHbl ero TOBapHbiii
BW, NOTPeOUTENbCKME CBOWCTBA, a TaKXKe [JOKYMEHT, MOATBEPXKAAOLMIA (haKT M YCNOBKS MOKYMKM
yKasaHHOro ToBapa. OTCYTCTBME Y MOTPeGUTENs [OKYMEeHTa, MOATBEPXAAOLLEro (HaKT W YCNoBUS
MOKYMNKW TOBapa, He SIMLIAET ero BO3MOXHOCTM CCbINaThCsA Ha Apyrue [oKasaTeNbCTBa NpMobpeTeHNs
ToBapa Yy [JaHHOro NpoaBLa.

MoTpebutenb He BMpaBe OTKa3aTbCAd OT TOBapa HaANeXallero KayecTBa, WMEHOLLEro
NHAMBUAYASTbHO-0NPeeNieHHble CBOMCTBA, €CAM  YKas3aHHbIA ToBap MOXeT OblTb MCMO0/b30BaH
NCK/TIOUNTENBHO NMPUOGPEeTaoLLMM ero noTpebuTenem.

Mpy oTkase MOTpeGUTENs OT ToBapa MPOAAaBel, [JO/MKEH BO3BPATUTb €My [AEHEXHYID CyMMY,
ynnayeHHy0 MoTpeGuTeneM Mo AOroBOpY, 3a MCK/OUYEHMEM PacxXofoB MpPOoAaBUa Ha [JOCTaBKy OT
noTpe6buTeNs BO3BPALLEHHOrO TOBapa, He MO3[HEe Yem Yepes [ecsTb AHel CO AHS MpeabsABNeHUS
NoTpe6MTENEM COOTBETCTBYHOLLIErO TPEBOBAHNS.

5. MNocneacTBms NPOAAXM TOBapa HeHaANeXallero KayecTsa AMCTaHLMOHHbLIM CNOCO60M NpodaXu
TOBapa YCTaHOB/IEHbI MOMOXEHMAMU, NPeAYCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTOsLLEro 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBefeHa defepanbHbIM 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuia Npofaxu OTAeNbHbIX BUAOB TOBApPOB yCTaHaBNMBatOTCsA [paBMUTENbCTBOM POCCUIACKOI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

depepaymn.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONMHEHUN
PABOT (OKA3AHUN YCIIYT)

CraTtbAa 27. Cpoku BbINOSIHEHUA paboT (OKasaHuA ycnyr)

1. WcnonHutenb 06s3aH OCYLLECTBUTL BbINONHEHNE paboTbl (OKasaHWe YyCiyrn) B CPOK,
YCTaHOB/IEHHbIV NpaBuIamu BbIMOIHEHUS OTAe/IbHbIX BUA0B paboT (OKasaHWs OTAEe/bHbIX BUAOB YCYT)
WM JOrOBOPOM O BbIMOSIHEHWUM paboT (OkasaHuu ycnyr). B 4orosope 0 BbIMOMHEHUN paboT (OKa3aHUU
yCNyr) MOXeT npefycmaTpmBaTbCs CPOK BbINONHeHUS paboTbl (OKasaHMs YCyru), eciv ykasaHHbIMM
NnpaBuiaMn OH He MpPesyCMOTPEH, a TakKe CPOK MeHbLUed MNPOAO/MKUTENBHOCTU, YeM  CpOK,
YCTAHOB/IEHHbIV YKa3aHHbIMW NpaBuiamu.

2. CpokK BbIMOMIHEHMs1 paboTbl (OKa3aHWs YCNyru) MOXET OnpefensTbCs Aaton (neprofom), K
KOTOPOW [O/MKHO ObITb 3aKOHYEHO BbINOIHEHME paboThbl (OKasaHue ycnyrun) unm (1) atoin (nepuogom),
K KOTOPOWA MCMOMHUTENb AO/MKEH MPUCTYNUTL K BbINOMHEHWIO PaboTbl (OKa3aHUIO YCyri).

(B pes. PefepasibHOrO 3akoHa 0T 17.12.1999 N 212-$3)

3. B cnyyae, ecnm BbINosiHeHWe paboTbl (OKasaHWe YCnyru) OCyLLeCTBSETCA MO YacTAM (LOCTaBKa
MepUoSNYECKON neyvaTu, TEXHUYECKOe O0OCNMy)KUBaHME) B TeuyeHWe Cpoka [JeiCTBMA [0rosopa o
BbINOMIHEHUM paboT (OKasaHUW YCAyr), [O/MKHbI MNpefycMaTpmBaTbCAa COOTBETCTBYIOLLUME CPOKM
(nepviofbl) BbINOSHEHNA TakMX paboT (OKasaHus yCnyr).

Mo cornaweHnto CTOPOH B [OroBOpe MOryT ObiTb MPefyCMOTPEHbI TakXe CPOKM 3aBepLueHus
OTAENbHbIX 3TaroB PaboThbl (MPOMEXYTOUHbIE CPOKW).
(n. 3 BBeAeH PefepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-P3)

CratbAa 28. NocneacTeBus HapyLweHUA UCNOJNIHUTENIEM CPOKOB BbLINOJSIHEHUA paboTt
(okasaHusa ycnyr)

1. Ecnun NcnonHWTeNb HapyLIWA CPOKY BbINOMHEHMS paboThbl (OKa3aHUsA YCyri) - CPOKU Havana v
(nnn)  OKOHYaHWA BbINOMHEHMS PaboTbl (OKasaHWa ycnyru) u (MNM) NPOMEXYTOUHbIE CPOKU
BbINOIHEHWA paboTbl (OKa3aHWs YCNyru) Uan BO BPEMS BbINOHEHUA paboTbl (OKa3aHWs yCnyru) ctano
0YeBUAHBIM, YTO OHa He ByeT BbINOHEHA B CPOK, NOTPeOUTENb MO CBOEMY BbI6OPY Brpase:

(B pea. PepepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-$3, ot 25.10.2007 N 234-P3)

Ha3HauYNTb UCMOSIHUTE/O HOBbIN CPOK;
(B pep. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MOPYyYUTb BbINO/MHEHME PabOThl (OKasaHMe YCNyru) TPeTbUM NNLAM 3a Pa3yMHYyl LeHy WUim
BbINO/IHUTL €8 CBOMMI CUMIaMM U NOTPEBOBATL OT UCMOHUTENS BO3MELLIEHUS MOHECEHHbIX PACXO/0B;

NoTpe6oBaTh YMEHbLLIEHWS LIEHbI 33 BbINOMHEHME PaboThbl (OKa3aHWUe YCnyri);

0TKa3aTbCA OT UCMOJIHEHNSA LOr0BOPa O BbINOSHEHWUM PaboThl (OKa3aHUW yCiyrin).
(B pes. PepepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

MoTpe6uTens BnpaBe NOTPe6GOBaTh TAKXKE MOMHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX eMY B
CBSI31 C HapyLLEHMEM CPOKOB BbIMO/HEHNS PaboThbl (OKazaHMs YCyri). YObITKA BO3MELLAIOTCS B CPOKMU,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

YCTaHOB/IEHHbIE [/151 Y0B/IETBOPEHNSA COOTBETCTBYIOLWMX TPebOBaHWIA NOTpebuTens.
(B peq. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble MOTPebUTESIEM HOBLIE CPOKW BbIMOAHEHUA paboTbl (OKasaHUA YCnyru)
YKas3blBatOTCA B OFOBOPE O BbIMO/IHEHNN PabOThbl (OKa3aHWUM YCnyru).
(B pep. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoukM HOBbLIX CPOKOB I'IOTpeﬁl/lTel'Ib BMnpaBe MpeabABUTL WUCMOAHUTENO WHbIE
Tpe6OBaHI/IFI, YCTaHOB/IEHHbIE MYyHKTOM 1 H&CTOFIIJ.I,EIZ CTaTbWn.

3. LieHa BbINosHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3BpaliaeMas noTpeduTento npu otkase ot
MCNOMHEHNA [0roBopa O BbINOMHEHUW PaboThbl (OKasaHWM YCNyru), a TakKe YduTbiBaemas npu
YMEHbLUEHNN LeHbl BbINOMHEHHOW pPaboTbl (OKa3aHHOW Ycnyrun), OnpeaensieTcsi B COOTBETCTBMM C
MyHKTaMu 3, 4 1 5 cTaTb 24 HacTOALLEro 3aKoHa.

(B pea. PefepanibHOro 3akoHa o1 21.12.2004 N 171-$3)

4. Tlpn 0TKase 0T UCMO/IHEHUA [OroBOpa O BbINO/HEHNW PaboTbl (OKa3aHWW YCyru) UCNOSHUTENb
He BMnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MPOLECCe BbIMOHEHUS PaboThl
(okazaHus ycnyru), a Takxe naatbl 3a BbINOHEHHYIO paboTy (0Ka3aHHYH YCayry), 3a UCK/IHOYeHNeM
cny4as, ecnv NoTpebuTeNb NPUHAS BbIMOIHEHHYHO paboTy (OKasaHHYHo yCnyry).
(B pes. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

Ab3aL, UCKNHOYEH. - DeflepanbHblil 3aKOH 0T 17.12.1999 N 212-d3.

5. B cnyyae HapyLlUeHWs YCTaHOB/IEHHbIX CPOKOB BbIMO/IHEHWS paboThl (OKasaHWs YCayru) uam
Ha3Ha4YeHHbIX NOTPebuTesIeM Ha OCHOBaHMM NMyHKTa 1 HACTOALLEN CTaTb HOBbIX CPOKOB UCMONTHUTESb
yrnia4ymBaeT NoTPebUTeNto 3a KaXKAbIN feHb (Yac, ecin CPOK OMnpejeneH B Hacax) NPOCPOYKM HEYCTONKY
(MeHt0) B pasmepe Tpex MPOLEHTOB LEHbl BbIMOMIHEHUA PaboThl (OKa3aHUA yCiyru), a ecnv LeHa
BbIMO/IHEHNA paboTbl (OKa3aHWA YCyru) AOrOBOPOM O BbIMOSHEHWM paboT (OKasaHMM YCNyr) He
onpefeneHa - o6Llel LeHbl 3akasa. [0oroBopoM O BbIMONHEHWM PaboT (OKas3aHWU YCAyr) Mexay
NoTpeouTeNeM 1N UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 60/IEe BbICOKUIA pa3Mep HEYCTOWMKN (NeHN).

(B peqn. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Hayana BbINOSHEHUA paboTbl (OKasaHus ycnyru), ee
aTana B3bICKMBAETCHA 3a KaXAbl fAeHb (4ac, ec/v CPOK OrnpefesieH B Yacax) MPOCPOYKM BMIOTb A0
Hayasia BbIMNOMIHEHNA paboTbl (OKasaHWA YCyru), ee atana WM MpegbsaBieHns noTpebutenem
TpeboBaHWii, NPeLyCMOTPEHHbIX MYHKTOM 1 HaCTOSLLEN CTaTby.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycToika (neHs) 3a HapyLleHne CPOKOB OKOHYaHWS BbIMOIHEHUS paboThbl (OKa3aHus yCiyru), ee
aTana B3bICKMBAETCHA 32 KaXAblA feHb (4ac, ec/v CPOK OrnpefesieH B 4acax) MpOCPOYKM BMIOTb A0
OKOHYaHMS BbIMOMIHEHUA PaboTbl (OKasaHWA Yycyru), ee atana WAW MNpeLbsaBleHUs NOTPebuTenem
Tpe6oBaHWi1, NPeAYCMOTPEHHbIX MYHKTOM 1 HaCTOSILLEN CTaTbK.

(B pea. PefepasibHOro 3akoHa 0T 17.12.1999 N 212-93)

CyMMa B3bICKAHHOIN MOTpebuTeneM HeycTOMKU (MEHW) He MOXET MPeBbIWATh LeHY OTAeNbHOro
B/AA BbINOMHEHUA paboTbl (OKa3aHWA YCnyru) unu OOLLYH LieHy 3akasa, eciinm LeHa BbINONHEHMS
OTAeNbHOro Bufa paboTbl (OKasaHus YCMyru) He onpefeneHa AOrOBOPOM O BbIMOHEHUU PaboThl
(okaszaHuu ycnyru).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

Pasmep HeycTOnKWM (neHn) Oonpeaensiercs, MCX0AA W3 LeHbl BbINOMHEHUS paboTbl (OKasaHWs
yCnyru), a eciiv yKasaHHas LieHa He OnpejesieHa, Ucxoas n3 o6LUei LieHbl 3aKasa, CyLLecTBOBaBLUEl B
TOM MecTe, B KOTOPOM TpeboBaHMe NOTpebuTens A0MKHO 6bi10 6bITb YA0BNETBOPEHO UCMOMHUTENEM B
[eHb [06POBOMLHOIO YAOBMETBOPEHNA TaKoOro TpeboBaHWUS WM B [eHb BbIHECEHWUA CyAe6HOro
peLleHuns, ecny TpeboBaHWe NOTpebuTeNns 4O06POBOLHO YAOBETBOPEHO He ObINO.

6. Tpe6oBaHMs MOTPeGUTENs, YCTaHOBMEHHbIE MYyHKTOM 1 HacTosiieli cTaTbW, He Mognexar
YIOBNETBOPEHMIO, €CMIN  UCTIONHUTENb [OKAXKET, UYTO HAPYLIEHME CPOKOB BbIMOSHEHUS pPabOoThl
(oKasaHus yCyru) NPou3oLLO0 BCAeACTBME HENPEOAONMMONA CUMbI UMW MO BUHE NOTPEOUTENS.

Cratbsa 29. lpaBa noTpedbuTens nNpuM OOHapyXeHUN HEAOCTATKOB BbINOJIHEHHOW
paboTbl (oka3zaHHOM ycnyru)

1. MoTpebuTtens nNpu 06GHAPY>KEHUW HEAOCTAaTKOB BbIMOHEHHON pPaboTbl (OKa3aHHOW YyCnyru)
BMpaBe Mo CBOeMy BbI60PY NOTPe6oBaTh:

6e3B03Me3/[JHOr0 YCTPaHeHNSA HeJOCTaTKOB BbINOSIHEHHOM paboTbl (OKa3aHHOM yCnyri);
COOTBETCTBYHOLLENO YMEHbLUEHUSA LieHbl BbINMOIHEHHOWM paboTbl (OKa3aHHOM ycnyri);

6e3B03Me3HOr0 M3r0TOBNEHNS APYrOii BELIM M3 OfIHOPOJHOrO MaTepuana TaKoro Ke KauyecTsa
NI NOBTOPHOTO BbIMOMHEHUS pa6oThl. MNPy 3TOM NOTPe6UTENL 0653aH BO3BPATUThL paHee nepeaaHHyo
eMy MCTIONHUTENEM BELLb;

BO3MELLEHNS MOHECEHHbIX MM PAacX0AoB MO YCTPAHEHWUK HeAOCTaTKOB BbIMO/IHEHHOW paboTbl
(OKa3aHHOIA ycyru) CBOMMI CUIaMn MU TPETBUMI IULLAMM.

YpoBnetBopeHne TpeboBaHWI MOTPebuTens o 6e3BO3ME3AHOM YCTpaHeHWM HefoCcTaTKoB, 00
M3roTOB/IEHWM [APYrOiA Bewy WA O MNOBTOPHOM BbIMOMHEHWM PaboTbl (OKa3aHWM YCyru) He
0CBOOOXAAET UCMONMHUTENS OT OTBETCTBEHHOCTY B (DOPME HEYCTOMKM 3a HapyLLEeHMe CpoKa OKOHYaHUs
BbIMNO/IHEHWA paboTbl (OKa3aHus yCnyri).

(B peqn. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKas3aTbCA OT WCMOSIHEHWS [OroBopa O BbINOAHEHUM PaboTbl (OKasaHWK
ycnyrm) u notpebosaTb MNOMHOMO BO3MELLEHUSA YObITKOB, €CNM B YCTAHOB/EHHbIN YKa3aHHbIM
[OrOBOPOM  CPOK HefOCTaTKM  BbIMOMHEHHOW paboTbl  (OKa3aHHOW YCMlyrn) He  YCTpaHeHbl
ncnonHuTenem. Motpebutens TakxKe BrpaBe OTKAa3aTbCA OT WCMOJIHEHWSA [OroBOpPa O BbIMOSIHEHNM
paboTbl (OKazaHWW ycnyru), eciv UM 06Hapy>XeHbl CYLLECTBEHHbIe HeLOCTaTKW BbINO/IHEHHON PaboThl
(oKazaHHOW yCnyru) Uam NHble CYLEeCTBEHHbIE OTCTYMN/IEHWS OT YC/OBWIA fOroBOpa.

(B pes. PenepasibHOro 3akoHa o1 21.12.2004 N 171-$3)

MoTpebuTesib BNpase NoTpeboBaTh TaKXe MOHOM0 BO3MELLEHWS YObITKOB, NMPUYMHEHHBIX EMY B
CBA3M C HeJOCTaTKamu BbIMO/IHEHHOW PaboThbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCA B CPOKM,
YCTaHOB/IEHHbIE [/ Y10BNIETBOPEHNS COOTBETCTBYHOLMX TpeboBaHUIA NOTpebuTens.

2. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpallaeMasi NoTpebuTesnto Npu oTkase OT
MCNONHEHNA [0roBopa O BbINOAHEHUM PaboThbl (OKa3aHWWM YCNyru), a Takke YyuTbiBaemas npw
YMEHbLUEHMN LeHbl BbIMOSHEHHOW pPaboTbl (OKasaHHOW Yycnyrun), ornpeaensieTcsi B COOTBETCTBMM C
NMyHKTaMu 3, 4 1 5 cTatby 24 HacToSALLEro 3aKoHa.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuWs, CBA3aHHbIE C HeLOCTaTKaMW BbINO/IHEHHON paboTbl (OKa3aHHOW yCnyru), moryTt
ObITb MpefbsAB/eHbl NPU  MPUHATAU  BbINOMHEHHON paboTbl (OKa3aHHOW YCnyrun) WM B XOfe
BbIMO/IHEHNA paboTbl (OKasaHus yCnyru) nmbo, ecniv HeBO3MOXXHO OOHAapY>XWUTb HeAOoCTaTKM npu
MPUHATUN BbIMNO/HEHHOM PaboTbl (OKa3aHHOW YCyru), B TeYEHNEe CPOKOB, YCTAHOBEHHbIX HACTOALLMM
MYHKTOM.

MoTpebuTens BrnpaBe MNpeabsBNATb TPeboBaHWUsA, CBA3aHHble C HefoCTaTKaMW BbIMOIHEHHOA
paboTbl (OKa3aHHON YCNyru), ecim OHWM OOHapyXeHbl B TeYeHWe rapaHTMIHOrO CpoKa, a MpW ero
OTCYTCTBMM B pasyMHbIi CPOK, B npegenax ABYX /IeT CO AHA MNPUHATUA BbIMOIHEHHOW pPaboThbl
(okazaHHOW yCnyrn) uaM NATU NeT B OTHOLUEHWM HefOCTaTKOB B CTPOEHWM M MHOM HeABMXKMMOM
NMYLLECTBE.

(n. 3 B pea. defepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. VcnonHWTeNb OTBEYAeT 3a HeAoCTaTKM paboTbl (YCAyru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIAHBIA CPOK, ecin MOTPe6bUTENb AOKAKET, UYTO OHW BO3HWKAM [0 ee MPUHATUS UM WUAU MO
MPUYMHAM, BOHUKLLIUM [0 3TOF0 MOMEHTA.

B oTHoweHun paboTbl (YCnyru), Ha KOTOPYK YCTaHOBMEH FapaHTUAHbIA CPOK, WCMONHUTENb
OTBEYaeT 3a ee HefoCTaTKW, eC/IN He [OKAKET, YTO OHU BO3HWK/M MOCNe NPUHATUA paboTbl (ycnyru)
noTpebutesieM BCMEACTBME HapyLUEHUA WM MpaBW UCMONb30BaHUA pesynbTata paboTbl (ycnyru),
AEACTBWIA TPETbUX NNLL UM HENPEOAOIMMON CUNbI.

(n. 4 BBefeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

5. B cnyvasix, korga npefyCMOTPEHHbIN JOrOBOPOM rapaHTUHBIA CPOK COCTaBNsSET MeHee [ABYX
netr (NATU NIeT Ha HEABWXKMMOE MMYLLECTBO) W HeAoCTaTKMm paboTbl  (ycnyru) O6Hapy>KeHbl
noTpebuTenemM No NCTEYEHNM rapaHTUIMHOIO CPOKa, HO B Npeaenax ABYX NeT (NATW NET Ha HeABMKMMOE
MMYLLECTBO), MNOTPebuTeNnb BNpaBe nNpPeAbsBUTbL TPebOBaHWA, MPesyCMOTPEHHbIE MYHKTOM 1
HaCTOSILLEN CTaTbW, CNM OOKAXKET, YTO Takue HefOCTaTKM BO3HUKIM [0 NPUHATUA MM pesy/bTarta
paboTbl (ycnyru) uam no npuymMHam, BOSHUKLLIMM [0 3TOF0 MOMEHTA.

(n. 5 BBeaeH PefepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-$3)

6. B cnydyae BbISIBNEHWS CYLLECTBEHHBIX HEAOCTATKOB paboThbl (ycnyru) notpebuTens Bripase
MpesbsBUTL UCMOMHUTEN0 TPeboBaHWe 0 6e3BO3ME34HOM YCTPaHEHWW HeLOCTaTKOB, EC/N [JOKaXeT,
YTO HeAoCTaTKM BO3HUKAN [0 MPUHATMA WM pesynbtata paboTtbl (ycnyru) wav no npuyunHam,
BO3HWKLUMM [0 3TOr0 MOMeHTa. 3T0 TpeboBaHMe MOXET ObITb NPeLbsBIEHO, €CIN TakKue HeJOCTaTKu
06HapyXeHbl MO UCTeYeHUU ABYX NET (NATU N1eT B OTHOLUEHUWN HEeLBWKUMOrO UMYLLeCTBa) CO AHS
NpUHATUA pesynbTata paboTtbl (ycnyru), HO B npefdenax YCTAaHOB/IEHHONO Ha pesy/bTaT paboTbl
(ycnyrun) cpoka cnyXobl WM B TeyeHWe AeCATU NeT CO AHA NPUHATUA pesynbTarta paboTsl (ycnyru)
noTpebutesieM, ecnm CpPoK CNy>6bl He ycTaHOBNeH. Ecnv gaHHoe TpeboBaHWe He YOBNETBOPEHO B
TeyeHVie ABafiLaTW [Hel CO [HSA ero npegbsasfieHns NnoTpebutenieM UM 06HapYXXEHHbIN HeaoCTaToK
AB/IAETCA HEYCTPaHUMbIM, NOTPe6bUTENb NO CBOEMY BbIOOPY Bripase TpeboBaTh:

(B peqn. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHIOLLEr0 YMeHbLUEHUS LieHbl 3a BbINO/IHEHHYIO PaboTy (OKa3aHHYH YCnyry);

BO3MELLEHMS MOHECEHHbIX MM PAaCcXOA0B MO YCTPAHEHWUK HeOCTAaTKOB BbIMO/IHEHHOW paboTbl
(OKa3aHHOIA yCyrn) CBOMMI CUNaMn UAN TPETBUMI TULLAMMK;
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

OTKasza OT MCMOJIHEHUs [OroBopa O BbINOMHEHWM paboThl (OKasaHWM YCyru) v BO3MeELLEeHUs
yObITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTl0C: npuMeYaHme.
C 01.10.2026 cT. 29 gonosnHseTca n. 7 (P3 o1 31.07.2025 N 290-d3). Cm. 6yayLLyHO pegakumio.

Cratbsa 30. Cpoku ycTpaHEeHUs HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

HepoctaTkn paboTbl (ycnyru) AOMKHbI ObiTb YCTpaHeHbl WCMNOMHWTENEM B Pa3yMHbI CPOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
(B pep. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

A63aL, UCKNIoYEH. - DeflepalibHblil 3aKOH 0T 17.12.1999 N 212-d3.

HasHaueHHbIi NOTpebuTeNeM CPOK YCTpaHeHWs HefOCTAaTKOB TOBapa YKasblBaeTCs B [OroBope
WA B MHOM NOAMMCHIBAEMOM CTOPOHAaMM LOKYMEHTE MO0 B 3asB/IEHNM, HanNpas/ieHHOM MOTpebuTenem
NCNONMHUTENIO.
(B peq. PepnepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHMe npefyCMOTPEHHbIX HACTOSLLEN CTaTbeil CPOKOB YCTpaHeHWUs HeAoCcTaTKoB
BbINO/IHEHHOW PaboTbl (OKa3aHHOW YCNYrn) UCMNONHWUTENb YNaumMBaeT NOTPEOUTENIO 3a KaXAbliA AeHb
MPOCPOYKN HEYCTONKY (MEeHI), pasmep W MOPSAOK WUCHUCNEHMS KOTOPOWA OMpeaenstoTcs B
COOTBETCTBUW C NMYHKTOM 5 CTaTbM 28 HACTOSALLEro 3akoHa.

B cnyyae HapylLeHVs YKasaHHbIX COOKOB NMOTPe6UTENb BrpaBe NpeabsBUTb UCTIONHUTENIO WHbIE
Tpe6oBaHWs, NPeayCMOTPEHHbIE NYHKTaMK 1 1 4 cTaTbi 29 HAaCTOSLLEr0 3aKOHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHU noTpedbutens

1. TpeboBaHuss NoTpedbuUTens 06 YMEHbLUEHUW LEHbl 3a BbINOMHEHHYK paboTy (OKasaHHYHO
yCnyry), 0 BO3MELLEHNM PacxofoB MO YCTPaHEHUIO HeAO0CTaTKOB BbIMO/IHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOMMW CUnaMu WA TpeTbUMK IMLaMK, a Takxe 0 BO3BpaTe yniadeHHON 3a paboty (ycnyry)
[EHEeXHOW CyMMbl M BO3MELLEHUW YObITKOB, MPUUYMHEHHbLIX B CBA3W C OTKA30M OT WCMOJIHEHMS
A0roBopa, NPesyCcMOTPeHHbIe NMyHKTOM 1 cTaTby 28 1 NyHKTamMu 1 1 4 cTaTby 29 HACcTOALLEro 3aKoHa,
nogsieXxar YAOBNETBOPEHUIO B [ECATUAHEBHbIA CPOK CO [HA MNpPefbsBleHUs COOTBETCTBYHOLLErO
Tpe6oBaHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeGoBaHMs NOTpebUTENs 0 6GE3BO3ME3AHOM W3rOTOBMIEHUM [PYroii Bely M3 OAHOPOAHOrO
mMaTeprana Takoro Xe KauyecTsa Mn 0 MOBTOPHOM BbIMOMHEHWUW PaboThl (OKa3aHUW YCyri) noasiexar
Y/I0B/IETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN [N CPOYHOFO BbIMOHEHNS paboThl (OKa3aHUs ycayri), a B
CNy4ae, ecnim 3TOT CPOK He YCTaHOB/EH, B CPOK, MPeAyCMOTPEHHbIV JOrOBOPOM O BbIMOMHEHWN PaboTbl
(oKasaHuK ycnyru), KoTopblii 6bin HeHaNeXalle UCTIONHEH.

3. 3a HapyLleHMe NpeayCMOTPEHHbIX HACTOSILLE CcTaTbeli CPOKOB Y/0BNETBOPEHUS OTAEMbHbIX
Tpe6oBaHWiA NOTPeGUTENS WCMONHUTENb YNNauMBaeT MOTPEOUTENO 3a KaXAblli [eHb MPOCPOUKM
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HeyCcToWKY (NeHt0), pasmep 1 NOpsA0K NCHUCEHNS KOTOPOI ONpesenstoTca B COOTBETCTBMM C MYHKTOM
5 cTatby 28 HacToAWEero 3akoHa.

B cnyyae HapyLleHMs CPOKOB, yKa3aHHbIX B MyHKTax 1 U 2 HacToslel cTaTbW, NOTPeduTe/b
BMpase MNPeLbsABUTL WCMOMHUTENIO MHble TPeboBaHWA, MPeAyCMOTPeHHbIE MYyHKTOM 1 ctatby 28 u
nyHKTaMu 1 1 4 ctaTbh 29 HacToALLEro 3akoHa.

Crtatbs 32. lpaBo noTpe6uTensa Ha 0TKa3 OT UCMOJIHEHUA [OroBOopa O BbINOSTHEHUN
paboT (okaszaHuu ycnyr)

(B pen. PepepansHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpe6uTenb BnpaBe OTKA3aTbCA OT MCMOJIHEHMSI [OTOBOPA O BbIMOMHEHMM PaboT (OKa3aHWUK
ycnyr) B Nt060e BpPeMs MNPy YCNOBUM OMNaThbl UCMONHUTENO (PAKTUUYECKU MOHECEHHbLIX MM PacXOAOB,
CBS3aHHbIX C UCMOMHEHMEM 0613aTeNLCTB N0 JaHHOMY I0r0BOpY.

Cratbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BbinonHeHne pa6oTbl (OKasaHWe YCnyru), NpeayCMOTPEHHOW [JOroBOPOM O BbIMOHEHUM
paboTbl (OKa3aHUW YCNyru), MOXeT GbiTb COCTABNEHA TBEPAAs MU NPUBM3NTENbHAS CMETA.

CocTaBeHve Takoil CMeTbl MO TPeOOBaHMIO NOTPEOUTENS NN NCMONHUTENS 0653aTeNbHO.

2. VicnonHuTenb He BrpaBe TpeboBaTb YBENMYEHUS TBEPAOW CMeTbl, a MoTpebuten - ee
YMEHbLUEHNS, B TOM 4MCNe B Cay4vae, KOrga B MOMEHT 3ak/lOuYeHMst [0rosopa WCKoYanachb
BO3MOXXHOCTb MPeAyCMOTPETb MOMHbIA 06bEM MOANEXALUMX BbINOMHEHNIO PaboT (OKasaHWKO YCnyr)
NN HEOBXOAMMbIX A8 3TOF0 PacX0LoB.

McnonHuTens MMeeT NpaBo TpeGOBaTb YBENMYEHWUS| TBEPAOA CMeTbl MNPU  CYLLECTBEHHOM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

3 CBOEro mMartepuana v CBOMMM CpeLCcTBaMu, eC/iM MHOE He NpeLyCMOTPEHO AOr0BOPOM.
(B peq. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Wcnonuutenb, npeaocTaBMBLUMIA  MaTepuan N8 BbINOMHEHWA paboTbl, OTBEYaeT 3a €ero
HeHaJ/ieXxalliee KayecTBO Mo npasuiaM 06 OTBETCTBEHHOCTW MpofasLia 3a TOBapbl HeHa/1exallero
KayecTBa.

(B pea. PefepasibHOro 3akoHa 0T 17.12.1999 N 212-93)

2. MaTepvian UCMONHWUTENS ONNayYMBaeTCs NOTPeGUTENEM NMPKM 3aK/IHOUYEHNN YKa3aHHOMO 40roBopa
MONHOCTHIO WM B pa3vepe, YyKazaHHOM B [OFOBOPe O BbIMNOMHEHUM pPabOTbl C  YC/OBUEM
OKOHYaTe/IbHOro pacyeTa Mpv NosyYeHn NOTPeduTeNnem BbIMOHEHHOW UCMONHUTENEM PaboTbl, ecnu
WNHOW NOPAA0K pacyeToB 3a MaTepuan UCNOMHUTENSA He NPeAYyCMOTPEH COrnalleHNeM CTOPOH.

(B pes. PefepasibHOrO 3akoHa 0T 17.12.1999 N 212-$3)

3. B cnyyasx, npeaycMOTPEHHbIX 4OrOBOPOM O BbINOSHEHWUU PabOTbl, MaTepuan MOXeT ObITb
NpeaocTaBfeH  WUCMOMHWTENEM  MOTpebuTento B KpeauT. [locnepytoliee  M3MEHEHME  LEHbl
NpeAoCTaBNEHHOr0 B KPeAMT MaTepuaia UCNOMHUTENS He BNeYET 3a cobol nepepacyeTa.

(B pes. PenepasibHOro 3akoHa 0T 17.12.1999 N 212-$3)

4. Matepvan WUCMOMHUTENS U HeobXoAuMble NS BbIMOMHEHUS PaboTbl TEXHUYECKUE CPeACcTBa,
WHCTPYMEHTbI U NpoYee 0CTaBSOTCA K MECTY BbIMNOSIHEHUS paboT UCMONHUTENEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedburtens

1. Ecnn pa6oTa BbINOMHAETCS MOMHOCTbIO UM YaCTUYHO U3 MaTepuana (C BelLbo) NoTpe6uTens,
MCMOMHMTE b OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTepuana (BeLy) 1 NpaBM/IbHOE ero NCMo/b30BaHue.

WcnonHmnTenb 0653aH:

npeaynpeanTs NoTpebuTens 0 HENpUrogHoCTM WAM HeLOOPOKAYeCTBEHHOCTU MNepefaHHOro
noTpeduTenem marepuana (BeLym);

npeacTaBuUTb OTHET 06 n3pacxogoBaHNn Mmatepuasia 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae MonHOW WM YaCTUYHOW YTpaTbl (MOBpeXAeHUs) matepuana (Bewy), NMPUHATOrO OT
noTpebuTens, UCMNONHUTENb 0053aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOLHLIM MaTepuasioM
(BeLLbO) aHa/IOrMYHOr0 KayecTBa M MO XKeaHUio NoTpeduTens U3roToBUTb U3LeNne U3 0LHOPOLHOrO
maTepuana (Bew) B pa3yMHbIA CpPOK, a npu OTCYTCTBMM OLHOPOAHOro MaTepuana (Belyw)
aHasIorMyYHOr0 KavecTsa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYHO LieHY YTpayeHHOro (MoBpeXieHHOro)
maTepuana (BeLw), a TaKxKe pacxofpl, MOHeCeHHble NOTpebuTenem.

2. LleHa yTpayeHHOro (noBpexAeHHOro) marepviana (BeLiu) Oonpefensercs, MUCXOAA U3 LeHbl
matepuana (BeLym), CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHMe NOTPebutens AomKHO 6bino
ObITb YA0BNETBOPEHO UCMOTHUTENEM B [leHb A0O6POBO/ILHOIO YA0B/ETBOPEHUS TaKOro TpeboBaHus unu
B [ieHb BbIHECEHUS CyeOHOro peLleHus, ecnv TpeboBaHwe NoTpebuTens 4O6POBO/LHO YA0B/IETBOPEHO
He 6blno.

LieHa MaTtepvana (Bew), MepeaaBaeMoro WCMOMHWUTEND, ONpefenseTcs B [OroBope O
BbINO/IHEHUN PabOTbl WM B MHOM [OKyMeHTe (KBUTaHUMM, 3aKase), MOATBEPXKAAOLIEM €ro
3aK/IH0YEHVe.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXAAETCH OT OTBETCTBEHHOCTW 3a MONHYHD WAM YaCTUYHYHKO YTpaty
(noBpexzaeHune) matepuana (BeLin), NPUHATOrO UM OT NOTPebuTens, ecnm nNoTpebuTens NpefynpeXxxaeH
ncnonHuTenem 06 0cobbIX CBOMCTBaX MaTepuana (BeLiM), KOTOpble MOryT MoB/eYb 3a CO6OM ero
MOMTHYH UMM YaCTMYHYHO yTpaTy (MOBPEeXaeHWe) Nb0 ecnn yKasaHHbIE CBOMCTBA MaTepuana (Belym) He
MOT /M GbITb 06HAPYXKEHbI MPY HAANEXaLLen NpMeMKe UCNOHWUTENEM 3TOro Matepuana (BeLyn).

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. OO6si3aHHOCTb MUCNoONHUTENA WHgpopmMMpoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOFyT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLUeHUs B CPOK
(B pea. PefepasibHOro 3akoHa 0T 17.12.1999 N 212-93)

WcnonHnTenb 06s13aH CBOEBPEMEHHO WHMOPMMPOBaTL NOTPEOUTENs O TOM, YTO COGMOAEHME
yKa3aHWin NoTpebuTens 1 MHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPeOUTENs, MOrYT CHU3UTb KayecTBO
BbINO/IHAEMO paboTbl (OKa3bIBAEMOI YCNyri) UK NOBMEYL 3a CO60I HEBO3MOXHOCTbL €€ 3aBEepLLEHNS B
CPOK.

(B pes. PefepasibHOroO 3akoHa 0T 17.12.1999 N 212-93)

Ecnm  noTpebutenb, HeECMOTPA Ha CBOEBPEMEHHOE W 000CHOBaHHOE WH(OPMUPOBaHWE
NCNONHUTENEM, B Pa3yMHbI CPOK He 3aMEHUT HEMpUroAHbIA UK Hef06pOKaYeCTBEHHbIN MaTepual, He
M3MEHUT YyKa3aHWin O crocobe BbINOMHEHUA PaboTbl (OKasaHWUs YCnyru) nn60 He YCTPaHUT MHbIX
06CTOATE/NbCTB, KOTOPblE MOTYT CHU3UTb KAyeCTBO BbIMOIHAEMON paboTbl (OKas3blBaeMOW YCnyru),
MCNONHUTENb BNpaBe 0TKa3aTbCA OT MCMOIHEHMS JOr0BOPa O BbIMOIHEHUN paboTbl (OKa3aHUW yCiyri)
1 NoTpe6oBaTb NOSIHOMO BO3MELLEHNSA YObITKOB.

(B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NMopsagok n ¢popmbl onnatbl BbINOJIHEHHOM pPaboThbl (OKa3aHHOM yCcnyru)
(B pep. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s3aH OMMATUTb OKa3aHHble eMy YClyrn B MNOPALKE W B CPOKM, KOTOpbIE
YCTaHOB/EHbI JOrOBOPOM C UCMONHUTESIEM.
(vacTb nepsas B ped. PefepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb 0653aH ONNATUTb BbIMNOHEHHYO UCMOIHUTENIEM B MO/IHOM 06beMe paboTy nocne ee
NpuHATUA noTpebutenem. C cornacus noTpedutens pabota MOXET ObiTb OnjadeHa UM Npu
3aK/I04YeHMM 10roBopa B NoIHOM pasMepe v NyTem BblAayn aBaHca.

(B pes. PeaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

OnnaTta OKa3aHHbIX YCnyr (BbIMOMHEHHbIX PaboT) MPOM3BOAMTCA MOCPEACTBOM Ha/IMYHLIX WK
Be3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin ®eaepauuu.
(4acTb TpeTbsa BBEAeHA PefepasibHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpy UCMONb30BaAHUM HAIMYHON (HhOPMbI pacyeToB Orn/iata TOBapoB (paboT, yCnyr) nNoTpeduTenem
MPOM3BOANTCS B COOTBETCTBUM C yKasaHWeM npofaBua (MCMOMHUTENS) MYTEM BHECEHWUS Ha/IMYHbIX
AEHEeXHbIX CpeacTB npogasuy (MCNOMHWUTENIO), MO0 B KPeAUTHYHO OpraHu3auuio, b0 nnaTteXxHoMy
areHTy, OCYLLECTB/SAOLEMY AeATeNbHOCTb N0 NPUEMY NaTeXen PrU3nNYecKnx nuy, TMéo 6aHKOBCKOMY
NaTeXXHOMY areHty (cybareHTy), OCYLUECTBAANOLLEMY  [AeSTeNbHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O  6GaHkax U 6GaHKOBCKOW  [eATeNbHOCTW, €CIM WHOE He  YCTaHOB/IEHO
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

(hefilepasibHbIMKU 3aKOHAMU WU/IM MHBIMW HOPMAaTUBHBLIMW MPaBOBLIMM akTamu Poccuiickoin depepauu.
Mpy aTOM 06s3aTeNbCTBA NOTPEOUTENS Nepes NpoAasLoM (MCnonHUTeNeM) No onnare ToBapos (pabor,
YCNYr) CYMTAKOTCA MCMOSHEHHLIMU B pa3Mepe BHECEHHbLIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS
Ha/IMYHBIX [EHEXHbIX CPefCcTB COOTBETCTBEHHO MpogaBuy (MCNOMHMTENO), MO0 B KPEAWUTHYHO
opraHu3auumio, 160 NIaTeXXHOMY areHTy, OCYLLeCTBAAKOLLEMY AeATe/bHOCTb MO MpUeMy nniaTexei
(hM3MYEeCKNX ML, M60 6GaHKOBCKOMY MiaTeXXHOMY areHTy (cybareHTy), OCYLLEeCTBMSHOLEMY
[eATe/IbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 0 6aHKax M 6aHKOBCKOW AeATeNIbHOCTU.

(B peq. PepnepanbHbIX 3akoHOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-93)

Crartbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 39. PerynupoBaHue okaszaHuUs oTAeNbHbIX BUAOB yCryr

MocneAcTBMs HapYLLIEHUA YCNOBMIA AOrOBOPOB 06 OKa3aHWW OTAENbHbIX BUAOB YCAYT, eCN Takue
[0roBopbl M0 CBOEMY XapakTepy He MofnafatoT MNoj AelCTBMe HaCTOsLEn rnasbl, OnpeaensoTcs

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHua oOTAeNbHbIX BWAOB YCHyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpebutenam

(BBefeHa defepanbHbIM 3akoHOM 0T 18.07.2011 N 242-P3)

MpaBuna OKa3aHUs OTAe/NbHbIX BWAOB YCMYr, BbIMOMHEHWS OTAENbHbIX BUAOB PaGoT
noTpe6uTensamM ycTaHaBnMBatoTcs MpaBuTeNbLCTBOM Poccuiickoli degepauun.

Masa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJEUN

Cratba 40. PepepanbHbI rocyaapCTBEHHbIW KOHTponb (Hap3op) B ob6nactu
3awmTbl NpaB noTpedbuTteneun

(B pea. dPesepanbHOro 3akoHa ot 11.06.2021 N 170-d3)

1. ®efepanbHbIA roCyAapCTBEHHbIA KOHTPOMb (Haj30p) B 06/1acTy 3alumTbl NpaB NnoTpebutenei
OCYyLLEeCTBNsETCA  (pefepaibHbIM ~ OpraHoM  WCMONHWUTENIbHOM  BNacTW,  YMNONHOMOYEHHbIM
MpaBuTensLCTBOM Poccuiickor ®defepaumn (ganee - opraH rocyapcTBeHHOr0 Haf30pa).

2. MpeameToM heaepanbHOro rocyAapCTBEHHOr0 KOHTpons (Haa3opa) B 061acTu 3aliMTbl npas
noTpebuTenein aBNATCS:

1) cobniogeHne  U3roTOBWUTENSIMW,  WUCMONMHUTENSAMKU,  MPOAaBLAMK,  YMOMHOMOYEHHbLIMU
OpraHM3aUys MM UM YNoiHOMOYEHHbIMY MHAMBUAYANbHBIMU NPeANPUHUMATENSMUA, UMIOPTEPaMK,
BNafenbLaMy arperaTtopoB 06s3aTe/lbHbIX TPeGOBaHMIA, YCTAHOBMEHHbIX HACTOSALIMM 3aKOHOM,
ApYrvMK  hefiepa/ibHbIMM  3aKOHAMW WU MHBIMU  HOPMATMBHLIMX MPaBOBbIMM aKTaMu Poccuiickoit
defepaynn, a TaKKe aKTamu, COCTaBSIOWMMU MNpaBo EBPa3MiACKOro 3KOHOMMYECKOrO COH3a,
PEryNVPYHOLLMM OTHOLLIEHMS B 06M1aCTK 3aLMTbI NpaB NnoTpe6uTeneil;

2) cobntofieHVie N3roTOBUTENEM, UCTIONHUTENEM (INLLOM, BbINOMHAKOLWMUM (YHKLUN MHOCTPaHHOO
M3roToBUTENS), NPOAABLOM TpebGOBaHWA, YCTAHOB/IEHHbIX TEXHWYECKMMU perfiameHTamu, Wnu
06s3aTeNbHbIX TPeboBaHWI, NOANEXAWMX NPUMEHEHUIO A0 [HA BCTYM/IEHUA B CUY TEXHWUYECKUX
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

pernameHToB B COOTBETCTBUM ¢ PefepasbHbIM 3aKOHOM OT 27 aekabpa 2002 roga N 184-®3 "O
TEXHNYECKOM perynmposaHun'’;

3) cobnogeHne npojasUaMu U BnajenbLaMn  arperatopoB 06s3aTeslbHbIX TpeboBaHUA K
MapKVpPOBKE TOBapOB CPeACTBaMM WMAEHTUMUKaUMK, K nepefade WHGOpMauMnm B rocyfapCTBEHHYHO
NHOPMALMOHHYHO CMUCTEMY MOHUTOPUHra 3a 000pPOTOM TOBapoB, MNOAMEXALMX 00S3aTe/IbHOM
MapKMpOBKe CpeacTBaMu WAEHTU(MKALMW, U UHBbIX TpeboBaHWii, CBA3aHHbIX C 060POTOM TOBApOB,
NHOPMaLMA O KOTOPbIX MOAIEXUT BHECEHWUIO B YKa3aHHYK rOCYAapCTBEHHYK WHHOPMaLMOHHYO
cUCTEMY B COOTBETCTBUM C PefiepanbHbIiM 3aKOHOM OT 28 Aekabpsa 2009 roga N 381-®3 "O6 ocHoBax
rocyfapCTBEHHOro  perynMpoBaHWs  TOProBoW  fdesiTenbHOCTM B Poccumidickoit  depepaummn”,
®efepanbHbiM 3akoHOM OT 13 umioHa 2023 roga N 203-d3 "O rocyaapCTBEHHOM PerynmpoBaHun
MPoOM3BOACTBA M 060pOTa TabauHbIX U3L4ENNIA, TabauyHOM NPOAYKLUMMN, HUKOTUHCOAEPXKaLLel NpoayKLmm
N Cbipbs AN MX Npou3BoAcTBa”, defepasibHbIM 3aKOHOM OT 22 Hos6ps 1995 roga N 171-d3 "O
rocyfapCTBEHHOM perynimpoBaHUM MPOU3BOACTBA M 060pOTa 3TWIOBOrO CNUPTa, al1KOrO/IbHOW W
cnvpTocofepxallerd npoaykuMm v 06 orpaHu4eHUy noTpebneHns (pacnuTus)  ankorobHOW
NPOAYKUMM", 3a WCKNIOYEHMEM TakuMX 00s3aTeNlbHbIX TPe6oBaHWMA, OTHOCALMXCA K NpeaMeTy
PErMoHasIbHOro rocy4apCcTBEHHOro KOHTpons (Haasopa) B 061aCT PO3HUYHON NPOLAXKMN anKOr0/IbHOM
1 CnMpTOCOAepXKalllel NpoayKumMm n heaepanbHOro rocyjapCTBEHHOr0 KOHTPoNs (Hagsopa) B 06/1acTy
MPOV3BOLACTBA 1 060pOTa ITUOBOMO CMPTa, /IKOr0O/IbHOM 1 CIIMPTOCOAEPXKALLEA NPOAYKLNN.

(nn. 3 BBeAeH PeaepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHusauusa u ocyLlecTBfieHne (hefepanbHOro rocyfapCTBEHHOro KOHTpons (Hafsopa) B
06/1acTu 3almMTbl NpaB NoTpeduTene perynmpyrotcs ®degepasbHbiM 3akoHoM oT 31 uions 2020 roga N
248-®3 "O rocyaapCTBEHHOM KOHTpone (HaA30pe) M MyHUUMNanbHOM KOHTpone B Poccuiickoi
depepaymmn™.

4. MonoxeHue o thefepabHOM roCcyfapCTBEHHOM KOHTpose (Hag3ope) B 061acTy 3awuThbl Npas
noTpebuTenein yteepxaaetca MpaButenscTBoM Poccuiickoin ®epaepaumu.

5. B nonoxeHuu o gefiepasbHOM rocyapCTBEHHOM KOHTPOse (Haa3ope) B 061acTy 3aliuThl Npas
notpebuTenein ykasblBalOTCA HaUMEHOBaHWE U CTPYKTYPHble 3/1eMEHTbI TEXHUYECKOrO perfiaMeHTa u
(nnn) o6s3aTeNbHbIX TPE6OBaHMI, NOAIEXALLMX NPUMEHEHWNIO A0 AHS BCTYMN/EHUS B CUNY TEXHUYECKMX
pernameHToB B COOTBETCTBUWM C PefepasbHbIM 3aKOHOM OT 27 aekabpa 2002 roga N 184-®3 "O
TEXHUYECKOM  PerysimpoBaHumn”, OUeHKa COG/MIIOAEHUS  KOTOPbIX OCYLLECTB/ISETCA B pamMKax
(heflepasibHOr0 rocyaapcTBEHHOr0 KOHTPO/S (Haa3opa) B 061acTu 3alnThl NpaB NOTPeoUTENEN, a TakxKe
BUAbI MPOAYKUMK, ABNSAIOLMECS 00beKTamMy (efepasbHOro rocyfapCTBEHHOIO0 KOHTpons (Haasopa) B
06nacTu 3aLWmThI NpaB NOTPebUTenei.

6. OpraH rocyfapCTBeHHOro Haj30pa eXerogHo roTOBWUT roCyfapCTBEHHbIN [OKNaj O 3awmTe
npaB noTpebuTeneii B Poccuilickoin ®defepaumn B Nopaake, YCTaHOBNEHHOM [1paBUTENbCTBOM
Poccuiickoin ®epepauun.

7. OpraH rocygapCTBeHHOro Haf3opa Bnpase 06palyaThCA B CyA C 3adB/EHUAMN B 3aLUTy Npas
noTpebuTeneil U 3aKOHHbIX WHTEPECOB OTAENbHbIX MNOTpebutener (rpynnbl  NOTpebuTenei,
HeonpefeneHHOro Kpyra notpebuTtenein), a Takke C 3aiBNEHUAMW O NMKBUAALMU W3rOTOBUTENS
(ucnonHuTeNs, NpoAasLa, YNoNHOMOYEHHON opraHu3aLu, UMNopTepa, BnajenbLa arperatopa) mbo o
npeKpaLLeHnm AeATeNbHOCTH NHAMBMAYaANIbHOTO npegnpuHUMaTens (YynonHOMOYeHHOro
VHAMBULYaANbHOTO MpeanpuHuMaTtens) 3a rpyboe (MOBNeKLlee CMepTb WM MaccoBble 3ab0seBaHus,
OTpaB/ieHNA NIOAEN) HapyLLUEHWe NpaB NoTpeduTenei.
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"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

8. OpraH rocyfapCTBEHHOr0 Haj3opa B MOPSAKE, YCTaHOB/IEHHOM 3aKOHOAATeNIbCTBOM
Poccuiickoii deaepaiyn, MOXET ObiTb MPUB/EYEH CYIOM K YUacTWIO B fIeNe, a TakxKe Brpase BCTyMNaTh
B [1e710 MO CBOEW MHULMATMBE UMW MO MHULMATMBE NUL, YYacTBYIOLWMX B Aene, ANs Aaun 3aKnoueHUs
no Aeny B LensX 3alWuTbl NpaB MoTpebuTeneli B pamkax rpaxaaHCKOro Wam afMUHUCTPATMBHOIO
Cy/0npou3Bo/CTBa.

9. OpraH rocyfapCTBeHHOr0 Haf3opa BnpaBe [faBaTb Pa3bsfCHEHWS MO BOMNPOCaM MPUMEHEHMS
3aKOHOB M MHbIX HOPMaTMBHBIX NMPaBOBbLIX aKTOB Poccuiickol defepaumm, peryimpyowmx 0THOLEHNS
B 06/1aCTV 3aLMThI MPaB NOTPeduTeNei.

10. KoHcynbTupoBaHue, NPOoMUIaKTUYECKNIA BU3NT, HabnogeHMe 3a cobogeHnem 00653aTeNbHbIX
TpeboBaHWil, Bble3gHOe 06cnefoBaHMe MOTYT MPOBOAUTLCS (PeaepasibHbIMK - roCYAapCTBEHHbIMU
yupexaeHnsaMun, noAasefoMCTBEHHbIMU OpraHy rocyAapCTBEHHOrO HafA3opa, B MOpsSAKe W Ciy4asx,
YCTaHOB/EHHbIX MONOXEHVWEM O (hefepaslbHOM FOCyAapCTBEHHOM KOHTposie (Hajs3ope) B 06/1acTy
3aWnTbI NpaB NOTpeduTenei.

Cratbna 41. O6a3aHHOCTb n3rotoBuTens (vcnonHuTens, nponasua,
YNONIHOMO4YEHHOM opraHusauumu wnu YNOSTHOMO4YEHHOro MHAUBUAYaANbHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeAocTaBfieHUIO
MHd opMauum rocyaapcTBeHHbIM OpraHam
(B pea. PeaepasibHbIX 3aKOHOB OT 29.07.2018 N 250-®3, o1 01.04.2025 N 41-93)

(B pea. PepepansHoro 3akoHa ot 18.07.2011 N 242-93)

1. WsrotoButenb  (MCNOMHWTENb,  MpOJaBeL,  YMOMHOMOYEHHas  OpraHu3auus  uam
YMO/IHOMOYEHHbIA  MHAMBUAYANbHBIA  NPeAnpUHUMaTeNb, WMMOPTEP, Bnajenewl, arperatopa) no
TpeboBaHWIO OpraHa rocyAapCTBeHHOro HaA3opa, ero AOMKHOCTHbIX NuL, 06d3aH MpefocTaBuTh B
YCTaHOB/IEHHBI VMW CPOK [OCTOBEPHbIE CBEAEHUS, LOKYMEHTALUMIO, OOBbACHEHWS B MUCbMEHHON 1
(unn) ycTHOM (hopMe W WMHYK WH(OPMaLMIO, HEOOXOAMMYIO NS  OCYLLECTB/IEHUS OpraHom
rocyfapCTBeHHOro Haf3opa W €ero [O/DKHOCTHbIMW  NALAMW  MOSIHOMOYMIA,  YCTaHOBEHHbIX
3aKoHOoAaTeNbCTBOM Poccuiickoin ®defepauu.

(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

2. Bnapgeneu arperatopa B Cay4yasxX, MpesyCMOTPEHHbIX 3aKOHOLATeNbCTBOM POCCUIACKON
Pepepayunn, 0653aH NPeAOCTaBUTb YMOTHOMOYEHHOMY rOCYAapCTBEHHOMY OpraHy, OCYLLECTB/ISHOLLEMY
OnepaTuBHO-Pa3bICKHYIO [edATeNbHOCTb MM obecneveHne 6e3omacHOCTU Poccuitickoin depepauum,
3anpoLlleHHble  YKasaHHbIM  OpraHOM  CBeAeHWMs C  WUCMONb30BaHWEM  eAWHOW  CUCTEMbI
MEeXXBEOMCTBEHHOI O 31IEKTPOHHOIO B3aMMOAECTBNA B CPOKM, MOPAAKE, COCTaBe U popmMaTe, KOTopble
ycTaHaB/mBatoTcs MpaBnUTeNnsCTBOM Poccuiickoin deaepaumm.

(n. 2 BBeaeH PenepasnbHbIM 3akoHOM 0T 01.04.2025 N 41-d3)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.
Cratba 42.1. lMonHOMO4YMs BbLICWUUX WCMONHUTENbHbLIX OPraHoB CYOBLEKTOB
Poccuinckon ®enepaumnm B o6nactu 3awmtbl npaB notpeduteneun

(B pea. PepepanbHoOro 3akoHa ot 08.08.2024 N 232-$3)

(BBefeHa defepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c u3m. u gon,, ...

1. BbiCWnIA MCNOMHUTENbHLIA OpraH COOTBETCTBYHOLWEro cybbekTa Poccuiickoin Pepepaumm
OCYLLECTB/SET MEponpuaTMA Mo peannsauuy, OGECMeYeHVo WM 3auwuTe npaB noTpebuteneid n B
npegenax CBOMX NOSIHOMOUNIA NPUHMMAET ONPeAeeHHbIe Mepb!.

(B pes. PepepanibHOro 3akoHa ot 08.08.2024 N 232-$3)

2. B uensax copgencTBus 3allMTe MpaB MOTPeOWUTENE WCNOMHWUTENbHbIE OpraHbl CyObLEKTOB
Poccuiickol defepaummn paspabaTbiBaloT permoHa/ibHble MPOrpaMmmbl Mo 3aliuTe Npas NoTpebuTteneii n
OKa3blBalOT COAeNCTBME OpraHaM MECTHOrO CamMOynpaB/ieHNs W OO6LLECTBEHHbIM 00beLUHEHUAM
noTpebutenei (Mx accoumaumsm, coro3am) B OCYLLECTBIEHUM UMM 3aLLMTbI NPaB NoTpeduTenen.

(n. 2 BBefeH ®PepepanbHbIM 3akoHOM OT 18.03.2019 N 38-93; B pes. defepasibHOro 3akoHa OT
08.08.2024 N 232-93)

3. OpraH rocyfapCTBeHHOro HaA30pa yTBepX4aeT MeTOANYECKME PEKOMEHZALMUM MO pa3paboTke n
peanu3aLmmn permoHabHbIX ¥ MyHULMNaIbHBIX NPOrpaMM Mo 3awyuTe npaB NnoTpeduTenei.
(n. 3 BBeAeH PefepaibHbIM 3akoHOM 0T 11.06.2021 N 170-P3)

Cratba 42.2. Nepepaya ocyLlecTBNEHUSA NONMHOMOYMMA OpraHa rocyaapCcTBeHHOro
HaA3opa UCNOoJTHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauumn

(B peq. PepepanbHOro 3akoHa ot 08.08.2024 N 232-93)

MonHoMOuMA opraHa rocyfapCTBEHHOIO Haj3opa MO OCYLUECTB/IEHWUIO  (efepasibHOro
rocyfapCTBEHHOro Haasopa B 001acTV 3aluTbl NpaB noTpebuTeneld MOryT mnepegasaTbCa A/
OCYLLECTB/IEHNA MCMOMHUTENbHBLIM OpraHam Cyb6bekToB Poccuiickoin ®efepaumy NOCTaHOBNEHUSMM
MpasuTenbcTBa Poccuiickolri Pepepauun B nopsake, YCTaHOBNEHHOM deaepasibHbIM 3aKOHOM OT 21
aekabps 2021 roga N 414-®3 "O6 06WMX NpUHUMIAX OpraHmn3aumMmn ny6amMyHol BNacT B CyobekTax
Poccuiickoin depepaunn’™.

CraTtbsa 42.3. Nopgava n paccMoTpeHue obpallueHun noTpedburtenen
(BBefeHa DefepanbHbIM 3akoHOM 0T 18.03.2019 N 38-3)

1. O6pauleHre NOTPedbuTens MOXET ObiTb HamnpaBfeHO B MWUCbMEHHOW (DOpME Ha OGyMaXHOM
HOCKTeNe UK B 3MEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOr0 HaA30pa, MHble YNO/HOMOYEHHbIE
(heflepasibHble OpraHbl UCMNOMHWUTENbHON BMacTW, WCNOMHWUTENbHBIA OpraH cybbekTa Poccuiickoi
®esepaumn 60 opraH MeCTHOIO CaMoymnpaB/ieHS.

(B peq. PepepanibHOro 3akoHa ot 08.08.2024 N 232-$3)

2. O6paleHve noTpebutens MoXeT OblTb HanpasieHO MO0 Mo4yTe, C WCMONb30BAHWNEM
NHHOPMALMOHHO-TENIEKOMMYHUKALUMOHHOW CeTU "MHTepHeT”, B TOM uuc/e O(UUMaIbHOIO canTta
opraHa rocyfiapCTBeHHOro Haasopa, MHbIX YMOJHOMOYEHHbIX (efjepasibHbIX OPraHoB UCMOMHUTENbHOW
B/laCTW, WCMOMIHUTENBHOIO opraHa cybbekta Poccuiticko ®efepaumn nmM60 opraHa MeCTHOrO
camoynpasneHns (B cybbekTax Poccuiickoin depepauun - ropogax gegepasbHoOro 3HaveHuss Mockae,
CaHkT-MeTepbypre un CeBacTonosie C MCMONb30BaHWEM O(PULMIBHOIO CcaiiTa opraHa MeCTHOro
caMoynpaB/ieHns B C/lyyae, ecnv 3To NpeaycMOTPEHO 3aKoHamy CyObekToB Poccuiickol defepauui -
ropofos hefepasibHOro 3HadeHusi Mocksbl, CaHKT-IeTepbypra n CesacTonons), efMHOro noprana
rOCYAAapCTBEHHbIX WM MYHUUMNANIbHBIX YCAyr NM60 pPermoHalbHOro nopTana rocyapCTBEHHbLIX W
MYHULMNNbHBIX YCNYT, @ TAKXKE MOXET ObITb MPUHATO NPY JIMYHOM NpUeMe 3asBUTENS.

(B pes. PepepanibHOro 3akoHa ot 08.08.2024 N 232-$3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

3. B MHOrothyHKUMOHabHbIX LEHTpax MpefocTaBneHnst rocyfapCTBEHHbIX M MyHULMMAAbHbIX
YCNYr MOTYT OCYLLECTBNATLCA MPUEM 06paLLeHNn NOTPebUTeNen N KOHCYbTUPOBaHMe NoTpebuTenein
Mo BOMpocaM 3alMTbl WX MNpaB Ha OCHOBaHWM COMNAllEHUA O B3aUMOLENCTBUMM  MeXAay
MHOTO(YHKLUMOHaIbHBIMW LiEHTpamu NpPefoCTaB/eHNs FOCYAapPCTBEHHBIX M MYHULUMMNANbHLIX YCAYT W
(hefiepanbHbIMU  OpraHamMmy UCMONHWUTENbHON BNAacTW, OpraHaMn FOCYAapCTBEHHbLIX BHEOHIKETHbIX
(hoHZ0B, OpraHamu rocyfapCTBEHHON BnacTh cyobeKToB Poccuiickoin defepaumn, opraHamy MeECTHOIO
caMoyrnpaB/ieHns.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedéuTteneun, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpaBOBbIMY akTamun Poccumckon ®epgepauum

(B pes. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpe6uTeneid, YCTAHOBMEHHbIX 3aKOHAMW U WHbIMW HOPMATMBHbLIMM
npaBoBbIMM  akTamMmu  Poccuiickoit  ®epepauyun,  npogasey,  (MCMONHWTENb,  WM3rOTOBUTENb,
YNOMHOMOYEHHAsA  OpraHM3auMs WA YNOJIHOMOYEHHbI  MHAMBMAYANbHLIA  NpeanpUHUMATENb,
MMMOPTEP) HECET afMWHWUCTPATUBHYIO, YTOMOBHYIO WU TPaXKAaHCKO-MPaBOBYK) OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickoit degepaLmu.

Cratba 44. OcyuwecTBneHMe 3awuTbl NpaB noTpeduTenem opraHamm MeCTHOro
camoynpaBrieHusi

(B pen. PepepansHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3aluTbl NpaB MoTpeGuTeneil Ha TePPUTOPUU MYHULMNANLHOTO 06pa3oBaHMs OpraHbl
MECTHOT0 CamMoymnpaB/ieHs BNPaBe:

paccMaTpmBaTth O6palleHusi noTpebuTeneit, KOHCYNbTUPOBaTb MX MO BOMpPOCam 3aliuTbl Npas
notpebutenei;
(B pes. PepepasibHOro 3akoHa ot 18.03.2019 N 38-3)

06palLaTbCs B Cy/bl B 3aLIMTY NpaB noTpe6uTenein (HeonpeaeneHHoro Kpyra notTpeoutenei);

paspabatbiBaTb MyHULMNAIbHbIE NPOrpaMMbl MO 3aLuTe npas NoTpeduTenen.
(a63au, BBeeH PeaepanbHbIM 3akoHOM OT 18.03.2019 N 38-P3)

Mpw BbISBNEHMN NO 06paLLeHn0 NOTpebuTeNns ToBapoBs (paboT, YCyr) HeHaL1eXallero KavecTsa,
a TaKKe OMnacHbIX ANS XW3HW, 340POBbS, UMYLLECTBA NOTPEOUTENEN U OKPYXXatoLLlel cpeabl OpraHbl
MEeCTHOro CamMOyrnpaB/eHusi He3aMef/MTe/IbHO  M3BelalT 06 3ToM  (hefepasibHble  OpraHbl
MCNOMHUTENbHOW BNACTK, OCYLLECTBAAKOLWME KOHTPO/b 32 KayeCTBOM W 6e30MacHOCTbI0 TOBApOB
(pabor, ycnyr).
(B peq. PepnepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuna cuny. - defepasbHblid 3akoH oT 18.03.2019 N 38-d3.

Cratbsa 45. NpaBa o6wecTBeHHbIX 06beAnHEHUN NoTpeduTenen (Mx accoumauun,
COHO30B)

(B pea. desepasibHOro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

1. MpaxgaHe BrpaBe 00bEAMHATLCA Ha AOOPOBOMLHON OCHOBE B 06LLECTBEHHbIE 06bEANHEHUS
notpebutenein (Mx accoymaumm, coto3bl), KOTOPble OCYLLECTBAIOT CBOK AeATeNIbHOCTb B COOTBETCTBUM
C yCTaBamMM YyKa3aHHbIX 00beAMHEHMI (UX accoumalMii, COK30B) U 3aKOHOAATENLCTBOM Poccuiickoi
depepaumn.

2. OO6LLECTBEHHbIE 06bEAMHEHNS NOTPEGUTENE (MX accoumalyu, Cok3bl) N1 OCYLLECTBEHNS
CBOMX YCTaBHbIX Liefieli Bnpase:

y4yacTBOBaThb B pa3paboTke 06s3aTe/lbHbIX TpeboBaHUA K ToBapam (paboTam, ycnyram), a Takxke
MPOEKTOB 3aKOHOB W MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB PoccuiicKoin ®Pefepaunun, perynmpyrowmx
OTHOLLEHNSA B 06/1aCTV 3aWMUTbI NpaB NOTpebuTenei;

NMPOBOANTbL HE3aBUCKUMYHO 3KCMEePTM3Yy KavecTsa, 6e30nacHOCTV ToBapoB (paboT, yCnyr), a Takxke
COOTBETCTBMA  NOTPeGUTENbCKMX CBOWCTB TOBapoB (paboT, Yycnyr) 3asB/feHHOW npogasLamu
(M3roToBMUTENAMM, UCMOMHUTENAMW) MHPOPMALUN O HIX;

OCYLLECTB/IATL 06LLECTBEHHbIA KOHTPO/Ib 3a COB/0AEeHMEM MpaB MoTpebuTenein n HanpasnsTh B
opraH rocyfapCTBeHHOro Hafsopa W OpraHbl MECTHOrO CamoyrnpaBieHus UHHOpMauMio 0 (akTax
HapyLUeHui nNpaB NoTpebuTenein Ans NPoBeAeHUs MPOBEPKM 3TUX (PAKTOB M MPUHATUA B Cydae MX
MOATBEPXAEHMS Mep MO MPECeYeHN0 HapyLlUeHWi npaB NOTpebuTeneil B npegenax MOJHOMOYNIA
yKa3aHHbIX OpraHoB, Y4acTBOBaTb B MPOBELEHUM 3KCNepTM3 N0 (haKTaM HapyLUueHWin npas
noTpebuTenein B CBA3M ¢ obpalleHnsMn noTpeduTeneit. MNMpu ocyLLecTBNEHUN 0OLLECTBEHHOIO KOHTPO/IS
06LLeCcTBEHHbIE 00beANHEHNA NOTpebuTenein (UX accoumaumun, Ccow3bl) He BrpaBe TpeboBaTb OT
N3roToBUTENEN (MCNOMHUTENEN, NPOAABLOB, YNOJIHOMOYEHHbIX OpraHu3aumii UM YrnoHOMOYEHHbIX
NHAMBUAYANTbHLIX  MPeAnpUHMMATENen, MMNOPTEPOB) MpPeACTaBNeHNe [AOKYMEHTOB (BbINOSHEHME
AENCTBUIA), 0053aHHOCTb NPEeACTaBNeHNs (BbIMOIHEHMS) KOTOPbLIX MO TPebOBaHWKO MOTPebuTens He
yCTaHOB/IEHA 3aKOHOM;

(B pea. PepepanbHOro 3akoHa ot 18.07.2011 N 242-$3)

pacrnpocTpaHATb NH(OPMaLMIO 0 NpaBax NoTpeduTenet U 0 HeOOXOAMMBIX LEACTBUAX NO 3aluTe
3TWX Mpa., 0 pe3y/ibTaTax CPaBHUTE/NbHbIX UCCNEA0BaHMIA KayecTBa TOBapoB (PaboT, ycnyr), a Takxke
NHYHO WH(opmaumio, Kotopad OyaeT CnocobCTBOBaTb peam3aunMy NpaB M 3aKOHHbLIX WHTEpPEecoB
notpebutenein. My6nnkyemble 06LLECTBEHHbIMU 06bEAMHEHMAMK MOTPeOUTENE (MX accoumaunsamu,
COHO3aMK) pe3ynbTaTbl CPaBHUTE/bHLIX UCCMef0BaHNI KayecTBa TOBapoB (paboT, ycnyr) He ABNAKTCA
peknamon;

BHOCMTb B (hefepasibHble OpraHbl WCMOMHUTENbHOW BAAacTW, OpraHuW3auMn MpPeanoXeHns o
MPUHATAM Mep MO NOBLILIEHNIO KayecTBa TOBapoB (paboT, ycnyr), No NProCcTaHOB/IEHUIO MPOU3BOACTBA
N peanm3aunm TOBapoB (BbIMNO/HEHUS pabOT, OKasaHWs YCNyr), MO OT3blBy C BHYTPEHHEr0 pblIHKA
TOoBapoB (paboT, YyCnyr), He COOTBETCTBYHOLMX MNPEAbABISEMbIM K HWM W YCTAHOB/IEHHbIM
3aKoHOAaTeNnbCTBOM  Poccuiickoii  degepauuy 0 TEXHUMYECKOM  PEryiMpoBaHuMM  0653aTe/lbHbIM
Tpe6oBaHUsM;

BHOCWTb B OpraHbl NPOKypaTypbl 1 deaepanbHble OpraHbl UCMONHUTENLHO BNacTW MaTepuanbl 0
NPUBMEYEHUN K OTBETCTBEHHOCTU /ML, OCYLLECTBASIOWMX MPOM3BOACTBO M peanv3auyio TOBapOB
(BbIMoONHEHWE PaboT, OKazaHWe YCyr), He COOTBETCTBYHOLMX MPeAbsBISEMbIM K HAM 0653aTeNbHbIM
TpeGoBaHMAM, a TaKKe HapyLUaloLWMX npaBa MOTPeGUTened, YCTaHOB/EHHbIE 3aKOHAMWM W WHbIMM
HOPMaTVBHbIMI NPaBOBbIMI aKTamu Poccuiickoii deaepauum;
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c usm. n gon., ...

obpawatbCd B OpraHbl MNPOKypaTypbl C nNpocbbamy MNPUHECTM MPOTECTbl O MPU3HAHWK
HeAeNCTBUTENbHBIMW aKTOB (hefepanibHbIX OPraHOB UCMONHWUTENbHONM BMAcTW, aKTOB UCMONHUTE/bHbLIX
opraHoB Cy0bekToB Poccuilickoil ®Pefepaui W aKTOB OPraHOB MECTHOr0  Camoynpas/ieHus,
MPOTMBOPEYALLMX 3aKOHAM W  WHbIM  PErynMpylowmyM OTHOLIEHNS B 06M1acTU  3awuTbl  MNpas
noTpebuTenein HOpMaTMBHbLIM NPaBOBbLIM akTam Poccuiickoi deaepauymu;
(B pea. PepepanbHOro 3akoHa ot 08.08.2024 N 232-P3)

obpawiaTbCa B Cyfbl C 3afBNEHMSMW B 3aWMTy MNpaB MOTPeOMTeNei M 3aKOHHbIX WMHTEPECOB
OTAeNbHbIX NOTPebuTenei (rpynmnbl NOTpebuTeNnen, HeonpeaeneHHoOro Kpyra noTpebuTenen);

y4acTBOBaTb COBMECTHO C OpPraHOM rocyfapCTBEHHOrO Haf3opa B (POPMMPOBAHUMN OTKPLITbIX U
0OLLEAOCTYMHbIX  TOCYAAPCTBEHHBbIX  MHMOPMALUMOHHLIX PecypcoB B 06nacTyM  3aWwuTbl  Npas
noTpebuTtenein, kayecTsa 1 6e30MacHOCTM TOBapOB (paboT, ycnyr).

(ab3ay, BBeaeH defepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pen. PeaepasbHOro 3akoHa oOT
25.06.2012 N 93-93)

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPEeCOB HeonpeAesieHHOro Kpyra
noTpebutenen

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBeHHOro Haf3opa, OpraHbl MeCTHOro camoyrnpaBfieHusi, O06LLeCTBEHHbIE
06beAVHeHNs noTpebuTenein (MX accoumaummn, COH3bl) BrpaBe MNPeAbsBNATbL UCKM B Cydbl O
MpeKpaLeH NPoTUBONPaBHbIX AENCTBUIN U3roTOBUTENS (MCMOMHUTENS, NPOAABLA, YNOHOMOYEHHOM
opraHn3auum 1Uamn yrnosIHOMOYEHHOIr0 MHAUBUAYa/IbHOTO NpeAnpUHUMATeNs, UMMNopTepa) B OTHOLLEHUN
HeonpeseNeHHOro Kpyra notpebuTenei.

(vacTb nepBast B peq. PefepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy y0BNETBOPEHUM TAKOFO MUCKa Cy[] 0653bIBAeT NPAaBOHAPYLUMTENS [OBECTU B YCTaHOB/EHHbIN
CY[lOM CPOK Yepe3 CpPeACcTBa MacCoBO MH(OPMALIMK UK UHBIM CMOCOGOM A0 CBEAEHUS NOTpe6uTenei
peLLieHVe cy/a.

BcTynuBluee B 3aKOHHYI CUY pelleHue Ccyga O MNpu3HaHUM  AeiCTBUIA  U3rOTOBUTENS
(UcnonHWTens, NpoAaBLUa, YNO/HOMOYEHHOI OpraHM3aLni UK YNOHOMOYEHHOTO MHAMBUAYaIbHOTO
npeanpuHUMaTens, WMMopTepa) NpPOTVWBOMPABHbIMKA B OTHOLUEHWM  HEOMNPeeNneHHOro  Kpyra
noTpebuTeneit 06s3aTeNbHO AN CyAa, PacCMaTPUBAIOLLErO WCK MOTPeGUTeNs O 3alluTe ero npas,
BOSHUKLUMX BCMEACTBUE HACTYMIEHUs TpaKaaHCKO-NpaBOBbIX MOCNEACTBUIA AelCTBUIA M3rOTOBUTENS
(ucnonHWTens, NpoAaBLa, YNO/HOMOYEHHO OpraHM3aLni UK YNoHOMOYEHHOTO MHAMBMAYaIbHOTO
npeanprHUMaTens, MMNopTepa), B 4acTX BONPOCOB, VMENV I MECTO TaKue JeCTBUS 1 COBEPLLEHb! NN
OHW  U3roTOBMTENEM  (MCMOMHWTENEM, MNPOAABLIOM,  YMONHOMOYEHHOW  OpraHusauuein  wunu
YNO/THOMOYEHHBIM UHAVBUAYaNLHLIM NPeANPUHMATENEM, UMMOPTEPOM).

OfHOBPEMEHHO C YAOBNETBOPEHMEM WUCKa, MPEAbSBNEHHOrO OOLLECTBEHHLIM 006bEANHEHVEM
notpebutenein (UX accoumaumen, COK30M), OpraHamyv MeCTHOro CamoyrnpaB/fieHUsi B UHTepecax
HeonpeseNeHHOro Kpyra noTpebutenieid, cyn NPUHUMAET peLleHne O BO3MELLEeHUM OOLLEeCTBEHHOMY
06beAVHEHNIO NOTpebuTeneir (UX accoumaumm, COw3y), opraHam MECTHOrO CamOynpaBfeHUs BCEX
MOHECEHHbIX MO [Aeny CyAeOHbIX M3AepXKeK, a TakKe WHbIX BO3HMKLIMX A0 06palleHns B Cy4 W
CBSA3aHHbIX C PacCMOTPEHMEM [efla He06XOAMMbIX PacxXofoB, B TOM YWCME PacXOA0B Ha MpoBefeHue
He3aBMCUMOI 3KCNepTM3bl B C/lyvyae BbISIBNEHWS B pe3ynbTaTeé MPOBEAEHUS TaKOW 3KCnepTu3bl
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 09.06.2026

(c u3m. u gon,, ...

HapyLleHus 06s3aTeNlbHbIX TpeboBaHMIA K ToBapaMm (paboTam, ycnyram).

MNpesnpeHT
Poccuiickoin ®epepauunm
b.ENbLUVH
Mocksa, [lom CoBeToB Poccun
7 theBpans 1992 roga
N 2300-1
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